Idaho Public Utilities Commission

Qwest Corporation d/b/a CenturyLink QC Office of the Secretary
Exchange and Network ACCEPTED FOR FILING
Services Catalog No. 1 SECTION 6 May 6, 2016
Index Page 1 Boise, Idaho
SOUTHERN IDAHO Release 4
Issued: 4-26-2016 Effective: 5-6-2016

6. MESSAGE TELECOMMUNICATION SERVICE

SUBJECT PAGE
Adjustment 0f Charges ........ccooeiiiiiiiecie e 13
Advance Payments and DEPOSIES .......ccooverrerieririienisie e 11
APPLICALION TOF SEIVICE ..cveiiiiieceeee s 4
Calling ConNECLioN PIANS ........cccooiiiiiiieiieiese e e 37
Customer RespONSIDIILY .........ccoooiiiiiiiee s 8
Directory ASSISTANCE SEIVICE ......coiieiiiieiieriesie et 33
Establishing and Furnishing SErviCe ..........cccccuviiiiiiinnienene e 1
Hearing or Speech Impaired Persons DISCOUNt .........c.cccceevvveivieiieciieesinen, 25
INTErEST RALES.....eeiiieie e 12
LIADIIIEY s 17
Limited COMMUNICALION .....ccveeiiiiiiiieiieie e 6
Lost or Damaged EQUIPMENT ........ooviiiiiiiieieseseee e 14
Maintenance and REPAIT ........ooeeiirieriiie et 14
Obligation to FUrNISh SEIVICE .........cccoiiviiiiiieiiee e 6
(D)
Optional Service OFFEriNGS .....cocoiieieiieriee e e 37
Payment Of BillS ........cooii 8
PriOFItY OF SEIVICES ..c.viiiiiiiiiieii et e 16
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
TRANSMITTAL NO. 16-05-SID

SID2016-005



Qwest Corporation d/b/a CenturyLink QC Idaho Public Utilities Commissi¢@)
Exchange and Network Office of the Secretary
Services Catalog No. 1 SECTION 6 ACCEPTED FOR FILING
Index Page 2 June 15, 2013
SOUTHERN IDAHO Release 2 Boise, Idaho
Issued: 6-5-2013 Effective: 6-15-2013

6. MESSAGE TELECOMMUNICATION SERVICE

SUBJECT PAGE
REZUIATIONS ...eeiieiieiiiieiiet ettt 16
Resale 0F ServICe.....cciviiiriiiiiiecee et 6
SCOPE ittt ettt b ettt et e nsa e e neanbeennnesbeen 16
SPECIAL SEIVICES ...evvirieniiiieieeieeeie et e e eveeen e 15
Special Taxes, Fees, Charges .......cccccvvecinieneeieecicieeeee e 15
Standard Service Offerings ......cocoeevieriiiiriieeeeeee e 20
Termination ot Service - Company Initiated .........ccccoeevevvevirierieiieeeieenen. 7
Terms and Conditions for Unregulated Services........ccooceeevevrieiecrieiennennn. 1
TImMIng OF CallS ..oovieiiieieee et 23
Transfer of Service Between CUSIOMETS ....cc.oovevvivviiiieiirieeieceeene e 6
Two-Point Message Telecommunication Service ........cocoevvvvvvevvvvennnnnnn. 20
U8 et et eerre s 19
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
TRANSMITTAL NO. 13-02-SID



Qwest Corporation d/b/a CenturyLink QC ~ Idaho Public Utilities Commissi¢)

Exchange and Network Office of the Secretary

Services Catalog No. 1 SECTION 6| ACCEPTED FOR FILING

Page 1 June 15, 2013

SOUTHERN IDAHO Release 2| Boise, Idaho
Issued: 6-5-2013 Effective: 6-15-2013,

6. MESSAGE TELECOMMUNICATION SERVICE
6.1 GENERAL
A. Establishing and Furnishing Service

These regulations are added to those pertaining to specific service items in other
sections.

B. Terms and Conditions For Unregulated Services

1. Services: Unregulated Services are governed by these Terms and Conditions and
NOT by the Public Utilities Commission, unless some other written agreement
applies to you or your service, in which case that agreement governs. Customers
may complain to the Idaho Public Utilities Commission regarding service
availability, quality, and terms and conditions and whether the price and
conditions of these services are in conformance with this price list. If you are a
residential customer or a business customer with 5 lines or less in one building,
you don't have to have any unregulated services to have basic local telephone
service. The unregulated services you presently purchase appear on the front of
this billing page.

2. Cancellation/Agreement: You may cancel any unregulated service without
further charge, as of the date you call us. We'll continue to provide each service
and expect you to pay for it, until you cancel that service. By using, paying for or
failing to cancel a service, you agree to these Terms and Conditions.

3. Billing, failure to pay, abuse: We'll bill you monthly, in advance, for most
unregulated services. If you don't pay your bill on time or comply with these
Terms and Conditions, then we may discontinue all or part of your services after
giving you 7 days written notice. Your unregulated services may also be
suspended or discontinued if your basic telephone service is suspended or
discontinued for any reason. We may discontinue all or part of your unregulated
services, without notice, if any abuse or misuse of these services occurs or if a
hazard or danger to person or property exists.

NOTICE
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6. MESSAGE TELECOMMUNICATION SERVICE

6.1 GENERAL
B. Terms and Conditions For Unregulated Services (Cont'd)

4. Deposit: We may require a deposit if you don't pay your bill on time or if we
have a good reason to believe that you won't or can't pay you future monthly bills
on time. Once you pay a deposit, whether for regulated or unregulated services,
we may apply that deposit to any unpaid amount that you owe us when any
service 1s terminated for any reason. We'll hold and refund all deposits in the
same way we hold and refund deposits for regulated services.

5. With regard to 3. and 4. above, these services will be provided consistent with the
Idaho Public Utilities Commission's rules governing customer deposits and
termination.

6. LIMITATION OF LIABILITY/SOLE REMEDY-Out of Service Credit: If an
unregulated service is interrupted for 24 hours, or more, and if it is not due to the
wiring or instruments in your home or business, nor due to your own actions or
the actions of your family, guests, customers or employees, you may be entitled
to an "out-of-service" credit. If you don't contact us within a reasonable time,
generally 30 days, we may refuse this credit. THIS IS YOUR SOLE REMEDY FOR
ERRORS, OMISSIONS AND OUT-OF-SERVICE CONDITIONS, EVEN IF IT IS OUR
FAULT. IN OTHER WORDS, OUR ONLY LIABILITY TO YOU IS TO GIVE YOU THE
OUT OF SERVICE CREDIT, AND WE ARE NOT LIABLE FOR ANY OTHER DAMAGES,
REGARDLESS OF THE THEORY, WHETHER DIRECT, INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL. Except for the Limited Warranty for Time and
Materials and Wire Maintenance Services set forth below, WE ARE NOT MAKING
ANY WARRANTIES TO YOU, AND WE EXPRESSLY EXCLUDE AND DISCLAIM ANY
IMPLIED WARRANTIES SUCH AS WARRANTIES OF FITNESS FOR A PARTICULAR
PURPOSE OR MERCHANTABILITY.

7. Reporting/Repairs: If you have any problems with your unregulated services or
if you're entitled to an "out-of-service credit", please contact us at the telephone
number on your bill. It's our obligation to repair our facilities, but if you or your
family, guests, customers or employees damage our facilities, we may charge you
for the cost of repair.
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6.1

6. MESSAGE TELECOMMUNICATION SERVICE

GENERAL

B. Terms and Conditions For Unregulated Services (Cont'd)

8.

Changes: We may change the prices for unregulated services and any of these
Terms and Conditions, and we may change or stop offering the unregulated
services, but only after giving you at least 10 days notice. The notice may be
included with your monthly bill. Any change in these Terms and Conditions
must be in writing. Changes to nonrecurring prices, which are quoted when a
customer places an order, or changes which result in price reductions will be
effective upon filing with the Commission and no other form of notice is
necessary.

Taxes: We'll add applicable sales, use and other taxes, assessments and charges
to your bill.

Time and Materials and Wire Maintenance

LIMITED WARRANTY: Only with these services do we offer you a LIMITED
WARRANTY. We warrant to you and no one else that the work we provide will be
done in a proper manner, consistent with industry standards any materials we
supply will be substantially free of defects. This LIMITED WARRANTY applies
only to the work or materials we supply. If you feel our work or materials are
defective, please call us promptly; we'll correct the defects in our work or
materials without further charge. REPAIR OF ANY DEFECT IS YOUR ONLY
REMEDY FOR ANY CLAIMS IN CONNECTION WITH THIS LIMITED WARRANTY OR
THE TIME AND MATERIAL AND WIRE MAINTENANCE SERVICES. IN NO EVENT
WILL WE BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL
DAMAGES; OUR TOTAL LIABILITY FOR DIRECT DAMAGES, UNDER ANY THEORY
OF LIABILITY SHALL NOT EXCEED OUR ACTUAL COST OF REPAIRING THE
DEFECTIVE CONDITION DIRECTLY CAUSED BY US. Our limited and any implied
warranty will expire and will not be honored, 30 days after work is done. If you

need warranty service, please call us at the telephone number on the front of this
bill.

This warranty gives you specitic legal rights, and you may have other rights
which vary from state to state. Some states do not allow the exclusion or
limitation of incidental or consequential damages, or do not allow limitations on
implied warranties or their durations, so the above exclusions and limitations may
not apply to you.

NOTICE
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6.1
C.

1.

o

4.

6. MESSAGE TELECOMMUNICATION SERVICE
GENERAL (Cont'd)
Application For Service

Applications for establishment of telephone service may be made to the Company
orally or in writing. These applications become contracts upon approval or
establishment of the service and shall be subject at all times to the lawful rates,
charges and regulations of the Company.

Requests from customers for additional service may be made orally or in writing
and, upon approval or installation of the service, become a part of the original
contract, except that each such additional item is subject to the appropriate rates,
charges and initial contract period, if any.

Any change in rates, charges or regulations will act as a modification of all
contracts to that extent without further notice.

Retusal

a. The Company reserves the right to refuse an application for service made by a
present or former customer who is indebted to the Company for telephone
service previously furnished, until the indebtedness is satisfied.

b. Service will be denied and/or disconnected when it reasonably appears to the

Telephone Company that a customer has employed subterfuge to obtain service.
Subterfuge shall include, but shall not be limited to the establishment of service
by an applicant or a responsible party, who is acting alone or with others, to
establish telephone service which materially benefits a person or entity who has
previously failed to pay an amount due for similar utility service. Service
disconnected as a direct result of subterfuge will be reinstated only upon
payment of sums due to the Company, in addition to charges applicable for
restoral or for obtaining new service, as appropriate.

NOTICE
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6.1

6. MESSAGE TELECOMMUNICATION SERVICE

GENERAL

C. Application For Service (Cont'd)

5.

10.

Cancellation

Where an order for service with 1 month minimum contract period, or with no
minimum contract period specitied, is canceled before establishment of service is
completed and the cancellation is not caused by the Company, a charge equal to
the costs incurred by the Company not to exceed the minimum installation charge
specified, is applied if all or a portion of the equipment or facilities has been
installed.

Message Telecommunication Service (MTS) applies to all MTS calls made
between two or more rate centers within the same LATA in this state. The rate
centers are specific geographic locations from which airline mileage
measurements are determined.

MTS provides telecommunication beyond the local calling area. MTS charges
cover the service furnished between the calling and called stations.

MTS is available to and from customers of a Miscellaneous Common Carrier
with arrangement for interchange of telephone traffic. This service is furnished
through interconnecting equipment and local connecting facilities provided by
the Company.

The rates between the applicable rate center and the rate center of the
Miscellaneous Common Carrier are the rates set forth in this document for two-
point service. The rate center of the Miscellaneous Common Carrier is the rate
center of the Company's serving exchange. An additional charge which the
Miscellaneous Common Carrier bills to and collects from its customer is
applicable to the remainder of the haul as set forth in the Miscellaneous Common
Carrier's Tarift,

The telecommunications network is designed, maintained, and operated to
originate and terminate calls between station lines furnished by the Company.
However, connections of facilities, equipment and/or communications systems
provided by others may be made to the telecommunication network. The
Company is not responsible for the through transmission of signals or quality of
transmission on such connections. When such connections are made at premises
where the customer doesn't originate or terminate calls, the Company may require
exchange service to be provided from a central office(s) different from the central
office(s) designated by the Company to serve that premises.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.1 GENERAL (Cont'd)
D. Transfer of Service Between Customers

An applicant may supersede the service of a customer where an arrangement
acceptable to the Company is made by the customer and the applicant to pay all
outstanding charges against the service.

