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(D)
ADOPTION NOTICE (N)

Effective April 1, 2011, Qwest Corporation registered the fictitious name
CenturyLink QC. Effective August 8, 2011, Qwest Corporation began operating
under the name CenturyLink QC.  As such, Qwest Corporation d/b/a
CenturyLink QC hereby adopts, ratifies and makes its own, in every respect as if
the same had been originally filed by it, all schedules, rules, notices,
concurrences, schedule agreements, divisions, authorities or other instruments
whatsoever, filed with the Idaho Public Utilities Commission, State of Idaho, by
or adopted by Qwest Corporation.

By this notice, Qwest Corporation d/b/a CenturyLink QC also adopts and ratifies
all supplements or amendments to any of the above schedules, etc., which Qwest
Corporation has heretofore filed with said Commission. (N)
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1. APPLICATION AND REFERENCE
1.1 APPLICATION OF CATALOG

A. Basic Local Exchange Services

This Catalog contains the regulations, terms, conditions, rates and charges (M
applicable to intraLATA intrastate exchange and network services and equipment

furnished by Qwest Corporation d/b/a CenturyLink QC, hereinafter referred to as ©)
the Company. The regulated services offered herein by Qwest Corporation d/b/a
CenturyLink QC, whether under that name or the trade or brand name
CenturyLink, are subject to the terms and conditions of this Catalog. (©)

NOTICE
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2.2.7 ASSIGNING AND CHANGING OF TELEPHONE NUMBERS.............. 19
2.2.9 TERMINATION OF SERVICE - COMPANY INITIATED ...vvvveeeeeeeeeenns 20
2.2.10 TEMPORARY SUSPENSION OF SERVICE -

CUSTOMER INITIATED ettt ettt e e e e e e e 23
2.2.11 SPECIAL SERVICES ..iieeeieee ettt eeeee e e e e e e eeteee e e e e e e r e e aaeaees 25
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1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX (Cont’d)

SECTION

QWEST BUSINESS LINE PLUS .....coooiiiiiiiiieteeeseeeese e 105
QWEST CHOICE BUSINESS ....cvvevieiieiiieiiieiesieesieesie s siee e ssee e sse e e neas 5

OBSOIBLE ... e 105
QWEST CHOICE BUSINESS PIUS ...cvveivieiieiesiesieeie e 5
QWEST CHOICE BUSINESS PrIME......ccceiiieiiiieiieeie e sieesie e nie e 5
QWEST CHOICE HOME....ceiuiiieiieieiisic ittt 105
QWEST CHOICE HOME PIUS ..ottt 105
QWEST CHOICE TWO-1iNg BUSINESS........coveirieriieieiienieesieeeesieesie e seee e 105
QWEST CHOICE TwWO-1ine HOME ........ocviiiiiieeese e 105
QWEST CHOICE Two-line HOmMe PIUS .........ccoocveiiiieiiec e 105
QWEST UTILITY LINE ..ottt 105
Reasons FOr TermMiNation........cccccveeiieieeie e 2
Recording of Two-Way Telephone Conversations ..........c.cccevevevveneennne 8
Recording, Reproducing, and Automatic Answering

and Recording EQUIPMENT .......coiiiiiieecereees e 10
RETUSAL ... 2
REMOTE ACCESS...c.ieiieiiiie ettt 109
Resale of Service

General Regulations-Conditions of Offering..........cccceovvviviencninnnnn 2

Message Telecommunication SEIVICE .........cocvvvririnieieiene e 6
Resale/Sharing CENTRON Custom Network Access Register .................. 5
Resale/Sharing of COmMPany SErVICES.........ccoviiiiririinieieie e 5
Residence Customer INCentive Program..........c.ccooevveirinienenene s 5
Residence Maintenance Plans

Residence COMPLETE COVERAGE (a.k.a. Inside Wire Protection) ... 113 (T)

