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EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purposes indicated below.
© To signify changed listing, rule, or condition which may affect rates or charges.
D) To signify discontinued material, including listing, rate, rule or condition.
M To signify an increase.

(M)  To signify material moved from or to another part of tariff schedule with no
change in text, rate, rules or conditions.

™) To signify new materials including listing, rate, rule or condition.

® To signify reduction.

(D To signify change in wording of text but not change in rate, rule or condition.

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When anew ~
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various
suspension periods, deferrals, etc. the Commission follows in their tariff approval process, the
most current sheet number on file with the Commission is not always the tariff page in effect.

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998

Issued By: Terrence J. Ferguson, Senior Vice President and Special Counsel
Level 3 Communications, LLC
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TARIFF FORMAT (Cont’d)
C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.

2.1.1.A.1.(a).

2.1.1.A.1.(a).L.

2.1.1.A.1.(a).L.().

2.1.1.A.1.(a).L.GQ).(1).
D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet

accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on the check sheet if these are the only changes made to it
(i.e., the format, etc. remains the same, just revised revision levels on some pages). The tariff
user should refer to the latest check sheet to find out if a particular sheet is the most current on
file with the Commission.
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APPLICATION OF TARIFF

This Tariff contains the regulations and rates applicable to intrastate services provided by Company to
business customers for telecommunications between points within the State of Idaho. Company's services
are furnished subject to the availability of facilities and subject to the terms and conditions of this Tariff.

The rates and regulations contained in this Tariff apply only to the services furnished by Company and do
not apply, unless otherwise specified, to the lines, facilities, or services provided by a local exchange
telephone company or other common carrier for use in accessing the services of Company.

The Customer is entitled to limit the use of Company's services by end users at the Customer's facilities,
and may use other common carriers in addition to or in lieu of Company.
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Level 3 Communications, LLC

SECTION 1 - DEFINITION OF TERMS

Certain terms used generally throughout this tariff for Communications Service of this Company are
defined below.

Access Line - An arrangement from a local exchange telephone company or other common
carrier, using either dedicated or switched access, which connects a subscriber's location to
Carrier's location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a subscriber, to
enable Carrier to identify the origin of service user so it may rate and bill the call. All
authorization codes shall be the sole property of Carrier and no subscriber shall have any property
or other right or interest in the use of any particular authorization code. Automatic numbering
identification (ANI) may be used as or in connection with the authorization code.

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange
telephone company which automatically identifies the local exchange line from which a call
originates.

Carrier - Refers to Level 3 Communications, LLC.

Common Carrier - A company or entity providing telecommunications services to the public.

Customer - The party utilizing Carrier's services and responsible for payment of charges.
Commission - Refers to the Idaho Public Utilities Commission.
Local Access and Transport Area (LATA) - The term "Local Access Transport Area" denotes a

geographical area established by the U.S. District Court for the District of Columbia in Civil
Action No. 82-0192, within which a local exchange company provides communications services.

Measured Charge - A charge assessed on a per minute basis in calculating a portion of the
charges due for a completed interexchange call.

Subscriber - The person or legal entity which enters into arrangements for Carrier's
telecommunications services and is responsible for payment of a Carrier's services.

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
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Boise, Idaho

SECTION 1- DEFINITION OF TERMS (Cont’d)

Telecommunications - The transmission of voice communications or, subject to the transmission

capabilities of the service, the transmission of data, facsimile, signaling, metering, or other similar
communications.

ISSUED: October 5, 1998

Issued By:
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Terrence J. Ferguson, Senior Vice President and Special Counsel

Level 3 Communications, LLC
3555 Farnam St.

Omaha, Nebraska 68131



IPUC Tariff No. 2

Idaho Public Utitities Commission

PAGE 10 Office of the Secretary
ORIGINAL ACCEPTED FOR FILING
0CT 2 6 1998
Boise, ldsho
NAME OF UTILITY

Level 3 Communications, LLC

SECTION 2 - UNDERTAKING OF THE COMPANY

2.1 General

2.1.1

2.12

The Company does not undertake to transmit messages but offers the use of its facilities
for the transmission of communications.