E. Obligation to Furnish Service

1. The Company's obligation to furnish service or to continue to furnish service is
dependent on its ability to obtain, retain, and maintain suitable rights and
facilities, without unreasonable expense, and to provide for the installation of
those facilities required incident to the furnishing and maintenance of that service.

2. Such connections are also subject to the availability of required facilities.

3. When such connections are requested and facilities to provide the required
connections at the CO normally designated to serve the premises are inadequate,
facilities may be furnished from another CO to provide the requested
interconnection.  Under such circumstances, additional monthly rates and
installation charges will apply.

F. Limited Communication

The Company reserves the right to limit use of communication services when
emergency conditions cause a shortage of facilities.

G. Resale of MTS and Calling Plans

1. MTS and calling plans are available to resellers of Company services who have a
valid Resale Contract with the Company. Each service or plan is available on the
identical terms to the reseller’s end user customers as available to the Company’s
retail customers; that is, residential plans may only be purchased by residential
customers, and business plans may only be purchased by business customers.

{\)

When subscribing to calling plans, resale customers must subscribe to one plan
tor each end user billing telephone number utilizing the plan. End users may
have single or multiple residential or business line(s) at a single customer
premises. Sharing one plan for multiple customers is not permitted.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.1 GENERAL (Cont'd)
H. Termination Of Service - Company Initiated
1. Reasons for Termination
The Company may terminate service, with written notice, due to:

a. Nonpayment of any sum due the Company or due to a violation of any of the
conditions governing the furnishing of service.

b. Abandonment
In the event of the abandonment of the service.

c. Violation of Company Regulations
Any other violation of the regulations of the Company, the Company may,
without notice, either suspend service or terminate the service without
suspension.

d. Subtertuge

See refusal in 6.1.C.4.b., preceding.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.1 GENERAL (Cont'd)
[. Customer Responsibility

1. The customer is responsible for payment of all charges for facilities and services
furnished the customer, including charges for services originated, or charges
accepted, at such facilities.

2. The calling party shall establish his/her identity in the course of any
communication as often as may be necessary.

3. The calling party shall be solely responsible for establishing the identity of the
person or persons with whom connection is made at the called station or stations.

4. Where mobile radio telephone stations are involved, the party in the vehicle
placing or receiving a call shall inform the mobile service operator upon request
as to the State in which the vehicle is located at the time of placing or receiving
the call.

J. Payment of Bills

1. Charges for toll messages are due monthly, on receipt of the bill, except that the
Company reserves the right to require payment ot such charges at more frequent
intervals.

2. In the event a customer is indebted to the Company for charges and services
previously rendered, or for service under one or more numbers at the same
location, and the customer does not pay the charges or satisty such indebtedness,
the Company may charge and bill such indebtedness for a business account
against the customer's business service.

3. In the event that payment from a customer is less than the total amount of all
charges owing to the Company and the customer does not specifically designate
the manner in which he wishes to apply said payment, then the Company will
apply the payment to each entity based on the ratio of the entity balance to the
total account balance.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
TRANSMITTAL NO. 13-02-SID
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6. MESSAGE TELECOMMUNICATION SERVICE

6.1 GENERAL
J. Payment ot Bills (Cont'd)

4. Payment of bills for telephone service may be made by check, money order or
cash. Payment by check which is not honored or paid by the payor bank will be
considered as nonpayment. All charges for exchange and toll service are payable
only in lawtful money of the United States.

5. Customers have the following options as to the method of paying bills for
telephone service:

» Atany Company payment depository location.

+ At the otfice of any authorized payment agent of the Company.
+ By U.S. Mail, by check or money order only.

* Through an agent of the customer.

6. Payments received by the Company on or before the due and payable date on the
customer's bill will be considered timely, provided the following billing
information is remitted with payment:

+ Customer's name

+ Customer's telephone number - customer's customer code
+ Customer's account type

* Amount of payment

7. Payments received by the Company after the due and payable date on the
customer's bill, but at least one day before the termination date on the suspension
notice, may result in discontinuance of the customer's service unless the tollowing
billing information is remitted with payment:

» All of the items enumerated in 6., and
+ The final payment date before discontinuance for nonpayment

8. The Company will not be responsible if a customer's telephone service is
discontinued after payment has been remitted, unless the payment is timely as set
forth in 6. or, if the payment is not timely, the requirements of 7. have not been
met.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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6.1

6. MESSAGE TELECOMMUNICATION SERVICE

GENERAL

J. Payment of Bills (Cont'd)

9.

10.

11.

12.

In the event that it becomes necessary for service to be discontinued to a customer
tfor nonpayment, a written notice of at least seven calendar days (measured from
the day following the date of mailing) will be given advising the customer of the
amount due and the date by which the same must be paid. If the customer fails to
pay or make suitable arrangements for payment by said date, the Company may
suspend the service or discontinue the service.

Delinquency in payment for service to a previous occupant of the premises to be
served, or unpaid charges for service or facilities not ordered by the present
customer or applicant may not in and of itself be considered as sufficient cause
tor refusal of service to the present customer or applicant.

The Company may refuse to furnish service at the same or other premises for use
of a delinquent customer, when such service has been obtained by subterfuge or
where the delinquent customer's spouse applies to obtain service in his or her own
name while the delinquent customer and the spouse continue to live together.
Subterfuge includes, but is not restricted to, an application for service at a given
location in the name of another party by an applicant whose account is delinquent
and who resides at that location.

The Company may refuse to provide service or, where service is presently
provided, may discontinue service for failure of an applicant or customer to
comply with these regulations, the Idaho Public Utilities Commission's rules,
municipal ordinances, or any law pertaining to telephone service.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.1 GENERAL (Cont'd)
K. Advance Payments and Deposits
1. Advance Payments

a. In accordance with the Company's practice of requiring that all regularly
recurring charges for services, equipment, and facilities be paid monthly in
advance, an applicant for telephone service, equipment or facilities, may be
requlred to pay in advance at the time application for such is made, the
installation charges and/or service and equipment charges applicable, tog,ether
with at least 1 month's charges for the services, equipment, and facilities applied
tor, and where necessary, in the opinion of the Company, the estimated amount
of construction charges. An applicant to buy facilities or equipment may be
required to pay the sales price in advance, at the time of application, if in the
opinion ot the Company such is necessary to satisty reasonable credit standards.

b. The amount of the advance payment will be credited to the customer's account
and applied to any indebtedness under the contract for services, equipment, and
facilities furnished, for any applicable rates and charges, and for toll messages.

2. Deposits

a. The Company adopts by reference "The Telephone Customer Relations Rules",
codified at IDAPA 31.41.01000 et seq, by the Idaho Public Utilities
Commission and all amendments to those rules which may be hereatter adopted
by the Idaho Public Utilities Commission.

b. When the Company deems it necessary, in protecting its earned revenues, an
applicant for service or a present customer may be required to make and keep
intact a deposit in such amount as may be required from time to time by the
Company as a guarantee of the payment of charges for services. The fact that a
deposit has been made shall in no way relieve the applicant or customer from
complying with the regulations of the Company as to advance payments and the
prompt payment of bills on presentation, nor constitute a waiver or modification
of the regular practices of the Company providing for the discontinuance of
service for nonpayment of any sums due the Company for services rendered.

c. Copies of these Rules and Regulations are on file in every business office and
are available for public inspection.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.1 GENERAL
K.2. (Cont'd)

d. Residential Service

The deposit will be returned to the customer in 12 months or less if the account
of the customer has not been subject to temporary denial of service for
nonpayment.

The deposit may be monitored for as long as the deposit is required and may be
increased when toll usage in a one-month period exceeds by $50.00 or more the
portion of the customer's deposit covering one month's toll usage. This portion
equals one-half the deposit less the customer's nontoll monthly obligations. The
Company may discontinue or refuse service to a customer for failure or refusal
to pay an additional deposit which may be required.

e. Non-residential Service

A deposit will be returned to the customer within 18 months after the customer
has established good credit. If, however, the average charges for basic exchange
and toll service exceed $100 per month, the Company may retain the deposit
longer than 18 months.

f. Interest will be payable on all deposits at the rate determined by the IPUC
pursuant to Commission rule IDAPA 31.41.01106.

g. Interest will accrue from the date of the deposit until the date of refund or
application to the customer's telephone bill.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.1 GENERAL (Cont'd)
L. Adjustment of Charges
1. Interruptions

a. For the purpose of applying this provision, the word interruption shall mean the
inability to complete calls either incoming or outgoing or both. Interruption
does not include and no credit allowance shall be given for service difficulties
such as slow dial tone, busy circuits or other network and/or switching capacity
shortages.

b. The credit allowance will not apply where service is interrupted by the
negligence or willful act of the customer or the failure of facilities provided by
the customer, or where the Company, pursuant to the terms of this document,
suspends or terminates service because of unlawful or improper use of the
facilities or service, or any other reason covered by this document.

c. No credit allowance shall be made for interruptions due to electric power failure
where, by the provisions of this document, the customer is responsible for
providing electric power.

d. When service is interrupted for a period of at least 24 hours after notice by the
customer to the Company, a credit allowance equal to 1/30 of the monthly rate
tor all services and facilities furnished by the Company rendered useless shall
apply for each 24 hours, or major fraction thereof, during which the interruption
continues atter notice to the Company. Credit allowances in any billing period
shall not exceed the total charges for that period for the services and facilities
which were rendered useless.
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6.1

6. MESSAGE TELECOMMUNICATION SERVICE

GENERAL (Cont'd)

M. Maintenance and Repair

1.

b

All ordinary expense of maintenance and repair in connection with service
provided by the Company is borne by the Company unless otherwise specified.

Service and equipment charges do not apply to repair services.

Except as otherwise specitied, equipment and or wiring to the Network Interface
turnished by the Company on customers' premises shall be and remain the
property of and must be installed, relocated and maintained by the Company.
Company agents and employees shall have the right to enter the premises at any
reasonable hour for the purpose of installing, inspecting, or repairing the facilities
or for the purpose ot disconnecting service.

Unless otherwise specitied, customers may not rearrange, disconnect, remove,
attempt to repair, or permit others to rearrange, disconnect, remove or attempt to
repair any equipment or wiring owned by the Company except upon the consent
of'the Company.

N. Lost or Damaged Equipment

1.

In case of damage to, or destruction of any of the Company's instruments or
accessories due to the negligence or willful act of the customer and not due to
ordinary wear and tear, the customer will be held responsible for the cost of
restoring the equipment to its original condition, or of replacing the equipment
destroyed.

The customer is required to reimburse the Company for loss, through theft, of
equipment or apparatus furnished to him.
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6.1

6. MESSAGE TELECOMMUNICATION SERVICE

GENERAL (Cont'd)

O. Special Taxes, Fees, Charges

Insofar as practicable, any sales, use, privilege, excise, franchise or occupation
tax, costs of furnishing service without charge or similar taxes or impositions now
or hereafter levied by the Federal, State, or Local government or any political
subdivision or taxing authority thereof may be billed by the Company to its
exchange customers on a pro rata basis in the areas wherein such taxes,
impositions or other charges shall be levied against the Company.

P. Special Services

l.

Where service arrangements are requested which are not provided for in Sections
6, 106 and 7 of this Catalog, monthly rates and one-time charges such as
installation and nonrecurring service and equipment charges will apply based on
the circumstances in each case.

For the purpose of encouraging customers to try different telecommunication
services, the Company may, with respect to any of its services or products in
Sections 6 and 7 of this Catalog, offer a temporary waiver or partial waiver of any
nonrecurring, usage or monthly rate. The Company may also otfer incentives,
benefits or gifts to customers to encourage the purchase or retention of any such
service or product. All such offers are subject to facility availability. Customers
will be notified of the availability and duration of such offers, however, such
ofters will not constitute price changes.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.1 GENERAL (Cont'd)
6.1.1 REGULATIONS
A. Scope
1. MTS is that of furnishing facilities for telecommunication between station lines in
ditferent local service areas of the same LATA in accordance with the regulations

and system of charges specified.