Residence LINE-BACKER Service (a.k.a. Inside Wire Protection) ....... 13 (T)
Responsibilities 0f the CUSTOMET ... 2
RESLIICHION OF SEIVICE ....cvveecieeee e 2
Screening/ReSIICION SEIVICES .........coiiiiiieieie et 10
SELECTPAK ...ttt s 105
Semipublic EXIENSION SEIVICE ........coviiiiiieieie e 5

(@] 0110 < (-SSR 105
Semipublic Telephone SErviCe ... 5

(@] 0110 < (-SSR 105

NOTICE
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1. APPLICATION AND REFERENCE

1.3 SuBJECT INDEX (Cont’d)

SECTION

Separate Page BilliNg........cccooiiiiiiii s 10
Service and Equipment Charge For Restoral of Service .......c.c.cccocevvennne. 2
SEIVICE GIOUP vttt ettt te st sb e b sre et enes 7

OBSOIBLE ... 107
Service LIaDIITIES ...c.ooviiieieee s 2
Single Line ISDN SEIVICE.....ccciiiiiee ettt eie st 14
SMARTSET Feature PaCkages..........covvieririeiieiinie e 105
Special Reserved Charge Long Distance Service (SRLD)........c.ccccevennenee. 106
SPECIAL SEIVICES ...ttt et 2
Special Taxes, FEeS, Charges.......ccuvviieiieieiiese e 2
STAND-BY LINE SEIVICE.......cciiiiiieiie e 5
Station Message Detail RECOrding........cccoovevereeriiieiieie e 109
Supplemental BilliNg ........cccoiiiiiiieieese s 10
Suspension of a Portion 0f SEIVICE .......c.ccoeveiieiv i 2
Suspension of all SErvice (SUS) ... 2
SWITCHNET 56 SEIVICE.....ccviiiiiieiii sttt 115
Telephone ANSWEIING SEIVICES........vciueiieriereeee e see e se e neeens 5
Telephone Answering Service Bureau Listing (TAS) .....ccooovviviveienennnnn, 5

(D)
Telephotograph EQUIPMENT...........ooiiiiiiiiiie e 10
Temporary Suspension of Service — Customer Initiated ............c.cccceveennen. 2
Tenant SOIULIONS .....ocueiiiiieiee e 5
Termination of Service - Company Initiated ...........ccccocevveievieiverecienen, 2
Termination Liability/Waiver POIICY .........cccccoiiiiiiiien e, 2
Termination OF SEIVICE ......ccoiiiiiiiiice e 2
Terms and Conditions for Unregulated Services.........cccooevvveriveresennnnnn, 6
TIMING OF CallS ... 6
Time of Day NCOS (Network Class of Service) Update ...........ccccerveennee. 109
Time Of DAy ROULING ....vocvveiicie et 109
TOI RESIFICLION ... e 10
Touch-Tone CalliNng SEIVICE ........ccveieiieiiee e 5
Traffic Data Report Service (TDRS) .....coovviviiiiieiesieseee e 10
Transfer of Service Between CUSTOMENS ........ccovvvieriinenenesiseeeeeeiees 2
TEANSMISSION ...ttt sb et sre et et neenee e 2
S1D2016-009
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1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX (Cont’d)

SECTION
Two-line CUSTOMCHOICE-COMPLETE .......ccooiiiiiiiiceecceas 105
Two-line POPULARCHOICE .......cooiiiiieieie st 105
Two-line PREFERRECHOICE ........cooiiiiiicecececeeee e 105
Two-line QWEST CHOICE BUSINESS ......ccveiieiiaiesieeniesie e sieeie e sieeneens 105
Two-line QWEST CHOICE HOME ......ooviiieiieecesieeie e 5
(@] 0110 [ (-SSR S 105
Two-line QWEST CHOICE HOME PIUS ......ooveiiiiiiiece e 5
TwWo-line VALUECHOICE..........ccoiiiice e 105
Two-Point Message Telecommunication SErViCe ........cccccvvvvevvereesieennannens 6
Uniform AcCess SOIULION SEIVICE ......ccvviierieiiereee e 15
Uniform Call DIStriBDULION ..ot 109 (T)
Universal Emergency Number Service - 911 ........cocvviiiiiienencncnee 9
(@] 0110 [ (-SSR 109
Universal Service Fund SUICharge..........ccooeieiininiiinicceec e 2
USE OF SEIVICE .ovvieeiiiiieceee ettt 2
Use of Telephone Alarm Reporting DeVICES ..........cccvvvrieiieienencieseni 2
VALUECHOICE ..ottt 105
VERSANET SEIVICE ..viivieiieeieciie sttt sneenneenae s 109
V/0ICE MESSAGING SEIVICE.....cuiiiiiiieiieieeesie ettt 10
(@] 0110 [ (S 110
Voice Terminal EQUIPMENT.......cooiiiiieieiese s 10
WATS TerMINALIONS ......ceivieieiieieeie e sieesie e sieesee e ste e sneesneeeesreesreeneeas 7
(@] 0110 [ (S 107
Wide Area Telecommunications SEIVICE..........cccurviirieieiierene e 7
(@] 0110 [ (S 107
Wide Area Telecommunications Service (WATS) LiStingsS........c.ccocvvuenne. 5

