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Boise, Idaho 83720-0074

Subj: Avista Rate Increase Request

Ref: Case Number AVU-E-08-01

Gentlemen/Ladies:

Attached to this letter or 3 comments in opposition to the Avista request for a rate
increase. I offer each comment on a separate page so that each point can be considered
individually. I have made some estimates as to incomes and dates, but I presume you will
have up to date data that will correct my estimates but will not disqualify them.

In rejecting the request by Avista, I presume that you will be exercising the desires of the
consumers as opposed to the wishes of the supplier. And, I also presume that you will be

able to exert some of the powers, which you can exert to insure that the citizen consumers
in Idaho will get not the usual but improved services that Avista should be offering.

W.W. Gollin
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PO BOX 417
HOPE, IDAHO 83836
Avista rate increase request numberAVU-E-08-01

COMMENT #1

The basis for an increase is incorrect. 1 presume that Avista offers a Profit statement that shows a need for
higher rates. That Profit statement is prepared to show less than target profits. However, it includes the
incomes of all persons, including the top personnel as a cost of doing business. The two top personnel are
receiving incomes in the area of $2,000,000.00 each. (Please insert the correct figures that should include
incomes and perquisites) Notice that I indicate incomes rather than earnings or wages for work done. No
one in their positions can earn that much money. They receive that amount of income because the money
is there, not that it is earned. If they were really super managers (and they might be), they would be doing
well to earn $20,000.00 per month, or $240,000.00 per year. The additional income they receive is really
distribution of profits, which might be identified as dividends, which would make stockholders happy. The
revised Profit statement would also enhance the value of stocks owned and increase their price on the
market. By disallowing the difference between the $240,000.00 per year for each and the $2,000.000.00
presently offered as income expense, the commission will immediately increase the profits of the utility
operations by $1,520,000.00. That increase may very well obviate the need for any increase in rates.

I believe it is the function of the Public Utilities Commission to review the financial statements of the
utility companies they deal with. Since the Commission is granting a monopoly, they must disallow abuses
presented on the financial statements presented by the utility companies. By calling the distribution of
money to certain top managers as wages earned is a blatant falsehood. For the Commissioners to allow
such a falsehood to prevail is an abuse of the public trust.

In disallowing such a presentation of figures, the Commission will obviously generate a rebuttal from the
utility company. They will offer similar incomes to all kinds of CEO’s and other managers. But, they
cannot be compared to incomes of officials in companies dealing with individual buyers. In those cases,
the buying public determines the amount of money available. In the case of utilities, the buying public is
exposed to the proficiency of the Commission. And the Commission should exercise their authority by not
accepting the statements of the utility companies as presented.
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COMMENT #2

The increases requested appear to be an effort to offset higher basic material costs. We consumers are
forever hit with higher costs, a procedure which companies use as easier than finding lower cost sources.
As Commissioners, you should offer increases only after the utility companies have offered good faith
proof that searches for more competitive costs have been conducted. Also, at the time of receiving a
request for increase rates, the utility companies should be required to submit a documented program of
seeking lower costs of basic materials and improving operational costs. After all, the function of good
management is to furnish good product at reasonable costs and conduct continual efforts to improve
product and service. If such a program is ongoing, such program should be presented to the rate paying
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Avista rate increase request number AVU-E-08-01

COMMENT #3

A problem that has been with us since the mid 1800’s exists in the distribution of electricity. We have
fairly consistent power outages that really work a hardship on the consumers as well as the maintenance
personnel. With a modest storm, some times light winds, or for no reason, the occasional tree decides to fall
down. Often, the tree falls on the power line and an entire neighborhood is without electric power for a
short time or for much longer times.

Back in the mid 1800’s, when the west was being settled, it was much cheaper to hang electric lines from
poles than to bury them. Digging a ditch was a manual operation that was much more expensive than
hanging the lines from the poles. Also, the material used would not be conducive to planting the lines.
Today, there is adequate material and technology to dig the appropriate ditches and plant the lines
underground. The utility companies should be required to give good reason why they do not bury all their
transmission lines. They plant gas lines so we know that the technology does exist for planting. They have
adequate material, because every electric line from the edge of your property to the building serviced is
underground. Ihave never lost power because of a planted electric line on my property, but I have lost
power because of outages near and far from my residence.

Avista probably has assured the PUC that they will furnish a reliable service at a reasonable cost. But
when the weather poses a potential problem and when the technology for overcoming that problem does
exist, I see no reason for not putting all transmission lines underground. The only apparent reason that I see
is that they don’t have to do it.

Cost can not be a factor because there is enough money to pay executives millions of dollars as earned
income when they should be bringing there companies up to date.
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Idaho PUC

P. O. Box 83720
Boise. |
Idaho 83720-0074

Dear Commission

I understand that Avista mﬂlties IS agam asklng to raise there
natural gas rates in Idaho. This winter my gas bill for the last 6
months averaged $ 146 00 Just for gas to heat my house. This is
just to much.

I read in the paper awhile back, that Avista wanted to have there
investors receive 10 percent on there holdings. I also wish I could
receive 10 percent on mine. Social Security doesn’t give that kind
of return.

I sincerely hope you consider the average people, when you decide
if Avista should get another increase. They have had several
increases in the last few years, with no increase in service to their
customers, just increases in there rates.

Please vote no to any increases that Avista wants. Thank you.

Sincerel
e P

V. L. Green
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Larry Easterly
309 E 13th Ave
Post Falls, ID 83854
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Jean Jewell

From: frednlibbie@verizon.net

“Sent: Tuesday, May 20, 2008 10:37 AM

To: Tonya Clark; Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
Subject: PUC Comment Form

A Comment from Frederick and Lorraine Meier follows:

Case Number: 133

Name: Frederick and Lorraine Meier
Address: 1428 West Linwood

City: Hayden

State: Id

Zip: 83835

Daytime Telephone: 208 762-3309

Contact E-Mail: frednlibbie@verizon.net

Name of Utility Compani: Avista

Add to Mailing List:

Please describe your comment briefly:

The Avista utility Co has asked for another rate increase this year claiming various
increased costs and nubulous and redundant need to improve equipment The same old story
repeated twice a year to bleed the public for more money . They are rewarded for poor
management and lack of foresight . There exhorbident salary to so called executives that walk
around with a clipboard looking important is too much too often . Like so many who can take
from the public in billions of dollars under the guise of management is irresponsible.

The form submited on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 68.238.138.223
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