2. The Company does not undertake to transmit messages but furnishes the use of its
tacilities to its customers for communications.

3. Service is furnished subject to the availability of the service components required.
The Company will (1) determine which ot those components shall be used and (2)
make moditications to those components at its option.

B. Priority of Services
1. The installation and restoration of service shall be in accordance with the rules for

Telecommunications Service Priority (TSP) as set forth in Section 12 of the
Access Service Catalog.

o

Subject to compliance with the above mentioned rules, when a shortage of
facilities exists either for temporary or protracted periods, MTS will be
established before all other services. However, the duration of MTS calls may be
limited when facility shortages are caused by emergency conditions.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.1 GENERAL
6.1.1 REGULATIONS (Cont'd)
C. Liability

1. In view of the fact that the customer has exclusive control ot his communications
over the facilities furnished him by the Company, and of the other uses for which
facilities may be furnished him by the Company, and because of unavoidability of
errors incident to the services and to the use of such facilities of the Company, the
services and facilities furnished by the Company are subject to the terms,
conditions and limitations specified in 2., 3. and 4., following.

2. The lability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failures or defects in
facilities furnished by the Company, occurring in the course of furnishing service
or other facilities and not caused by the negligence of the customer, or of the
Company in failing to maintain proper standards of maintenance and operation
and to exercise reasonable supervision shall in no event exceed an amount
equivalent to the proportionate charge to the customer for the period of service
during which such mistake, omission, interruption, delay, or error or defect in
transmission, or failure or defect in facilities occurs.

3. The customer indemnifies and saves the Company harmless against claims for
libel, slander, or infringement of copyright from the material transmitted over its
facilities; against claims for infringement of patents arising from combining with,
or using in connection with, facilities of the Company, apparatus and systems of
the customer; and against all other claims arising out of any act or omission of
the customer in connection with facilities provided by the Company.

4. When the lines of other telephone companies or of Intercity Carriers are used in
establishing connections to points not reached by the Company's lines, the
Company is not liable for any act or omission of the other company or carrier.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.1 GENERAL
6.1.1 REGULATIONS
C. Liability (Cont'd)

5. The Company shall not be liable for any defacement of, or damage to, customer's
premises resulting from the existence of the Company's instruments, apparatus, or
wiring, on such premises, or caused by the installation or removal, when such
defacement or damage is not the result of the negligence of the Company.

6. The Company does not guarantee nor make any warranty with respect to
equipment provided by it for use in an explosive atmosphere. The customer shall
indemnify and hold the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted or asserted by customer or by any other party or person, for any
personal injury to or death of any person or persons, and for any loss, damage or
destruction of any property, whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly by the installation, operation,
tailure to operate, maintenance, removal, presence, condition, location or use of
said equipment so provided.

a. The Company may require each customer to sign an agreement for the
turnishing of such equipment as a condition precedent to the furnishing of such
equipment.

b. The customer shall furnish, install and maintain sealed conduit with explosion-
proot” fittings between this equipment and points outside the hazardous area
where connection may be made with regular facilities of the Company. The
customer may be required to install and maintain this equipment within the
hazardous area if, in the opinion of the Company, injury or damage to Company
employees or property might result from installation or maintenance by the
Company.
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6. MESSAGE TELECOMMUNICATION SERVICE

1 GENERAL
d.1 REGULATIONS (Cont'd)

D. Use
1. Use of Service

Service is provided for use by the customer and may be use by others, when so
authorized by the customer, providing that such use shall be subject to the
provisions as stated herein.

2. Abuse and Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or
fraudulent use ot the service. Abuse or fraudulent use of service includes:

a. The use of service or facilities of the Company to transmit a message or to locate
a person or otherwise to give or obtain information, without payment of the
charge applicable for service;

b. The obtaining, or attempting to obtain, or assisting another to obtain or to
attempt to obtain MTS by rearranging, tampering with, or making connection
with any facilities of the Company, or by any trick, scheme, false representation,
or false credit device, or by or through any other fraudulent means or device
whatsoever, with intent to avoid the payment, in whole or in part, of the regular
charges for such service;

c. The use of service or facilities of the Company for a call or calls, anonymous or
otherwise, if in a manner reasonably to be expected to frighten, abuse, torment,
or harass another;

d. The use of profane or obscene language;

e. The use of the service in such a manner as to interfere unreasonably with the use
of the service by one or more other customers.

3. Unlawful Purposes

The service is furnished subject to the condition that it will not be used for an
unlawful purpose.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE
A. Class of Calls

Charges apply according to the class of call the calling customer selects as defined
below.

1. Dial Station-to-Station

Applies when the calling person dials the desired telephone number without the
assistance of an operator and the call is billed to the calling number. This
includes calls forwarded by call forwarding equipment. Dial Station-to-Station
also applies when the operator:

* Records the calling telephone numbers for areas without recording equipment.

» Reaches the called telephone number because of trouble on the network or
because dial completion is not available.

+ Places a call for a calling party who is identified as being disabled and is
unable to dial the call because of that disability.

+ Reestablishes a dialed call when there is a service fault that interrupts a call
after the called person has been reached.

2. Payphone-Dial Station-to-Station

Applies to MTS cash calls placed from pay telephones, utilizing Smart PAL,
when Station-to-Station calls are dialed and paid by the calling person with no
assistance from the operator.

3. Customer-Dialed Calling Card (Mechanized)

Applies to station-to-station calls where equipment is available and the calling
person dials zero, the telephone number desired, and the calling card or special
billing number without the assistance of an operator and to station-to-station
calling card calls where equipment is not available and operator assistance is
required to complete the call. This also applies to calls placed from PALs.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE
A. Class of Calls (Cont'd)
4. Customer-Dialed Calling Card (Partially-Assisted)
Applies to Station-to-Station calls where equipment is available and the calling
person dials zero, the telephone number desired, and operator assistance is limited
to the operator entering the calling card. This also applies to calls placed from
PALs.
5. Operator-Assisted Station-to-Station

Partially-Assisted

Applies when the customer dials the terminating number and calls are completed
with the assistance ot an operator. Examples of these calls include collect, billed
to another telephone number, and operator-assisted calling card. This also applies
to calls placed from PALs.

Fully-Assisted

Applies when the customer elects to have the operator place the entire station-to-
station call for them. This also applies to calls placed from PALs.

6. Operator-Assisted Person-to-Person

Partially-Assisted

Applies when the customer dials the terminating number and names the particular
party to be reached, agrees to speak to someone else or requests an operator to
make arrangements with a person to receive a call at a specified time. The party
may be a person, station, department or oftice reached through a PBX attendant.
This also applies to calls placed from PALs.

Fully-Assisted

Applies when the customer elects to have the operator place the entire person-to-
person call for them. This also applies to calls placed from PALs.
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6. MESSAGE TELECOMMUNICATION SERVICE

0.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE
A. Class of Calls (Cont'd)

7. Charges
a. Payphone Surcharge
Applies to all Qwest Corporation carried non coin calls (i.e. billed to a third
party, calling card, or collect) placed from pay telephones. This charge is in
addition to all other applicable charges.
b. The following charges apply in addition to the established MTS rates. The

intraLATA operator-assisted station-to-station charge will apply when a
customer requests a time and charges quote for an intraLATA toll call.

CHARGE

+ Customer-Dialed Calling Card (Mechanized) $4.95
+ Customer-Dialed Calling Card (Partially-Assisted) 4.99
» Operator-Assisted Station-to-Station

- Partially-Assisted[1] 4.99

- Fully-Assisted 5.50
* Operator-Assisted Person-to-Person

- Partially-Assisted 9.48

- Fully-Assisted 9.99
» Payphone Surcharge 0.55
« Inmate Station-to-Station, Collect 2.25

[11 Applies to Operator-Assisted Station-to-Station calls to Directory Assistance.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE (Cont'd)

B. Timing of Calls

l. On dial station-to-station, customer-dialed calling card (mechanized), and
operator-assisted station-to-station, the timing of a call begins when the calling
and called stations are connected.

2. On person-to-person calls, the timing of a call begins when the calling person is
connected to a specified person, station or an agreed upon alternate.

3. Chargeable time ends when the connection is terminated at any point.

4. When exchange telephone service used for MTS is directly connected, i.e., not
connected through a Multiline Terminating System, at a customer's premises to a
communications system, chargeable time for all classes of calls begins when a
call from the telecommunications network terminates in or passes through the
first multiline terminating system or terminal equipment on that communications
system. It is the customer's responsibility to furnish appropriate answer
supervision to the point of connection with the exchange telephone service so that
chargeable time may begin.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE
B. Timing of Calls (Cont'd)
5. MTS service rates are quoted in terms of initial and additional minutes.
a. The initial minute is the first minute or any fraction after connection is made.

b. The additional minute is each minute or any fraction after the initial minute.

6. The timing of a call does not include time lost because of service faults or defects
that are reported to the Company.

7. The time of day at the calling party rate center determines whether the day,
evening or night/weekend rates apply.

8. Payphone — Dial Station-to-Station rates are quoted in terms of initial and
additional periods. The initial period of the call is for four minutes or any
fraction thereof. The additional period of the call is for each minute or any
fraction thereof.

C. Collection of Charges

1. Charges tor all MTS calls are billed to the calling party, except where the calls
are billed to:

+ The called party as a collect call and the charge is accepted by the called party.
+ A third telephone number, unless restricted from accepting this call type.
* An authorized calling card or special billing number.

2. Charges for Payphone — Dial Station-to-Station calls are charged to the calling
party on a sent-paid basis.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (Cont'd)

D. Hearing or Speech Impaired Persons Discount

A 50% rate reduction on calls originating from a certified hearing and/or speech
impaired customer's residential line to any other teletypewriter in this State within
the same LATA, will be extended to individuals who are certified, in writing by a
physician, or an audiologist, or the Department of Vocational Rehabilitation, that
he or she is disabled to the extent that he or she is unable to communicate via the
telephone by voice conversation. The Department of Vocational Rehabilitation
must also certify that any hearing and/or speech impaired person requesting this
service has and uses teletypewriter equipment, before the rate reduction applies.
This rate reduction applies only to a certitied residential customer line.

E. Charge Determination
1. The charge for residence, business, or miscellaneous MTS is determined by the:

» Time of day and day of week
 Duration of call
» Class of call

2. Charges for each minute are applied on the basis of whole minute intervals. The
total minutes of the call are determined by rounding up partial minutes to the next
whole minute. When application of any discount results in a fractional charge,
the amount will be rounded to the nearest cent.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
0.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE
E. Charge Determination (Cont'd)

3. The schedule is as follows:

* RESIDENCE - Applies to customer-dialed station-to-station calls

DAy EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE
$0.37 $0.37

» BUSINESS - Applies to customer-dialed station-to-station calls

DAY EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE
$0.35 $0.35

+ MISCELLANEOUS - Applies to operator-assisted calls (including mechanized
calling card) and all alternately billed calls. This charge also applies where
billing capabilities do not exist to separately identify residence and business
customer-dialed station-to-station calls.

DAY EVENING/NIGHT/WEEKEND
RATE PER MINUTE RATE PER MINUTE
$0.37 $0.37

4. Payphone — Dial Station-to-Station Rate Schedule[1]

RATE PERIOD

INITIAL ADDITIONAL
(4 MINUTES) (1 MINUTE)
* Per call $1.00 $0.25

[1] Applies to all MTS cash calls placed from Qwest Payphones.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS
6.2.1 TwO-POINT MESSAGE TELECOMMUNICATION SERVICE
E. Charge Determination (Cont'd)

5. The Evening rate applies to the holidays listed below unless a lower rate applies:

» New Year's Day January 1
 Independence Day July 4

» Labor Day -

» Thanksgiving Day -

+ Christmas Day December 25

6. The following table indicates the appropriate times for the day, evening and
night/weekend rate periods.

MONJTUEL WED] THU FRE
850?0AM Day Rate Period
5:00 PM[1]
5:00 PM Evening Rate Period EV@
to Rate
11:00 PM[ 1} e
I 1:?2 PM Night and Weekend Rate Period
8:00 AM[1]

a. In cases where a message begins in one rate period and ends in another, the
initial period rate is the rate in effect at the time the connection is established.
The rate for each additional period is the rate in effect at the beginning of each
additional period.