S1D2017-008
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1. APPLICATION AND REFERENCE
1.4 CATALOG FORMAT
1.4.1 LOCATION OF MATERIAL
1. 113
+ Subject Index - an alphabetical listing to find the desired section.
+ Table of Contents - a numerical listing to find the desired section and page.

2. Each individual section in the Catalog provides a Subject Index for the material
located within that section.

3. Obsolete Service Offerings

Obsolete service offerings are identified in the Catalog by adding 100 to the
current section number, i.¢., obsolete items from Section 9., Central Office
Services, would be found in Section 109., Obsolete Central Office Services. This
section is then filed behind Section 9.

1.4.2 OUTLINE STRUCTURE

The Catalog uses nine levels of indentations known as Tariff Information
Management (TIM) Codes, as outlined below:

LEVEL APPLICATION EXAMPLE

Section Heading 5. EXCHANGE SERVICES
Sub Heading 5.2 LoCcAL EXCHANGE...
Sub Heading 5.2.1 MEASURED RATE...
Sub Heading/Catalog Text A. Basis of Offering

Sub Heading/Catalog Text 1. Text

Sub Heading/Catalog Text a. Text

Sub Heading/Catalog Text (1) Text

Sub Heading/Catalog Text (a) Text

Footnotes [1] Text

O 00 ~1 N U L) b
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1. APPLICATION AND REFERENCE
14 CATALOG FORMAT (Cont'd)
1.4.3 RATE TABLES
Within Catalog rate tables, four types of entries are allowed:
« Rate Amount
The rate amount indicates the dollar value associated with the service.
« A dash"-"

The dash indicates that there is no rate for the service or that a rate amount
is not applicable under the specific column header.

» A footnote designator "[1]"

The footnote designator indicates that further information is contained in a
footnote.

+ ICB

The acronym "ICB" indicates that the product/service is rated on an
individual case basis.

1.44 USOC COLUMN
Within Catalog USOC columns, two types of entries are allowed:
+ USOC
The three- or five-character code for the product or service.
+ N/A

The "N/A" indicates that there is no applicable USOC.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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1. APPLICATION AND REFERENCE

1.5 EXPLANATION OF CATALOG CHANGE SYMBOLS

SYMBOL EXPLANATION

©) To signify changed regulation, rule, condition or listing

(D) To signify discontinued material

(D To signify rate increase

M) To signify material moved from or to another part of the
Catalog with no change, unless there is another Catalog change
symbol present

(N) To signify new material

(R) To signity rate reduction

() To signify a change in text but no change in rate, condition,

rule, or regulation

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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1. APPLICATION AND REFERENCE

1.6 EXPLANATION OF ABBREVIATIONS

ADAD
ALI
ANI
bps
CCSP
CIS
CO
Cont'd
cps
dB
DC
DID
DR
DSS
ENI
EPN
ESN
ESS
FCC
FCO
FX
Hz
IC
[OD
kbps
kHz
mHz
MTS
NNRS
NPA
ocCcC

Automatic Dialing and Announcement Device

Automatic Location Identification
Automatic Number Identification
Bits per second

