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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None
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EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purposes indicated below:

(R)
(I)

(C)
(T)
(S)
(N)
(D)
(Z)

to signify reduction
to signify increase
to signify any change in regulation
to signify change in text , no change in rate or regulation
to signify reissued rate or regulation
to signify new rate or regulation
to signify discontinued rate or regulation
to signify a correction
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SPECIALIZED COMMON CARRIER SERVICE

APPLICATION OF TARIFF

This tariff contains the regulations and rates applying to interexchange common carrier communications
service provided by Global Crossing Telecommunications , Inc. , ("Carrier ) between and among the points
listed herein for service within the state of Idaho.

CONTACT INFORMATION

Customer Complaints Bill inquiry, new service or disconnect requests

Global Crossing Telecommunications , Inc.
20 Oak Hollow
Southfield , Michigan 48034
Toll Free , 24 Hrs/day 1-800-783-2020

Commission Contact Tariff Information:

Global Crossing Telecommunications , Inc.
180 South Clinton Avenue
Rochester , New York 14646
716. 777. 8249

Commission Contact Complaints

Global Crossing Telecommunications , Inc.
Ms. Petra Malik
180 South Clinton Avenue
Rochester , New York 14646
716. 777. 8249

Idaho Agent
Prentice Hall Legal & Financial Services
33 N. LaSalle Street
Chicago , Illinois 60602
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0 DEFINITION OF TERMS

For the purpose of this tariff, the following definitions shall apply:

Access Line

A dedicated arrangement which connects a customer location to the Carrier s NSC.

Administrative Change
The modification of an existing circuit , dedicated access line or port , at the request of the customer , that
involves changes in authorization codes , route guide , consolidation of billing, verification of testing
performed by parties other than Carrier, or any other administrative change not covered by a Billing
Record Change (See below for definition).

Global
Global Crossing Telecommunications , Inc.

Application for Service
A standard Carrier order form which includes all pertinent billing, technical and other descriptive
information which will enable Carrier to provide the communication service as required. The order form
may be completed by Carrier using information obtained by telephone from the customer.

Authorization Code
A numerical code , one or more of which is made available to customers requiring identification of
individual users or groups of users on his/her account and to allocate the costs of their services accordingly.
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0 DEFINITION OF TERMS , (Continued)

Authorized User
A person, firm , corporation or other entity authorized by a customer to receive or send communications.
Authorization includes , without limitation , 1) the use of the customer s Authorization Code where the
Authorization Code has been made known to the user by the customer , its employees or agents , and 2) the
use of customer s phone when Equal Access Dialing is used.

Bandwidth
The total frequency band , in hertz , allocated for a channel.

Billing Record Change
A change in customer billing address or a change from one billing package to another using the same
access method.

Cancellation of Order
A customer initiated request to discontinue processing a service order , either in part or in its entirety, prior
to its completion.

Carrier
Global Crossing Telecommunications , Inc. , unless otherwise specified.

Carrier Recognized Holidays
New Year s Day Observed on January 1
Fourth of July Observed on July 4Labor Day Observed on first Monday of September
Thanksgiving Day Observed on last Thursday of November
Christmas Day Observed on December 25

Circuit Termination
The point at which Carrier s circuit originates , terminates , or drops for the insertion or removal of a
customer s signal.

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office of the Secretary
ACCEPTED FOR FILING

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester , NY 14646-0500

DEC 1 5 1999

.".

Boise , Idaho



GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No.
1st Revised Page 12

Cancels Original Page 12

0 DEFINITION OF TERMS , (Continued)

Company
Global Crossing Telecommunications , Inc.

, ("

Global"

Customer
The person, firm , corporation or other entity which uses , causes the use of, or allows the use of the
Carrier s communication network and/or services and is thereby responsible for the payment of charges
and for compliance with the Carrier s tariff regulations.

Customer-Provided Terminal Equipment
Terminal equipment , as defined herein , provided by a customer,

Dedicated Access
Service which provides the customer with a dedicated connection between the customer s premises and the
Carrier s terminal location.

Dial Access
Service which provides the customer with access to the Carrier s network via customer provided or secured
telephone line or lines.

Disconnection
The disconnection of an installed circuit , dedicated access line , or other dedicated facility used for existing
serVIce.
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0 DEFINITION OF TERMS , (Continued)

Equal Access Dialing
The use of service through local telephone company s access facilities allowing the customer to access
Carrier s NSC through either a " 1+" or a 10XXX dialing sequence. Customers using Equal Access
Dialing shall be billed to the telephone number from which the Equal Access Dialing originates.

Expedited Service Order
A service order which , in compliance with a customer s request , is completed in a time period shorter than
the Carrier s standard service interval.

Installation
The connection of a circuit , or dedicated access line , for new or additional service.

Interexchange Carrier
A person, firm , corporation or entity regulated by the FCC or by any state public utility commission which
sells communication services to the public for profit , including resellers.

Joint User
A person , firm , or corporation designated by the customer as a user of communication facilities furnished
to the customer by the Carrier , and to whom a portion of the charges for such facilities are billed under
a joint user arrangement.

Metered Service
Long distance , measured time , and distance sensitive communications service.

Network Switching Center (NSC)
Any location where the Carrier has a network switch installed.

Network Trunks

Access lines , inters witch trunks , and circuits connecting services and facilities of the Carrier or other
carriers to the Carrier s NSC'
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0 DEFINITION OF TERMS , (Continued)

NonSpecific Accounting Codes
These codes do not have specific numbers designated by the customer. All numbers from 001-999 are
preprogrammed into the switch for these customers. Therefore any 3 digit number entered by the customer
will allow the call to be completed.

Off-Network Access Line
A local exchange , foreign exchange , or WATS line connecting both incoming and outgoing traffic from
the Carrier s switched service network to the public switched network.

Physical Change
The modification of an existing circuit , dedicated access line or port , made at the request of the customer
requiring equipment or facility rearrangement.

Premises
The space designated by a customer at its place or places of business for termination of the Carrier
service , whether for its own communications needs or for the use of its resale customers, In the case 
a non-profit sharing group, this term includes space at each sharer s place or places of business as well as
space at the customer s place of business.

Primary Interexchange Carrier
The interexchange carrier designated by the customer or assigned by the local exchange carrier to which
outbound , intrastate toll calls are automatically routed without the use of an access code by the customer.

Service Group
One or more dedicated access lines terminated in the same multiline terminating device at the same time.
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0 DEFINITION OF TERMS , (Continued)

Special Promotional Offering
Special discounts or modifications of its regular service offerings which the Carrier may, from time to
time , offer to its customers for a particular service. Such offerings may be limited to certain dates , times
and locations.

Specific Accounting Codes
These codes are those numbers which are designated by the customer and entered against a unique trunk
type for that customer. If any accounting code other than those designated by the customer are used , the
call will not be completed.

Terminal City
Locations where Carrier maintains a terminal facility for purposes of providing service offerings as
described herein.

Terminal Equipment
Devices , apparatus and their associated wiring, such as teleprinters , telephone handsets , data sets or dialers.

Terminal Location

Any Carrier facility location from which services described herein are provided.
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0 GENERAL REGULATIONS

1.1

General Description

1.2

Carrier is a specialized common carrier providing communications long distance telephone
service to customers for their direct transmission and reception of voice , data and other
types of telecommunications. International communication services are provided only in
conjunction with Carrier s domestic interstate communication services.

Customers may originate calls over switched services several ways; when the customer
dials the desired telephone number (including an area code or country/city code); by
dialing lOXXX then the desired telephone number; or , on a dial-up basis by calling the
local access number or an 800 service number. Access may be provided over a dedicated
access line or switched access line. When a call is originated using a dedicated access line
the DAL may be provided by the Carrier or the customer. When the customer provides
the access arrangement , the Carrier can act as the customer s agent in obtaining access
but must in any event approved the design of any dedicated access facility the customer
proposes to use. When a call is originated using a local access or 800 service number , the
Carrier s equipment will answer the access call with a computer tone. The customer may
enter his authorization number followed by the area code and desired telephone number.
In all instances , communication charges will commence and terminate when the Carrier
switch determines that the call has commenced and terminated , respectively.
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1.3

General Description

0 GENERAL REGULATIONS

1.4

The customer s monthly usage charges are assessed based upon the time the customer uses
the Carrier s intercity communication facilities as measured by the Carrier s electronic
switching equipment , together with his use of service options , if any. Unless otherwise
specified , calls will be measured from the time that either the calling or called party
disconnects from the call , as indicated by answer supervision. No charge is made for calls
not completed. It is never the Carrier s policy to charge a customer for uncompleted calls.
A customer may dispute any charges by contacting the Carrier s Customer Service

Department and proper credits issued if, upon investigation , the disputed charges are found
to be incorrect. For billing purposes , the duration of each call will be rounded as specified
in the description of each service option in the following sections. The rates per minute
charged for service are set forth in Section 4.

At additional cost , and subject to availability, the customer may use accounting codes to
identify the users groups on his account and to allocate the cost of his service accordingly.
The numerical composition of such codes shall be set by the Carrier to assure

compatibility with Carrier s account and automation systems and to avoid duplication of
accounting codes.
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SPECIALIZED COMMON CARRIER SERVICE

Limitations of Service

0 GENERAL REGULATIONS , (Continued)

Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this tariff. The Carrier reserves the right not to provide service
to or from a location where the necessary facilities or equipment are not available.

The Carrier reserves the right to discontinue furnishing service , upon written notice , when
necessitated by conditions beyond its control or when the customer is using the service in
violation of the provisions of this tariff, or in violation of the law.

Title to all equipment provided by the Carrier under these regulations remains with the
Carrier.

Use of Service

2.4

The services offered herein may be used for the transmission of communications to or bythe customer. 

2.4.

Interconnection

Service shall not be used for any unlawful purpose.

Service furnished by the Carrier may be interconnected with services or facilities of other
authorized communications common carriers and with private systems , subject to the
technical limitations established by the Carrier. Service furnished by the Carrier is not
part of a joint undertaking with other such carriers. Any special interface equipment or
facilities necessary to achieve compatibility between the facilities of the Carrier and other
participating carriers shall be provided at the customer I s expense.
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2.4

2.4.

Interconnection , (Continued)

0 GENERAL REGULATIONS , (Continued)

Interconnection with the facilities or services of other carriers shall be subject to the
applicable terms and conditions of the other carrier s tariffs in addition to the terms and
conditions of this tariff. The customer is responsible for taking all necessary legal steps
for interconnecting his customer-provided terminal equipment or communications systems
with Carrier s facilities. The customer shall secure all licenses , permits , rights-of-way,
and other arrangements necessary for such interconnection.

Basic Terms and Conditions of Service

5.4

Service is provided and billed on the basis of a minimum period of at least one month
beginning on the date that billing becomes effective and continues to be provided until
canceled , by the customer , in writing, on not less than thirty (30) days notice.

Service is offered on a monthly basis.

For the purpose of computing charges in this tariff, a month is consider to have (30) days.

The name(s) of the customer(s) desiring to use the service must be stipulated in the
application for service.
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Payment and Billing

0 GENERAL REGULATIONS , (Continued)

6.4

The customer is responsible for payment of all charges for services furnished to the
customer s authorization code or equal access dialing phone number. Charges based on
actual usage and all minimum charge provisions during the month will be billed monthly
in arrears. Charges for installation, physical or administrative changes , or for cancellation
of orders are payable upon completion.

Bills will be payable upon receipt. Interest at the rate of 1.5 % per month (unless a lower
rate is prescribed by law , in which event at the highest rate allowed by law) may be
applied in accordance with Carrier s standard credit policy to any unpaid amount
commencing 20 days after the statement date.

Carrier may require customer to submit a formal credit application. Applicants for service
or customers whose financial condition is not acceptable to the Carrier or is not known to
the Carrier , may be required at any time to make a deposit up to an amount equaling the
installation charges , if applicable and/or up to one month actual or estimated charges for
the services to be provided. Carrier may require a customer to increase the amount of an
initial deposit if the actual amount of usage exceeds the original estimated level of usage
upon which the deposit amount was calculated. Carrier may also require customers to
provide other assurances of payment through the use of credit cards , bank accounts , debits
or similar means. In the case of a cash deposit , interest at a rate not to exceed 6% simple
interest (or the rate set by the Public Service Commission), will be paid for the period
during which the deposit is held by the carrier. At the Carrier s option , such deposit may
be refunded or credited to the customer at any time prior to the termination of service.

For the purpose of billing, the start of service is the day of acceptance by the customer of
the Carrier s service.
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0 GENERAL REGULATIONS , (Continued)

6.4

Pavment and Billing , (Continued)

(Continued)

The end of service or provision of equipment date is the last day after receipt by the
Carrier of notification of discontinuance as described in Section 2. 11.

The Carrier , at its option, may terminate service for nonpayment (after seven days advance
written notification and will attempt to notify the customer directly at least 24 hours before
scheduled termination) has been made to the customer of delinquency.

A reasonable handling charge, not to exceed $10. , will be assessed for all checks
returned by the drawee bank for: insufficient or uncollected funds , closed account
apparent tampering, missing signature or endorsement, or any other insufficiency or
discrepancy necessitating return of the instrument at the discretion of the drawee bank.

The customer shall give the Carrier prompt written notice of any disputed charges
appearing on an invoice. After receiving notice of a dispute, the Carrier shall take
reasonable steps to resolve such disputes. The customer shall pay all non-disputed charges
while resolution of the disputed charges is pending.

In the event that legal action is instituted by Carrier to recover any sums then due and
Carrier prevails , Carrier shall be entitled to recover its costs of collection, legal costs

court costs , and reasonable attorneys ' fees , in addition to whatever other relief the court
may award. Any sums then due shall earn interest at the rate of one and one-half (12)
percent simple interest per month (unless a lower rate is prescribed by law , in which event
at the highest rate allowed by law), from the date these sums were accrued until the entire
debt is paid in full.
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0 GENERAL REGULATIONS , (Continued)

Payment and Billing , (Continued)

To obtain credits for wrong numbers , cut-offs , or poor transmission of calls , the customer
has the following options:

An immediate inconvenience credit may be obtained for wrong numbers , cut-offs
and poor transmission of calls by calling the Carrier s Customer Service
Department. The immediate credit given may not be equal to the actual charge
of the call in question , or;

The customer has the option upon obtaining his monthly invoice , to identify the
specific charge for which he requests adjustment and submit a copy of the invoice
to the Carrier s Customer Service Department to receive the requested credit. The
credits for these calls are given in Section 2, 19. The Carrier reserves the right to
determine what charges in question receive a credit.
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0 GENERAL REGULATIONS , (Continued)

The entire liability of the Company for all claims of whatever nature arising out of the
Company s provision of the services and not caused by customer s negligence , shall not
exceed an amount equal to the proportionate fixed monthly charges to the customer for the
period of service during which any mistake , omission , interruption , delay, error or defect
in the services or the Company s equipment or any other event or action giving rise to a
claim , occurs. The Company s liability for its willful misconduct , if any, is not limited
by its tariffs. In no event shall the Company be liable for special , punitive , consequential
or incidental damages. The Company disclaims any express or implied warranties with
respect to the services or company equipment , including without limitation , any implied
warranties of merchantability and fitness for a particular purpose.

The Carrier is not be liable for any act or omission of any other company or companies
furnishing a portion of the service.
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0 GENERAL REGULATIONS , (Continued)

Liability , (Continued)

The Carrier shall be indemnified and held harmless by the customer against:

7.4

Claims for libel , slander , infringement of copyright or unauthorized use of any
trademark, trade name or service mark arising out of the material, data
information , or other content transmitted over the Carrier s facilities.

Claims for patent infringement arising from combining or connecting the Carrier
facilities with apparatus and systems of the customer.

All other claims arising out of any act or omission of the customer in connection
with any service provided by the Carrier.