[1] To, but not including.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS (Cont'd)
6.2.3 RESERVED FOR FUTURE USE
[17 Pages 29 through 32 were previously canceled. (©)
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS (Cont'd)
6.2.4 DIRECTORY ASSISTANCE SERVICE
A. Directory Assistance Service

1. Description

The Company furnishes Directory Assistance Service whereby customers may
request assistance in determining telephone numbers within or outside this State.

2. Terms and Conditions

a. If a customer abuses or fraudulently uses Directory Assistance service, the
appropriate Directory Assistance charges may be assessed on that customer's

telephone account.

b. A caller may request a maximum of two telephone numbers for each call to

Directory Assistance.

c. There are no call allowances for Directory Assistance Service.

d. Call completion is provided without additional charge for calls within the
LATA. However, intraLATA long distance or local message charges apply if
applicable. Call completion is provided from Public Access Lines where

tacilities permit.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
6.2.4 DIRECTORY ASSISTANCE SERVICE
A.2. (Cont’d)

e. These charges do not apply to Directory Assistance calls from:

* Requests originating from telephone services the Company has determined
are used on a continuing basis by a special needs person(s) certified incapable
of using a published telephone directory.

f. A nonrecurring charge does not apply to establish or remove directory assistance
exemption.

3. Charges

a. In locations (including Public Access Lines) where the customer has the
capability to direct dial Directory Assistance but chooses to place the call as a
Customer-Dialed Calling Card (Mechanized) or Operator-Assisted Station-to-
Station call, the appropriate charge applies as specified in 6.2.1, in addition to
the Directory Assistance charge.

b. The charge for a call to Directory Assistance is:

CHARGE

« Each call dialed directly by customer $6.99 ()
« Each call placed from Public Access Lines

- Direct Dial 0.60

- Alternately Billed 1.25
 Each call placed from Qwest Payphones

- Direct Dial 0.75

- Alternately Billed 1.25

S1D2021-02
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6. MESSAGE TELECOMMUNICATION SERVICE
6.2 STANDARD SERVICE OFFERINGS (Cont’d)

6.2.8 RESERVED FOR FUTURE USE (M)

(D)
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6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
(M)

6.2.8 RESERVED FOR FUTURE USE

(D)
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6. MESSAGE TELECOMMUNICATION SERVICE
6.3 OPTIONAL SERVICE OFFERINGS
6.3.18  CALLING CONNECTION PLANS
A. Description

Message Telecommunication Service (MTS) Calling Connection Plans (hereafter
reterred to as the Plans) are optional toll calling discount plans.

The Plans are defined below.

SUPER SAVINGS Calling Plan

SUPER SAVINGS Calling Plan customers will be charged a special rate, specified
in C., following, for their intrastate/intralL ATA dial station-to-station long distance
calls, as described in 6.2.1, preceding. The Plan is available to residence and
business service customers. Customers must have single, or multiple, residential or
business lines at single customer premises, billed on one retail bill to one billing
telephone number.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.3 OPTIONAL SERVICE OFFERINGS
6.3.18 CALLING CONNECTION PLANS
A. Description (Cont'd)

City Connection

Customers subscribing to this plan are charged a monthly rate for which they may
select a city most frequently called, as represented by a telephone company
exchange, and for calls placed to that city, they receive a discount as specified in
C., over the established MTS rates in effect. All additional calls receive a separate
discount as specified in C., following. These discounts do not apply to operator
service charges.

Volume Calling Connection

This Plan applies only to business customers. Customers subscribing to this plan
are charged a special rate that is not distance sensitive as specified in C.,
following. In addition, customers receive a discount based on the monthly MTS
Plan usage billed to their account. The discount will apply to the customer's total
amount of intralLATA toll billed each month, per account. Customers also receive
a discount on the customer-dialed calling card (mechanized) charge specified in
C., following.

A multilocation option is available to business customers with additional locations
within the state. The location account(s) must have a legal or formal affiliation
such as a partnership or subsidiary relationship with the main account. A
maximum number of 25 account(s) may be included in this category. These
location account(s) must be authorized by the main account. The main account
and location account(s) must be located in the same telephone company territory.

The main account and location account(s) will receive an additional discount
specified in C., following. In addition, customers will receive a discount on the
customer-dialed calling card (mechanized) charge specified in C., following. Both
the main account and each additional location account must be located within the
state. The monthly rate is applied only to the main account. The multilocation
option is available only to business customers.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.3 OPTIONAL SERVICE OFFERINGS
6.3.18 CALLING CONNECTION PLANS
A. Description (Cont'd)

Tenant Calling Connection

Tenant Calling Connection Plan is available to building owners/managers and their
tenants located in the same building. These customers are charged a special non-
distance sensitive rate as specified in C., following. Customers also receive a
discount based on the volume of monthly MTS usage billed to their account. The
discount applies to the customer's total amount of intraLATA toll billed each
month, per account. In addition, customers receive a discount on the calling card
service charge as specitied in C., following. The building owner/manager receives
an additional discount as indicated in C., following, on their account and on each
tenant's account.

Tenant Calling Connection will be offered in designated multi-tenant office
buildings, shopping malls, and office parks in which the owner/manager agrees via
contractual agreement to endorse the Company as the preferred
telecommunications provider. Office buildings must have a minimum ot 100,000
square feet of leasable space; shopping malls must have a minimum of 250,000
square feet of leasable space; and, office parks must have a total accumulated
square footage for all buildings of at least 200,000 square feet, and all must be
located in targeted cities. Additionally, at least one building within the office park
must contain a minimum of 50,000 leasable square feet.

Office buildings with less than 200,000 square feet and shopping malls with less
than 250,000 square feet will also qualify if the building is located in a targeted
city and if the owner/manager of other buildings of more than 200,000 square feet
or shopping malls of more than 250,000 square feet, subscribes to the plan at both
locations.
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6. MESSAGE TELECOMMUNICATION SERVICE
6.3 OPTIONAL SERVICE OFFERINGS
6.3.18 CALLING CONNECTION PLANS
A. Description (Cont'd)

SUPER SAVINGS Calling Plan

SUPER SAVINGS Calling Plan customers will be charged a special rate, specified
in C., following, for their intrastate/intralL ATA dial station-to-station long distance
calls, as described in 6.2.1, preceding. The Plan is available to residence and
business service customers. Customers must have single, or multiple, residential or
business lines at single customer premises, billed on one retail bill to one billing
telephone number.

SIMPLE VALUE Calling Plan

This Plan is available to residence and business customers. Customers subscribing
to this Plan will be charged special rates based on the time-of-day and day-of-week
as specified in C., following. This Plan applies only to intralLATA, dial station-to-
station long distance calls.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.3 OPTIONAL SERVICE OFFERINGS
6.3.18  CALLING CONNECTION PLANS (CONT'D)
B

. Terms and Conditions

1. These Plans are not available with the following:
+ Information Delivery Service sponsor charges
+ Other Company Discount Calling Plans

» Other Company MTS Discount Plans
 Toll Only Accounts

2. When the business customer initially subscribes to or disconnects this service, if ©
a partial month is billed, the customer's minutes and monthly rate will be
prorated. When a residence customer initially subscribes to this service, the (N)

customer’s minutes and monthly rate will be prorated. Final bills for
disconnection of residence service will be rendered in accordance with
Section 2.3.2.A. (N)

3. T_hese Plans are available on an account level basis, where one or more lines are
billed to the same account.

4. Where the customer has one account which includes multiple lines, these Plans
apply to total usage of combined lines.

5. These Plans apply to all intraLATA dial station-to-station, calling card, operator-
assisted and pay telephone originated calls (where the call is billed to the
customer's telephone number) unless otherwise specified.

6. These Plans are available (where billing capabilities exist) to all business,
residence and PAL accounts with the restrictions and limitations set forth
elsewhere.

7. The rates and charges for this service are in addition to the rates and charges for
the local exchange service with which it is associated.

8. The minimum service period is one month.

9. Nonrecurring charges do not apply.

S1D2020-06
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6. MESSAGE TELECOMMUNICATION SERVICE

6.3 OPTIONAL SERVICE OFFERINGS
6.3.18 CALLING CONNECTION PLANS
B. Terms and Conditions (Cont'd)

10. These Plans will be temporarily discontinued when the customer places their
basic exchange service on full suspension. These Plans will be reinstated at no
charge when the customer's basic exchange service is removed from suspension.

11. These Plans do not apply to intralLATA calls placed in another state and billed
back to the account.

12. Unless otherwise specified herein, all operator service charges apply.

13. These Plans are available only in Independent Company territories where billing
capabilities exist.
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6. MESSAGE TELECOMMUNICATION SERVICE

6.3 OPTIONAL SERVICE OFFERINGS
6.3.18  CALLING CONNECTION PLANS (Cont'd)

C. Rates

SUPER SAVINGS Calling Plan

NON-
RECURRING  INITIAL

USOC CHARGE[1] (30 SEC.)
+ Business OLGFX —_— $0.10
+ Residence OLGVX $3.00 —_

RATE PERIOD
ADD'L. INITIAL MIN OR
(6 SEC.) ADD’L MIN|2]

$0.020 —
— $0.20

[1] The nonrecurring charge does not apply to existing residential customers who
subscribe to CUSTOMCHOICE, CUSTOMCHOICE-COMPLETE, POPULAR
CHOICE, SELECTPAK, or VALUECHOICE packages found in 105.9.1, preceding.

[2] Partial minutes are treated as full minutes for billing purposes.
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106. OBSOLETE MESSAGE TELECOMMUNICATION SERVICE

106.2 STANDARD SERVICE OFFERINGS (Cont’d)

106.2.5 SPECIAL RESERVED CHARGE LONG DISTANCE SERVICE (SRLD)

A. Description

1.

o

Special reversed charge long distance service provides an arrangement, in
connection with MTS, whereby a customer offers his patrons, in certain
designated exchanges, the privilege of calling him without the payment of a
message charge and without having to request specific reversal of this charge.

The service is available only to customers having PBX service or individual line,
except PAL Service.

The exchanges in which such service is furnished are selected by the customer,
subject to the approval of the Company, and the Company assigns and lists in the
directory, unless otherwise requested by the customer, a special call number
designation for the use ot patrons in each such exchange.

Calls for the special number are accepted only when originating at telephones
located in the exchange with which the special call number is associated and only
those MTS calls placed by calling this special number are considered as coming
within the scope of the service.

The customer assumes the charges for all MTS calls placed by calling this special
number in each exchange.

The initial contract period for SRLD is three months.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
TRANSMITTAL NO. 13-02-SID



Qwest Corporation d/b/a CenturyLink QC Idaho Public Utilities Commissi¢@)
Exchange and Network Office of the Secretary
Services Catalog No. 1 SECTION 106 ACCEPTED FOR FILING
Page 7 June 15, 2013
SOUTHERN IDAHO Release 3 Boise, Idaho
Issued: 6-5-2013 Effective: 6-15-2013

106. OBSOLETE MESSAGE TELECOMMUNICATION SERVICE

106.2 STANDARD SERVICE OFFERINGS
106.2.5 SPECIAL RESERVED CHARGE LONG DISTANCE SERVICE (SRLD) (Cont'd)

B. Rates and Charges

1. The customer pays the operator-handled station-to-station rate for each completed
call plus a charge for each selected exchange.

2. The service and equipment charge specified below applies to establish special
reversed charge long distance service.

SERVICE &
EQUIPMENT  MONTHLY
USOC CHARGE RATE
+ Each Company exchange ENT $7.50 $3.56
» Each exchange of another
company ENV 7.50 [1]

[1] The rate ot the other company applies.
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106. OBSOLETE MESSAGE TELECOMMUNICATION SERVICE
106.3 OPTIONAL SERVICE OFFERINGS
106.3.18 CALLING CONNECTION PLANS
A. Description

Business Daytime Connection Plus

Eftective 11-15-01, this Plan is grandfathered to existing customers. New
subscribers or changes to the existing plan are not allowed.

