/o /}AWM\MO
THE SALVATION ARMY

~ Serving Ada County Since 1887 ~

25 kM 9: 39 Majors Jack and Anna Phillips - Area Coordinators

Administrative Office: (208) 343-5429 e Fax: (208) 343-5402
4308 W. State Street o Boise, ID 83703

November 21 2002

R
Idaho Public Utilities Commission A Q

P.0. Box 83720 : } /L[;\\)(g

Boise, ID 83720-0074

’ 4
O

Dear Commissioners Paul Kjellander, Marsha Smith and Dennis Hansen:

The Project Share Advisory Committee (the steering committee for Project Share utility assistance)
would like to lend its support to the proposed Winter Protection Pilot as outlined at your website. The
Project Share Advisory Committee is comprised of officers, employees, and volunteers from The
Salvation Army, Western Idaho Community Action Program, South Central Community Action, Idaho
Power Company, Intermountain Gas Company, and citizens from various communities throughout
Southern Idaho. As such, we have followed the pilot from its inception and have expressed our ideas,
comments, and concerns, as it developed. We believe it to be a well thought-out program.

We support the need for payments during this Winter Protection period to not only help extend the
number to which our benefits can be issued, but, more 1mportantly, to establish a sense of responsibility
in the clients. Too many clients are “working the system”, not paying for any services received even
though they ARE able. This additional burden is made up on the backs of honest consumers who are
conscientiously taking care of their obligations. With other agencies, we are working on client
education issues addressing budgeting and frugal use of resources. We find that there is a great need to
educate people to live within their means; the implementation of this Winter Protection Pilot carries with
it important concepts that we are striving to drive home to clients. We are also concerned about those
individuals whose income is above our maximum guideline but feel the utilities and assistance agencies
can continue to work together to meet their needs. This Winter Protection Pilot will help in meeting the
needs more individuals. Project Share offers assistance with gas, electricity, propane, stove oil,
firewood, and furnace repair.

We encourage you to approve the Winter Protection Pilot; we will continue to follow its progress.
Please contact me if you need any additional information or if we can be of further assistance in
supporting this pilot.

Sincerely,

Edward O. Loggins
Business Administrator/Project Share Coordinator

The Salvation Army receives some funding from USDA. The USDA is an equal opportunity provider and employer.

WILLIAM BOOTH JOHN GOWANS DAVID EDWARDS CAPTAIN KENNETH G. HODDER
Founder General Territoriat Commander Divisional Commander
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