The Carrier s liability, if any, for its willful misconduct is not limited by this tariff. The
Carrier shall not be harmless from any and all loss , claims , suits , or other actions , or any
liability whatsoever , whether suffered , made , instituted or asserted by the customer or by
any other party or persons , for any personal injury to , or death of any person or persons
and for any loss , damage , defacement or destruction of the premises of the customer or
any other property, whether owned by the customer or others , or for any incidental
special or consequential damages including interruption to business , caused or claimed to
have been caused directly or indirectly by the installation, operation , failure to operate
maintenance , removal , presence , condition , location or use of any equipment provided by
the Carrier (e. , including but not limited to auto dialers , jacks , antennas , etc. ), or wiring
provided by the Carrier where such installation , operation , failure to operate , maintenance
condition , location or use is not the direct result of the Carrier s intentional acts. No
agents or employees of other carriers shall be deemed to be agents or employees of the
Carrier.
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0 GENERAL REGULATIONS , (Continued)

In no event shall the Carrier be liable to any customers for any damages caused by act or
omission of any local exchange carrier or other third party in establishing the Carrier as
the customer s primary interexchange carrier. The Carrier shall not be liable for any
charges billed the customer by another carrier caused by a local exchange carrier s failure
to process a request designating the Carrier as the customer s primary interexchange
carrier or caused by an act or omission of any third party.

The Carrier reserves the right to transfer customer accounts to other carriers at the
Carrier s sole discretion. The Carrier is not liable for any losses , damages , claims , suits
or other actions asserted by the customer due to the policies , procedures , service quality,
or charges instituted by a carrier to whom the Carrier transfers customer accounts.

The above tariff language (2. 1 to 2. 6) does not constitute a determination by the
Commission that a limitation of liability imposed by the Company should be upheld in a
court of law. Acceptance for filing by the Commission recognizes that it is a court's
responsibility to adjudicate negligence and consequential damage claims. It is also the
court' s responsibility to determine the validity of the exculpatory clause.
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0 GENERAL REGULATIONS , (Continued)

Interruption of Service

Credit allowance for interruptions of service which are not due to the Carrier s testing or adjusting,
or due to the negligence of the customer, or to the failure of channels, equipment and/or

communications systems provided by the customer, are subject to the general liability provisions
set forth in Section 2. 7 herein. It shall be the obligation of the customer to notify the Carrier of
any interruption in service. Before giving such notice , the customer shall ascertain that the trouble
is not being caused by any action or omission of the subscriber , not within his control , or is not
in the wiring or equipment connected to the terminal of the Carrier.

Restoration of Service

The use and restoration of service in emergencies shall be in accordance with Part 64 , Subpart D
of the Federal Communications Commission s Rules and Regulations , which specifies the priority
system for such activities.

Discontinuance by Carrier

10. 1 The Carrier , by written notice to the customer , may immediately discontinue service or
cancel an application for service without incurring any liability for any of the following
reasons:

Nonpayment of any sum due to the Carrier for service for more than 30 days
beyond the date of rendition of the bill for such service;

A violation of any regulation governing the service under this tariff;

A violation of any law , rule , or regulation of any government authority having
jurisdiction over the service;

The Carrier is prohibited from furnishing services by order of a court or other
government authority having jurisdiction.
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0 GENERAL REGULATIONS , (Continued)

Discontinuance by Carrier , (Continued)

10. 1 (Continued)

The .customer has misrepresented his/her/its identity for purposes of obtaining
serVIce.

10. Discontinuance bv Carrier (without cause)

The Carrier may discontinue service to the customer without cause after providing
reasonable notice to the customer. Carrier will comply with IDAPA 31.D. 3.4 notice
requirements required prior to termination of service without cause.

Cancellation by Customer

Service will be provided until canceled by the customer. Cancellation by the customer, must be
provided in writing, on not less than thirty (30) days notice. If a customer orders service and then
cancels his order before the service begins , before completion of the minimum period , or before
completion of some other period mutually agreed upon , in writing, by the customer and the
Carrier , a charge will be made to the customer for the nonrecoverable portions of expenditures or
liabilities incurred expressly on behalf of the customer by the Carrier and not fully reimbursed by
any assessed installation , minimum , and monthly charges (including those for the minimum service
period). If, based on such order , any construction has either begun or been completed , and no
service provided , the nonrecoverable cost of such construction shall be borne by the customer.
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0 GENERAL REGULATIONS , (Continued)

Inspection. Testing and Adjustment

12. Carrier may, upon reasonable notice , make such tests and inspections as may be necessary
to determine whether the requirements of this tariff are being complied with in the
installation, operation or maintenance of the customer s or the Carrier s equipment. The
Carrier may interrupt the service at any time , without penalty to itself, because of
departure from any of these requirements except as provided below.

12,2 Upon reasonable notice , the facilities provided by the Carrier shall be made available to
the Carrier for such tests and adjustments as may be necessary to maintain them in
satisfactory condition. No interruption allowance will be granted for the time during
which such tests and adjustments are made.

Change in Service Agreement

When a change in service arrangement involves the continued use by the customer of circuits
furnished by Carrier , installation charges do not apply to the circuits continued in use. The
minimum service period for the circuits contained in use is determined from the date of the initial
installation thereof.

Local Charges

In certain instances , the customer may be subject to local telephone charges or message unit
charges in using Carrier s service. Carrier is not responsible for any such local charges imposed
directly on the customer by the local telephone company for gaining access to Carrier s intercity

network.
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Taxes and Surcharges

15. 1 Customer will be billed for and is liable for payment of all applicable federal , state and
local taxes , surcharges , utility, other assessments , taxes or fees , including such amounts
as Carrier may be authorized to pass through to the customer.

15. When utility or telecommunications assessments , franchise fees , or privilege , license
occupational excise , or other similar taxes or fees , based on interstate receipts are imposed
by certain taxing jurisdictions upon the Company or upon local exchange companies
passed on to the Company through or with interstate access charges , the amounts of such
taxes or fees may be billed to customers in such a taxing jurisdiction on a prorated basis.
The amount of charge that is prorated to each customer s bill is determined by the

interstate telecommunications services provided to and billed to a customer service location
in such a taxing jurisdiction with the aggregate of such charges equal to the amount of the
tax or fee imposed upon or passed on to the Company.

Terminal Equipment

16. The Carrier s facilities and service may be used with or terminated in customer-provided
terminal equipment or customer-provided communication systems , such as teleprinters
handsets or data sets, Such terminal equipment shall be furnished and maintained at the
expense of the customer , except as otherwise provided. The customer is responsible for
all costs at his premises , including customer personnel , wiring, electrical power and the
like , incurred in his use of Carrier s service.

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office of the Secretary
ACCEPTED FOR FILING

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
180 South Clinton Avenue
Rochester , NY 14646-0500

DEC 1 5 1999

Boise, Idaho

" ,



GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No.
1st Revised Page 30

Cancels Original Page 30

0 GENERAL REGULATIONS , (Continued)

Terminal Equipment , (Continued)

16. When such terminal equipment is used , the equipment shall comply with the minimum
protective criteria set forth below and shall not interfere with service furnished to other
customers. Additional protective equipment, if needed , shall be employed at the
customer s expense. When service using local telephone company voice grade facilities
is terminated in customer-provided terminal equipment , channel derivation devices , or
communications systems, the customer shall comply with the following minimum
protective criteria:

When the facilities furnished under this tariff are used in common with local
telephone company system services , it is necessary, in order to prevent excessive
noise and cross-talk , that the power of the signal applied to local telephone
company lines be limited. A single valued limit for all applications cannot be
specified. Therefore , the power of the signal in the band above 300 Hertz which
may be applied by the customer-provided equipment at the point of termination
will be specified by the Carrier for each application , to be consistent with the
signal power allowed on the telecommunications network.

To protect the telecommunications services from interference at frequencies which
are above the band of service provided , the Carrier will specify the acceptable
signal power in the following bands to be applied by the customer-provided
equipment or communications system at the point of termination to ensure that the
input to local telephone company facilities does not exceed the limits indicated:

The power in the band from 3 995 Hertz to 4 000 Hertz shall be at least
18 dB below the power of the signal as specified in subsection 2. 16.2(a)
preceding.
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0 GENERAL REGULATIONS , (Continued)

Terminal Equipment , (Continued)

16. 2 b) (Continued)

The power in the band from 4 000 Hertz to 000 Hertz shall not exceed
16 dB below one milliwatt.

The power in the band from 000 Hertz to 25 000 Hertz shall not
exceed 24 dB below one milliwatt.

The power in the band from 25 000 Hertz to 40 000 Hertz shall not
exceed 36 dB below one milliwatt.

The power in the band above 40 000 Hertz shall not exceed 50 dB below
one milliwatt.

16. Where there is connection via customer-provided terminal equipment or communications
system to a Message Telecommunications Service to prevent the interruption or
disconnection of calls , or interference with network control signaling, it is necessary that
the signal applied by the customer-provided equipment to the interface at no time has
energy solely in the 2450 to 2740 Hertz band. If signal power is in the 2450 to 2750 Hertz
band , it must not exceed the power present at the same time in the 800 to 2450 Hertz
band.
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Terminal Equipment , (Continued)

16.4 Where such customer-provided equipment or communications system applies signals
having components in the frequency spectrum below 300 Hertz , excluding ringing signals
the currents and voltages (including all harmonics and spurious signals) at the interface
shall not exceed the limits indicated in (a) through (d) following:

The maximum rms (root-mean-square) value , including dc and ac components , of
the current per conductor shall not exceed 0. 35 ampere.

The magnitude of the peak of the conductor or ground voltage shall not exceed 70
volts.

The conductor voltage shall be such that the conductor-to-ground voltage limit in
(b) preceding applies to the conductor-to-conductor voltage,

The total weighted rms voltage within the band from 50 Hertz shall not exceed 100
volts. The total weighted rms voltage is the square root of the sum of the products
times the square of the rms voltage of the individual frequency components. The
weighting factors are as indicated:

For Frequencies between Weighting Factor

50 Hertz and 100 Hertz f /10

100 Hertz and 300 Hertz f/l0

where f is the numerical value of the frequency, in Hertz, of the frequency
component being weighted.
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Terminal Equipment , (Continued)

16. The customer shall also comply with the minimum protective criteria generally accepted
in the telephone industry and other appropriate criteria as may be prescribed by the
Carrier. The customer shall ensure that the customer s terminal equipment is properly
interfaced with the Carrier s facilities , that the signals emitted into the Carrier s facilities

are of the proper mode , band-width , power , data speed , and signal level for the intended
use of the customer , and that the signals do not damage the Carrier s equipment , injure
personnel or degrade service to other customers.

16. If the customer fails to maintain and operate hislher terminal equipment properly, resulting
in the occurrence or possibility of harm to the Carrier s equipment , personnel , or the
quality of service to other customers , the Carrier may, upon written notice , require the use
of protective equipment at the customer s expense. If this fails to produce satisfactory
quality and safety of service , the Carrier may, upon written notice , terminate the
customer s service.
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Credit Regulations

Pursuant to limitations set forth in Section 2. 8 and 2. , the following will apply:

17. Interrurtion of Service

No credit will be allowed for relinquishing facilities in order to perform routine
maintenance.

Credit for failure of service or equipment will be allowed only when such failure
is caused by or occurs in facilities or equipment provided by the Carrier. As used
in this tariff, all equipment , facilities and/or services for which the Carrier renders
a bill for payment are considered provided by the Carrier whether or not the
equipment , facilities and/or services are owned and operated by the Carrier.

No credit will be allowed:

For failure of service or equipment due to customer or authorized user-provided
facilities;

For failure of service or equipment due to negligence or willful acts of the
customer or his/her authorized user;

For unauthorized use by agents , employees , or representatives of the customer.
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0 GENERAL REGULATIONS , (Continued)

17. Interruption of Service , (Continued)

Credit allowance for failure of service or equipment starts when the customer
notifies the Carrier of the failure or when the Carrier becomes aware of the
failure , and ceases when service has been restored and/or the equipment becomes
operational.

The customer shall notify the Carrier of failures of service or equipment and make
reasonable attempts to ascertain that the failure is not caused by the customer-
provided facilities.

Credit will be allowed only for disabled portions of the service or equipment.

The Carrier , at its option , may deny a customer request for credit in accordance
with Carrier s standard credit policy against charges incurred for service provided
by another carrier where notification of alleged inferior or inadequate service has
not been received by Carrier s Customer Service Department within 24 hours of
the occurrence, No credit will be allowed absent such notification.

17. Outage Credit

For the purposes of this tariff, all months contain 30 days, Service and equipment
offered by the Carrier are on a 24 hour per day, seven days per week basis unless
specifically stated otherwise.

For purposes of credit computations , every month shall be considered to have 720
hours.

No credit shall be allowed for an interruption of less than 2 hours.
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Credit Regulations , (Continued)

17. Outage Credit , (Continued)

The customer shall be credited for an interruption of 2 hours or more at the rate
of 1/360th of the monthly charge for the facilities affected for each period of 2
hours or major fraction thereof.

Where a minimum usage charge is applicable and the customer fails to meet a
usage minimum , credit for the outage shall be applied against that minimum equal
to 1I360th of the monthly minimum charges associated with the portion of service
disabled for each period of 2 hours or major fraction thereof.

2, 17. Cancellation Credit

Where the Carrier cancels a service or the provision of equipment and the final service
period is less than the monthly billing period , a credit will be issued for any amounts billed
in advance , prorated at 1I30th of the monthly recurring charge equipment was provided.
This credit will be issued to the customer or applied against the balance remaining on the
customer s account.

17.4 Credit Formula

Credit = T x C

T" is outage time in hours

C" is total daily charge for affected facility
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Calculation of Distance

18. 1 Mileage between Global terminal locations or Metropolitan areas will be determined by
applying the formula listed below to the Vertical and Horizontal coordinates provided by
Bell Communications Research in their NPA-NXX V&H coordinates tape in Bell' s NECA
Tariff No.

18,2 The airline mileage between two cities can be calculated using the Vertical (V) and
Horizontal (H) coordinates according to the following formula:

(VI-V2)2+(H1-H2)2

18. 3 Where V 1 and HI correspond to the V and H coordinates of City 1 and V2 & H2
correspond to the V & H coordinates of City 2.

Example

City 1 - Raleigh
City 2 - Greensboro

6344
6400

1436
1638

(63446400)2 + (14361638)

../

4394.

66.2873 miles
67 MilesAirline Mileage

*Result will always be rounded to the next highest mile.
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Service Options

Following are detailed descriptions of certain Global services. Included are:

1.1 Option 1 (Allnet MTS)

One-way, multipoint service , designed for users of equal access service and available only
in conjunction with Allnet s MTS interstate offering. Option 1 customers may originate calls
several ways; by dialing 1 plus an area code and the desired telephone number; by dialing
lOXXX then an area code and the desired number; or by dialing a local access number , an
authorization code , and then the area code and desired telephone number.

Rate Structure

Charges for Option 1 are assessed based on length of call, time of day, and
distance.

U sage Charges

The customer s total monthly use of the Carrier s Service Option 1 is charged at
the applicable rates per minute set forth in Section 4. , which are based on the
airline distance between the originating and terminating locations of each call. For
each call , the minimum charge shall be the applicable charge for one minute of
use. Use in excess Of one minute during a call is charged at the applicable rate per
minute. Any fraction of an increment is rounded up to the next whole minute.

Ancillary Services

Calls made to Directory Assistance telephone numbers are charged on a per call
basis.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.2 Option 2 (MAXCESS I)

Option 2 is a one-way, intrastate multipoint service , designed for very high volume users
and available only in conjunction with Allnet's Maxcess I interstate offering. Option 2
customers may originate calls via voice grade special access or high capacity (Tl) access
arrangements provided by the customer* between the customer s premises and Carrier
switch. The company reserves the right to limit service availability to Option 2 customers
with a minimum requirement for 17 voice grade equivalent channels.

Rate Structure

Charges for Option 2 service are based on length of call , time of day, and
distance.

Usage Charges

The customer s total monthly usage of Carrier s Option 2 service is charged at
applicable rates set forth in Section 4.3. The duration of domestic calls is
measured in six second increments. Any fraction of an increment is rounded up,

Ancillary Services

Calls made to Directory Assistance telephone numbers are charged on a per call
basis.