Customers subscribing to this plan will be charged a monthly rate for which they
receive a designated number of minutes of intralL ATA toll. For all additional calls,
the customer will be charged a special rate specitied in C., following. The
monthly rate will always apply. In addition, customers will receive a discount on
the customer-dialed calling card (mechanized) charge specified in C., following.

City Connection

Effective 11-15-01, this Plan is grandfathered to existing customers. New
subscribers or changes to the existing plan are not allowed.

Customers subscribing to this plan are charged a monthly rate for which they may
select a city most frequently called, as represented by a telephone company
exchange, and for calls placed to that city, they receive a discount as specified in
C., over the established MTS rates in effect. All additional calls receive a separate
discount as specified in C., following. These discounts do not apply to operator
service charges.
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106. OBSOLETE MESSAGE TELECOMMUNICATION SERVICE
106.3 OPTIONAL SERVICE OFFERINGS
106.3.18 CALLING CONNECTION PLANS
A. Description (Cont’d)

Volume Calling Connection

Effective 11-15-01, this Plan is grandfathered to existing customers. New
subscribers or changes to the existing plan are not allowed.

This Plan applies only to business customers. Customers subscribing to this plan
are charged a special rate that is not distance sensitive as specified in C.,
following. In addition, customers receive a discount based on the monthly MTS
Plan usage billed to their account. The discount will apply to the customer's total
amount of intralLATA toll billed each month, per account. Customers also receive
a discount on the customer-dialed calling card (mechanized) charge specified in
C., following.

A multilocation option is available to business customers with additional locations
within the state. The location account(s) must have a legal or formal affiliation
such as a partnership or subsidiary relationship with the main account. A
maximum number of 25 account(s) may be included in this category. These
location account(s) must be authorized by the main account. The main account
and location account(s) must be located in the same telephone company territory.

The main account and location account(s) will receive an additional discount
specified in C., following. In addition, customers will receive a discount on the
customer-dialed calling card (mechanized) charge specified in C., following. Both
the main account and each additional location account must be located within the
state. The monthly rate is applied only to the main account. The multilocation
option is available only to business customers.
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106. OBSOLETE MESSAGE TELECOMMUNICATION SERVICE
106.3 OPTIONAL SERVICE OFFERINGS
106.3.18 CALLING CONNECTION PLANS
A. Description (Cont’d)

Tenant Calling Connection

Effective 11-15-01, this Plan is grandfathered to existing customers. New
subscribers or changes to the existing plan are not allowed.

Tenant Calling Connection Plan is available to building owners/managers and their
tenants located in the same building. These customers are charged a special non-
distance sensitive rate as specified in C., following. Customers also receive a
discount based on the volume of monthly MTS usage billed to their account. The
discount applies to the customer's total amount of intraLATA toll billed each
month, per account. In addition, customers receive a discount on the calling card
service charge as specitied in C., following. The building owner/manager receives
an additional discount as indicated in C., following, on their account and on each
tenant's account.

Tenant Calling Connection will be offered in designated multi-tenant office
buildings, shopping malls, and office parks in which the owner/manager agrees via
contractual agreement to endorse the Company as the preferred
telecommunications provider. Office buildings must have a minimum of 100,000
square feet of leasable space; shopping malls must have a minimum of 250,000
square teet of leasable space; and, office parks must have a total accumulated
square footage for all buildings of at least 200,000 square feet, and all must be
located in targeted cities. Additionally, at least one building within the office park
must contain a minimum of 50,000 leasable square feet.

Office buildings with less than 200,000 square feet and shopping malls with less
than 250,000 square feet will also qualify if the building is located in a targeted
city and if the owner/manager of other buildings of more than 200,000 square feet
or shopping malls of more than 250,000 square feet, subscribes to the plan at both
locations.
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106. OBSOLETE MESSAGE TELECOMMUNICATION SERVICE
106.3 OPTIONAL SERVICE OFFERINGS
106.3.18 CALLING CONNECTION PLANS
A. Description (Cont’d)

SIMPLE VALUE Calling Plan

Effective 8-1-2005, this Plan is grandfathered to existing customers. New
subscribers or changes to the existing plan are not allowed.

This Plan is available to residence and business customers. Customers subscribing
to this Plan will be charged special rates based on the time-of-day and day-of-week
as specified in C., following. This Plan applies only to intralLATA, dial station-to-
station long distance calls.

B. Terms and Conditions
For terms and conditions see 6.3.18, preceding.

C. Rates

Business Davytime Connection Plus

Customers subscribing to this plan will receive a 30% discount on the customer-
dialed calling card (mechanized) charge specified in 6.2.1, preceding.

RATE PERIOD
MONTHLY INYTIAL ADDNL
USoOC RATE MINUTES (30 SEC) (6 SEC.)
OBK6X $8.40 0-60 - -
61 and over $0.070 $0.014
City Connection
DISCOUNT
MONTHLY PRESELECTED ALL OTHER
UsocC RATE CITY CALLS
OAPXX $1.00 20% 5%
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106. OBSOLETE MESSAGE TELECOMMUNICATION SERVICE

106.3 OPTIONAL SERVICE OFFERINGS
106.3.18 CALLING CONNECTION PLANS
C. Rates (Cont’d)

Volume Calling Connection and Multilocation Option

MULTILOCATION MONTHLY

UsocC DISCOUNT RATE
» Plan with Call Detail OVDXX $5.00
» Multilocation-Main Account OVMIM

« Multilocation-Location Account OVMIA

2% 5.00[1]
2% -

Customers subscribing to this plan will receive a 30% discount on the customer-
dialed calling card (mechanized) charge specified in 6.2.1, preceding.

The following table is used to apply rates for calls subscribed to under this Plan.
The time periods for day, evening and night/weekend are the same as found in

6.2.1.E., preceding.

INITIAL PERIOD
(30 SECONDS)

ADDITIONAL PERIOD

(6 SECONDS)

*» All days and hours $0.050 $0.010
VOLUME DISCOUNT
MONTHLY ADDITIONAL
PLAN USAGE DISCOUNT
$ 50.00 to $99.99 10%
100.00 and over 20%

[1] Applies in lieu of the monthly rate under Volume Calling Connection.
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106. OBSOLETE MESSAGE TELECOMMUNICATION SERVICE
106.3 OPTIONAL SERVICE OFFERINGS
106.3.18 CALLING CONNECTION PLANS
C. Rates (Cont’d)

Tenant Calling Connection

Customers will receive a 30% discount on the customer-dialed calling card charge,
in accordance with 6.2.1, preceding.

VOLUME DISCOUNT

MONTHLY ADDITIONAL

UsocC DISCOUNT PLAN USAGE DISCOUNT
OVM3A 2% $ 50.00 to $99.99 10%
100.00 and over 20%

The following table is used to apply rates for calls subscribed to under this Plan.
The time periods for day, evening and night/weekend are the same as found in
6.2.1, preceding.

INITIAL PERIOD ADDITIONAL PERIOD
(30 SECONDS) (6 SECONDS)
+ All days and hours $0.050 $0.010
NOTICE
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106. OBSOLETE MESSAGE TELECOMMUNICATION SERVICE

106.3 OPTIONAL SERVICE OFFERINGS
106.3.18 CALLING CONNECTION PLANS
C. Rates (Cont’d)

SIMPLE VALUE Calling Plan

RATE PERIOD

INITIAL
USocC (30 SEC.)

» Business OLGIX
- Peak[2] $0.055
- Off-Peak[3] 0.040
+ Residence OLGWX
- Peak[2] -

- Off-Peak[3] -

ADD'L. INITIAL MIN OR

(6 SEC.) ADD’L MIN|1]

$0.011 -
0.008 -

- $0.22
- 0.09

[1] Partial minutes are treated as full minutes for billing purposes.

[2] The peak rate period is from 7 A.M.- 7 P.M., Monday through Friday.

[3] The off-peak rate period is from 7 P.M.- 7 A.M., Monday through Friday, and 24

hours on Saturdays and Sundays.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

Terms and conditions found in Section 6, paragraphs 6.1.A. through 6.1.P. are made a
part of this Section 7 by reference.

7.1 800 SERVICE
A. Description

1. Wide Area Telecommunications Service (WATS) provides for dial-type
communications between a WATS termination and exchanges within the same
LATA, within the State and in accordance with the regulations and schedules of
charges specified in this document.

2. A WATS access line is a line from the Company CO to the Company-provided
network interface on or near the customer's premises and is provided for the
purpose of completing WATS calls.

3. WATS is provided as 800 Service:

a. The 800 Service customer is furnished a WATS access line arranged for inward
calling only. 800 Service provides for dial-type calling to a WATS termination
by way of the WATS access line and the public switched network from
exchanges within the same LATA in the State. 800 Service allows customers
to receive and pay for incoming long distance calls by use of a telephone
number which begins with the special service area code, 8XX (i.e., 800, 822,
833, 844, 855, 866, 877 or 888, as available). Usage is bulk billed as set forth in
7.1.2, following.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 800 SERVICE
A. Description (Cont'd)

4. WATS is furnished only if the necessary service components are available. If
unusual costs are involved to make facilities available, the customer may have to
pay additional charges.

5. Intrastate 800 Service may be provided jointly by the Company and the
Interexchange Carrier on a shared basis. A shared WATS access line is where the
Company provides the WATS access line, transports the intraLATA traftic and
bills both the WATS access line and intralL ATA usage to the end user as set forth
in this Catalog. The Interexchange Carrier transports the interLATA traffic and
bills interLATA usage to the end user at the IC's applicable WATS usage rates.
The Interexchange Carrier shall order Switched Access Service under the terms
and conditions of the Company's Access Service Catalog.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 800 SERVICE
A. Description (Cont'd)

6. Interstate interLATA 800 Service will be provided by the Interexchange Carrier.
7. IntraLATA only 800 Service will not be provided by the Company.

8. Wire Center - a specified geographical location in an exchange from which
charges for WATS extensions are determined.

9. Service Terminating Arrangement - Company-provided equipment which
terminates WATS access lines and facilitates design, isolation, and testing of
WATS service. Protective connecting arrangements include the service
terminating arrangement.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 800 SERVICE (Cont'd)
B. WATS Terminations
1. The term "Station" as used in connection with WATS:

a. Denotes the network control signaling unit and any other equipment which is
arranged for WATS and provided at a customer's premises in accordance with
this Catalog or,

b. Denotes the point, at a customer's premises, at which customer-provided
terminal equipment or communications system is connected to Company
facilities furnished for WATS or,

¢. Denotes the point of connection of WATS to switching equipment (as specified
in 3., following) when such switching equipment is located in a Company CO
or,

2. The term "Main Station" denotes the first WATS station furnished for use with a
WATS access line. The term "Extension Station" denotes any other WATS
station furnished for use with the same WATS access line.

3. At the option of the customer, a WATS access line may be connected to: (1) a
standard telephone, (i1) an attendant's position or switching equipment of: a PBX
or CO dial switched system, a Common Control Switching arrangement, (iii) a
key telephone system, or (iv) an Interexchange Carrier Channel utilizing a WATS
CO Connecting Facility.

4. When connections are made to customer or Interexchange Carrier-provided
communications systems at a premises where the customer does not originate or
terminate communications, the Company may require that WATS be furnished
from a Company WATS CO(s) different than the CO(s) designated by the
Company to serve that premises. Under such circumstances, monthly and service
and equipment charges equal to access line extension charges apply between the
WATS CO that would serve the customer's premises and the WATS CO from
which service is actually provided.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 800 SERVICE (Cont'd)
C. Limitations of Service

1. WATS calls must be dialed and completed without the assistance of a Company
operator except when facilities or conditions do not allow customer dial
completion or when an interrupted call is reestablished by a Company operator.

2. The design, maintenance and operation of WATS envisions that communications
will originate or terminate at a WATS station for the purpose of communicating
with stations in the specified service areas. Connections of communications
system provided by the customer or Interexchange Carrier to WATS may be
made. However, the Company will not be responsible for the through
transmission of signals or for the quality of transmission on such connections.

