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Island Park Water Company, Inc.

455 Constitution Way,

Idaho Falls, ID 83402

watergida.net

208-521-2369

Idaho Public Utilities comrnissioners February 14, 2023
P.O. Box 83720 Boise, ID 83720-0074
11331 W. Chinden Blvd. Building 8, Suite 201-A
Boise, ID 83714

Fax 208-334-0323

Fax: 208•334-3762

Phone: 208-334-0300
Toll Free: 1-800-432-0369

Jan Noriyuki - Commission Secretary
Emalh secretary@puc.ldaho.govwww.puc.idaho.gov

i was informed that by electron/cally (emall) sending th/s to you, that thls /s the correct way to get theletter to the commissioners.

I am requesting that the hearing for Island Park Water Companyto appear before them an February22, 2023 he dismissed and basedupon delivery of requested Information dellvered to them to yourattention. And to dismiss basedupon the medical handicap i have with the fracture to my right ankle,and unable to drive that dIstance at this time.
I respectfully request this letter be timely subm/tted to the Commissioners and a response toacknowledge you have received this be provided to me.
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Island Park Water Company, Inc.

455 Constitution Way,

Idaho Falls, ID 83402

Idaho Public Utilities Commissioners February 14, 2023
P.O. Box 83720 Boise, ID 83720-0074
11331 W. Chinden Blvd. Building 8, Suite 201-A
Boise, ID 83714

Fax 208-334-0323

Fax: 208-334-3762

Phone: 208-334-0300
Toll Free: 1-800-432-0369

Jan Noriyuki - Commission secretary
Email: secretary¢Dpuc.ldaho.govwww.puc.Idaho.qov

Dear CommIssioners,

Please forgive me If this Is not the correct way to respond, but it is the only way I know how to explainthe situation.

At the time you are reading this, a'blnder " with augmented answers to the10 questlans wasprovided to both you and to Joseph Terry, PUC Auditor. I submItted these la goodfalth to show that Isincerely am wlIHng to continue to work with Joseph Terry and to explain what has happened.
I also request that thIs hearIng be dismissed. I do so, because I am 'medicanyhandicapped" with afracture In my rightfoot and currently not able to drive to Bolse, I am the only person who representsthe Company. I have no employeesand I have to outsourcefor malntenance, repa/rs, etc.
Thus, my request.

I Respectfullyrequest the Commissloners of the Idaho ÞublIc Ut/IItles Commission that you pleaseDismIss this Order to appear before you on Feb 22, 2023, I have a subchondralfmeture of the talasbone (ankle} on my rightfoot and can't safely drive at this time. I vislted wlth my Doctor today and hehas advísed that & Is unsafe to attempt to drive and could result in furtherdamage to my ankle.

I responded to the audit request with answers to the best of my abi/Ityto do so at the time. Currently,I have been dealing with three very challenging medical issues , a hematoma blood bleed in my lefthip; extremely diminished vision due to a sudden onset of wet macular degeneration from a bleed in
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my retina. In November of 2022 I was hospitalized for cavid. About 10 days later I was readmittedfor extenuating circumstances as a result of CovId. To help resolveand hopefully maintain and stopfurther damage to my eye sight, i recelve injections in each eye every few weeks to stop the bleedingand help restare my eyesight. I will haveto have these injections I am told for the rest of my life. It isslowly restoring my vision.

Each of these medical issues contributed to the delay in my responses. I was in contact with ClaireSharp prior, and I was of the understanding that she was in agreement that extra time was needed.
After she extended the time, I sent the Annual Reports. I sent an email to Joseph Terry with no
responseafter these were mail.

I did not anticipate that there would be a(iditional issues. However, with downtime from covid, thehematoma bleed inB hip and eyes, and then shockingly in January an MRI revealed a fracture In myright talas (ankle bone) . As I said, In June of 2022 i fell, cut open my left leg, triple spralned my rightankle and it resulted several months later in hematoma in my left hip. I am normally a very healthyperson and these have been 9 months of horrlfle poln and deallng with disobilities that havebeen verychallenging for me, I am reassuredby my doctors that in time these wlll hopefully be resolved. Myretinal specialist has limited my'screen time to no more than 3 hours per day to help heal my eye. Of
course, less would be better,

I sincerely convey that island Park Water wHI continue to work with Joseph Terry to complete the oudItwith the understanding that there are temporary med/cal reasons being dealt with that will require
consideration as to the nature of timely responses.

