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The following comment was submited via PUCWeb: 
 
Name: Jan Barnard 
Submission Time: Jul 24 2023  3:54PM 
Email: janbarnard102@gmail.com 
Telephone: 208-863-2634 
Address: 712 S. Shayne Drive 
Boise, ID 83705 
 
Name of U�lity Company: Idaho Power 
 
Case ID: IPC-E-23-11 
 
Comment: "My husband and I are both re�red and on fixed incomes.  $11.61 may not seem a lot to you, 
but an annual increase of $139.32 is a lot to us.  And your proposed monthly increase is only an 
es�mate.  
You state that your customer base has increased by about 23% - that is a large increase in revenue. 
With the current rate of infla�on, folks on fixed incomes are struggling to make ends meet.   
Please consider exemp�ng customers on fixed incomes from rate increases. 
 
Respec�ully, 
Jan Barnard 
----------------------------------------------------------------------------- 
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