3. Connection to Other Services

Connections of WATS to other services is permitted on a switched basis only.
No permanent connection between WATS and other services may be established.

4. Priority of Services

a. The installation and restoration of service shall be in accordance with the rules
for Telecommunications Service Priority (TSP) as set forth in Section 12 of the
Access Service Catalog.

b. Subject to compliance with the above mentioned rules, when a shortage of
facilities exists either for temporary or protracted periods, MTS will be
established before all other services. However, the duration of MTS calls may
be limited when facility shortages are caused by emergency conditions.

5. 800 Service 1s not eligible for Suspension of Service — Customer Initiated.
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7.1

7. WIDE AREA TELECOMMUNICATIONS SERVICE

800 SERVICE

C. Limitations of Service (Cont'd)

5.

a.

Company Liability

In view of the fact that the customer has exclusive control of communications
over the facilities furnished by the Company, and of the other uses for which
tacilities may be furnished by the Company, and because of unavoidableness of
errors incident to the services and to the use of such facilities of the Company,
the services and facilities furnished by the Company are subject to the terms,
conditions and limitations herein specified.

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failure or defects in
facilities furnished by the Company, occurring in the course of furnishing
service or other facilities and not caused by the negligence of the customer, or of
the Company in failing to maintain proper standards of maintenance and
operation and to exercise reasonable supervision shall in no event exceed an
amount equivalent to the proportionate charge to the customer for the period of
service during which such mistake, omission, interruption, delay, error, defect in
transmission, or failure or defect in facilities occurs.

The customer indemnifies and saves the Company harmless against claims for
libel, slander, or infringement of copyright from the material transmitted over its
tacilities; against claims for infringement of patents arising from combining
with, or using in connection with, facilities of the Company, apparatus and
systems of the customer; and against all other claims arising out of any act or
omission of the customer in connection with facilities provided by the Company.

When the lines of other telephone companies are used in establishing
connections to points not reached by the Company's lines, the Company is not
liable for any act or omission of the other company or companies.

The Company shall not be liable for any defacement of, or damage to,
customer's premises resulting from the existence of the Company's instruments,
apparatus, or wiring, on such premises, or caused by the installation or removal,
when such defacement or damage is not the result of the negligence of the
Company.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 800 SERVICE
C.5. (Cont'd)

f. The Company does not guarantee nor make any warranty with respect to
equipment provided by it for use in an explosive atmosphere. The customer
shall indemnity and hold the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted or asserted by customer or by any other party or person, for any
personal injury to or death of any person or persons, and for any loss, damage or
destruction of any property, whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly by the installation, operation,
failure to operate, maintenance, removal, presence, condition, location or use of
said equipment so provided.

(1) The Company may require each customer to sign an agreement for the
turnishing of such equipment as a condition precedent to the furnishing of
such equipment.

(2) The customer shall furnish, install and maintain sealed conduit with explosion-
proof fittings between this equipment and points outside the hazardous area
where connection may be made with regular facilities of the Company. The
customer may be required to install and maintain this equipment within the
hazardous area if, in the opinion of the Company, injury or damage to
Company employees or property might result from installation or maintenance
by the Company.

6. Transmission Quality

Satisfactory transmission cannot be assured when the WATS access line is
connected to other Company services or to customer-provided equipment or
service.

7. Completion of 800 Service Messages

800 Service is furnished upon condition that the customer obtain adequate
facilities to permit the use of this service without interfering with this service or
impairing it or without injurious effects upon it or any other service rendered by
the Company. The Company, without incurring any liability, may terminate or
refuse to furnish 800 Service to any customer who fails to comply with said
conditions, provided that, in case of a termination of service, at least five days
have elapsed following written notification to the customer by mail or in person
of the Company's intention to terminate the service for such cause.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 800 SERVICE
C. Limitations of Service (Cont'd)

8. Use of Service

WATS may be used by the customer or others authorized by the customer.
Orders involving installation, rearrangement, billing, or discontinuance of service
will be accepted by the Company only from the customer.

9. Abuse or Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or
fraudulent use of the service. Abuse or fraudulent use of service includes:

a. The placing or acceptance of a WATS call by a WATS customer, a customer's
agent, employee or representative, in response to an uncompleted MTS call,
which was not completed in order to transmit or receive intelligence without the
payment of the applicable message toll charge;

b. The obtaining, or attempting to obtain, or assisting another to obtain or to
attempt to obtain, WATS by rearranging, tampering with, or making connection
with any facilities of the Company, or by any trick, scheme, false representation,
or false credit device, or by or through any other fraudulent means or device
whatsoever, with intent to avoid the payment, in whole or in part, of the regular
charge for such service;

c¢. The use of service or facilities of the Company for a call or calls, anonymous or
otherwise if in a manner reasonably to be expected to frighten, abuse, torment,
or harass another;

d. The use of profane or obscene language;

e. The use of the service in such a manner as to interfere unreasonably with the use
of the service by one or more other customers.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 800 SERVICE (Cont'd)
D. Application of Monthly Rates and Usage
1. General

WATS usage charges are for payment for the service between the WATS
termination and another location.

S

Service Group

Service Group, as used in connection with 800 Service, denotes the access lines
arranged in CO equipment furnished by the Company as part of a given hunting
arrangement. (The term "hunting arrangement” denotes a grouping of 800
Service access lines at the same customer's premises arranged for the completion
of a given call or arranged for overtlow to or from another access line or group of
access lines.)

3. Chargeable Time

a. Chargeable time begins when connection is established between a station
associated with the WATS termination and the calling or called station.

b. Chargeable time ends when the calling station "hangs up" thereby releasing the
network connection. If the called station "hangs up" but the calling station does
not, chargeable time ends when the network connection is released by automatic
timing equipment in the telecommunications network.

c. When 800 Service is directly connected (i.e., not connected through a multiline
terminating system) at a customer's premises to a communications system,
chargeable time begins when the call terminates in or passes through the first
multiline terminating system or terminal equipment on that communications
system. It is the customer's responsibility to furnish appropriate answer
supervision to the point of connection with the 800 Service so that the
chargeable time may begin.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 800 SERVICE
D. Application of Monthly Rates and Usage (Cont'd)

4. Minimum Service Period
The minimum service period for WATS is one day.
5. Payment of Charges

a. The customer is responsible for payment of all charges for service furnished the
customer. Service and equipment charges are payable upon establishment ot
service. All other charges from time to time in force and effect are payable
monthly 1n advance, except additional hourly usage charges, which are payable
upon rendition of a bill by the Company.

b. Where a WATS application for service is canceled by the applicant prior to the
start of installation of facilities, no charge applies. Where installation of
facilities has been started prior to the cancellation, the service and equipment
charges apply.

c. Charges of less than a cent will be rounded to the nearest cent.
6. Fractional Periods

a. The charge for a fractional part of a month will be a proportionate part of the
monthly rate based on the actual number of days the service is provided.

b. For the purpose of administering this regulation with respect to the
determination of the charge for a fractional part of a month, every month is
considered to have 30 days.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 800 SERVICE
D. Application ot Monthly Rates and Usage (Cont'd)

7. Directory Listings

a. Directory listings for 800 Service will be provided at rates applicable for

business additional listings. (See 5.7.1, preceding.)

8. Minimum Average Time Requirement (MATR) for 800 Service

Usage is subject to an average of 30 seconds per completed call in each rate
period for each billing period. This means that it the average duration per call in
any rate period during each billing cycle is less than 30 seconds, billing will be

based on an average duration of 30 seconds per call.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 800 SERVICE

D. Application of Monthly Rates and Usage (Cont'd)

9. Method of Determining Rates for 800 Service

a.

b.

Determine the total number of calls for the service group.

Determine the equivalent hours used by applying the minimum average time
requirement ot 30 seconds (1 call = 30 seconds or 1/2 minute).

Determine the total actual hours used for the service group.

Determine the chargeable hours which is the greater of b. or c., preceding,
rounded to the nearest tenth (one decimal place).

Determine the number of access lines in service during the month. Access lines
in service for a fraction of a month are based on the number of days in service
divided by 30 days. The result is rounded to the nearest hundredth, two decimal
places.

Determine the average use per line in the service group by dividing the
chargeable hours in d., preceding, by the number of access lines in e., preceding.

Determine the usage charge per line by multiplying the hourly rate in the
appropriate taper(s) by the number of hours used in each taper and totaling these
charges.

Determine the total usage charge in the service group by multiplying the usage

charge per access line in g., preceding, by the number of access lines in e.,
preceding.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE
7.1 800 SERVICE (Cont'd)
E. Allowance for Interruptions

Allowance for interruptions apply to each WATS access line as set forth
following:

1. When the WATS access line is interrupted for a period of less than 2 hours after
the trouble is reported to the Company, no credit applies.

2. When the WATS access line is interrupted for a period of 2 hours to 24 hours
after the trouble is reported to the Company, the following credit applies:

CREDIT
ALLOWANCE

« Allowance $6.20

3. When the WATS access line is interrupted for a period of more than 24 hours
after the trouble is reported to the Company, a credit applies for each 24 hour
period or any fraction thereof.

CREDIT
ALLOWANCE

+ Allowance $6.20
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 800 SERVICE
E. Allowance For Interruptions (Cont'd)

4. The credit in 2. and 3., preceding, includes all credits to be applied for an

interruption.

5. None of the prior credit allowances will be made for:

+ Non-completion of WATS messages due to busy network conditions, or

+ Interruption of service due to customer-provided equipment or systems, or

+ Interruption of service due to negligence of the customer, or

* Interruption of service during any period in which the Company is not afforded
access to the premises at which the WATS access line is terminated, or

+ Interruption of service during any period when the customer has released the
WATS access line to the Company for maintenance purposes, or
implementation of a customer order for a change in service arrangement.

6. Message telecommunications service furnished at a customer's request, when his
WATS is interrupted, is charged at the message telecommunications rates.

F. Payphone Surcharge

The Payphone Surcharge applies to all calls placed from pay telephones. This
charge is in addition to all other applicable 800 Service rates and charges.
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7. WIDE AREA TELECOMMUNICATIONS SERVICE

7.1 800 SERVICE (Cont'd)

7.1.2

800 SERVICE

A. Rates and Charges

1. Shared 800 Service Access Line

L

Each, AT&T

Each, Interexchange Carrier (IC) other
than AT&T, Company bills interLATA
usage on behalf of IC

Each, Interexchange Carrier bills own
interLATA usage

Install or connect new
Change of Interexchange Carrier

All other changes

USOC
8L9++

8QY-++

8J9++

MONTHLY
RATE

$28.50

28.50
28.50
NONRECURRING
CHARGE
$66.00

15.00
25.50

2. The hourly rates apply to the average use for each rate period, rounded to the
nearest tenth of an hour, for each access line within a service group.

L4

Usage rate per access line, per hour

0 - 5hours
5.1 - 15 hours
15.1 - 25 hours
25.1 - 40 hours
Over 40 hours

[1] Pages 16 and 17 were previously canceled.

NOTICE

RATE

$13.87
12.83
11.78
10.69
10.07

©

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
TRANSMITTAL NO. 13-02-8ID



Qwest Corporation d/b/a CenturyLink QC
Exchange and Network

Idaho Public Utilities Commissi¢d)
Office of the Secretary

Services Catalog No. 1 SECTION 8 ACCEPTED FOR FILING
| Index Page 1 June 15, 2013
SOUTHERN IDAHO Release 2

Issued: 6-5-2013 Effective: 6-15-2013

Boise, ldaho

8. CONNECTIONS OF PREMISES EQUIPMENT TO
TELECOMMUNICATIONS SERVICES

SECTION

Acoustic or Inductive Connections..........ccceecvevervrernieeeneeennne
Company Responsibility.......coceeveeriieiiinieniiiieceeecees
Connections of Equipment, Communication Systems

and PremiSes WIFE .....oovcviiviriveiivcriiieie e eecirireieee e e eeiniseeeaaens
Customer Responsibility........coccovoeeriiriiiiinienciieciesie e

Recording of Two-Way Telephone Conversations..................