* Monthly recurring and onetime installation charges apply for voice grade and high capacity
dedicated access facilities and equipment used in establishing a communication link between the
customer s premises and Carrier s switch. These charges will be billed to the customer directly by
the local exchange carrier. A special access surcharge imposed by the local telephone company
applies per voice grade channel unless the customer provides written certification to Carrier that
the access arrangement is exempt from the surcharge. An access arrangement will be exempted
from the monthly surcharge if it is not connected to a PBX or other device capable of
interconnecting the access arrangement to a local exchange subscriber line.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.3 Option 3 (MAXCESS II)

Option 3 is a one-way, intrastate , multipoint service , designed for high volume users and
available only in conjunction with Allnet's Maxcess II interstate offering. Option 3
customers may originate calls via voice grade or high capacity (T - 1) special access
between the customer s premises and the Carrier s switch. Calls can be completed from
the customer s premises to any location within the state of Idaho.

Rate Structure

Charges for the Maxcess II service are assessed based on time of day and duration
of each call.

U sage Charges

The customer s total monthly usage of Carrier s Option 3 service is charged at
applicable rates set forth in Section 4.4. Usage is measured in six second
increments. Any fraction of an increment is rounded up to the next whole
increment.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.3 Option 3 (MAXCESS II), (Continued)

Access Charges

Monthly recurring and onetime installation charges apply for voice grade and high
capacity dedicated access facilities and equipment used in establishing a
communication link between the customer premises and Carrier s switch. These
charges will be billed to the customer directly by the local exchange carrier. A
special access surcharge imposed by the local telephone company applies per voice
grade channel unless the customer provides written certification to Carrier that the
access arrangement is exempt from the surcharge. An access arrangement will be
exempted from the monthly surcharge if it is not connected to a PBX or other
device capable of interconnecting the access arrangement to a local exchange
subscriber line.

Ancillary Services

Calls made to Directory Assistance are charged on a per call basis.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.4 Option 4 (MAXCESS III)

Option 4 is a one-way, intrastate , multipoint service , requiring the customer to originate
calls via dedicated facilities or by presubscribing local service to the Carrier s service

option and available only in conjunction with AHnet s Maxcess III interstate offering. Calls
can be completed from the customer s premise to any location within the state of Idaho.

Rate Structure

Charges for Option 4 are assessed based on length of call and time of day.

Usage Charges

The customer s total monthly use of Carrier s Option 4 service is charged at
applicable rates set forth in Section 4.5. The duration of a call is measured in six
second increments with a one minute minimum for each call. Any fraction of an
increment is rounded up.

Ancillarv Services

Calls made to Directory Assistance are charged on a per call basis.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.5 Option 7 (PACESETTER)

Allnet Pacesetter service is a one-way, multipoint service offered only in conjunction with
Global' s interstate Pacesetter service. It is designed for subscribers with large amounts of
daytime usage on Monday through Friday. Pacesetter customers may originate calls by
dialing 1 plus an area code and the desired telephone number or by dialing lOXXX then
an area code and the desired number.

Rate Structure

Charges for Option 7 are based on length of call , time of day, and location called.

Usage Charges

The customer s total monthly use of the Carrier s Service Option 7 is charged at
the applicable rates per minute set forth in Section 4, 9. Calls are billed in one
minute increments with a one minute minimum for each call. Any fraction of an
increment is rounded up to the next whole increment.

Ancillarv Charges

Calls made to Directory Assistance telephone numbers are charged on a per call
basis.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.6 Option 8 (V ANT AGE)

Option 8 is a one-way, multipoint service offered only in conjunction with Global'
interstate Vantage service requiring the customer to originate calls via dedicated facilities
or by presubscribing local service to the Carrier s service option.

Rate Structure

Charges for Option 8 service are assessed based on time of day and duration of
call.

U sage Charges

The customer s total monthly usage for Carrier s Option 8 service is charged at
applicable rates set forth in Section 4. 11. The duration of calls is measured in six
second increments with a one minute minimum for each call. Any fraction of an
increment is rounded up to the next whole increment.

Access Charges

A special access surcharge , imposed by the local telephone company, will apply
unless the customer provides written certification to the Carrier that the access
arrangement is exempt from the monthly surcharge if it is not connected to a PBX
or other device capable of interconnecting the access arrangement to a local
exchange subscriber line.

Ancillary Services

Calls made to Directory Assistance telephone numbers are charged on a per call
basis.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.7 Option 9 (Instantline 800)

Instantline 800 is an inward switched access service offered only in conjunction with
Global' s interstate Instantline 800 service which permits intrastate and interstate calls to
terminate at an Instantline customer s station while originating at stations in different
service areas , and in which the Instantline customer is billed for the calls rather than the
call originators.

Rate Structure

Charges for Instantline 800 are assessed based on length of call , time of day and
location called.

U sage Charges

The customer s total monthly use of the Carrier s Service Option 9 is charged at
the applicable rates per minute set forth in Section 4. , which are based on the
originating and terminating locations of each call. Calls are billed in six second
increments , with a thirty second minimum for each call. Any fraction of an
increment is rounded up to the next whole increment.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.8 ALLNET SOLUTION

Allnet Solution is a family of two-way, telecommunication service features which offer
single location or multiple location customers the simplicity of a uniform charge for all of
their outbound and inbound calls. Intrastate Allnet Solution is available for use only in
conjunction with interstate Allnet Solution service offerings. Customers reselling or
rebilling intrastate Solution service must have a certificate of Public Convenience and
Necessity as an IXC from the Idaho Public Service Commission. Allnet Solution provides
customers with a single per minute non-distance sensitive usage rate for all inbound and
outbound usage. Solution customers may elect any combination of the following Solution
service features:

Solution I
Solution II
Solution III
Solution IV
Solution 800

LEC-provided dedicated Access;
LEC-provided switched access , high volume usage;
LEC-provided switched access , low and medium volume usage;
LEC-provided switched access , high volume usage , short duration calls;
Provides an add-on inbound capability for Solution I , II , III and 
features.

Customers electing the Solution I feature may originate or receive calls via LEC-provided
dedicated access lines, Charges for LEC-provided dedicated access facilities will be billed
by the Customer s local exchange carrier. Customers who order Solution II , III , IV and
Residential Solution features may originate or receive calls on their local business or
residential lines; calls may be originated by dialing 1 plus an area code and the desired
number; or 10444 plus the area code and telephone number.
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3.0 SERViCE DESCRIPTION, (Continued)

3.1 Service Options, (Continued)

3.1.8 ALLNET SOLUTION, (Continued)

Charges for Solution I, II. III, and IV as well as Solution 800 are assessed on a per minute
basis based on duration of the call, and time of day of each inbound and outbound call.

The customer’s total monthly use of the Allnet Solution I, H, III, IV and Residential Solution
and associated 800 is charged at the applicable rates per minute set forth in Section 4.15.
Solution II, III, IV and Residential Solution outbound and inbound (via associated Solution
800) calls are billed in six second increments. Solution II, III and Residential Solution have a
30 second minimum for each call. Solution I outbound and inbound (via associated Solution
800) calls are billed in six second increments, with a 6 second minimum for each call. Any
fraction of an increment is rounded up to the next whole increment. Solution 800 is available
only as an add on to Solution I, II, III, IV and Residential Solution features and is not
available as a stand alone feature. Solution 800 inbound calls associated with Solution I, II,
III, IV and Residential Solution outbound features are charged the same rate per minute as
the Solution outbound feature purchased by the customer as set forth in Section 4.15. For
example, inbound (Solution 800) calls terminating on a line that originates Solution II calls
are charged at the Solution II rates; inbound (Solution 800) calls terminating on a line that
originates Solution lii calls are charged at the Solution 111 rates.

(D)
(D)

Issue Date: November 30, 2011 Effective Date: December 31, 2011
tIH.*• mis

Issued by: Michael J. Shortley, III, Vice President . . .....

225 Kenneth Drive
Rochester, NY 14623-4277 IDi1IOI



GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No.
1 st Revised Page 48

Cancels Original Page 48

0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.9 ALLNET PACESETTER PLUS (Option 7.

Allnet Pacesetter Plus service is a one-way, multipoint service offered only in
conjunction with Global' s interstate Pacesetter Plus service. It is designed for
subscribers with large amounts of daytime usage on Monday through Friday.
Pacesetter Plus customers may originate calls by dialing 1 plus an area code and
the desired telephone number or by dialing 10XXX then an area code and the
desired number.

Rate Structure

Charges for Option 7. 1 are based on length of call and time of day.

Usage Charges

The customer s total monthly use of the Carrier s Service Option 7. 1 is
charged at the applicable rates per minute set forth in Section 4. Calls are

billed in six second increments with a thirty second minimum for each
call. Any fraction of an increment is rounded up to the next whole
increment.

Ancillarv Charges

Calls made to Directory Assistance telephone numbers are charged on a
per call basis.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.10 CALL HOME AMERICA (Option 12)

Call Home America is an inward switched access service offered only in conjunction with
Global' s interstate Call Home America service , wherein Customers are billed via their
credit card , only, for intrastate and interstate calls that originate at stations in different
service areas and terminate to the customers ' Call Home America station, Call Home
America permits billing to the called party, rather than the call originators.

Rate Structure

Charges for Call Home America are based on length of call and time of day.

Usage Charges

The customer s total monthly use of Call Home America is charged at the
applicable rates per minute set forth in Section 4 , which are based on the length
of call and time of day. Calls are billed in one minute increments , with a one
minute minimum for each call. Any fraction of an increment is rounded up to the
next whole increment.
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3.0 SERVICE DESCRIPTION, (Continued)

3.1 Service Options (Continued)

3.1.11 CALLNET 1+(Option 13)

CailNet 1+ is an outbound switched access service offered only in conjunction with Global’s
interstate CaliNet 1+ service wherein customers are billed primarily via their credit card.
CallNet 1+ customers may originate intrastate calls by dialing I plus an area code and the
desired telephone number, or by dialing I OXXX and then the area code and the desired
telephone number.

a) Rate Structure

CaliNet 1+ calls are based on length f call and time of day.

b) Usage Chargcs

The customer’s total monthly use olCaliNet I + service is charged at the applicable
rates per minute set forth in Section 4, and according to the service hours set forth on
Page 54 of the tariff. Calls are billed in six second increments, with a one minute
minimum for each call. Any fraction of an increment is rounded up to the next whole
increment.

c) Ancillary Services

(D)

(D)

Calls made to directoryassistancetelephone numbers are charged on a per call basis.
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3.0 SERVICE DESCRIPTION, (Continued)

3.1 Service Options (Continued)

3.1.12 ALLNETEDGE

Alinet Edge is a two-way switched access service offered only in conjunction with Global’s
interstate Edge service. Ailnet Edge provides customers with mileage based per minute rates
for both their inbound (800) and outbound (1+) usage. Alinet Edge customers may originate
outbound intrastate calls by dialing I plus an area code and the desired telephone number, or
by dialing 1 OXXX and then the aiea code and the desired telephone number.lnbound calls
are originated to the Alinet Edge customer’s designated location by users dialing I + the Edge
customer’s 800 telephone number.

a) Rate Structure

Alinet Edge calls are based on length of call, the distance between the originating and
terminating locations of each call, and time of day.

b) Usage Charges

The customerstotal monthly use of Ailnet Edge service is charged at the applicable
rates per minute set forth in Section 4, and according to the service hours in Section 4
of the tariff. Calls are billed in six second increments, with a thirty second minimum
for each call. Any fraction of an increment is rounded up to the next whole
increment. (D)

(D)

EQ INC

1 2011
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.12 ALLNET EDGE , (Continued)

Usage Charges , (Continued)

Allnet Edge customers will receive the following discount credits on qualifying
usage: 1) a discount credit of 10% will be applied to all outbound Allnet Edge
calls made to a single area code with the highest total domestic usage during a
billing cycle; and 2) a discount credit of 10% will be applied to all outbound
Allnet Edge calls between telephone numbers (ANls) on the same Global account.

Calls made to directory assistance telephone numbers are charged on a per call
basis.
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3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options (Continued)

3.1.13 ALLNET HOMESAVER

AIlnet HomeSaver is a two-way switched access service offered only in conjunction with
Global’s interstate 1-lorneSaver service. Alinet HomeSaver provides customers with both
inbound (800) and outbound (1±) services. Alinet HomeSaver customers may be billed
directly, or via their credit card for intrastate and interstate calls that terminate to the customer’s
HomeSaver station and are billed to the party rather than the call originators. NomeSaver
customers may originate outbound intrastate calls by dialing I plus an area code and the desired
telephone number, or by dialing IOXXX and then the area code and the desired telephone
number. Inbound calls are originated to the Ailnet HomeSaver customer’s designated location
by users dialing I + the HomeSaver customer’s 800 telephone number.

a) Rate Structure

Allnet HorneSaver calls are based onlength of call and time of day.

b) Usage Charges

The customer’s total monthly use of AlInet HomeSaver service is charged at the
applicable rates per minute set forth in Section 4. according to the service hours of the
tariff. HomeSaver outbound calls are billed in six second increments with a thirty
second minimum for each call. HomeSaver inbound calls are billed in one minute
increments with a one minute per call minimum. Any fraction of an increment is
rounded up to the next whole increment (D)

(D)

Calls made to directory assistance telephone numbers are charged on a per call basis.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.14 ALLNET MUL TIPOINTK 800

AHnet Multipoint 800 Service is a shared , inward switched service which permits inbound
calls , originated by dialing an " 800" number to terminate at a Multipoint 800 customer
common line (Le. , business or residential line), provided a valid personal identification
code number (PIRN) is entered by the caller. The Multipoint 800 customer is billed for
the calls rather than the call originator. Multipoint 800 intrastate service is only available
in conjunction with Multipoint 800 interstate service. Multipoint 800 service completes
calls to a Carrier-assigned 800 telephone number. The PIRNS entered by the caller
determine the customer-designated telephone number to which the 800 call will terminate.
Each Customer may request any combination of the four digit PIRNS , excluding the
PIRNs reserved for special use by the Company. Multipoint 800 service employs shared
800 telephone numbers and , by conversion to Multipoint 800 service , the Multipoint 800
customer releases any ownership or exclusive rights of its 800 telephone number to the
Carrier. Under the nonvalidated option , Multipoint 800 customers may receive inbound
Multipoint 800 calls even if the calling party enters no PIRN or an incorrect PIRN. Under
the validated option , the Multipoint 800 customer may receive Multipoint 800 inbound
calls only when the correct PIRN is entered by the calling party.

