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From: PUCWeb Notification <Do.Not.Reply@puc.idaho.gov>  
Sent: Sunday, April 2, 2023 1:00 PM 
To: ConsumerComplaintsWeb 
Subject: Notice: A complaint was submitted to PUCWeb 
The following complaint was submitted via PUCWeb: 

Name: James P Burlew 
Submission Time: Apr 2 2023 12:49PM 
Email: jpburlew@gmail.com 
Telephone: 208-719-0069 
Address: 412 E. Dakota Ave 
Hayden, ID 83835 

Name of Utility Company: AVISTA 

Contacted Utility: Yes 

Comment: "IDAHO, natural gas prices are down 50% over the year. AVISTA should not be asking for an increase, but a 
decrease . Hydro dams have been paid for decades ago and AVISTA is using and buying power made from Waters of the 
United States of America. It’s AVISTA making a profit off of “our” waters. Thank you." 

------ 

[Open in the PUC Intranet applica�on] 

-------------------------------------------------------------------------------- 

From: PUCWeb No�fica�on <Do.Not.Reply@puc.idaho.gov> 
Sent: Tuesday, April 4, 2023 7:00 AM 
To: Jan Noriyuki 
Subject: No�ce: A comment was submited to PUCWeb 

The following comment was submited via PUCWeb: 

Name: Donald Judd 
Submission Time: Apr 3 2023 6:22PM 
Email: dsdjudd@gmail.com 
Telephone: 208-773-4475 
Address: 2864 W. Grange Ave. 
Post Falls, ID 83854 

Name of U�lity Company: Avista 

Case ID: AVU-E-23-01 

Comment: "Without any rate increase, AVISTA's investments to supply the unprecedented customer growth in their 
North Idaho coverage areas will certainly be recovered by the subsequent increase in revenue. Making ends meet in 
these �mes of historically high infla�on is very difficult for working families and those of us on fixed income. AVISTA 
should not be allowed to modify their accoun�ng system to “demonstrate” lower profit margins. Anything more than an 
increase to accommodate AVISTA's legi�mate addi�onal expenses is price gouging at a �me when cost of living increases 
are diminishing the quality of life for nearly every American." 
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------ 
[Open in the PUC Intranet applica�on] 

-------------------------------------------------------------------- 

From: PUCWeb No�fica�on <Do.Not.Reply@puc.idaho.gov>  
Sent: Tuesday, April 4, 2023 10:00 AM 
To: ConsumerComplaintsWeb 
Subject: No�ce: A complaint was submited to PUCWeb 

The following complaint was submited via PUCWeb: 

Name: Eric Nave 
Submission Time: Apr 4 2023 9:53AM 
Email: ericnave79@gmail.com 
Telephone: 208-255-9024 
Address: P.O. Box 1567 
Spirit Lake, ID 83869 

Name of U�lity Company: Avista 

Contacted U�lity: No 

Comment: "I am asking for you to not pass Avista's request for a rate increase for the fall of 2023 and 2024. Infla�on, 
gas, property taxes, food prices are out of control. " 

------ 
[Open in the PUC Intranet applica�on] 

--------------------------------------------------------------------- 
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