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BEFORE THE IDAHO PUBLIC UTILITIES COMMISSION

IN THE MATTER OF ISLAND PARK
WATER COMPANY’S FAILURE TO
COMPLY WITH TARIFF AND UCRR’s.

CASE NO. ISL-W-23-01
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ITHEREBY CERTIFY THAT ON THIS 2% DAY OF FEBRUARY, 2023, I SERVED
EXHIBITS (12-20), IN CASE NO. ISL-W-23-01, VIA FEDEX, TO THE FOLLOWING:

Island Park Water Company
Dorothy McCarty

155 E. 23" Street

Idaho Falls, Idaho 83404

Kina, A-Aawken,
KERI J. HAWKER
Legal Assistant to Claire Sharp
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The Department of Environmental Quality Is working diligently to collect accurate and up-to-date Information
regarding Aspen Ridge’s Public Water System. Fremont County records indicate that you own property In this
subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This Information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
rellable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, Inspect water systems, and review system engineering, We provide a varlety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the Idaho Public Utilitles Commission. The Public Utilitles Commission Is
given the power and jurisdictlon by the Idaho Leglslature to supervise and regulate every water company that
Is a public utility In the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at {208)528-2650.

Please provide your property address: _‘ . <L
s n——
Is your home connected to the Aspen Ridge Public Water System? g\\’es[:] No

Is your property vacant, but contains a service connection such as a hydrant? D‘Ies E No

On average, how many people are in your home In Aspen Ridge per day?
(This includes rental properties and the average number of guests per night)

How many people are in the resldence at the greatest occupancy? é
Do you live In this residence year-round? D Yes MNO
Are there any residents that stay for 6 months or more per year? I:] Yes mNo

If not, which months Is this home In use?
Bﬁanﬂfe%ﬂa%pc@ﬁay Eﬁmm] Iz{ugjzgepgéct fzmovwéc

Have you experienced a water outage In your resldence in Aspen Ridge? &es |:|No
If yes, when? MWINTEZ 702\-72 SERIGE LN €BoZE AanL JUNE"

Does your resldence In Aspen Ridge experience low water pressure? M\Yes D No
If yes, when? o O 2020




Water Company within 24 hours? D Yes No

Have you been alerted to any boll orders or boll advisorles by Island Park Water Company In Aspen
Ridge? 'glles [Ino
Are you able to contact Island Park Water Company In the event you have a concern or complaint?

‘gxes [CIne

Are you charged an annual drinking water fee? 'g(es D No
If yes, how much {s your residence charged for drinking water annually? 5_@__

if you experienced either a water outage or low-inressure event, were you notified by istand Park

Is there any additiona! Information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.
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Thank you for helping us gather this vital Information to ensure public health Is protected and that your
community has safe drinking water.

Kelsey Carter :
Drinking Water Compllance Offlcer for Fremont County

t m
Department of Environmental Quality
Attn: Kelsev Carter Phone: (208)528'2650

900 N. Skyline, Suite B Fax: (208)528-2695
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deq.idaho.gov
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Jess Byrne, Director
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The Department of Environmental Quallty ls working diligently to collect accurate and up-to-date Information
regarding Aspen Ridge’s Public Water System. Fremont County records Indicate that you own property in this
subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This Information will be used to calculate the number of
required compliance samples and monitoring requirements to pratect the health of your community. DEQ’s
Drinking Water Bureau protects public health by ensuring drinking water from public water systems Is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monltor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compllance assistance to public drinking water systems to ensure compliance with state requirements.
information wlll also be shared with the idahc Public Utilities Commission. The Public Utilities Commission is
given the power and Jurisdiction by the Idaho Leglsiature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional

questlons or concerns, please reach out to our offlce at {208)528-2650.
4 ..
Please provide your property address:

Is your home connected to the Aspen Ridge Public Water System? [EJes D No
Is your property vacant, but contains a service connection such as a hydrant? [ ]Yes @No

On average, how many people are in your home In Aspen Ridge per day? A
{This includes rental properties and the average number of guests per night)

How many people are In the residence at the greatest occupancy? 8
Do you live In this residence year-round? [_] ves [No
Are there any residents that stay for 6 months or more per year? [ ] Yes [\dNo

If not, which months Is this home in use?
2 tan [P far A pe Ay [l T [ g Aep [I6ee Hfor[ 26

Have you experienced a water outage In your residence In Aspen Ridge? DYGS E@O
if yes, when?

Does your residence in Aspen Ridge experience low water pressure? D Yes Q_No

If yas, when?




If you experienced either a water outage or low-pressure event, were you notified by Island Park
Water Company within 24 hours? [:] Yes D No ;’JiA

Have you been alerted to any boll orders or boll advisories by Island Park Water Company In Aspen
Ridge? [Yfves []No
Are you able to contact lsland Park Water Company in the event you have a concern or complaint?