Customers and Users may use services and facilities provided under the tariffs of the
Company to obtain access to services offered by other companies. The Company is
responsible for the services and facilities provided under its tariffs, and for its unregulated
services provided pursuant to contract, and it assumes no responsibility for any service
(whether regulated or not) provided by any other entity that purchases access to the
Company network in order to originate or terminate such entity's own services, or to
communicate with such entity's own customers.

The Company shall have no responsibility with respect to billings, charges or disputes
related to services used by the Customer which are not included in the services herein
including, without limitation, any local, regional or long distance services not offered by
the Company. The Customer shall be fully responsible for the payment of any bills for

such services and for the resolution of any disputes or discrepancies with the service
provider.

2.2 Description of Service

Level 3 Communications, LL.C Service consists of any of the business services offered pursuant
to this tariff, either individually or in combination. Each business service is offered independent
of the others, unless otherwise noted. Service is offered via the Company's facilities or in
combination with transmission facilities provided by other certificated carriers.

23 Application for Service

Customers desiring to obtain Level 3 Communications, LLC Service must complete the
Company's standard service order form(s).

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.4 Shortage of Equipment or Facilities

241

242

The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities,
or due to some other cause beyond the Company's control, on a nondiscriminatory basis.

The furnishing of service under the tariffs of the Company is subject to the availability on
a continuing basis of all the necessary facilities and is limited to the reasonable capacity
of the Company's facilities as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the
Company.

2.5 Terms and Conditions

251

252

253

254

2.5.5

Service shall be provided on the basis of a minimum period of at least one (1) year.

Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in the tariffs of the Company.
Customer will also be required to execute any other documents as may be reasonably
requested by the Company.

At the expiration of the initial term specified in each Service Order, or in any extension
thereof, service shall continue on a month to month basis at the then current rates unless
terminated by either party. Any termination shall not relieve Customer of its obligation to
pay any charges incurred under the service order and the tariffs of the Company prior to
termination. The rights and obligations which by their nature extend beyond the
termination of the term of the service order shall survive such termination.

In any action between the parties to enforce any provision of the tariffs of the Company,
the prevailing party shall be entitled to recover its legal fees and court costs from the non-
prevailing party in addition to other relief a court may award.

The tariffs of the Company shall be interpreted and governed by the laws of the State of
Idaho without regard for its choice of laws provision.
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Level 3 Communications, LLC

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.6 Liability of the Company

2.6.1

2.6.2

2,63

2.6.4

The liability of the Company for damages arising out of the furnishing of its Services,
including but not limited to mistakes, omissions, interruptions, delays, or errors, or other
defects, representations, or use of these services or arising out of the failure to furnish the
service, whether caused by acts or omissions, shall be limited to the extension of
allowances for interruption as set forth in Section 9.0, following. The extension of such
allowances for interruption shall be the sole remedy of the Customer and the sole liability
of the Company. The Company will not be liable for any direct, indirect, incidental,
special, consequential, exemplary or punitive damages to Customer or User as a result of
any Company service, equipment or facilities, or the acts or omissions or negligence of
the Company, Company's employees or agents.

The Company shall not be liable for any delay or failure of performance or equipment
due to causes beyond its control, including but not limited to: acts of God, fire, flood,
explosion or other catastrophes; any law, order, regulation, direction, action, or request of
the United States Government, or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or of any department,
agency, commission, bureau, corporation, or other instrumentality of any one or more of
these federal, state, or local governments, or of any civil or military authority, national
emergencies, insurrections, riots, wars, unavailability of rights-of-way or materials, or
strikes, lockouts, work stoppages, or other labor difficulties.

The Company shall not be liable for any act or omission of any entity furnishing to the
Company or to the Company's Customers or Users facilities or equipment used for or
with the services the Company offers.