Violation of Regulations ..........ccovceeveiniiineinienicniceicenicene

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS

................... 6

SUBIJECT TO CHANGE.
TRANSMITTAL NO. 13-02-SID



Idaho Public Utilities Commission

Qwest Corporation d/b/a CenturyLink QC e of fhe Secretary
Exchange and Network June 1. 2020
Services Catalog No. 1 SECTION 8 Boise, Idaho
Page 1
SOUTHERN IDAHO Release 4
Issued: 05-20-2020 Effective: 06-01-2020

8. CONNECTIONS OF PREMISES EQUIPMENT TO
TELECOMMUNICATIONS SERVICES

8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATION SYSTEMS AND PREMISES
WIRE

A. General

Equipment (including protective circuitry), communications systems, and premises
wiring connected to telecommunications services furnished by the Company are
generally subject to Title 47, Telecommunication, of the Code of Federal
Regulations, Part 68, Connection of Terminal Equipment to the Telephone
Network (47 CFR 68), commonly known as the FCC's Registration Program.

Equipment and systems not subject to 47 CFR 68 which are connected to
telecommunications services furnished by the Company must meet the minimum
protection criteria specified in 47 CFR 68.

B. Customer Responsibility

1. The customer shall be responsible for the installation, operation and maintenance
of any customer equipment or system. No combinations of customer equipment
or systems shall require change in or alteration of the equipment or services of the
Company, cause electrical hazards to Company personnel, damage to Company
equipment, malfunction of Company billing equipment, or degradation of service
to persons other than the user of the subject equipment or system, his calling or
called party. Upon notice from the Company that a customer equipment or
system is causing such hazard, damage, malfunction or degradation of service, the
customer shall make such changes as shall be necessary to remove or prevent
such hazard, damage, malfunction or degradation of service.

2. Except as described otherwise elsewhere in this Catalog for specific services, the (T)
customer shall be responsible for the payment of a Trouble Isolation for visits by
a Company employee to the customer's premises when a service difficulty or
trouble report results from the use of the customer's equipment or system.

SI1D2020-04
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8. CONNECTIONS OF PREMISES EQUIPMENT TO
TELECOMMUNICATIONS SERVICES

8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATION SYSTEMS AND PREMISES
WIRE (Cont'd)

C. Company Responsibility

1. Telecommunications services are not represented as adapted to the use of
customer equipment or systems. Where customer equipment or systems are used
with telecommunications services, the responsibility of the Company shall be
limited to the furnishing ot service components suitable for telecommunications
services and to the maintenance and operation of service components in a manner
proper for such services. Subject to this responsibility the Company shall not be
responsible for a. the through transmission of signals generated by the customer
equipment or systems or for the quality of, or defects in, such transmission, or b.
the reception of signals by customer equipment or systems, or ¢. address signaling
where such signaling is performed by customer signaling equipment.

2. The Company will, at the customer's request, provide information concerning
interface parameters, including the number ot ringers which may be connected to
a particular telephone line, needed to permit customer equipment to operate in a
manner compatible with telecommunications services.

3. The Company may make changes in its telecommunications services, equipment,
operations or procedures, where such action is not inconsistent with 47 CFR 68.
If such changes can be reasonably expected to render any customer's equipment
or system incompatible with telecommunications services, or require modification
or alteration of such customer equipment or systems, or otherwise materially
affect its use or performance, the customer will be given adequate notice, in
writing, to allow the customer an opportunity to maintain uninterrupted service.
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8.1

D.

1.

8. CONNECTIONS OF PREMISES EQUIPMENT TO
TELECOMMUNICATIONS SERVICES

CONNECTIONS OF EQUIPMENT, COMMUNICATION SYSTEMS AND PREMISES
WIRE (Cont'd)

Recording of Two-Way Telephone Conversations

Telecommunications services are not represented as adapted to the recording of
two-way telephone conversations. However, customer voice recording equipment
may be directly, acoustically or inductively connected with telecommunication
services as follows:

Customer recording equipment may be connected to the Telecommunications
Network provided that, when such connections are made the voice recording
equipment shall be so arranged that at the will of the user it can be activated and
deactivated. In addition, one of the following conditions must apply:

a. All parties to the telephone conversation must give their prior consent to the
recording ot the conversation, and the prior consent must be obtained in writing
or be part of, and obtained at the start of, the recording, or

b. A distinctive recorder tone, repeated at intervals of approximately fifteen

seconds, is required to alert all parties when the recording equipment is in use.
The distinctive recording tone can be provided as part of:

* The recording equipment; or
» Customer registered or grandfathered protective circuitry; or
+ A grandfathered Company connecting arrangement.

In the case of municipal fire and police departments which have central office
lines used exclusively for the receipt of local or intrastate fire or police
emergency calls and are attended at all times for such purposes, recorder-
connector equipment without the automatic tone device may be furnished for use
with such systems provided that the proper municipal authority certifies that
these conditions will be observed.
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8. CONNECTIONS OF PREMISES EQUIPMENT TO
TELECOMMUNICATIONS SERVICES

8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATION SYSTEMS AND PREMISES
WIRE
D.1. (Cont'd)

¢. A broadcast licensee shall be exempt from the above recording requirements
provided at least one of the following requirements is met:

+ The licensee informs each party to the call of its intent to broadcast the
conversation; or

+ Each party to the call is aware of the licensee's intent to broadcast the call; or

» Such awareness of the licensee's intent to broadcast the call may be
reasonably imputed to the party.

2. The FCC has established the following exceptions to the foregoing requirements.

a. Recordings made of incoming calls to the telephone numbers publicized for
emergencies involving health or safety of life and property (e.g., emergency
situations involving fire, health care, police, public utilities and emergency road
service) and outgoing calls made in immediate response to such calls. Included
in this exception are:

* Recordings made at the United States Department of Defense Command
Center of emergency communications transmitted over the Department of the
Defense's private line system when connected to MTS, WATS or local
exchange service, and

* Recordings made by the United States Nuclear Regulatory commission of the
Department of Energy with respect to the telephone systems located at its
Operations Center.
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8. CONNECTIONS OF PREMISES EQUIPMENT TO
TELECOMMUNICATIONS SERVICES

8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATION SYSTEMS AND PREMISES
WIRE
D.2. (Cont'd)

b. Recordings of calls made for patently unlawful purposes, such as bomb threats,
kidnap ransom requests and obscene telephone calls. Outgoing calls made in
immediate response to such calls are also excepted. Included in this exception
are recordings made by the United States Secret Service of the Department of
the Treasury for recording of two-way telephone conversations which concern
the safety and security of the person of the President of the United States,
members of his immediate family, or the White House and its grounds.

c. Recordings of calls made by Federal, State or local law enforcement authorities,
or federal intelligence authorities, under color of law.

E. Acoustic or Inductive Connections

Customer voice or data terminal equipment may be acoustically or inductively
connected to Company-provided terminal equipment provided the connection is
made external to the terminal equipment. Such connections are subject to the
Minimum Protection Criteria specified in 47 CFR 68.

Customer tone-type address signaling is permitted through such connections,
however, the services of the Company are not designed for such use and the
Company makes no representation as to the reliability of address signaling which
is performed in such manner.
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8. CONNECTIONS OF PREMISES EQUIPMENT TO
TELECOMMUNICATIONS SERVICES

8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATION SYSTEMS AND PREMISES
WIRE (Cont'd)

F. Violation of Regulations

When any customer equipment or system is used with telecommunications
services in violation ot any of the provisions of 47 CFR 68 or this 8.1., the
Company will take such immediate action as necessary for the protection of the
telecommunications network and Company employees, and will promptly notify
the customer of the violation. The customer shall discontinue such use ot the
equipment or system or correct the violation and shall confirm in writing to the
Company within 10 days, following the receipt of written notice from the
Company, that such use has ceased or that the violation has been corrected.
Failure of the customer to discontinue such use or to correct the violation and to
give the required written confirmation to the Company within the time stated
above shall result in suspension of the customer's service until such time as the
customer complies with the provisions of this Catalog.
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9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS
9.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON | SERVICE
A. Description
1. CENTRON 1 Service is composed of standard and optional features furnished
from a Stored Program Controlled central office. CENTRON 1 is available to

individual line residence customers wishing to combine one or more exchange
access lines into a group.

=

CENTRON 1 Service is available to residence customers where technically
feasible. CENTRON Service may incompatible with some services due to
technical limitations.

3. A customer may choose to combine access lines terminating at different locations
into a single CENTRON 1 package. However, All access lines terminating in
CENTRON 1 Service must be served by the same central office.

4. Flat Rate Service and Message or Measured Rate Service access lines may not be
mixed in the same CENTRON 1 package.

5. The combination of residence and business access lines is allowed. When a
CENTRON 1 system contains both residence and business access lines only one
residence access line is permitted. In addition, no hunting or call forward busy
line features will be permitted between the business and residence access lines.

6. The quality of transmission for calls utilizing CENTRON 1 Call Forwarding or
CENTRON 1 Conferencing may vary depending on the distance and routing
involved. The Company makes no representation as to the quality of the
transmission on such calls.
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9.1
9.1.7
Al

7.

10.

11.

9., CENTRAL OFFICE SERVICES

DIAL SWITCHING SYSTEMS
CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON I SERVICE

Description (Cont'd)

CENTRON 1 Service standard and optional features cannot be used in
combination with the following Custom Calling services; Call Waiting, Call
Forwarding - Variable, Three Way Calling, Speed Call 8 and Speed Call 30.

CENTRON 1 Service is allowed only with Touch-Tone equipped access lines.

Where Message or Measured Service exchange access lines terminate in
CENTRON 1 Service, message charges are not applied to calls completed utilizing
the Intercom teature.

800 Service circuit terminating on a CENTRON 1 Service can be furnished with
CENTRON 1 Service standard and optional features the excluding intercom
feature.

The nonrecurring charge will not apply when changing trom existing CENTRON
6 and 30 Service to CENTRON 1 service.
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9. CENTRAL OFFICE SERVICES

DIAL SWITCHING SYSTEMS
7 CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON 1 SERVICE
(Cont'd)

© o
ok

B. Standard Features
Touch-Tone

Touch-Tone Calling Service is a distinctive type of telephone service using audible
voice frequency tones to actuate the CO equipment, and is provided as a part ot the
standard package.

Call Hold

A user of CENTRON 1 Service can place any established call on hold by dialing a
control code. This frees the line to originate another call or use the call pickup
teature.

User Transfer

The user of CENTRON 1 Service can transfer any established call to another line
within or outside the package.

Conferencing

The user of CENTRON 1 Service can hold an in progress call and complete a
second call while maintaining privacy from the first call. In addition, the user may
choose to add on the previously held call into a three-way conference.
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9. CENTRAL OFFICE SERVICES

DIAL SWITCHING SYSTEMS
1.7 CusTOMIZED CALL MANAGEMENT SERVICES/CENTRON 1 SERVICE
(Cont'd)

[URFR—y

C. Optional Features

Call Forwarding - (Variable)

This feature allows the user to program automatic transfer of all calls made to the
called line to a different line, within or outside the CENTRON 1 group.

Call Pickup Group

This feature enables a user of CENTRON 1 Service to answer a call which has been
directed to another line in the package.
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9.1
9.1.7
C

D.

l.

9, CENTRAL OFFICE SERVICES
DIAL SWITCHING SYSTEMS

CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON 1 SERVICE
Optional Features (Cont'd)

Call Waiting

This feature provides a tone alert to a CENTRON 1 Service user who is on an
existing call that another call is waiting.

Convenience Dialing

This feature allows a user to abbreviate dialing patterns for frequently called and
emergency numbers. By dialing an access code of one or two digits, a customer
can dial up to six (6) or thirty (30) preprogrammed numbers. All lines in a
package may share the same (30) number list or the (30) number may be available
to an individual line only. The (6) number list is available only on an individual
line basis. Convenience Dialing (6) can only be combined with Intercom (30) on
the same line or Convenience Dialing (30) can only be combined with
Intercom (6).

Rates and Charges - General
The following USOCs are for CENTRON I Service only and are in addition to the

USOCs for access lines and other services or equipment with which they are
associated.

MONTHLY RATE
USOC RESIDENCE
a. Standard Feature Package,
per line MVPI11 $5.00
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9. CENTRAL OFFICE SERVICES

DIAL SWITCHING SYSTEMS

9.1
9.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON I SERVICE
D.2.