Currently, I am the only person who can appear before you to expla/n the SItuatlon. As prevlously
explained, through a series of veryunfortunate accidents starting In June 2022 and resulting med/calevents, currently I am "Medically handIcappeddue to medical issues explained below that make
travel to Boise extremely diff¡cult and III advlsedby my Doctors.

Also, I respectfully request this Order be dismIssed basedupon the fact that In good faith and to thebest of my knowledge and ability to do so, I haveprovided o" second response" to thef/rstfor therequested information by Joseph Terry. Thls Information has been provided to both the put -Auditor,
Joseph Terry and a secondcopy has beendel¡vered to the Commisslon vla FED-Xdelivered Feb 246 byend of day per Fed-X,

I respectfully submit that the first response to the audit questlons was basedupon the fact that I trulybelieved this Information was already on file with the PUC from a previous audit in 2019. Also at thattime I was told to redact any personal data for security protection. As you can see from theInformation provided to you, the only redaction to the bank statements for security and privacyprotection was due to the fact this information was belng provided vlat mall service. Also, when theinformutlon was submitted, o request was noted in the responses to please contact me //furtherInformation was needed. This did not happen.

I was aware that the PUC retained copies ofprevlously submitted informotlan due to thefact that
over the years, Chris Hetht referred back to such copies at his disposal, I trulybelleved the
information being requested was currently on file with the PUC, readily avullable and had been
provided on two previous occasions to the PUC. This Is why the questlons were answered that way,
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4 brief history of what i am deallng with;
i am 77 years old and up untli these post 9 months, start/ng with an accIdent I have been very healthy,I am assuredwIth patience and good med/col help I wi/I be agaln.

o. Jan 2023 I was diagnosed with an subchondralfracture in the talar head bone(ankle bone) with Indications of sIlght collapse of the subchondral boneplate, Inmy rIghtfoot. This extremely Ilmits (for the time) any welght bearing on the right
leg and and placed back inta a foot brace, whlch makes it both dangerousanddißicult to drive the long distancefrom Idaho Fa/Is to Boise and limits the amountof tIme I can put weight on it,

b. In October 2022, I developeda hematoma blood clot that bled out in to my left
leg, hlp ond to my knee, from over use due to the prevlous Injuryfrom afall in
June. The hematoma *blood clot has re-occurred.

c. November of2022 I was diagnosed with rapId onset of wet macular degeneration
In both ofmy eyes by Dr. Ellington, retInal specialist. (there was a bload bleed Intothe retina ofboth eyes) The treatment to save my vlslon and hopefully restore or
stabIllze me vislon, requires I be given two shots in each eye - everyfew weeks &repeatedly on going, which wi/I continue until which time my vlslan is stableenough to extend the Injections farther out.

d. Dr. Ellington, Retinal Speciallst treating me, has restricted 'computer time" to lessthan 3 hrs, per day or less, in order to help restore my VIslon,
e. November13, 2022 i was hospitallred at Community HospItal in Idaho Falls and

was dIognosed WIth Cov/d. I was re-admitted for serious consequences of Covid
within 10 days from the first dlagnosis I was very i/I, but have now recovered from
this, with what Is called'Ionghaul cov/d",

f. June of 2022 / was serlously Injured by a fall on a rock, that caused a deep cut In
my left leg, and a triple sprain in my right ankle that restr/cted my ability to walkfor many months without a scooter, cane and brace. Due to the strain ofusing theleft leg to help wIth the right leg spraln, It resulted In a suddenHemotomo In myleft hlp. This blood clot bleed spreadfrom my left hip to my left leg with a verydangerous bleed, which also caused difficulty in walking on my left leg,

I have been receiving therapy three times/week at Rehab Authorityfor many months, which hasgreatly helped but st/Il am basicaky handicapped unt/I henled. It was shock/ng to discoverthat InJanuary there was a previously misdiagnosed InterlorfractureIn the talas bone *ankle bone in myrightfoot, which has now been restr/cted to Ilm/ted welght bearIng In order to try to heal, to preventthe talas bonefrom crumbHng. If the bone doesn't heal, to save my foot, future surgery may herequired. Time will teu, as it con take upwards ofa year or more for this type offracture to heal I amadvised.

I am ossured that with potlence and time, and good medical I wHI recover.

Thonkyou.

Dorothy McCarty