The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or User or due to the failure or malfunction of Customer or User-
provided equipment or facilities.
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D

2.6 Liability of the Company (Cont’d)

2.6.5

2.6.6

2.6.7

2.6.8

2.6.9

2.6.10

The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Customer shall indemnify and hold the
Company harmless from any and all loss, claims, demands, suits, or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or
person(s), and for any loss, damage, or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal presence, condition,
location, or use of any installation so provided.

The Company reserves the right to require each Customer to sign an agreement
acknowledging acceptance of the provisions of this paragraph as a condition precedent to
such installations.

The Company is not liable for any defacement of or damage to Customer or User
premises resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by
negligence or willful misconduct of the Company's agents or employees.

The entire liability for any claim, loss, damage or expense from any cause whatsoever
shall in no event exceed sums actually paid the Company by Customer for the specific
services giving rise to the claim. No action or proceeding against the Company shall be
commenced more than one year after the service is rendered, or as required by Idaho
Law.

The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of Customer provided equipment or
facilities.

The Company shall not be liable for any damages resulting from delays in meeting any
service dates due to delays resulting from normal construction procedures. Such delays
shall include, but not be limited to, delays in obtaining necessary regulatory approvals for

construction, delays in obtaining right-of-way approvals and delays in actual construction
work.
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.6 Liability of the Company (Cont’d)

2.6.11 The Company shall not be liable for any damages whatsoever to property resulting from
the installation, maintenance, repair or removal of equipment and associated wiring
unless the damage is caused by the Company's willful misconduct or negligence.

2.6.12 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH IN ITS TARIFFS.

2.6.13 The Company shall not be liable for any damages whatsoever associated with service,
facilities, or equipment which the Company does not furnish or for any act or omission of
Customer or any other entity furnishing services, facilities or equipment used for or in
conjunction with Level 3 Communications, LLC.

2.6.14 The included tariff language does not constitute a determination by the Commission that
a limitation of liability imposed by the Company should be upheld in a court of law.
Acceptance for filing by the Commission recognizes that it is a court’s responsibility to
adjudicate negligence and consequential damage claims. It is also the court’s
responsibility to determine the validity of the exculpatory clause.

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
Issued By: Terrence J. Ferguson, Senior Vice President and Special Counsel

Level 3 Communications, LL.C

3555 Farnam St.

Omaha, Nebraska 68131
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.7 Notification of Service-Affecting Activities

To the extent possible, the Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or unplanned service-

affecting conditions, such as an outage resulting from cable damage, notification to the Customer
may not be possible.

2.8 Provision of Equipment and Facilities

2.8.1  All services along the facilities between the point identified as the Company's origination
point and the point identified as the Company's termination point will be furnished by the
Company, its agents or contractors.

2.8.2 The Company may undertake to use reasonable efforts to make available services to a
Customer on or before a particular date, subject to the provisions of and compliance by
the Customer with, the regulations contained in this tariff.

2.8.3 The Company undertakes to use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer, Joint User, or Authorized
User may not, nor may they permit others to, rearrange, disconnect, remove, attempt to
repair, or otherwise tamper with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

2.8.4 Equipment the Company provides or installs at the Customer's premises for use in
connection with the services the Company offers shall not be used for any purpose other
than that for which the Company provided the equipment.

2.8.5 The Customer shall be responsible for the payment of service charges as set forth herein
for visits by the Company's agents or employees to the premises of the Customer, Joint
User, or Authorized User when the service difficulty or trouble report results from the use
of equipment or facilities the Customer, Joint User, or Authorized User provided.