Rate Structure

Allnet Multipoint 800 calls are based on time of day, duration of call and
originating and terminating locations of each call.
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.14 ALLNET MULTIPOINTK 800 , (Continued)

Usage Charges

The per minute usage rates applicable to Multipoint 800 service are set forth in
Section 4 , and according to the service hours in Section 4 of the tariff, and apply
to both validated and nonvalidated Multipoint 800 calls. Multipoint 800 calls are
billed in one minute increments with a one minute minimum for each call. Any
fraction of an increment is rounded up to the next whole increment. Calls made
to directory assistance telephone numbers are charged on a per call basis.
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3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options, (Continued)

3.1.15 [Reserved for Future Use] (D)

(D)

ts Commission
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3.0 SERVICE DESCRIPTION, (Continued)

3.1 Service Options (Continued)

3.1.15 [Reserved for Future Use] (D)

(D)
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3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options (Continued)

3.1.16 ALLNET PRODUCT ONE

Ailnet Product One is a long distance service which provides customers with single per
minute rates for both their inbound (800) and outbound (1+) usage. Alinet Product One
customers may originate outbound calls by dialing I plus an area code and the desired
telephone number. Inbound calls are originated to the Product One customer’s designated
location by users dialing I plus the Product One customer’s 800 telephone number.

a) Rate Structure

Alinet Product One calls are based on the length of the call and the time of day.

b) Usage Charges

The customer’sAllnet Product One service is charged at the applicable hours set forth
in Section 4. and rates per minute set forth in Section 4 based on the Product One
product option selected. Ailnet Product One switched 1+, 800 option calls are billed
in six second increments, with a thirty second minimum for each call and, Multipoint
800 option calls are billed in one minute increments, with a one minute minimum for
each call. Any fraction of an increment is rounded up to the next whole increment.
Alinet Product One dedicated access 1+ and 800 calls are billed in six second
increments, with an eighteen second minimum for ach call. (D)

(D)

r
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

16 ALLNET PRODUCT ONE , (Continued)

Usage Charges , (Continued)

Allnet Product One customers may subscribe to one of mutually exclusive Product
One service options: Month-to-Month; Term Plan I , Term Plan II , Term Plan III
Term Plan IV , Term Plan V , or Term Plan VI. For each Product One Term plan
option, a Product One customer must commit to either a one year (12 month), two
year (24 month) or three year (36 month) term agreement. Product One
customers electing either a two or three year term plan agreement will receive the
applicable per minute discount off the base one year term plan rates. The
applicable per minute discounts are set forth in Section 4. Product One customers
may elect either a switched or dedicated access option (or both) for Term Plans
III , IV , V , or VI. Term Plans II , V and VI may use switched access only in
conjunction with a dedicated access option. The MTM option is only available on
a switched access basis. Product One customers electing a dedicated access option
will be billed by their local exchange carrier or alternative provider for all
monthly and nonrecurring charges associated with the dedicated access facilities
required to access Global. Product One Term Plan options will automatically
renew for successive periods of one year unless the Product One Term Plan
customer notifies Global in writing before the end of the term that the Term Plan
customer intends to terminate the agreement at the completion of the current term.
There is a monthly minimum usage level (MMUL) for each term plan option , as
set forth in Section 4. 18.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No.
1st Revised Page 60

Cancels Original Page 60

0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.16 ALLNET PRODUCT ONE , (Continued)

Usage Charges , (Continued)

Beginning with the customer s second invoice , and for the remaining months of
any term plan commitment , the customer will be charged the difference between
the gross account usage and the MMUL if the gross account usage is less than the
MMUL. A monthly termination fee , equal to the MMUL of the term plan that the
Product One customer is subscribing to , will be assessed per month for each of the
remaining months in the current term after a Product One customer terminates
service prior to the completion of the current term of service. Product One
Product One Access , and Product One Spectrum directory assistance calls are
charged on a per call basis. Product One customers who have also selected Allnet
Multipoint 800 service will have all of their Multipoint 800 calls rated and billed
at the per minute rates in Section 4.

Ancillary Charges

Product One , Product One Access , and Product One Spectrum directory assistance
calls are charged on a per call basis.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. I
2nd Revised Page 61

Cancels 1st Revised Page 61
SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options. (Continued)

3.1.17 ALLNET MAX COMMUNICATIONS

AlInet Max Communications is a two-way long distance service offered only in conjunction
with Global’s interstate Max Comm unications service. Allnet Max Communications provides
customers with single per minute rates for both their inbound (800) and outbound (1+) usage.
Ailnet Max Communications customers may originate outbound intrastate calls by dialing 1
plus an area code and the desired telephone number. Inbound calls are originated to the Max
Communications customer’s designated location by users dialing 1+ the Max
Communications customer’s 800 telephone number.

a) Rate Structure

AIlnet Max Communications calls are based on length of call and time of day.

b) Usage Charges

The customer’s total monthly use of AlInet Max Communications service is charged
at the applicable rates per minute set forth in Section 4. Al lnet Max Communications
I + and 800 calls are billed in six second increments, with a thirty second minimum
for each call. Any fraction of an increment is rounded up to the next whole
increment. (D)

(D)

Max Communications calls to directory assistance are charged on a per call basis. (D)

Ccii
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
1st Revised Page 61.1

Cancels Original Page 61.
SPECIALIZED COMMON CARRIER SERVICE

0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.18 BASELINEsM 800 SERVICE

BaselinesM 800 is an inward switched access service which permits calls to a customer
station in one location from stations in diverse geographical service areas , in which the
customer is billed for the calls rather than the call originators. BaselinesM 800 may be used
only in conjunction with Global' s interstate Baseline offering. A call begins when call
termination is received by or through customer premises equipment.

Rate Structure

Charges for BaselinesM 800 are assessed based on length of call and time of day,
set forth in Section 4 of this tariff.

U sage Charges

The customer s total monthly use of BaselinesM 800 is charged at the applicable
rates per minute set forth in Section 4 of the tariff, and are based upon the
originating and terminating location of each call. Calls are billed in six second
increments , with a thirty second per call minimum. Any fraction of an increment
is rounded up to the next whole increment.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
1st Revised Page 61.2

Cancels Original Page 61.2
SPECIALIZED COMMON CARRIER SERVICE

0 SERVICE DESCRIPTION , (Continued)

Service Ot'tions , (Continued)

1.19 FRONTIER FLEX CONNECT 8XX

Frontier Flex Connect 8xx is a shared , inward switched service which permits inbound
calls , originated by dialing an 8xx number to terminate at a Multipoint 8xx customer
common line (i.e. business or residential line), provided a valid personal identification
routing number ("PIRN" ) is entered by the caller. The Flex Connect customer is billed
for the calls rather than the call originator. Flex Connect 8xx service completes calls to
a Carrier assigned 8xx telephone number. The PIRNs entered by the caller determine the
customer designated telephone number to which the 8xx call will terminate. Upon request
from one to a maximum of ten PIRNs may be assigned by the Carrier to the customer
excluding the PIRNs reserved for special use by the Carrier. Requests for four or more
PIRNs are subject to credit approval by the Carrier. Flex Connect 8xx service employs
shared 8xx telephone numbers and , by conversion to Flex Connect 8xx service , the Flex
Connect 8xx customer releases any ownership or exclusive rights of its 8xx telephonenumber to the Carrier. 
Charges for Flex Connect 8xx service are assessed based on the time of day and length of
call , set forth in Section 4 following.

The applicable per minute usage rates are set forth in Section 4 following. Flex Connect
8xx calls are billed in six second increments , with a thirty second minimum for each call.
Any fraction of an increment will be rounded up to the next whole increment.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. I
2nd Revised Page 61.3

Cancels 1St Revised Page 61.3
SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION, (Continued)

3.1 Service Options (Continued)

3.1.20 FRONTIER ANYTiME 1÷

Frontier Anytime I + is a non-distance sensitive, outbound, flat rated switched service.
Anytime 1+ customers may originate intrastate calls by dialing 1 plus an area code (where
necessary) and the desired telephne number. (D)

(D)

The customer’s total monthly use of Frontier Anytime I + service is charged at the per minute
rate set forth in section 4 following. Frontier Anytime 1+ calls are billed in one minute
increments, with a one minute minimum for each call. Any fraction of an increment will be
rounded up to the next whole increment.

Arri
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 1
2nd Revised Page 61.4

Cancels I st Revised Page 61 .4
SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION, (Continued)

3.1 Service Options. (Continued)

3.1.21 [Reserved for Future Use] (D)

(D)

AC :I.l: ING
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. I
2nd Revised Page 61.5

Cancels I St Revised Page 61.5
SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options (Continued)

3.1.22 FRONTIER INDEPENDENCE

Frontier Independence is a long distance service which provides customers with a single per
minute rate for both their inbound (8XX) and outbound (1+) usage. Independence customers
may originate outbound calls by dialing I plus an area code and the desired telephone
number. Inbound calls are originated to the Independence customer’s designated location by
users dialing 1 plus the Independence customer’s 8XX telephone number.

a) Rate Structure

Independence service is a flat rated, non-distance sensitive switched service, twenty
four (24) hours a day, seven (7) days a week, including Carrier recognized holidays.
The applicable per m mute rates are set forth in Section 4.22 following, and are based
on the Independence product plan selected.

b) Usage Charges

The applicable per minute rates are set forth in Section 4.22 following, and are based
on the Independence product plan selected. Independence switched I plus and 8XX
calls are bi lied in six second increments, with an eighteen second minimum for each
call. Any fraction of an increment is rounded up to the next whole increment.
Frontier Independence Dedicated Access I plus and 8XX calls are billed in six
second increments, with a six second minimum for each call. Any fraction of an
increment is rounded up to the next whole increment. Independence customers who
make long distance calls through Access are billed in six second increments, with a (D)
thirty second minimum for each call, at the per minute rates set forth in Section 4.22
following. Switched Access Independence service option customers may subscribe to
the service on a month-to-month basis or, subscribe to one of five service plans. In
each of the five plans the customermust committo either a one year (12 month), two
year (24 month). or three year (36 month) term agreement. Customers electing to
subscribe to one of the five plans will receive one of the applicable per minute
discount rates off the one year base rate. The applicable discounts are set forth in
Section 4.22 following.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
1st Revised Page 61.6

Cancels Original Page 61.6
SPECIALIZED COMMON CARRIER SERVICE

0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.22 FRONTIER INDEPENDENCE (Cont'

Usage Charges (Cont'd)

Subscribers to Independence Dedicated Access service must commit to either a one
year (12 month), two year (24 month) or three year (36 month) term agreement.
Applicable per minute rates for Independence Dedicated Access service are set
forth in Section 4. 22 following.

Independence switched term plan options will automatically renew for successive
periods of one year unless the Independence Term Plan customer notifies the
Carrier in writing before the end of their current term that the customer intends
to terminate the agreement at the completion of the term. Independence switched
term plan option customers choosing not to renew their term plan option will be
assessed the Independence month-to-month tariff rate currently in effect.
Dedicated term plan customers will automatically renew to their current term plan
unless the customer notifies the Carrier in writing before the end of the current
term plan that the customer intends to terminate the agreement at the completion
of the term. Independence dedicated term plan customers choosing not to renew
their term plan agreement will automatically revert to the current one year $1 000
minimum monthly usage level plan. There is a minimum monthly usage level
(MMUL) for each term plan option as set forth in Section 4,22 following. The
customer will be charged the difference between the gross account usage and the
MMUL if the gross account usage is less than the MMUL. A monthly termination
fee , equal to the MMUL of the term plan that the Independence customer is
subscribing to , will be assessed per month for each of the remaining months in the
current month term after a Independence customer terminates service prior to the
completion of the then current term of service.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
1st Revised Page 61.7

Cancels Original Page 61.
SPECIALIZED COMMON CARRIER SERVICE

0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.23 CALL HOME AMERICA FRONTIER FAMILY TIES

Call Home America Frontier Family Ties is an inward switched access service offered only
in conjunction with Frontier s interstate Call Home America Frontier Family Ties service
wherein Customers are billed primarily via their commercial credit card, only, for

intrastate and interstate calls that originate at stations in different service areas and
terminate to the customers I Call Home America Frontier Family Ties station. Call Home

America Frontier Family Ties permits billing to the called party, rather than the call
originator.

Rate Structure

Charges for Call Home America Frontier Family Ties are based on length of call
and time of day.

Usage Charges

The customer s total monthly use of Call Home America Frontier Family Ties is
charged at the applicable rates per minute set forth in Section 4 , which are based
on the length of call and time of day. Calls are billed in one minute increments
with a one minute minimum for each call. Any fraction of an increment is rounded
up to the next whole increment.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 
1 st Revised Page 61.

Cancels Original Page 61.
SPECIALIZED COMMON CARRIER SERVICE

0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.24 FRONTIER VALUE NET

Frontier Value Net is a long distance switched service which provides customers with
single per minute rates for both their inbound (8XX) and outbound usage.

Rate Structure

Frontier Value Net calls are non-distance sensitive , flat rated , twenty four (24)
hours a day, seven days a week (including Carrier recognized holidays).

Usage Charges

The applicable per minute rates are set forth in Section 4 following, and are based
on the Frontier Value Net service plan selected. Frontier Value Net inbound
(8XX) and outbound calls are billed in six second increments , with an eighteen
second minimum for each call, Any fraction of an increment is rounded up to the
next whole increment.

Customers my subscriber to Frontier Value Net service on a Month- to-Month
basis , or subscribe to either a fifteen (15) or thirty (30) month term agreement.
The per minute rate applicable to the Month- To-Month , fifteen (15) and , thirty
(30) month term commitment plans are set forth in Section 4 following. A
Minimum Monthly Usage Commitment (MMUC) will be associated with each
service plan offered. The per minute rate, and Minimum Monthly Usage
Commitment levels are set forth in Section 4 of this tariff.

Frontier Value Net fifteen (15) and thirty (30) month term plans will automatically
renew for successive periods of fifteen (15) months unless the Customer notifies
the Carrier in writing before the end of their current term of their intention to
terminate the agreement at the completion of the term. Customers electing to
Continue receiving service without renewing their current term commitment will
automatically revert to the current month-to-month rate. A termination fee , equal
to the Minimum Monthly Usage Commitment applicable to the term plan the
Frontier Value Net customer is subscribing to , will be assessed for each of the
remaining months in the current month term after a Frontier Value Net Customer
terminates service prior to the completion of the then current term service.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 1
2nd Revised Page 61.9

Cancels 1st Revised Page 61.9
SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options (Continued)

3.1.24 FRONTIER VALUE NET (Continued)

b) Usage Charges (Continu1)

(D)

(D)

Frontier Value Net Customers subscribing to Frontier’s Multipoint 8XX service will
be assessed the per minute rates set forth in Section 4 of this tariff. All Multipoint
8XX calls will be billed in six second increments, with a eighteen second minimum
for each call. Any fraction of an increment will be rounded up to the next whole
increment.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 61.10

Cancels 1st Revised Page 61.10
SPECIALIZED COMMON CARRIER SERVICE

0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.25 FRONTIER NET LINK

Frontier Net Link is a long distance service which provides Customers with single per
minute rates for both their inbound (8XX) and outbound switched and dedicated usage.

Rate Structure

Frontier Net Link switched and dedicated calls are non-distance sensitive , flat

rated , twenty (24) hours a day, seven days a week (including Carrier recognized
holidays).

Usage Charges

Customers may subscribe to Frontier Net Link switched and or dedicated service
on either a month-to-month , one , two or , three year Term Plan. The Customer
total monthly usage of Frontier Net Link (switched dedicated) service is charged
at the applicable per minute rates set forth in Section 4 of this tariff. Frontier Net
Link switched inbound (8XX) and outbound service is billed in six second
increments , with an eighteen second minimum for each call. Frontier Net Link
dedicated inbound (8XX) and outbound service is billed in six second increments
with a six second minimum for each call. Any fraction of an increment is rounded
up to the next whole increment. There is a Monthly Minimum Usage Charge
(MMUC) associated with the Frontier Net Link switched and dedicated Service
Plans. Subscribers to Frontier Net Link service will receive a percent discount off
their specified Term Plan rates , based on the Term Plan and MMUC commitment
level. The MMUC and applicable percent discounts are specified in Section 4 of
this tariff.

Frontier Net Link switched and dedicated Term Plans will automatically renew for
successive twelve (12) month periods unless the Customer notifies the Carrier in
writing before the end of their current term of their intention to terminate the
agreement at the completion of the term. Customers electing to Continue
receiving service without renewing their current term commitment will
automatically revert to the month-to-month per minute Term Plan rate. 
termination fee , equal to the Minimum Monthly Usage Commitment applicable to
the term plan the Frontier Net Link customer is subscribing to , will be assessed
for each of the remaining months in the current month term after a Frontier Net
Link: Customer terminates service prior to the completion of the then current term
servIce.
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GLOBAL CROSSING TELECOMMUNICATIONS, TNC. Idaho PUC Tariff No. I
2nd Revised Page 61.11

Cancels 1St Revised Page 61. 1
SPECIALIZED COMMON CARRIER SERViCE

3.0 SERVICE DESCRIPTION, (Continued)

3.1 Service Options (Continued)

3.1.25 FRONTIER NET LINK (Continued)

b) Usage Charges (Continued)

(D)

(D)

Frontier Net Link Customers subscribing to Frontier’s Multipoint 8XX service will
be assessed the per minute rates set forth in Section 4 of this tariff. All Multipoint
8XX calls will be billed in six second increments, with a eighteen second minimum
for each call. Any fraction of an increment will be rounded up to the next whole
increment.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
1st Revised Page 61.

