
From: Curtis Thaden
To: Jan Noriyuki
Subject: RE: Notice: A complaint was submitted to PUCWeb - Vicki Powers
Date: Tuesday, January 24, 2023 8:01:25 AM

From: PUCWeb Notification <Do.Not.Reply@puc.idaho.gov> 
Sent: Monday, January 23, 2023 3:00 PM
To: ConsumerComplaintsWeb <ConsumerComplaintsWeb@puc.idaho.gov> 
Subject: Notice: A complaint was submitted to PUCWeb - Vicki Powers

The following complaint was submitted via PUCWeb:

Name: Vicki Powers
Submission Time: Jan 23 2023 2:14PM
Email: vpow98@yahoo.com
Telephone: 208-406-1780
Address: 78 S Mission Rd
Pocatello, ID 83202

Name of Utility Company: Idaho Power

Comment: "I am very concerned that rates may be changed for those who 
have put solar panels on their homes from 2021 to present. I feel this is 
penalizing people who are trying to generate clean and renewable energy. 
If you change the rates it should be going forth from the date of the change 
not going backwards! I moved back to Idaho and put panels on my home in 
2021 not knowing this may happen. This is very unfair! It should be for 
panels being installed from the date the rates change. Vicki Powers"
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