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
Issued By: Terrence J. Ferguson, Senior Vice President and Special Counsel

Level 3 Communications, LLC

3555 Farnam St.
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SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.8 Provision of Equipment and Facilities (Cont’d)

2.8.6

2.8.7

The Company shall not be responsible for the installation, operation, or maintenance of
any Customer provided communications equipment. Where such equipment is connected
to the facilities furnished pursuant to this tariff, the responsibility of the Company shall
be limited to the furnishing of facilities offered under this tariff and to the maintenance

and operation of such facilities; subject to this responsibility the Company shall not be
responsible for:

2.8.6.1 The transmission of signals by Customer provided equipment or for the quality
of, or defects in, such transmission; or

2.8.6.2 The reception of signals by Customer provided equipment. The Customer,
Authorized User, or Joint User is responsible for ensuring that Customer
provided equipment connected to Company equipment and facilities is
compatible with such Company equipment and facilities. The magnitude and
character of the voltages and currents impressed on Company provided
equipment and wiring by the connection, operation, or maintenance of such
equipment and wiring shall be such as not to cause damage to the Company
provided equipment and wiring or injury to the Company's employees or to other
persons. Customer will submit to Company a complete manufacturer's
specification sheet for each item of equipment that is not provided by the
Company and which shall be attached to the Company's facilities. The Company
shall approve the use of such item(s) of equipment unless such item is technically
incompatible with Company's facilities. Any additional protective, equipment

required to prevent such damage or injury shall be provided by the Company at
the Customer's expense.

Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for furnishing Level 3 Communications, LLC
services and the channels, facilities, or equipment of others shall be provided at the
Customer's expense.

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
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Level 3 Communications, LLC

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.8

2.9

2.10

2.11

Provision of Equipment and Facilities (Cont’d)

2.8.8 Level 3 Communications, LLC may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms and

conditions of the tariffs of the other communications carrier which are applicable to such
connections.

Nonroutine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours and/or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will apply.
If installation is started during regular business hours but, at the Customer's request, extends
beyond regular business hours into time periods including, but not limited to, weekends, holidays,
and/or night hours, additional charges may apply.

Ownership of Facilities

Title to all facilities provided in accordance with the tariffs of the Company remains with the
Company, its agents or contractors. The Customer shall not have, nor shall it assert, any right,
title or interest in all the fiber optic or other facilities and associated equipment provided by the
Company hereunder.

Optional Rates and Information Provided to the Public

The Company will give at least 10 days notice to Customers who may be affected of new, revised
or optional rates applicable to their service. Pertinent information regarding the Company's
services, rates and charges shall be provided directly to Customers, or the Company will cause to
have published a notice of its intention to charge its rates, tolls, charges, rules and regulations in
one or more newspapers in circulation in the affected area.

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
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Level 3 Communications, LLC

SECTION 2 - UNDERTAKING OF THE COMPANY (CONT'D)

2.12

2.13

2.14

Continuity of Service

In the event of prior knowledge of an interruption of service for a period exceeding one day, the
Customers will, if feasible, be notified in writing, by mail, at least one week in advance.

Governmental Authorizations

The provision of services is subject to and contingent upon the Company obtaining and retaining
such approvals, consents, governmental authorizations, licenses and permits, as may be required
or be deemed necessary by the Company. The Company shall use reasonable efforts to obtain and
keep in effect all such approvals, consents, authorizations, licenses and permits that may be
required to be obtained by it. The Company shall be entitled to take, and shall have no liability
whatsoever for, any action necessary to bring the Services into conformance with any rules,
regulations, orders, decisions, or directives imposed by the Federal Communications Commission
or other applicable agency, and the Customer shall fully cooperate in and take such action as may

be requested by the Company to comply with any such rules, regulations, orders, decisions, or
directives.

Universal Service Fund

The Company will contribute to the Universal Service Fund as required by the rules of the Idaho
Commission.

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
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Level 3 Communications, LLC

SECTION 3 - OBLIGATIONS OF THE CUSTOMER

3.1 General

The Customer shall be responsible for:

3.1.1

3.12

the payment of all applicable charges pursuant to the tariffs of the Company;

damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer or of any User; or by the noncompliance by the Customer or
any User with these regulations; or by fire or theft or other casualty on the Customer's or
any User's Premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company;