Cancels Original Page 61.12
SPECIALIZED COMMON CARRIER SERVICE

0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.26 FRONTIER VOICE VIRTUAL PRIVATE NETWORK

Frontier Voice Virtual Private Network ("VPN") provides the Customer the functionality
and capabilities of a private network through the use of shared and/or dedicated
transmission facilities , which permits the Customer to establish a communications path
between two Customer locations by using a Customer- defined Private Numbering Plan
("PNP"). The following call types are available to Frontier Voice VPN Customers:

Dedicated to Dedicated: provides PNP type calls between locations linked by
dedicated access. All calls are billed in six second increments with a six second
minimum for each call. Any fraction of an increment will round up to the next
whole increment.

Dedicated to Switched: calls originating from a VPN Customer s dedicated
location and terminate on switched facilities either within or outside the
Customer s PNP. All calls are billed in six second increments with a six second
minimum for each call. Any fraction of an increment will round up to the next
whole increment.

Switched to Dedicated: calls originating from a switched location within a
Customer s PNP and terminate on a dedicated location within the PNP. All calls
are billed in six second increments with a six second minimum for each call. Any
fraction of an increment will round up to the next whole increment.

Switched to Switched: calls originate from a switched location within the
Customer s PNP and terminate on a switched location either within or outside the
PNP. All calls are billed in six second increments with a eighteen second
minimum for each call. Any fraction of an increment will round up to the next
whole increment.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
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SPECIALIZED COMMON CARRIER SERVICE

0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

26 FRONTIER VOICE VIRTUAL PRIVATE NETWORK , (Continued)

8XX Remote access to Switched/Dedicated: calls originate from a switched
location via a VPN 8XX remote access number and terminate to a
switched/dedicated location within the Customer s PNP. A VPN personal code is
used to verify that the caller is authorized to make VPN calls. The PNP code must
be a uniform length not to exceed 10 digits. All 8XX remote access calls are
billed in six second increments with a thirty second minimum for each call. Any
fraction of an increment will round up to the next whole increment.

Frontier Voice VPN service charges consist of both recurring and non-recurring charges.
Recurring charges consist of flat montWy charges and usage-based charges. Flat monthly
charges apply whether or not the service is used. Usage charges apply to all completed
calls. The usage charges apply to all call types , 24 hours a day 7 days a week. All
recurring, non-recurring, volume and term discounts applicable to Frontier Voice VPN
service are set forth in Section 4 following.

The Frontier Voice VPN Customer must have T -1 access from at least one of their
locations into one of the Company s switches equipped to provide VPN service.
Additional connections to the VPN network can be either via dedicated , switched or
remote access.

The Customer can originate calls via dedicated access and switched access. With switched
access , Customer originated calls are connected to the Company network via a dial access
basis. Switched access calls include those originating from the Customer s VPN lines pre-
subscribed to the Company and using 1 + or 1 + 700 dialing plans.

For a one time setup charge a Switched Overflow option is available to the Frontier Voice
VPN Customer. Switched Overflow will route any call placed from any PNP location
terminating to a dedicated PNP location , to a switched plain old telephone service (POTS)
number at the dedicated terminating location if the dedicated facility is busy or the network
is at capacity. The setup charge applicable to this option is set forth in Section 4
following.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 1
3rd Revised Page 61.14

Cancels 2nd Revised Page 61.14
SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options, (Continued)

3.1.26 FRONTIER VOICE VIRTUAL PRIVATE NETWORK, (Continued)

Customers may subscribe to Frontier Voice VPN on a one, two or three year term plan and
may select from 4 monthlyminimum usage levels (MMUL). Beginning with the Customers’
fourth invoice, and for the remainingmonths of any term plan commitment, the Customer will
be charged the difference between the gross account usage and the MMUL if the gross
account usage is less than the MMUL. Term Plan Customers are eligible to receive tariffed
volume discounts set forth in Section 4. each month based on its VPN MMUL commitment.

Voice VPN Term Plan Customers whose monthly gross account usage exceeds the next
higher MMUL above the level to which the subscriber has committed will receive the
discount applicable to the next higher MMUL. Discounts on all monthly gross account usage
will be capped at the discount level applicable to the next higher MMUL. Volume discounts
are calculated off the Frontier Voice VPN Month-to-Month rates in effect when calls are
made. The discounts apply to VPN usage (outbound and remote access) only and do not
apply to non-recurring or monthly recurring charges nor to operator/directorvassistance and (D)
value added service usage. Volume discounts are not available to Customers subscribing to
Frontier Voice VPN Month-to-Month service. In addition. Frontier Voice VPN customers
who commit to a service term may receive additional discount credits as set forth in Section 4
following. Term plan options will automatically renew for successive periods of one year
unless the Customer notifies the Company in writing before the end oftheir current term that
the Customer intends to terminate the agreement at the completion of the term. The Company
will notify the term plan customer at least 60 days prior to the end of the current term that the
end of their current term is approaching. Customers choosing not to renew their term plan
option will be assessed the Frontier Voice VPN Month-to-Month tariff rate currently in effect.
A termination fee, equal to the MMUL of the term plan that the Frontier Voice VPN
customer is subscribing, times the number of months remaining in the current term will be
assessed to customers terminating service prior to the completion of their current term of

service.

The Customer is responsible for any Company and local service provider monthly recurring
charges for dedicated circuits/loops necessary for the service, and costs incurred by the
Company. including installation and local service provider contract termination charges, if
such circuits/loops are canceled prior to tivation of service, or the completion ofthe term
commitment made by the Customer.
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SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options (Continued)

3.1.27 Frontier Common Sense

Frontier Common Sense service allows customers to select either switched or dedicated
outbound and inbound service. Common Sense customers may select one ofthree options. ft (D)
is only available in conjunction with Frontier’s interstate Common Sense service. Frontier
Common Sense customers may originate outkund intrastate calls by dialingi plus an area
code and the desired telephone number, or by dialing I OXXX and then the area code and the
desired telephone number. Inbound calls are originated to the Common Sense customer’s
designated location by users dialiiig 1+ the Common Sense customer’s 800 telephone number.

a) Rate Structure

Frontier Common Sense calls are based on length of call, and time of day.

b) Usage Charges

The customer’s total monthly use of Frontier Common Sense (switched and (D)
dedicated) service is charged at the applicable rates per minute set forth in Section 4,
and the applicable hours in Section 4. Frontier Common Sense switched and
dedicated outbound calls are billed in six second increments, with a six second
minimum for each call, Frontier Common Sense switched and dedicated inbound
calls are billed in six second increments, with an eighteen second minimum for each
call. Any fraction of an increment is rounded up to the next whole increment. There
is a monthly minimum usage charge (MMUC) associated with Common Sense
service option selected. Beginning with thecustomers’ second invoice, and for the (D)
remaining months of any term plan commitment, the customer may be charged the
difference between the gross account usage and the MMUC if the gross account
usage is less than the MMUC. In addition, Common Sense customers who commit to
a service term may receive additional discount credits as set forth in Section 4 based
on their monthly usage level and term commitment.

c) Ancillary Charges

Calls made to directory assistance telephone numbers are charged on a per call basis.
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SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION, (Continued)

3.1 Service Options (Continued)

3.1.28 ULTIMATE 800

ULTIMATE 800 is a one-way switched access service completing calls to a Carrier-assigned (T)
toll free telephone number. Inbound calls are originated by dialing a toll free number which
terminates at a ULTIMATE 800 Customers common line (i.e business or residential line),
provided a valid personal identification routing number (“PIRN”) is entered by the call
originator. The ULTIMATE 800 Customer is billed for the inbound calls. The ULTIMATE

800 Customer may request any combination of four digit PIRNs for their inbound
ULTIMATE 800 service. Only one dial tone PIRN is allowed per ULTIMATE 800
Customer. The dial tone PIRN cannot have more than two repeating digits and, cannot have

more than two consecutive digits. The dial tone PIRN cannot match the last four digits ofthe

Customers toll free number. (T)

a) Rate Structure

ULTIMATE 800 service is a flat rated, non-distance sensitive, usage based switched
service, twenty four (24) hours a day, seven days a week.

b) Usage Charges

The Customef s total monthly use for ULTIMATE 800 is charged at the applicable
per minute rates set forth in Section 4. Calls are billed in one minite increments with
a one minute minimum for each call. Any fraction of an increment is rounded up to
the next whole incremert.

ACCL
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

29 PRIORITYPLAN

PriorityPlan is a long distance switched and dedicated service which provides Customers
with single per minute rates for both their inbound (8XX) and outbound (1 +) usage.

Rate Structure

PriorityPlan calls are non-distance , usage based , and flat rated.

U sage Charges

The Customer s total intrastate monthly usage of PriorityPlan (switched , dedicated)
service is charged at the applicable per minute rates set forth in Section 4 of this
tariff. PriorityPlan switched inbound and outbound calls are billed in six second
increments with a thirty second minimum for each call. PriorityPlan dedicated
inbound and outbound calls are billed in six second increments with an eighteen
second minimum for each call. Any fraction of an increment is rounded up to the
next whole increment.

Priority Plan Customers may subscribe to either a one year or two year term plan.
A per minute base rate set forth in Section 4 of this tariff, is applicable to both
switched and dedicated service plans. There is a Minimum Monthly Usage Level
(MMUL) required for each (switched , dedicated) term plan option. Beginning
with the Customer s second invoice , and for the remaining months of any term
plan commitment , the Customer will be charged the difference between the gross
account usage and the MMUL if the gross usage is less than the MMUL. The
MMUL and applicable per minute rates are set forth in Section 4 of this tariff.

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission
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2nd Revised Page 61.18
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SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options, (Continued)

3.1.29 PR1ORITYPLAN. (Continued)

b) Usage Charges, (Continued)

PriorityPlan switched and dedicated tenn plans will automatically renew for
successive twelve month periods unless the Customer notifies the Carrier in writing
of their intention to terminate the agreement at the end of their current term plan.
The Carrier will notifj the Customer at least 60 days prior to the end of the
Customer’s current term plan that the end of the term is approaching. PriorityPlan
Customers electing to continue receiving service without renewing their current term
plan will automatically revert to the respective current switched or dedicated. non-

discounted tariffed base rate. A monthly termination fee, equal to the MMUL of the
term plan the PriorityPlanCustomeris subscribingto, will be assessed per month for
each of the remaining months of the current term after a PriorityPlan Customer
terminates service prior to the completion of the full term commitment.

(D)

(D)

ACCE
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0 SERVICE DESCRIPTION , (Continued)

Service Options , (Continued)

1.30 EZ PLAN II

EZ Plan II is a long distance switched service which provides Customers with single per
minute rates for both their inbound (8XX) and outbound (1 +) usage.

Rate Structure

EZ Plan inbound and outbound calls are non-distance sensitive , usage based , and
flat rated.

Usage Charges

The Customer s total intrastate monthly usage of EZ Plan II service is charged at
the applicable per minute rates set forth in Section 4 of this tariff, and vary base
on the EZ Plan II service plan selected, EZ Plan II inbound and outbound calls
are billed in six second increments with a thirty second minimum for each call.
Any fraction of an increment is rounded up to the next whole increment.

Customers may subscribe to EZ Plan II service on a month-to-month basis , or
subscribe to either a fifteen (15) or thirty (30) month term agreement. A
Minimum Monthly Usage Level (MMUL) is required for each service plan
offered. Beginning with the Customer s second invoice , and for the remaining
months of any service plan , the Customer will be charged the difference between
the gross account usage and the MMUL if the gross usage is less than the MMUL.
The MMUL and applicable per minute rates are set forth in Section 4 of this tariff.
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3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options (Continued)

3.1.30 EZ PLAN II, (Continued)

b) Usage Charges. (Continued)

EZ Plan II fifteen (15) and thirty (30) month term plans will automaticallyrenew for
successive fifteen (15) month periods unless the Customer notifies the Carrier in
writing of their intention to terminate the agreernmt at the completion oftheir current
term plan. The Carrier will notify the Customer at least 60 days prior to the enf
their current agreement that the end of the term is approaching. Customers electing to
continue to receive EZ Plan II service without renewing their current term will
automatically revert to the current month-to-month tariffed rate. A monthly
termination fee, equal to the MMUL of the term plan the EZ Plan II Customer is
subscribing to, will be assessed per month for each of the remaining months in the
current term when an EZ Plan II Customertermmates service prior to the completion
of the full term commitment.

(D)

(B)

Ac ING
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SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION. (Continued)

3.1 Service Options (Continued)

3.1.31 WebBeta

Web Beta is a switched, non-distance sensitive, flat rated long distance service which
provides Customers with a single rate for both outbound (1+) and inbound (8XX) calls.

(D)

a) Enrollment

To subscribe to Web Beta service, Customers must enroll via a Company-designated
Internet site. Customers must subscribe to Web Beta outbound (1+) service in order
to qualify for Web Beta inbound (8XX). Web Beta Customers must also commit to a (D)
$25 Minimum Monthly Usage Level (MMUL). Beginning with the Customer’s
second monthly invoice, the Customer will be charged either their actual total
monthly usage, or the MMUL, whichever is greater. All ofthe Customer’s intrastate,
interstate, and international Web Beta per minute usage charges will count towards
the Customer’s MMUL.

b) Usage Charges

Web Beta outbound and inbound calls are billed in six-second increments with a
minimum billing increment of eighteen seconds per call. Any fraction of an
increment is rounded up to the next whole increment. Travel Card calls are billed in (D)
six second increments with a minimum billing of3O second per call and any fraction
of an increment is rounded up to the next whole increment. (D)
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Issued by: Michael J. Shortley, III, Vice President
225 Kenneth Drive
Rochester, NY 14623-4277 IDil 101



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 1
1st Revised Page 61.22

Cancels Original Page 61.22
SPECIALIZED COMMON CARRIER SERVICE

3.0 SERVICE DESCRIPTION, (Continued)

3.1 Service Options (Continued)

3.1.32 Web Alpha

Web Alpha is a switched, non-distance sensitive, flat rated long distance service which

provides Customers with a single rate for all outbound (1+) calls. (D)
(D)

a) Enrollment

(D)
(D)

b) Usage Charges

Web Alpha outbound calls are billed in one-minute increments with a minimum
billing increment of one minute per call. Any fraction of an increment is rounded up
to the next full minute. (D

(D)

AcDEpTE[) •()F? FiL[NG
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SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No.
Original Page 61.23

0 SERVICE DESCRIPTION , (Continued)

Service Options (Continued)

1.33 Incentive Plan

Incentive Plan is a long distance service which provides Customers with single per minute
rates for both their inbound (8XX) and outbound (1 +) switched and dedicated access
usage.

Rate Structure

Incentive Plan switched and dedicated calls are non-distance sensitive , usage based
and flat rated.

Usage Charges

The Customer s total intrastate monthly usage of Incentive Plan (switched
dedicated) service is charged at the applicable per minute rates set forth in Section
4 following. Incentive Plan switched inbound (8XX) and outbound (1 +) calls are
billed in six-second increments with a thirty-second minimum for each call.
Incentive Plan dedicated inbound (8XX) and outbound (1 +) calls are billed in six-
second increments with an eighteen-second minimum for each call. Any fraction
of an increment is rounded up to the next whole increment.

Incentive Plan Customers may subscribe to either a month-to-month , one year or
two year term plan. A per minute base rate set forth in Section 4 following, is
applicable to the inbound (8XX) and outbound (1 +) switched and dedicated
service plans. There are minimum monthly usage levels (MMUL) for each
(switched , dedicated) term plan option, as set forth in Section 4 following.

