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The following comment was submited via PUCWeb: 

Name: Evelyn Adams 
Submission Time: May 24 2023  7:18PM 
Email: evelynadams@live.com 
Telephone: 208-659-6024 
Address: 8680 W Zion St 
Rathdrum, ID 83858 

Name of U�lity Company: Avista 

Case ID: AVU-E-23-01 

Comment: "It is wrong to raise the base rate for electricity and for gas. People who can't afford what 
they are paying for now will only be punished by raising their base rate. They conserve energy to save on 
their bills. Raising the base rate will cost them more no mater they're atempt to keep their bill lower. " 

------------------------------------------------------------------------------- 

The following comment was submited via PUCWeb: 

Name: Randall Jenkins 
Submission Time: May 25 2023  7:59AM 
Email: rjkjv316@gmail.com 
Telephone: 208-964-3430 
Address: 8560  W Grand Teton st 
Post Falls, ID 83854 

Name of U�lity Company: Avista  

Case ID: AVU-E-23-01 

Comment: "Don't raise rates for electricity or gas. We are senior ci�zens and we need a brake. Thks" 

------------------------------------------------------------------------------- 

-----Original Message----- 
From: PUCWeb No�fica�on <Do.Not.Reply@puc.idaho.gov>  
Sent: Thursday, May 25, 2023 10:00 AM 
To: ConsumerComplaintsWeb
Subject: No�ce: A complaint was submited to PUCWeb 

The following complaint was submited via PUCWeb: 

Name: Mary Ann Herston 
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Submission Time: May 25 2023  9:06AM 
Email: maherston1@gmail.com 
Telephone: 208-818-7035 
Address: 8499 W Sawtooth St 
Rathdrum, ID 83858 

Name of U�lity Company: Avista 

Contacted U�lity: No 

Comment: "Electrical Increase case # AVU-E-23-01 Gas Increase Case #AVU-G-23-01 Please do not allow 
this increase in Electric & Gas from Avista. I am on a fixed income and this increase will put a hardship on 
us.  I appreciate any assistance you can give in this mater." 

------------------------------------------------------------------------------- 

The following comment was submited via PUCWeb: 

Name: Willy  Winter  
Submission Time: May 25 2023 10:19AM 
Email: wwinter51@hotmail.com 
Telephone: 360-620-8222 
Address: 13746 north kingscanyon 
Rathdrum , ID 83858 

Name of U�lity Company: Avista 

Case ID: AVU-E-23-01 

Comment: "I am a senior ci�zen constrained to a below poverty level income. The rate increase you are 
asking for will cause undue hardship on my existence. Please exempt those of us that are on a below 
poverty income from this huge rate increase." 

------------------------------------------------------------------------------- 
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