
The following complaint was submi�ed via PUCWeb:  

Name: Garin Spaulding  
Submission Time: Apr 10 2025 11:34AM  
Email: gbspaulding1@gmail.com  
Telephone: 208-360-4861  
Address: 816 Park Ln  
Pocatello, ID 83201  
 
Name of U�lity Company: Idaho Power  
Contacted U�lity: No  
 
Comment: "I have not been able to be put in touch with a representa�ve from Idaho Power. 
They announced (along with Rocky Mountain Power) that the solar export credit will be 
reduced substan�ally (almost 50% of summer off peak hours). This is price gouging 
targe�ng home solar users. Idaho Power has already risen power rates and are now 
decreasing the credit price for expor�ng solar power back into the grid. This is less than 16 
months since they eliminated their true net based metering policies. They are deliberately 
star�ng to take advantage of customers who have added solar power to their homes. By 
their own admission, based on no�ced given to customers, they want to “raise power bills 
on by 42%” on homes equipped with solar panels. " 
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