Beginning with the Customer s second invoice , and for the remaining months of
any term plan commitment , the Customer will be charged the difference between
the gross account usage and the MMUL if the gross usage is less than the MMUL.
The MMULs and applicable discounted per minute usage rates are set forth 
Section 4 following.
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3.0 SERVICE DESCRIPTiON. (Continued)

3.1 Service Options, (Continued)

3.1.33 Incentive Plan (Continued)

b) Usage Charges (Continued)

Incentive Plan switched and dedicated term plans will automatically renew for
successive twelve month periods unless the Customer notifies the Carrier in writing
before the end of the current term of their intention to terminate the agreement at the
completion ofthe term. The Carrier will notift’ the Customer at least 60 days prior to
the end of their current term that the end of the term is approaching. Incentive Plan
Customers electing to continue receiving service without renewing their current term
commitment will automatically revert to the respective switched or dedicated non-
discounted current tariffed base rate. A monthly termination fee, equal to the MMUL
of the term plan that the Incentive Plan Customer is subscribing to, will be assessed
per month for each of the remaining months in the current term after an Incentive
Plan Customer terminates service prior to the completion of the full term
commitment.

(D)

(D)
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Idaho PUC Tariff No.
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0 SERVICE DESCRIPTION , (Continued)

Service Options (Continued)

1.34 Voice Services Global Origination

Voice Services Global Origination is a long distance service which provides Customers
with single per minute rates for their outbound (1 +) switched and dedicated access usage.
The Customer must sign up for both national and international Voice Services Global

Origination plans in order to participate in this service offering.

Rate Structure

Voice Services Global Origination switched and dedicated calls are non-distance
sensitive , usage based , and flat rated.

U sage Charges

The Customer total intrastate monthly usage of Voice Services Global
Origination (switched , dedicated) service is charged at the applicable per minute
rates set forth in Section 4 following. Voice Services Global Origination outbound
(1 +) switched calls are billed in six-second increments with an eighteen-second
minimum for each call. Voice Services Global Origination dedicated outbound
(1 + ) calls are billed in six-second increments with a six-second minimum for each
call. Any fraction of an increment is rounded up to the next whole increment.

Voice Services Global Origination Customers are eligible to receive a discount off
the base rate based on their gross usage revenues. A per minute base rate set forth
in Section 4 following, is applicable to the outbound (1 + ) switched and dedicated
service plan beginning with the Customer s first invoice.
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0 SERVICE DESCRIPTION, (Continued)

Service Options (Continued)

1.35 Enterprise Voice Services II

Enterprise Voice Services II is a long distance service which provides customers with single
per-minute rates for their outbound (1 +) switched, dedicated and toll free access usage.

Rate Structure

Enterprise Voice Services II switched, dedicated and toll free calls are non-distance
sensitive, usage based, and flat rated.

Usage Charges

The Customer s total intrastate monthly usage of Enterprise Voice Services II
(switched , dedicated and toll free) and the monthly usage commitment levels are
charged at the applicable per minute rates set forth in Section 4.35 in this tariff.
Enterprise Voice Services II dedicated calls are billed in six-second increments with a
six-second minimum for each call. Enterprise Voice Services II switched calls are
billed in eighteen-second increments with a six second minimum for each call.

Enterprise Voice Services II customers will be billed based on a six-tier category. All
Tiers contain a minimum charge of $500.00. A Customer s Tier can vary from
month-to-month and is dependent on the customers overall monthly voice usage.

Enterprise Voice Services II discounts are based on one, two or three year term
commitments and will commence at the $501.00 level. The Customer s total voice
usage will determine the Customer s Tier and the applicable discount. All usage is
applicable to the accumulation, with the exception of voice loops and/or data

serVIces.
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0 SERVICE DESCRIPTION , (Continued)

Special Service Arrangements

Special Service Description

Special Service Arrangements are special , customized arrangements for the customer s use
with Global' s services , as described below.

Special Services Regulation

If at the request of the customer , the Carrier obtains facilities not normally
used to provide service to its customers , the cost incurred will be billed
as a Special Service.

If at the request of the customer , the Carrier provides technical assistance
not normally required to provide service , the costs involved will be billed
as a Special Service.

Where special signaling, conditioning, equipment or other features are
required to make customer-provided equipment efficient and compatible
with the Carrier service , the cost of providing these features will be billed
as a Special Service.

Special Service charges may be equivalent to the estimated cost 
furnishing any such service based upon charges applicable to the service
provided including all relevant operating, maintenance and administrative
expenses , the cost of providing necessary equipment and materials and all
associated installation costs including engineering, labor , supervision and
transportation costs.
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0 SERVICE DESCRIPTION , (Continued)

Special Service Arrangements , (Continued)

Non-Routine Installation and/or Maintenance Charge

When at the specific request of the customer , installation and/or routine
maintenance is performed outside of the regular business hours , additional
charges will be based upon the actual labor, material and other costs
incurred by or billed to the Carrier in the provision of these Special
Services.

If installation and/or routine maintenance is performed during regular
business hours , at the request of the customer for completion of the task
and these circumstances are not the fault of the Carrier , Special Service
charges may apply. Such circumstances include , but are not limited to
stand-by in excess of one hour , weekend holiday or night time cut-over
and additional installation testing in excess of the normal testing required
to provide service.
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0 SERVICE DESCRIPTION , (Continued)

Locations of Service

Switched Access Service Offerings

Access to Global product offerings originating via telephone company provided
switched access lines will be available via 1 + and lOXXX origination from all
equal access end offices throughout the state of Idaho.

Dedicated Access Service Offerings

Access to Global product offerings originating via telephone company provided
dedicated access lines will be available throughout the state of Idaho.

Map of Global Serving Area in Idaho

1()() rl1
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0 RATES AND CHARGES

Service Hours

Service is available 24 hours a day, seven days a week. The time periods set forth below are
applicable for Carrier s Options and are based on the time at the point of origin of the call.

The following time periods apply in rating all Option 1 (Basic MTS) calls:

DAY

EVENING

Monday through Friday

Monday through Friday
Saturday and Sunday

7:00 AM to 7:00* PM

7:00 PM to 11:00* PM
5:00 PM to 11:00* PM

NIGHT Monday through Sunday
Saturday and Sunday
Global-recognized
holidays

11:00 PM to 7:00* AM
11:00 PM to 5:00* PM

The following time periods apply in rating all Option 2 , Option 3 and Option 4 (Maxcess I
Maxcess II and Maxcess III) calls:

DAY

EVENING

Monday through Friday

Monday through Sunday
Sunday

8:00 AM to 5:00* PM

5:00 PM to 11:00* PM
5:00 PM to 11:00* PM

NIGHT Monday through Sunday
Saturday and Sunday
Saturday

11:00 PM to 8:00* AM
8:00 AM to 5:00* PM

5:00 PM to 11:00* PM

For Carrier recognized holidays , the Evening rate period is used , unless a lower rate would
normally apply.

The following time periods apply in rating Option 4 (Vantage) calls:

BUSINESS HOURS:

OFF HOURS:

Monday through Sunday

Monday through Sunday

6:00 AM-6:00* PM

6:00 PM-6:00* AM

*Up to , but not including.
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0 RATES AND CHARGES , (Continued)

Service Hours , (Continued)

The following time periods apply in rating Option 9 (Instantline) calls:

BUSINESS HOURS: Monday through Friday
Excluding Carrier
recognized holidays

8:00 AM-6:00 PM*

OFF HOURS: Monday through Friday
Saturday and Sunday

6:00 PM-8:00 AM*
All Day

Including Carrier
recognized holidays

SPECIAL DISCOUNT: Monday through Friday 8:00 AM -9:00 PM*

The following time periods apply in rating Option 7 (Pacesetter) and Option 7. 1 (Pacesetter Plus)
calls:

BUSINESS HOURS: Monday through Friday 8:00 AM-5:00 PM*
Excluding Carrier

recognized holidays

OFF HOURS: Monday through Friday
Saturday and Sunday

5:00 PM-8:00 AM*
All Day

Including Carrier

recognized holidays

SPECIAL DISCOUNT: Monday through Friday
Monday through Friday

7:00 AM-8:00 AM*
5:00 PM-7:00 PM*

* Up to , but not including.
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4.0 RATES AND CHARGES, (Continued)

4.1 Service Hours (Continued)

The following time periods apply in rating all Alinet Solution 1. II. III. IV and Residential Solution

outbound and inbound (via Solution 800). anl Alinet Edge calls:

BUSINESS HOURS: Monday through Friday 8:00 AM- 5:00 PM*
Excluding Carrier

recognized holidays

OFF HOURS: Monday through Friday 5:00 PM- 8:00 AM*

Saturday and Sunday All Day
Including Carrier

recognized holidays

The following time periods apply in rating all calls for AlInet Call Home America (Option 12) calls:

BUSINESS HOURS: Monday through Friday 8:00 AM- 7:00 PM*
Excluding Carrier

recognized holidays

OFF HOURS: Monday through Friday 7:00 PM- 8:00 AM*

Saturday and Sunday . All Day
Including Carrier

recognized holidays

The following time periods apply in rating all CallNet 1+ (Option 13), and Allnet HomeSaver calls:
(D)

DAY Monday through Friday 8:00 AM to 7:59 PM
Excluding Carrier

recognized holidays

EVENING/NIGHT/ Monday through Friday 5:00 PM to 7:59 AM

WEEKEND Saturday and Sunday All Day
Including Carrier

recognized holidays

*Ijp to but not including

L1i
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4.0 RATES AND CHARGES. (Continued)

4.1 Service Hours, (Continued)

The following time periods apply in rating all Allnet Multipoint 800 calls:

BUSINESS HOURS: Monday through Friday 8:00 AM-5:59 PM
Excluding Carrier

recognized holidays

OFF HOURS: Monday through Friday 6:00 PM-7:59 AM
Saturday and Sunday All Day

Including Carrier
recognized holidays

(D)

(D)

The following time periods apply in rating all Ailnet Product One calls (D)
(0)

BUSINESS HOURS: Monday through Friday 8:00 AM-4:59 PM
Excluding Carrier

recognized holidays

OFF HOURS: Monday through Friday 5:00 PM-7:59 AM
Saturday and Sunday All Day

Including Carrier
recognized holiday’s

Eimrnr

Idaho
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4.0 RATES AND CHARGES. (Continued)

4.! Service Hours (Continued)

The following time periods apply in rating AlInet Max Communications calls:

BUSINESS HOURS: Monday through Friday 8:00 AM-4:59 PM
Excluding Carrier

recognized holidays

OFF HOURS: Monday through Friday 5:00 PM-7:59 AM
Saturday and Sunday All Day

Including Carrier
recognized holidays

The following time periods apply in rating Baseline 800 calls:

BUSINESS HOURS: Monday through Friday 8:OOam-5:59pm
excluding Carrier-

recognized holidays

OFF HOURS: Monday through Friday 6:OOpm-7:59am
Saturday and Sunday All Day

including Carrier-
recognized holidays

The following time periods apply’ in rating all Frontier Common Sense calls (switched and dedicated):
(D)

PEAK Monday through Friday 8:00am - 4:59pm
Excluding carrier-

recognized holidays

OFF PEAK Monday through Friday’; 5:00pm - 7:59am
Saturday and Sunday All Day

Including carrier-
recognized holidays

AC iE c •;‘ F L NG
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0 RATES AND CHARGES , (Continued)

Usage Rates for Option 1 (ALLNET MTS)

PRIMARY RATES

The following charges apply to all calls under Option 1:

DAY RATES:

Rate Mileage
0 - 124

125 - 430
431 +

Per Minute

$ .

2359
2469
2569

EVENING RATES:

Rate Mileage
0 - 124

125 - 430
431 +

Per Minute

$ .

1435
1435
1475

NIGHT/WEEKEND RATES:

Rate Mileage
0 - 124

125 - 430
431 +

Per Minute

$ .

1125
1225
1275

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
180 South Clinton Avenue
Rochester , NY 14646-0500

Idaho Public Utilities Commission
Office of !he Secretary
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No.
1st Revised Page 71

Cancels Original Page 71

0 RATES AND CHARGES , (Continued)

Usage Rates for Option 2 (Maxcess I)

The following per minute usage rates apply in rating all Option 2 (Maxcess I) calls:

Day Evening N ight/W eekend/Holidays

$ .

1190

$ .

1006

$ .

0791

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office of the Secretary
ACCEPTED FOR FILING

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No.
1st Revised Page 72

Cancels Original Page 72

0 RATES AND CHARGES , (Continued)

4.4 Rate Ranges for OJ;Jtion 3 (Maxcess II)

The following per minute usage rates apply to all calls under Option 3 (Maxcess II):

Day Evening N ightIW eekend/Holidavs

$ .

1330

$ .

0931

$ .

0931

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
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Rochester , NY 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 73

Cancels 1st Revised Page 73
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Option 4 (Maxcess III)

The following per minute usage rates apply to all calls under Option 4 (Maxcess III):

Day Evening Night/Weekend/Holidays

$ .

2220

$ .

1600

$ .

1180

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office of the Secretary
ACCEPTED FOR FILING

Issued By: Manager , Rates & Tariff Compliance
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
3rd Revised Page 74

Cancels 2nd Revised Page 74
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Option 7

The following per minute rates apply to all calls under Option 7 (Pacesetter):

BUSINESS HOURS:

OFF-HOURS:

$ 0. 1904

1428

Usage Rates for Option 7.

The following per minute rates apply to all calls under Option 7. 1 (Pacesetter Plus):

BUSINESS HOURS:

OFF-HOURS:

$ 0. 1904

1428

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office of the Secretary
ACCEPTED FOR FILING

Issued By: Manager, Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 75

Cancels 1st Revised Page 75
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for OtJtion 8 (Vantage)

The following per minute rates apply to all calls under Option 8 (Vantage):

BUSINESS HOURS:

OFF-HOURS:

$ 0.2260

1590

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office of the S9cretary
ACCEPTED FOR FILING

Issued By: Manager , Rates & Tariff Compliance
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No, 
2nd Revised Page 76

Cancels 1st Revised Page 76
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Option 9 (AHnet Instantline 800)

The following per minute rates apply to all calls under Option 9 (Instantline 800):

BUSINESS HOURS*

OFF-HOURS:

$ 0. 2200

1830

* A Special discount of 10% off the Business Hour rate applies to Option 9 (Instantline 800) calls
placed Monday through Friday from 8:00 AM to 9:00 AM.

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING
Issued By: Manager , Rates & Tariff Compliance
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
5th Revised Page 77

Cancels 4th Revised Page 77
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

ALLNET SOLUTION

Rate Structure

Charges for Solution I , II , III , IV and Residential Solution , as well as Solution 800 are assessed
on a per minute basis based on duration of the call , and time of day of each inbound and outbound
call.

The following per minute rates apply to all outbound and associated inbound (via Solution 800)
calls:

Solution I Solution II

Business Hours Off Hours
(6 second rounding, 6 second minimum)

$0.1735 $0. 1405

Business Hours Off Hours
(6 second rounding, 30 second minimum)

$0.2835 $0.2285

Solution III Solution IV

Business Hours Off Hours
(6 second rounding, 6 second minimum)

$0,3185 $0.2550

Business Hours Off Hours
(6 second rounding, 30 second minimum)

$0.2000 $0. 1600

Residential Solution

Business Hours Off Hours (Outbound Calls)

Same as Solution III
Business Hour Rate

35 % off Solution III Off Hour Rate

Off Hours (Inbound 800 Calls)

Same as Solution III Off Hour Rate

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING
Issued By: Manager , Rates & Tariff Compliance
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No.
1st Revised Page 78

Cancels Original Page 78

0 RATES AND CHARGES , (Continued)

Usage Rates for Allnet Call Home America (Option 12)

The following per minute rates apply to all Option 12 (Call Home America) intrastate calls:

BUSINESS HOURS:

OFF-HOURS:

$ 0. 2400

1900

Usage Rates for CallNet 1 + (Option 13)

The following per minute rates apply to all Option 13 (CallNet 1 +) intrastate calls:

Day Evening/Night/W eekend

$ .

2600

$ .