2. (Cont'd)
UsSoC
b. Optional Features

» (all Forwarding - Variable,

per line MVPCF
« Call Pickup Group, per line MVPCU
+ (Call Waiting, per line MVPCW
» Convenience Dialing -

6# List, per list, each MBWCD
+ Convenience Dialing -

30# List, per list, each MVPCD

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS

MONTHLY RATE
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0.50
5.00
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
9.1.7 CUSTOMIZED CALL MANAGEMENT SERVICES/CENTRON I SERVICE
D.2. (Cont'd)
MONTHLY RATE
USoOC RESIDENCE
c. Miscellaneous Line Terminating
Arrangements| 1]
» 800 Service Circuit, each
Termination to main station line WTK $2.00

[1] In the event an incoming 800 service call is transferred to a remote location,
transmission performance cannot be guaranteed.
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9. CENTRAL OFFICE SERVICES
9.1 DIAL SWITCHING SYSTEMS (Cont'd)
9.1.18  CENTREX PRIME SERVICE
A. Description

1. Centrex PRIME Service is a switched business communications service
furnishing connections between a central otfice based switching system and the
network interface which serves end user customer terminals. Centrex PRIME
Service is a multi-media platform which delivers integrated Video, Voice, Image,
and Data services to customers.

2. Centrex PRIME Service includes analog or digital station lines which may be
provided utilizing various technological designs. The arrangements of these
station lines will vary for each customer depending on the number of connections
to a location, the desired technology, available technology, and operating
limitations, e.g. distance from a serving central otfice. A group of station lines is
translated for an individual common block and is provided common access to a
predetermined group of system features. Optional features are also available.

3. Customers select Centrex PRIME station lines based upon Basic Analog, Digital,
or ISDN options. The standard set of features provided varies depending on the
alternative selected and the available central office technology. A list of standard
features for each alternative and central office technology is available on a
separate list provided by the Company.

4. The ISDN alternative consists of three distinct channels per station line: one or
two B (Bearer) channels and one D (Delta) channel (2B+D). ISDN is also
available in a 2B+S configuration. The ISDN alternative may be provisioned as
either Custom or National. The ISDN alternative conforms to internationally
developed, published, and recognized standards generated by the International
Telecommunications Union (formerly CCITT).

B. Terms and Conditions

1. All terms and conditions for the provision of Centrex PRIME Service shall be
subject to a Service Agreement between the Company and the customer.

[\

Centrex PRIME Service is available as a business system to single businesses for
resale by certified resellers. Centrex PRIME Service is only available for resale
to the same class of customer which the Company sells the service. For example,
no reseller of service shall subscribe to Centrex PRIME station lines or associated
features and provide those services to a residence customer.
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9. CENTRAL OFFICE SERVICES

9.1 DIAL SWITCHING SYSTEMS
9.1.18 CENTREXPRIME SERVICE (CONT'D)
3. Each customer system with blocked access is equipped with a number of Network

Access Registers based on a standard Poisson Capacity Table. This table
provides the number of Network Access Registers for the number of analog
station lines, digital ISDN channels, and Electronic Business Set station lines in
the system. These Network Access Registers provide a standard level of usage
for the customer’s system. This standard usage level is included in the station
line rate. If additional Network Access Registers are required beyond the
standard level, additional Network Access Registers may be obtained from 5.3.6.,
preceding.

4. An Unblocked Usage Adder is required in lieu of Network Access Registers.
Should the customer’s usage exceed an average of 8 CCS (hundred call seconds)
per station line, the customer will be converted to blocked service with the
appropriate number of Network Access Registers.

5. End User Common Line (Subscriber Line Charge) charges will be assessed on
network access which is the NAR in a blocked system and the basic station line in
a non-blocked system.

6. All maintenance calls to the Company in which the trouble proves to be other
than on the Company side of the Network Interface will result in the application
of Trouble Isolation Charges, as specified in Section 13, following. The Trouble
Isolation Charge will not apply to lines equipped with UNISTAR Service, except (M)
as described in Section 13.2.C.13.a. (T

C. Rates and Charges
1. The rates and charges for station lines and system features will be developed on
an individual case basis and will be specified in a Service Agreement between the
Company and the customer.

2. Each system will be configured based on the volume of switching requirements
and will be engineered for the appropriate interfaces and transport.

SI1D2020-04
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9. CENTRAL OFFICE SERVICES

9.2 EMERGENCY REPORTING SERVICE
9.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 911
A. Basic 911

l.

Description

911 Emergency Communication System Service (911 Service) is a telephone
exchange service whereby a Public Satety Answering Point (PSAP) designated
by the customer may receive calls signaled to the telephone number 911. The
service provides the capability to answer emergency calls originated by persons
within the serving area who dial 911.

911 Service provides for routing 911 calls originated by telephone with given
central office prefix codes to a single PSAP via the switched network to
dedicated or non-dedicated access lines. The choice of the service arrangement
is the customer's, subject to availability of facilities.

. The 911 Code teature permits the public to dial 911 and have the central oftice

route the call to the PSAP.

The dedicated access line option provides a circuit from the originating end
office to the PSAP. The following optional features are available where
operating conditions permit:

Forced Disconnect

Enables a PSAP attendant to terminate, at any time, an existing 911 call
regardless of the action of the calling party. Forced disconnect prevents the
dedicated facilities (lines or trunks) to the PSAP from being tied up by calling
parties who remain off-hook. After the PSAP attendant releases from a 911 call,
the dedicated 911 trunk or line facility to the PSAP is automatically released and
made available for other 911 calls. Forced disconnect may be used to
disconnect any established 911 call connection to a PSAP.
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9.2
9.2.1

9, CENTRAL OFFICE SERVICES

EMERGENCY REPORTING SERVICE

UNIVERSAL EMERGENCY NUMBER SERVICE - 911

A.1.d. (Cont'd)

Idle Tone

A reorder tone at 120 IPM is a tone that is given to alert the Public Safety
Answering Point (PSAP) attendant that the originating party has gone off-hook
after the 911 call was established to the Company but before the PSAP attendant
answered the phone. This feature allows the PSAP attendant to distinguish
between calls that are abandoned before they are answered and calls where the
calling party is unable to speak for some reason.

Switchhook Status

This is a feature which automatically provides a visual indication of the
switchhook status of the originating station after the PSAP attendant answers the
call. It provides the visual indications, in connection with the customer's
terminal equipment, to allow the PSAP attendant to know whether a 911 call put
on hold is still on hold or has disconnected. Additionally, a control circuit is
required in connection with the customer provided visual lamp indicator.

Called Party Hold

Allows the PSAP attendant to hold the connection established for a station from
which a 911 call was originated, regardiess of calling party actions. Called party
hold enables the call to be traced to determine the calling party location.
Actions by the calling party will not affect the connection being held. The
connection is held until the PSAP attendant releases the call or until trunk time-
out. Activation of ringback will restart the timing.

Emergency Ringback

Allows the PSAP attendant to ring back a calling station whether the station is
on or otf hook.

NOTICE
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9. CENTRAL OFFICE SERVICES

9.2 EMERGENCY REPORTING SERVICE
9.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 911
A.1. (Cont'd)

e. Features other than those described in 1.d., preceding, may be provided on an

individual case basis.

f. The non-dedicated access line option forwards the call from an originating end
office over the message network to the Public Safety Answering Point (PSAP).

No additional features are available with this option.
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9.2
9.2.1

9, CENTRAL OFFICE SERVICES

EMERGENCY REPORTING SERVICE
UNIVERSAL EMERGENCY NUMBER SERVICE - 911

A. Basic 911 (Cont'd)

2.

Definitions

911 Service Area

The geographical area that contains the serving central office and originating end
offices in which the 911 customer will have the capability to respond to all 911
calls and initiate appropriate responses.

Avoidance

Provides the routing of a facility to avoid a customer specified geographic area.

Called Party Hold (CPH)

A feature of 911 Service that enables a Public Safety Answering Point (PSAP)
attendant to retain control of an incoming 911 call connection even if the calling
party hangs up.

Customer Location

Location of the primary Public Satety Answering Point.

Diversity

Provides separate facility paths to avoid routing all of a customer's traftic through
a single transmission facility.

Emergency Ringback

A feature that allows the PSAP attendant to call or ring the line of an incoming
911 call that appears to have gone on-hook (hungup). CPH is required for this
teature.

Forced Disconnect

A feature that allows the PSAP attendant to release a connection regardless of the
action of the calling party. This prevents blockage of the incoming 911 lines
serving the PSAP.
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9. CENTRAL OFFICE SERVICES
9.2 EMERGENCY REPORTING SERVICE
9.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 911
A.2. (Cont'd)

Idle Tone Application

A feature that allows the PSAP attendant to distinguish between calls abandoned
before they are answered and instances in which the calling party is unable to
speak for some reason. If the call is abandoned, a distinct tone is heard. If the
caller is still on the line but unable to speak, no tone is heard.

Meet Point

A predetermined point in the provision of a circuit, between two or more
operating companies, i.e., where the Company provides a portion of the facilities
to a point and another telephone company continues in order to provide end-to-
end service to a customer.

Qriginating End Office

A central office that serves the caller originating a 911 call.

Public Safety Answering Point (PSAP)

An answering location of 911 calls originated within a given service area. PSAPs
are designated as primary and secondary. The primary PSAP receives all calls
directly from the public; secondary PSAPs only receive calls from a primary
PSAP on a transfer or relay basis.

Serving Central Office

The central office from which a primary PSAP is served.

Switchhook Status

A feature that provides the PSAP attendant audible and visual signals indicating
whether a 911 call put on hold is still on hold or has disconnected.
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9. CENTRAL OFFICE SERVICES

9.2 EMERGENCY REPORTING SERVICE
9.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 911
A. Basic 911 (Cont'd)

3. Regulations

a. The 911 customer may be a municipality or other state or local government unit,
or an authorized agent of one or more of these units. The customer must be
legally authorized to subscribe to the service and respond to public emergency
calls from the central office service areas arranged tor 911 calling.

b. If Company facilities are not available to provide 911 service, modifications
may be made to our facilities as necessary on an individual case basis. The
actual cost of these modifications will be charged to the customer in addition to
the published rates.

c. In a dedicated access line arrangement, the customer will be required to
purchase exchange lines from the originating end office to the Public Safety
Answering Point (PSAP) and when necessary, applicable mileage rates from the
originating end office to the serving central office, to allow the direct routing of
end office calls over those lines.

For the non-dedicated access line option, the customer must purchase exchange
lines from the serving central office, as noted below, for receipt of calls
torwarded from each remote end oftice.

(1) A combination of dedicated and non-dedicated lines may be provided to one
PSAP, operating conditions permitting, but only one option is available per
originating end office.

(2) The customer must subscribe to enough lines at the PSAP to receive 911 calls
on lines other than its administrative lines. In no case shall there be less than
two 911 lines per originating end office.

d. The mileage rates per mile apply to the airline distance measured between the
serving wire center through which the service is provided. The airline miles
between serving wire centers are measured using the V and H coordinates
method, as set forth in the Exchange Carrier Association Tariff F.C.C. No. 4,
and administered as set forth in 7.2.2.C., in the Access Service Catalog.
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9. CENTRAL OFFICE SERVICES

9.2 EMERGENCY REPORTING SERVICE
9.2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 911
A.3. (Cont'd)

€.

All general rules and regulations contained in other tariff/catalog sections of this
Company apply, as appropriate, to the provision ot 911 Emergency Service.

911 are the only digits which may be used as an abbreviated emergency
telephone number.

The 911 emergency telephone number may not be used as a replacement for
general telephone service. The public safety agencies will subscribe to other
exchange service as provided in other tariff/catalog Sections of this Company to
satisty telecommunicating needs other than receipt of 911 calls.

The service is furnished to the customer for the purpose of receiving reports of
emergencies from the public.

911 Service is classified as business service and is arranged for one-way
incoming service to the appropriate PSAP.

911 Service is provided solely for the benefit of the customer operating the
Public Safety Answering Point (PSAP). The provision of 911 Service by the
Company shall not be interpreted, construed, or regarded, either expressly o