Call Completion Software Position
Customized Intercept Service
Central Office

Continued

Cycles per Second

Decibel

Direct Current

Direct Inward Dialing

Default Routing

Digital Switched Service

Extended Network Interface
Emergency Preparedness Network
Emergency Service Number
Electronic Switching System
Federal Communications Commission
Foreign Central Oftice

Foreign Exchange

Hertz

Interexchange Carrier

Identified Outward Dialing
Kilobits per Second

Kilohertz

megahertz

Message Telecommunications Service
New Number Referral Service
Numbering Plan Area

Other Common Carrier

NOTICE
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1. APPLICATION AND REFERENCE

1.6 EXPLANATION OF ABBREVIATIONS (Cont'd)

PAL
PBX
PSAP
QC
QCB
QCC
QLDC
RCC
RCF
SR
SRA
sSI
SUS
TAS
TDRS
TIM
TSP
UsoC
WATS

Public Access Line

Private Branch Exchange

Public Safety Answering Point

Qwest Communications

OWEST CHOICE Business

Qwest Communications Corporation
Qwest Long Distance Corporation
Radio Common Carrier

Remote Call Forwarding

Selective Routing

Selective Routing Arrangement
Supplemental Security Income
Suspension of (all) Service

Telephone Answering Service

Tratfic Data Report Service

Taritf Information Management (Code)
Telecommunications Service Priority
Unitorm Service Order Code

Wide Area Telecommunication Service

NOTICE
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1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES

Trade names, trademarks and/or service marks which may be used for services (N)
offered in this Catalog are owned by CenturyLink, Inc. or a subsidiary of
CenturyLink, Inc. and are used by the Company with express permission.
Trademark and service mark designations will not be listed hereafter in this
Catalog. However, the laws regarding trademarks and service marks are
applicable.

Trade names, trademarks and service marks that are owned by CenturyLink, Inc.
or subsidiary of CenturyLink, Inc. cannot be used by another party without

authorization.

CENTURYLINK

CENTURYLINK™

CENTURYLINK®Y (N)
Additional marks are identified in the text throughout this document in all caps (¢

and italics, unless trademarked as all lower case letters. Service names which are
preceded by QWEST® or “Qwest,” and services which include “Qwes?” as part of
the service marked or trademarked product name, may also be marketed and/or
billed under the trade or brand name CenturyLink, or may be marketed and/or
billed without any trade or brand name. A mark identified in the text of this
document is in all caps and italics:

MARK

CALL PLANNER®

CALLER ID WITH PRIVACY +

CENTREX PRIME®

CENTRON"

COMMAND A LINK*

COMPLETE COVERAGE™

CONSULTLINE®M

CONVENIENCEPAK™ (<)

(M) Material moved to Page 29.

8iD2011-019
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1. APPLICATION AND REFERENCE
1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES (Cont'd)
MARK
CORE CONNECT™
CUSTOMCHOICE®
CUSTOMCHOICE-COMPLETE™
CUSTOMNET™M
DID®
INTRACALL®
LINE VOLUME ADVANTAGE™
MARKET EXPANSION LINE® 5
NO SOLICITATION®M ®
POPULARCHOICE™

NOTICE
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Page 30 Boise, Idaho

Re £

oOAPPLICATION AND REFERENCE

1.7 TRADEMARKS, SERVICE MARKS AND TRADE NAMES (Cont'd)
MARK (C-M)
PREFERREDCHOICE™
PRIVACYPAK™
PURCHASE PLUS REWARD™
QWEST®
QWEST BUSINESS LINE PLUS™
QWEST CHOICE™
QWEST UTILITY LINE™
SECURITY SCREEN*™
SELECTPAK™
SIMPLE VALUE®
SMARTSET®™
SMARTSET PLUS™
STAND-BY LINE®™
SUPER SAVINGS®™™
SWITCHNET 56®
TOTAL ADVANTAGE®
UNISTAR®
VALUECHOICE™

VERSANET® (C-M)

(M) Material moved from Page 29.

SiD2011-019