1900

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office of the Secretary
ACCEPTED FOR FILING

Issued By: Manager , Rates & Tariff Compliance
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 1
9th Revised Page 79

Cancels 8th Revised Page 79
SPECIALIZED COMMON CARRIER SERVICE

4.0 RATES AND CHARGES, (Continued)

4.13 Usage Rates for AIlnet Edge

The following per minute rates apply to all Alinet Edge calls:

Mileage
Band Business Hours* Off Hours*

0-50 $.1963 $.1538
51-125 .2175 .1750
126+ .2493 .1963

(D)
(D)

4.14 Usage Rates for Ailnet HomeSaver

The following per minute usage rates apply to all Allnet HomeSaver 1+ calls:

DAY HOURS EVENING/NIGHT/WEEKEND HOURS

$0.2860 $0.2090

The following per minute usage rates apply to all Allnet HomeSaver 800 calls:

DAY HOURS EVENING/NIGHT/WEEKEND HOURS

$0.2400 $0.1900

Idaho D:

%i H

roira.

rr ‘a I 01111UCJ )

Issue Date: November 30, 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 1
7th Revised Page 80

Caiicels 6th Revised Page 80
SPECIALIZED COMMON CARRIER SERVICE

4.0 RATES AND CHARGES, (Continued)

4.15 Usage Rates for Ailnet Multipoint 800

The following per minute rates apply to all AIlnet Multipoint 800 calls:

Mileage
Band Business Hour Off Hour

0-150 $.2555 $.2130
151± .2555 .2130

4.16 [Reserved for Future Usel (D)

(D)

Issue Date: November 30, 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
1st Revised Page 81

Cancels Original Page 81

SPECIALIZED COMMON CARRIER SERVICE

Usage Rates for Allnet Product One

0 RATES AND CHARGES , (Continued)

The following per minute rates are applicable to Allnet Product One 1 + and 800 calls , for each
Month-to-Month and Term Plan option , as indicated below:

Business Hour Rate

Off Hour Rate

Length of Term:

Minimum Monthly:

Usage Level (MMUL)

Commitment

Business Hour Rate

Off Hour Rate
Length of Term:

Minimum Monthly:

Usage Level (MMUL)

Commitment

Month-to-Month
$0. 1775/minute
$0. 1775/minute
None
None

Term Plan IV
$0. 1500/minute
$0. 1500/minute
One year

000/month

Switched Access Option

Term Plan I

$0. 1575/minute
$0. 1575/minute
One year
$100.00/month

Term Plan V

$0, 1500/minute
$0, 1500/minute
One year
$10 000/month

Term Plan II

$0. 1550/minute
$0. 1550/minute
One year
$750. 00/month

Term Plan III

$0. 1525/minute
$0. 1525/minute
One year

000/month

Term Plan VI

$0. 1500/minute
$0. 1500/minute
One year
$20 000/month

Additional Per Minute Discount for Two Year Commitment Versus One Year Commitment:
$0. 0025/minute
Additional Per Minute Discount for Three Year Commitment Versus One Year Commitment:
$0. 0050/minute

Issue Date: December 3 , 1999

Issued By:

TR#21

Manager , Rates & Tariff Compliance
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 82

Cancels 1st Revised Page 82
SPECIALIZED COMMON CARRIER SERVICE

Usage Rates for Allnet Product One , (Continued)

0 RATES AND CHARGES , (Continued)

Business Hour Rate

Off Hour Rate
Length of Term:

Minimum Monthly:

Usage Level (MMUL)

Commitment

Business Hour Rate

Off Hour Rate
Length of Term:

Minimum Monthly:

Usage Level (MMUL)

Commitment

Dedicated Access Option

Term Plan II

$0. 1200/minute
$0. 1200/minute
One year
$750/month

Term Plan III
$0. 1175/minute
$0, 1175/minute
One year

000/month

Term Plan IV

$0, 1150/minute
$0. 1150/minute
One year

000/month

Term Plan V

$0. 1125/minute
$0. 1125/minute
One year
$10 000/month

Term Plan VI

$0, 1100/minute
$0. 1100/minute
One Year
$20 000/month

Additional Per Minute Discount for Two Year, Commitment Versus One Year Commitment:
$O, O025/minute
Additional Per Minute Discount for Three Year Commitment Versus One Year Commitment:
$0. 0050/minute

Product One Multipoint 800 option calls will be charged at the following per minute rates:

BUSINESS HOURS

OFF HOURS

$0. 2200

$0, 2100

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office of the Secretary
ACCEPTED FOR FILING

Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 83

Cancels 1st Revised Page 83
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Allnet Max Communications

The following rates per minute are applicable to all long distance domestic intrastate, calls made
through Allnet Max Communications 800 and 1 + calls:

BUSINESS HOUR RATE:

OFF-HOUR RATE:

$ 0. 2600/minute

2600/minute

Usage Rates for BaseLinesM 800

The following per minute usage rates apply to all BaselinesM 800 calls:

Business Hour
$0. 2050

Off Hour
$0. 1700

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office oj :i1e Secretary
ACCEPTED FOR FILING

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
1st Revised Page 83.

Cancels Original Page 83, 
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Frontier Flex Connect 8xx

The following time periods apply in rating all Flex Connect 8xx calls:

Business Hours Monday through Friday 8:00am - 4:59pm
Excluding Carrier-

recognized holidays

Off Hours Monday through Friday
Saturday and Sunday

5:00pm - 7:59am
All Day

Including Carrier-
recognized holidays

The following per minute rate is applicable to all Flex Connect 8xx calls:

Business Hours Off Hours

$0. 2400 $0. 1900

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. idaho PUC Tariff No. 1
3rd Revised Page 83.2

Cancels 2nd Revised Page 83.2
SPECIALIZED COMMON CARRIER SERVICE

4.0 RATES AND CHARGES. (Continued)

4.20 Usage Rates for Frontier Anytime 1±

The following per minute rate is applicable to all Anyiiiie 1+ Calls:

DAY/EVENII’G/NIGHT/WEEKEND
Including Carrier recognized holidays

$0.1 500/minute

(D)

(B)

ING

iJU 12011

Issue Date: November 30. 2011 Effective Date: December 31, 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. I
3rd Revised Page 83.3

Cancels 2nd Revised Page 83.3
SPECiALIZED COMMON CARRIER SERVICE

4.0 RATES AND CHARGES. (Continued)

4.21 [Reserved for Future Use] (D)

(D)

Pose, idaho
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
1 st Revised Page 83.4

Cancels Original Page 83.4
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Frontier Independence

Switched Access Option

The following per minute rates are applicable to all Independence 1 + and 8xx calls , for each
month-to-month and term plan option , as indicated below:

Month-to-Month
(MMUL) $0 $0. 1600/minute

1 Year Term
(MMUL) $25 $0. 1500/minute

1 Year Term
(MMUL) $200 $0. 1500/minute

1 Year Term
(MMUL)$I OOO $0. 1450/minute

1 Year Term
(MMUL)$3 000 $0. 1450/minute

1 Year Term,
(MMUL)$5 000 . $0. 1450/minute

Additional per minute discount for two year commitment versus one year commitment:
$0. 0025/minute.

Additional per minute discount for three year commitment versus one year commitment:
$0. 0050/minute.

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
1st Revised Page 83.

Cancels Original Page 83.
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Frontier Inde-pendence (Cont'd)

The Following per minute rates are applicable to all Independence Multipoint 8XX calls

Validated
Non-validated

$0. 1650/minute
$0. 1550/minute

Dedicated Access Option

The following per minute rates are applicable to all Independence 1 + and 8XX calls for each term
plan indicated below:

1 Year Term
(MMUL)$I OOO

000 , $15 000 or
$30 000

$0. 0900/minute

2 Year Term
(MMUL)$l OOO

000 , $15 000 or
$30 000

$0. 0900/minute

3 Year Term
(MMUL)$I OOO

000 , $15 000 or
$30 000

$0. 0900/minute

*May be available in conjunction with existing Carrier products.

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities CommiSSIon

Office of the Secretary
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 83.

Cancels 1st Revised Page 83.
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Call Home America Frontier Family Ties

The following time periods apply in rating all Call Home America Frontier Family Ties calls:

Business Hours Monday through Friday 7:00am - 6:59pm
Excluding Carrier-

recognized holidays

Off Hours Monday through Friday
Saturday and Sunday

7:00pm - 6:59am
All Day

Including Carrier-
recognized holidays

The following rates are applicable to all Call Home America Frontier Family Ties calls:

Business Hours Off Hours

$0. 2860 (I) $0.2090 (I)

*A $0.30 per call surcharge will be assessed to the first minute of each Call Home America
Frontier Family Ties call.

Issue Date: March 5 , 2003 TR#26 Effective Date: March 15 , 2003

Issued By: Manager , Rates & Tariff Compliance
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 
2nd Revised Page 83.

Cancels 1st Revised Page 83.
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Frontier Value Net

The following per minute rates are applicable to all Frontier Value Net 1 + and 8XX calls as
specified below:

MMUC Rate Per Minute

Month- To-Month $10 $0. 1543 (I)

15 Month Term Plan $500 $0. 1380

000 $0. 1357

30 Month Term Plan $500 $0. 1380

000 $0. 1357

Issue Date: March 5 , 2003 TR#26 Effective Date: March 15 , 2003
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0 RATES AND CHARGES , (Continued)

Usage Rates for Frontier Net Link

The following per minute rates are applicable to all Frontier Net Link switched and dedicated
inbound (8XX) and outbound calls:

Switched
Inbound & Outbound $0. 1650

Dedicated
Inbound & Outbound $0. 1150

Term Plan Discounts - Switched:

Month-to-Month
And

1 Year Term 2 Year Term 3 Year Term
MMUC Discount Discount Piscount

500 00% 00% 10. 00%
000 12. 00% 13. 00% 14. 00%
000 13. 00% 14. 50% 16. 00%
500 15. 00% 15. 50% 18. 00%

$10 000 15.00% 15. 50% 18. 00%

Term Plan Discounts - Dedicated:

Month-to-Month
And

1 Year Term 2 Year Term 3 Year Term
MMUC Discount Discount Discount

500 19. 00% 20, 00% 21.00%
000 20. 00% 21.00% 22.00%
000 21. 00% 22, 00% 23, 00%
500 22. 00% 23. 00% 24, 00%

$10 000 23. 00% 24. 00% 25. 00%
$15 000 24. 00% 25, 00 % 26. 00%
$25 000 25. 00% 26. 00% 27. 00%
$35 000 26.00% 27. 00% 28. 00%
$50 000 27.00% 28. 00% 29. 00%

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 83.

Cancels 1 st Revised Page 83.
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Frontier Voice Virtual Private Network

The following per minute rates apply to all Frontier Voice VPN switched and dedicated calls as
specified below:

Rate Per Minute

Dedicated to Dedicated
Dedicated to switched
Switched to Dedicated
Switched to Switched
Remote Access to Switched*
Remote Access to Dedicated *
8xx to Dedicated
8xx to Switched

$0.0400
$0. 1010
$0. 1010
$0. 1670
$0. 1670
$0. 1010
$0. 0910
$0. 1510

Volume Discount - One , Two & Three Year Term Plans (excluding 8xx):

MMUL Percent Discount

$0 - $24 999
$25 000 - $49 999
$50 000 - $74 999
$75 000 - $99 999
$100 000 +

Term Plan Discounts:

Term Plan Percent Discount

One Year
Two Year
Three Year 12.

The above discounts and service are only available for Customer or Customer controlled affiliate
locations for which the Customer has assumed full payment responsibility.

*There is a $0.25 per call surcharge applicable to all Remote Access calls.

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office of the Secretary
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 83.

Cancels 1st Revised Page 83.
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for Frontier Voice Virtual Private Network, (Continued)

The following Recurring/N on- recurring charges are applicable to Frontier Voice VPN:

1 - Setup Charge: Non-recurring Charge

1 Year Term Plan $10 000.

2 & 3 Year Term Plan No Charge

2 - A switched Access Line Group charge applies to each Frontier Voice VPN location with
switched access.

Non-recurring Charge

Per Location $100.

Monthly Non-recurring
Recurrin Char Char

3 - Personal Codes
Per Account $40. $ 0.

4 - Remote Access
Per 8xx $2. $0.

5 - Switched Overflow $ 0. $50.

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING
Issued By: Manager , Rates & Tariff Compliance

Global Crossing Telecommunications , Inc.
180 South Clinton Avenue
Rochester , NY 14646-0500 DEC 1 5 1999

Boise , Idaho



GLOBAL CROSSTNG TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 1
2nd Revised Page 83.11

Cancels 1st Revised Page 83.11
SPECIALIZED COMMON CARRIER SERVICE

4.0 RATES AND CHARGES. (Continued)

4.27 Usage Rates for Frontier Common Sense

The following per minute rates are applicable to all Frontier Common Sense switched and dedicated

calls as specified below: (D)

Peak Rates Off Peak Rates
OPTION I
Switched Outbound $0.1550 $0.1390
Switched Inbound $0.1700 $0.1530

(D)

OPTION II
Switched Outbound $0.1500 $0.1350
Switched Inbound $0.1650 $0.1490

(D)

OPTION III
Switched Outbound $0.1450 $0.1300
Switched Inbound $0.1600 $0.1440

(D)

Dedicated Outbound $0.1 190 $0.1070
Dedicated Inbound $0.1210 $0.1090

(D)

Term Plan Discount Credits:
Monthly Usage Level 1 Year Term 2 Year Term 3 Year Term

Discount Credit Discount Credit Discount Credit

Option I 0% 2% 4%
Option II 0% 2% 4%
Option 111-Switched 0% 2% 4%
Option 111-Dedicated 0% 2% 4%

Minimum Monthly Usage Charge (MMç)

Option! -$100
Option II - $1,000
Option III $3 500

t

3ose, Idaho
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 1
3rd Revised Page 83.

Cancels 2nd Revised Page 83.
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

U sage Rates for ULTIMATE 800

The following per minute rate is applicable to all ULTIMATE 800 calls:

Rate Per Minute $0. 1870 (I)

* An additional $1.20 per call surcharge will apply to all ULTIMATE 800 calls requiring manual
assistance.

Issue Date: March 5 , 2003 TR#26 Effective Date: March 15 , 2003

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
1080 Pittsford Victor Road (T)
Pittsford , NY 14534 (T)

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

MAR 1 5 2003

Boise, Idaho



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 
2nd Revised Page 83.

Cancels 1 st Revised Page 83.
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for PrioritvPlan

The following per minute base rates are applicable to Priority Plan switched and dedicated Service:

Switched
Inbound & Outbound $0. 1815 per minute (I)

Dedicated
Inbound & Outbound $0. 1150 per minute

The following per minute rates are applicable to all Priority Plan Switched inbound and outbound
term plan calls:

1 Year Term
MMUL

500
000

$10 000
$25 000

500
000

$10 000
$25 000

Rate
Per Minute

$0. 1353
$0. 1353
$0. 1353
$0. 1353

$0. 1353
$0. 1353
$0. 1353
$0. 1353

2 Year Term

The following per minute rates are applicable to all PriorityPlan Dedicated inbound and outbound
term plan calls:

1 Year Term
MMUL

500
000

$10 000
$25 000

500
000

$10 000
$25 000

Rate
Per Minute

$0. 0817
$0. 0817
$0.0817
$0.0817

$0.0817
$0.0817
$0.0817
$0.0817

2 Year Term

Issue Date: March 5 , 2003 TR#26 Effective Date: March 15 , 2003

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications, Inc.
1080 Pittsford Victor Road (T)
Pittsford , NY 14534 (T)

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FiLING

MAR 1 5 2003

Boise. Idaho



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 83.

