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Im
portant N

otice for Idaho

E
lectric C

ustom
ers

M
arch 

2010

O
n M

arch 23, 2010, A
vista filed an application w

ith the

Idaho P
ublic U

tilities C
om

m
ission (C

om
m

ission) to increase

Idaho electric rates by $32.1 m
ilion or 13.1 %

. T
he pro.

p
o
s
e
d
 
i
n
c
r
e
a
s
e
 
r
e
f
l
e
c
t
s
 
t
h
e
 
i
n
c
r
e
a
s
e
d
 
c
o
s
t
 
o
f
 
g
e
n
e
r
a
t
i
n
g
 
a
n
d

purchasing electricity to serve custom
ers, as w

ell as capital

investm
ents to upgrade aging infrastructure, am

ong other

things. M
ore inform

ation on the rate request is available at

w
w

w
.avistautilities.com

 (keyw
ord search: rates).

T
he proposed net increase above current billng rates by

8esidential Service - Schedule 1............................14.5%
lleneral S

ervice - S
chedule 11 &

 12 .................1331r
L

arge G
eneral Service - Schedule 21 &

 22...........13.6 %
E

xtra Large G
eneral S

ervice - S
chedule 25............11.3 %

C
learw

ater P
aper - S

chedule 25P
............................9.4 %

Pum
ping Service - Schedule 31 &

32.....................17.1 %

S
treet &

 A
rea Lights - S

chedules 41- 49...........13.3 %

R
esidential custom

ers using an average of 964 kilow
att,

hours per m
onth w

ould see their m
onthly bils increase from

$
7
7
.
9
5
 
t
o
 
$
8
9
.
3
5
,
 
a
n
 
i
n
c
r
e
a
s
e
 
o
f
 
$
1
1
.
4
0
 
p
e
r
 
m
o
n
t
h
,
 
o
r

14.6%
. A

s part of the request, A
vista is proposing that the

basic m
onthly charge for residential service be increased

from
 $4.60 to $6.75 per m

onth in order to reflect a m
ore

reasonable am
ount of the fixed costs that don't vary w

ith

custom
er usage.

T
he C

om
pany's application is a proposal, subject to public

review
 and a C

om
m

ission decision. A
 copy of the application

i
s
 
a
v
a
i
l
a
b
l
e
 

for public review
 at the offices of both the

(M
ore on reverse.)

A
V

A
081

C
om

m
ission and the C

om
pany. T

he C
om

m
ission has up

to seven m
onths to review

 the C
om

pany's rate increase

r
e
q
u
e
s
t
.
 
T
h
e
 
C
o
m
m
i
s
s
i
o
n
 
w
i
l
 
b
e
g
i
n
 
a
 
c
o
m
p
r
e
h
e
n
s
i
v
e
 
r
e
v
i
e
w

of A
vista's application and w

il seek public input on th

C
om

pany's request.

If you w
ould like to subm

it com
m

en n this proposed
increase, you can do so by goin e C

om
m

ission w
ebsite

at w
w

w
.puc.idaho.gov or 'ing com

m
ents to:

Idaho Public U
tili' C

om
m

ission

P,O
. B

o 0
B

oise, ID
 83720,0074

A
vista offers a num

ber of program
s and services to help

custom
ers m

anage their energy use and costs. V
isit us at

w
w

w
.avistautilities.com

 for inform
ation on these program

s

w
hich include C

om
fort level B

illng, bil paym
ent options,

autom
ated paym

ent service, assistance program
s,

conservation tips and energy efficiency rebate and
incentives, am

ong others.
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Jean Jewell

c/rf Ai ~t~
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From:
Sent:
To:
Subject:

RaeBrouhard(§verizon. net
Thursday, April 15, 2010 7:03 AM
Jean Jewell; Beverly Barker; Gene Fadness
PUC Comment Form

A Comment from Kristie Rae Brouhard follows:

Case Number: AV4 - Ii -10 -01/ AV/Æ -6-/0 -0 I
Name: Kristie Rae Brouhard
Address: 413 N. Henry St.
City: Post Falls
State: ID
Zip: 83854
Daytime Telephone: (298) 457-9169

Contact E-Mail: RaeBrouhard~verizon.net
Name of Utili ty compa~fvista
Add to Mailing List: ~

Please describe your comment briefly:
Since Idaho is a . Right to Work' State, employers are not subjected to offering their
employees a 'cost of living' increase in pay. Therefore, the increase of 14.5% on
Residential Services are absurd; in which, a majority of residents in our area will not be
able to afford this increase. I believe that you will see more monies going to collections
due to the inability to pay; hence, the increase will have to cover the efforts of collecting
for those whom cannot afford it. I would like to propose that some of the costs associated
with the increase should be accounted for from the salaries of those whom work for Avista;
whom are paid at a much higher rate than the average persons. Avista needs to streamline
their business practices to reduce costs and not rape the community of a necessity in which
we have no control. You will ultimately see more welfare cases arise if this increase is
passed as filed. This cost should not only be the sole responsibility of the end user, yet
budgets should be passed in house first.

The form submitted on http://www . puc. idaho. gov /forms/ipuc1/ipuc. html
IP address is 74.87.295.248
--- - - - ---- ------ - -- - - -- - - - - --- --- - --
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From:
Sent:
To:
Subject:

lesgrafton~yahoo,com
Thursday, April 15, 2010 6:48 AM
Jean Jewell; Beverly Barker; Gene Fadness
PUC Comment Form

A Comment from Henry L Grafton follows:

-- - --- - ---- -- - ---- - - - -- - --- - - --- - - --
Case Number: Avu - £ -/0-0 tjA1/1A -G - /0 -0 I
Name: Henry L Grafton
Address: 8148 N. Marabou Dr
Ci ty: Hayden

State: 10
Zip: 83835

Daytime Telephone: 208-762-4228
Contact E-Mail: lesgrafton~yahoo.com
Name of Utility Company: Avista Utilities Add to Mailing List~

Please describe your comment briefly:

So you're going to raise our rates and then what? Post record profits and give the CEO

another huge bonus"h'h'.' I hope the State Utility Commission holds Avista accountable and
responsible. It's a big kick in the teeth to your customers to get an increase, Then read

about increased profits and bonuses..h.... Just a concerned customer opinion................

From: Avista Utilities (mail to: conversation~avistautili ties. com)
Sent: Thursday, April 15, 2010 11: 31 AM
To: Les Grafton
Subject: Avista - Taking a Closer Look at Rates

As an Avista customer we value your privacy.
If you wish to be removed from this list please Click Here.

Dear Avista Customer,

You may have heard that Avista recently filed a request with the state utility commission to

raise electric and natural gas rates. This request was necessary to recover the higher costs
we are paying for energy as well as the increasing costs of getting that energy to your home

or business.

State regulators will now conduct a public review process (which could take up to 7 months).
As a regulated utility , it is the state utility commission who will set our prices only after
this thorough review is complete. You can learn more about how the process works by clicking
here for a short video.

Our commitment to you is to listen and share information on energy issues that affect us all.
We encourage you to visit our website at www.avistautilities.com where you will find more
information about the current rate requests and the major investments we're making to keep
serving you well.
Since we launched our conversation web pages and blog last summer, thousands of you have
visited, read posts, left comments through your My Account sign-in or e-mailed us at
conversation~avistautili ties. com. Thank you! We hope you'll continue learning, sharing and
joining this important conversation.

1



Sincerely,
Dennis Vermillion
President, Avista Utilities

The form submitted on http://www . puc. idaho. gov Iforms/ipuc1/ipuc. html
IP address is 98.145.67.9
-- - - - - - - - - --- --- - - - - - - - - - -- - - - - - - - --
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