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate the Company facilities and equipment
installed on the premises of the Customer or any User; and the level of heating and air
conditioning necessary to maintain the proper operating environment on such premises;

any and all costs associated with obtaining and maintaining of the rights-of-way from the
point of entry at the Customer's location to the termination point where service is finally
delivered to the Customer, including, but not limited to, the costs of installing conduit or
of altering the structure to permit installation of Company provided facilities. The
Customer's use of such rights-of-way shall in all respects be subject to the terms,
conditions and restrictions of such rights-of-way and of agreements between the
Company and such third parties relating thereto, including without limitation, the
duration applicable to and the condemnation of such rights-of-way, and shall not be in
violation of any applicable governmental ordinance, law, rule, regulation or restriction.
Where applicable, the Customer agrees that it shall assist the Company in the
procurement and maintenance of such right-of-way. The Company may require the

Customer to demonstrate its compliance with this section prior to accepting an order for
service;

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
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SECTION 3 - OBLIGATIONS OF THE CUSTOMER (CONT’D)

3.1 General (Cont’d)

3.1.5

providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which the Company's employees and agents shall
be installing or maintaining the Company's facilities and equipment. The Customer may
be required to install and maintain the Company's facilities and equipment within a
hazardous area if, in the Company's opinion, injury or damage to the Company's
employees or property might result from installation or maintenance by the Company;

the Customer shall be responsible for identifying, monitoring, removing and disposing of
any hazardous material (e.g. friable asbestos) prior to any construction or installation
work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of the
Company’s facilities and equipment in any Customer or User premises or the rights-of-
way for which Customer is responsible under section 3.1.4; and granting or obtaining
permission for the Company's agents or employees to enter the premises of the Customer
or any User at any time for the purpose of installing, inspecting, maintaining, repairing,
Or upon termination of service as stated herein, removing the facilities or equipment of
the Company;

3.1.8  not creating or allowing to be placed any liens or other encumbrances on the Company's
equipment or facilities; and
3.1.9  making the Company's facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance will
be made for the period during which service is interrupted for such purposes.
ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
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SECTION 3 - OBLIGATIONS OF THE, CUSTOMER (CONT’D)

3.2 Prohibited Uses

3.2.1

322

3.23

324

3.25

3.2.6

327

The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all governmental approvals,
authorizations, licenses, consents and permits required to be obtained by the Customer
with respect thereto.

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming that
their use of the Company's offerings complies with relevant laws and Commission
regulations, policies, orders, and decisions.

The Company may, without obtaining any further consent from the Customer, assign any
rights, privileges, or obligations under this tariff. The Customer shall not, without prior
written consent of the Company, assign, transfer, or in any other manner dispose of, any
of its rights, privileges, or obligations under this tariff, and any attempt to make such an
assignment, transfer, disposition without such consent shall be null and void.

The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

A Customer may not use the services so as to interfere with or impair service over any
facilities and associated equipment, or so as to impair the privacy of any communications
over such facilities and associated equipment.

Customer use of any resold service obtained from other service providers shall also be
subject to any applicable restrictions imposed by the underlying providers.

A Customer, Joint User, or Authorized User shall not represent that its services are
provided by the Company, or otherwise indicate to its customers that its provision of
services is jointly with the Company, without the written consent of the Company. The
relationship between the Company and Customer shall not be that of partners or agents
for one or the other, and shall not be deemed to constitute a partnership or agency
agreement.

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
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Level 3 Communications, LLC

SECTION 3 - OBLIGATIONS OF THE CUSTOMER ( CONT'D)

33 Claims

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys' fees for:

3.3.1 any loss, destruction or damage to property of the Company or any third party, or the
death or injury to persons, including, but not limited to, employees or invitees of either
party, to the extent caused by or resulting from the negligent or intentional act or
omission of the Customer or User or their employees, agents, representatives or invitees;

3.3.2  any claim, loss, damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Customer or User, including, without limitation, use of
the Company's services and facilities in a manner not contemplated by the agreement
between Customer and the Company; or

3.3.3 any claim of any nature whatsoever brought by a User with respect to any matter for
which the Company would not be directly liable to the Customer under the terms of the

applicable Company tariff,

ISSUED: October 5, 1998 EFFECTIVE: October 26, 1998
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