Cancels 1 st revised Page 83.
SPECIALIZED COMMON CARRIER SERVICE

0 RATES AND CHARGES , (Continued)

Usage Rates for EZ Plan II

The following per minute rates are applicable to all EZ Plan II inbound and outbound calls:

15 Month Term

Rate
MMUL Per minute

$10 $0. 1543 (I)

$100 $0. 1389
$500 $0. 1380

000 $0. 1528 (I)
500 $0. 1343

$100 $0. 1389
$500 $0. 1380

000 $0. 1357
500 $0. 1343

Month-to- Month

30 Month Term

Issue Date: March 5 , 2003 TR#26 Effective Date: March 15 , 2003
Idaho Public Utilities Commission

Office of the Secretary

ACCEPTED FOR FILING

MAR 1 5 2003

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
1080 Pittsford Victor Road (T)
Pittsford , NY 14534 (T)

Boise, Idaho



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. 1
5th Revised Page 83.15

Cancels 4th Revised Page 83.15
SPECIALIZED COMMON CARRiER SERVICE

4.0 RATES AND CHARGES, (Continued)

4.3 1 Usage Rates for Web Beta

InterLATA IntraLATA

Outbound/Inbound Per Minute Rate $0.1639 $0.1639

(D)

(D)
(D)

4.32 Usage Rates for Web Alpha

InterLATA IntraLATA

Outbound Per Minute Rate $0.1639 $0.1639

(D)

(D)
(D)

rr

.. L ING

3ose. daho

issue Date: November 30, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, 111, Vice President
225 Kenneth Drive
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No.
Original Page 83.

RATES AND CHARGES , (Continued)

Usage Rates for Incentive Plan

The following per minute base rates are applicable to the Incentive Plan inbound (8XX) and
outbound (1 +) Switched and Dedicated Access Calls.

Term Plan Discount Per Minute Rates for MTM , One Year and Two Year:

SWITCHED DEDICATED
MMUL InterLATA IntraLA T A Inter LATA IntraLA T A

$0. 1353 $0. 1353 $0. 0817 $0.0817
$500 $0. 1353 $0. 1353 $0.0817 $0.0817

000 $0. 1353 $0. 1353 $0. 0817 $0. 0817
500 $0. 1353 $0. 1353 $0.0817 $0.0817
500 $0. 1353 $0. 1353 $0.0817 $0. 0817
000 $0. 1353 $0. 1353 $0. 0817 $0.0817
500 $0. 1353 $0. 1353 $0.0817 $0.0817

$10 000 $0. 1353 $0. 1353 $0.0817 $0. 0817
$12 500 $0. 1353 $0. 1353 $0. 0817 $0.0817
$15 000 $0. 1353 $0. 1353 $0.0817 $0.0817
$20 000 $0. 1353 $0. 1353 $0.0817 $0. 0817
$25 000 $0. 1353 $0. 1353 $0. 0817 $0.0817
$30 000 $0. 1353 $0. 1353 $0.0817 $0. 0817
$35 000 $0. 1353 $0. 1353 $0.0817 $0. 0817
$42 500 $0. 1353 $0. 1353 $0. 0817 $0.0817
$50 000 $0. 1353 $0. 1353 $0. 0817 $0. 0817
$60 000 $0. 1353 $0. 1353 $0.0817 $0. 0817
$75 000 $0. 1353 $0. 1353 $0. 0817 $0.0817
$80 000 $0. 1353 $0. 1353 $0. 0817. $0.0817
$90 000 $0. 1353 $0. 1353 $0.0817 $0. 0817
$100 000 $0. 1353 $0. 1353 $0.0817 $0.0817

All Material On This Page Is New

Issue Date: July 5 , 2000 TR#23 Effective Date: July 16 , 2000
Idaho Public Utilities Commission

Office of the Secretary

ACCEPTED FOR FILING

JUL 1 6 2000

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
180 South Clinton Avenue
Rochester , NY 14646-0500

Boise, Idaho



GLOBAL CROSSING TELECOMMUNICATIONS, INc.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No.
Original Page 83.

0 RATES AND CHARGES , (Continued)

Usage Rates for Voice Services Global Origination

*Switched:

InterLATA IntraLA T A

$0. 1089 $0. 1089

*Dedicated:

InterLA T A IntraLA T A

$0.0690 $0.0690

*VOLUME DISCOUNT

Gross Revenue Discount

$50 000 - $74 999
$75 000 - $99 999

$100 000 - $124 999
$125 000 - $149 999
$150 000 - $174 999
$175 000 - $199 999
$200 000 - $224 999
$225 000 - $249 999
$250 000+

1 %

1.5%

(Usage from all other services on the same Customer Account will be included in
determining Voice Services Global Origination discount levels.

All Material On This Page Is New

Issue Date: September 20 , 2001 TR#25 Effective Date: October 1 2001

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

OCT 1 - 2001

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
180 South Clinton Avenue
Rochester , NY 14646-0500

Boise, Idaho



GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No. 
Original Page 83.

0 RA TES AND CHARGES , (Continued)

Usage Rates for Enterprise Voice Services 

The following per minute base rates are applicable to all Enterprise Voice Services II switched
dedicated and toll free calls as specified below:

Intrastate IntraLA T A
Switched Outbound $0. 1634 $0. 1634
Dedicated Outbound $0.0690 $0.0690
Switched Toll Free $0. 1634 $0. 1634
Dedicated Toll Free $0.0897 $0.0897

Term Plan Discounts - Switched Outbound:

Fixed Monthly
Fee Char Term Terminatin MTM/Base Discount

Tier A $500 $0 - $500 1 Year 0330 033 00%
2 Year 0330 033 00%
3 Year 0330 033 00%

TierB $500 $501- 000 1 Year 0314 033 00%
2 Year 0312 033 57%
3 Year 0310 033 14%

Tier C $500 001-$15 000 1 Year 0298 033 75%
2 Year 0296 033 10.29%
3 Year 0294 033 10. 83%

Tier D $500 $15 001-$25 000 1 Year 0283 033 14.26%
2 Year 0281 033 14. 78%
3 Year 0280 033 15.29%

Tier E $500 $25 001-$50 000 1 Year 0269 033 18. 55%
2 Year 0267 033 19. 04%
3 Year 0266 033 19. 52%

Tier F $500 $50 001+ 1 Year 0255 033 22. 62%

ALL MATERIAL ON THIS PAGE IS NEW

Issue Date: June 8 , 2009 TR#27 Effective Date: July 1 , 2009

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

JUL 1 - 2009

Issued By: Director - Regulatory Affairs , NA
Global Crossing Telecommunications , Inc.
225 Kenneth Drive
Rochester, NY 14623-4277

Boise. Idtho



GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No. 
Original Page 83.

RATES AND CHARGES , (Continued)

4.35 Usa e Rates for Enter rise Voice Services II (Continued)

Term Plan Discounts - Dedicated Outbound:

Fixed Monthly
Fee Char Term Terminatin MTM/Base Discount

Tier A $500 $0-$500 1 Year 0180 018 00%
2 Year 0180 018 00%
3 Year 0180 018 00%

TierB $500 $501- 000 1 Year 0171 018
2 Year 0170 018
3 Year 0169 018

Tier C $500 001-$15 000 1 Year 0162 018
2 Year 0161 018 10.3%
3 Year 0161 018 10.

Tier D $500 $15 001-$25 000 1 Year 0154 018 14.3%
2 Year 0153 018 14.

3 Year 0152 018 15.3%

Tier E $500 $25 001-$50 000 1 Year 0147 018 18.

2 Year 0146 018 19.

3 Year 0145 018 19.

Tier F $500 $50 001+ 1 Year 0139 018 22.

ALL MATERIAL ON THIS PAGE IS NEW

Issue Date: June 8 , 2009 TR#27 Effective Date: July 1 2009

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

JUll - 2009

Issued By: Director - Regulatory Affairs, NA
Global Crossing Telecommunications , Inc.
225 Kenneth Drive
Rochester, NY 14623-4277
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GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No. 
Original Page 83.

RATES AND CHARGES , (Continued)

4.35 Usa e Rates for Enter rise Voice Services II (Continued)

Term Plan Discounts - Switched Toll Free:

Fixed Monthly
Fee Char Term Terminatin MTM/Base Discount

Tier A $500 $0 - $500 1 Year 0380 038 00%
2 Year 0380 038 00%
3 Year 0380 038 00%

Tier B $500 $501- 000 1 Year 0361 038 00%
2 Year 0359 038 57%
3 Year 0357 038 14%

Tier C $500 001-$15 000 1 Year 0343 038 75%
2 Year 0341 038 10.29%
3 Year 0339 038 10. 83%

Tier D $500 $15 001-$25 000 1 Year 0326 038 14.26%
2 Year 0324 038 14. 78%
3 Year 0322 038 15.29%

TierE $500 $25 001-$50 000 1 Year 0310 038 18. 55%
2 Year 0308 038 19.04%
3 Year 0306 038 19. 52%

Tier F $500 $50 001+ 1 Year 0294 038 22. 62%

ALL MATERIAL ON THIS PAGE IS NEW
Idaho Public Utilities Commission

Office of the Secretary

ACCEPTED FOR FILING

JUL 1 - 2009

Baise, ldeho

Issue Date: June 8 , 2009 TR#27 Effective Date: July 1 , 2009

Issued By: Director - Regulatory Affairs, N A
Global Crossing Telecommunications, Inc.
225 Kenneth Drive

Rochester, NY 14623-4277



GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

Idaho PUC Tariff No. 
Original Page 83.

RA TES AND CHARGES , (Continued)

Usa e Rates for Enter rise Voice Services II (Continued)

Term Plan Discounts - Dedicated Toll Free:

Fixed Monthly
Fee Char Term Terminatin MTM/Base Discount

Tier A $500 $0 - $500 1 Year 0200 00%
2 Year 0200 00%
3 Year 0200 00%

Tier B $500 $501- 000 1 Year 0190 00%
2 Year 0189 57%
3 Year 0188 6.14%

Tier C $500 001-$15 000 1 Year 0181 75%
2 Year 0179 10.29%
3 Year 0178 10. 83%

Tier D $500 $15 001-$25 000 1 Year 0171 14.26%
2 Year 0170 14.78%
3 Year 0169 15.29%

Tier E $500 $25 001-$50 000 1 Year 0163 18. 55%
2 Year 0162 19.04%
3 Year 0161 19. 52%

Tier F $500 $50 001+ 1 Year 0155 22. 62%

ALL MATERIAL ON THIS PAGE IS NEW

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

JUL 1 - 2009

Boise, Idtlfto

Issue Date: June 8 , 2009 TR#27 Effective Date: July 1 2009

Issued By: Director - Regulatory Affairs, NA
Global Crossing Telecommunications, Inc.
225 Kenneth Drive

Rochester, NY 14623-4277



GLOBAL CROSSING TELECOMMUNiCATIONS, INC. Idaho PUC Tariff No. I
2nd Revised Page 84

Cancels 1St Revised Page 84
SPECIALIZED COMMON CARRIER SERVICE

5.0 PROMOTIONAL OFFERINGS

5.1 Promotional Offerings

The Company may from time to time engage in special promotional trial service offerings of limited

duration designed to attract new customers or to increase existing customer awareness of a particular

tariffoffering. Requests for promotional offerings will be presented to the Commission for its review,

in accordance with Rules and Regulations established by the Commission, and will be set forth below:

5.1.1 AIlnet Maxcess III MAX® MISER Promotion

Ailnet Maxcess III customers who sign up for service after December 23. 1993, may be eligible to

receive (in conjunction with Global’s interstate MAX® MISER promotion), a discount credit of 10%

which will be applied fora period of 12 consecutivemonthsto all Maxcesslll outbound callswhich (D)

are made to single area code or international country with the highest total usage (in dollars) in the (D)

period for which a bill is being calculated. Calls to directory assistance and operator services are

excluded from this discount credit.

,Sson

Issue Date: November30, 2011 Effective Date: December 31, 2011

Issued by: Michael J. Shortley, III, Vice President
225 Kenneth Drive
Rochester, NY 14623-4277 lDilIOl



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 85

Canc~ls 1st Revised Page 85
SPECIALIZED COMMON CARRIER SERVICE

0 PROMOTIONAL OFFERINGS , (Continued)

1.2

Promotional Offerings , (Continued)

Solution II ASP Promotion

Allnet Solution II customers located in the 208 area code who sign up for a one year term of
service after March 1 , 1994 , may be eligible to receive (only in conjunction with Global's
interstate Solution II ASP Promotion), a discount credit of 6.89 % off of their outbound and
inbound (800) total monthly business hour usage , and a discount credit of 5, 03 % off of their total
monthly outbound and inbound (800) off-hour usage. Solution II ASP customers who finish their
one year term will then be eligible to receive a discount credit of 23. 23 % off of their outbound and
inbound (800) total monthly business hour usage , and a discount credit of 4. 87% off of their
months of service. The discount credit is in lieu of any other applicable promotional discount
credits during the same time period. The discount credits set forth above apply for an initial period
of 12 consecutive months of service , and an additional 9 consecutive months of service at the
customer s option.

1.3 HCC Promotion

Global may provide the former customers of Hospitality Communications Corporation (Hospitality)
Solution I and Solution II services at customer-approved Hospitality rates that are less than Solution
I and Solution II rates , respectively, if those customers switch to Global by August 1 , 1995.

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
180 South Clinton Avenue
Rochester , NY 14646-0500 0 E C 1 5 1999

E:oise , Idaho



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No.
2nd Revised Page 86

Cancels 1st Revised Page 86
SPECIALIZED COMMON CARRIER SERVICE

0 NONRECURRING AND ANCILLARY CHARGES

Directory Assistance

Per Call $0.

00" Operator Services

Customers , both residential and business , who have presubscribed to Global as their primary
carrier can access an Global operator to place a call by dialing "00" or "0 + the area code and
desired telephone number.

" "

0 - minus " calls are not handled by Global and are routed to the local
exchange carrier. Operator assistance is not available for resale to any transient users , such as
guests of hotels/motels , or to end users of pay telephones. Charges are assessed on a per call basis
as specified below. Per minute usage charges following will apply in addition to the per call
charges:

Station-to-Station

3rd Party $ 1. 75/call

$ 1. 75/callCollect

Person-to- Person

3rd Party

Collect

$3. 50/ call

$3. 50/ call

Usage Charges (Per Minute)

Day $ O. 30/minute

Evening $ 0. 19/minute

Night/Weekend $ 0. 15/minute

Issue Date: December 3 , 1999 TR#21 Effective Date: December 15 , 1999
Idaho Public Utilities Commission

Office of the Secretary
ACCEPTED FOR FILING

DEC 1 5 1999

Issued By: Manager , Rates & Tariff Compliance
Global Crossing Telecommunications , Inc.
180 South Clinton Avenue
Rochester , NY 14646-0500

Boise , Idaho



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Idaho PUC Tariff No. I
7th Revised Page 87

Cancels 6th Revised Page 87
SPECIALIZED COMMON CARRIER SERVICE

6.0 NONRECURRING AND ANCILLARY CHARGES, (Continued)

[Reserved for Future Use] (D)

(D)

frfl n
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Issue Date: November 30, 2011 Effective Date: December 31. 2011
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GLOBAL CROSSING TELECOMMUNICATIONS, iNC. Idaho PUC Tariff No. I
9th Revised Page 88

Cancels 8th Revised Page 88
SPECIALiZED COMMON CARRIER SERV ICE

6.0 NONRECURRING AND ANCILLARY CHARGES, (Continued)

[Reserved for Future Use] (D)

(D)

Ir

Issue Date: November 30, 2011 Effective Date: December 31, 2011
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2nd Revised Page 89

Cancels 1St Revised Page 89
SPECIALIZED COMMON CARRIER SERViCE

6.0 NONRECURRING AND ANCILLARY CHARGES, (Continued)

[Reserved for Future Use] (D)

(D)

OiflflOfl

Issue Date: November 30, 2011 Effective Date: December 31, 2011
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6th Revised Page 90

Cancels 5th Revised Page 90

SPECIALIZED COMMON CARRIER SERVICE

6.0 NONRECURRING AND ANCILLARY CHARGES, (Continued)

[Reserved for Future Use] (D)

(D)

icc

Issue Date: November 30, 2011 Effective Date: December 31, 2011
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Cancels 2nd Revised Page 91

SPECIALIZED COMMON CARRIER SERVICE

6.0 NONRECURRING AND ANCILLARY CHARGES, (Continued)

[Reserved for Future UseJ (D)

(D)
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SPECIALIZED COMMON CARRiER SERVICE

6.0 NONRECURRING AND ANCILLARY CHARGES. (Continued)

[Reserved for Future Use] (D)

(D)
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