E_Yes [CJno

Are i/bl'l diargéd an anhual drinking water fee? Yes [:] No
If yes, how much Is your residence charg%or drinklng water annually? $.E___

Is there any additional inf;ormatlon you'd like to provide The Department of Environmental Quality about this
public water systein? Please feel free to write below or attach an additional page.
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Thank you for helping us gather this vital Information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or emall 3 copy:
Department of Environmental Quality
Phone: {208)528-2650

Attn: Kelsey Carter
800 N. Skyline, Sulte B Fax: (208)528-2695
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deq.idahg.gov







900 N. Skyline Drive, Suite B
Idaho Falls, ID 83402 » (208) 528-2650

Brad Little, Governor
Jess Byrne, Director
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision, Please complete the foliowing questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state's public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
information will also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legisiature to supervise and regulate every water company that
is a public utility in the State of idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at (208)528-2650,

Piease provide your property address

e
Is your home connected to the Go oseBay Estates Public Water Systm Yes[ ]No
Is your property vacant, but contains a service connection such as a hydrant? IE’ Yes D No
On average, how many people are in your home in Goose Bay Estates perday? ___A/un~g 0~ Z Ff+ 0n
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? 7.
Do you live in this residence year-round? [_] Yes IZND
Are there any residents that stay for 6 months or more per year? E] Yes IE’ﬁo
If not, which months is this home in use? 2
D san[] Febl:] MarD AprDMay @Blul [B'Aug IE'Sep BOctD NovDDec
Have you experienced a water autage in your residence in Goose Bay Estates? |:| Yes @ No ,’?ﬁ{"s,‘;’,'ﬁ‘f.,i

If yes, when? A Lew imes

Does your residence in Goose Bay Estates experience low water pressure? [E]'?es D No

If yes, when?

If you experlenced either a water outage or low pressure event, were you notified by island Park Water
Company within 24 hours? [] Yes [u}No

W



Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay

Estates? D Yes [B’No

Are you ablelzto contact Istand Park Water Company in the event you have a concern or complaint?
|EI Yes No

Are you charged an annual drinking water fee? @495 D No F'] o0
If yes, how much is your residence charged for drinking water annually? $ 2 @' or yV'
Oily heve 4-5 moithse

+ 0N,
Is there any additional information you'd like to provide The Department of Environmental Quality about this

public water system? Please fee! free to write below or attach an additional page.

Our water has o Strong sulfue Smel) most of the fume, ! e do not:
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Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return thig form to the below address or emait 2 copy;

Department of Environmental Quality
Attn: Kelsey Carter Phone: {208)528-2650

900 N, Skyline, Suite B Fax: {208)528-2695
Idaho Falls, Idaho 83402 Emiail: Kelsey.Carter@deq.idaho.gov







900 N. Skylina Drive, Suite B
Idahe Falls, ID 83402 « (208) 528-2650

Brad Little, Governor
iess Byrne, Director
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public heaith by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the ldaho Legislature to supervise and regulate every water company that
Is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at (20R)528-2650 —

Please provide your property address: _

Is your home connected to the Goose Bay Estates Public Water System? B Yes D No

Is your property vacant, but contalns a service connection such asa hydrant? [_] Yes D4 . No

On average, how many people are in your home in Goose Bay Estates per day? QO+ ,
(This includes rental properties and the average number of guests per night) hwst 0/ S I'l"

How many people are in the residence at the greatest occupancy? 2 15 Vanee
Do you live in this residence year-round? [ Yes {No
Are there any residents that stay for 6 months or more per year? [:] Yes D No

If not, which months Is this home in use?

Yz
Jsan ] FebD Mar[_| Apr@May @ Jun&]ul Bt AugDdsepN 0ct ] Nov[ ]Dec

Have you experienced a water outage in your residence in Goose Bay Estates? B’Yes ENO

If yes, when? Iza’ g(q 5;mm¢£2£{zrﬂn? ’m'}f)e —-ﬁf‘ti’l«b

Does your residence in Goose Bay Estates experience low water pressure? [:Ives (Z] No

If yes, when?

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [_] Yes B4, No



Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? E] Yes @ No

Are you able to contact Island Park Water Company in t/he event you have a concern or complaint?

[(Jves ANo  Dovt fuwnw who e

Are you charged an annual drinking water fee? J<)ves [ | No
If yes, how much s your residence charged for drinking water annually? $_/02:00 o Seo

hof- St -

?

Is there any additlonal information you'd like to provide The Department of Environmenta! Quality about this
public water system? Piease feel free to write below or attach an additional page.
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Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:

Department of Environmental Quality
Attn: Kelsey Carter Phone; {208)528-2650

900 N. Skyline, Suite B Fax: (208)528-2695 -
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deq.ida v
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information wifl be used to calculate the number of
required complfance samples and monitoring requirements to protect the health of your community. DEQ’s
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information wilf also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the idaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at {208)528-2650.

— —————
Please provide your property address:

Is your home connected to the Goose Bay Estates Public Water System? [X] Yes[ JNo
Is your property vacant, but contains a service connection such as a hydrant? I:] Yes No
On average, how many people are in your home in Goose Bay Estates per day?

(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? ___ %
Do you live in this residence year-round? |:| YesE No
Are there any residents that stay for 6 months or more per year? [:| Yes E No

If not, which months is this home in use?

|:] Jan D Feb|_—_| MarD AprEMav m JunJuI Aug |Z]Sep &0&[:] Nov[:IDec

Have you experienced a water outage in your resldence in Goose Bay Estates? EYes [:] No

If yes, when? ‘ﬁ'Qemacej Segimga) J:m;:; LBong  FRFr Zeg ,LMUES,

Does your residence in Goose Bay Estates experience low water pressure? [X|Yes I:] No

If yes, when? S!?tagﬂc’& Hlen% @:&"EES il\@_!& ﬂzﬁf? Ha)—"-/ ‘}‘0
Wndex 249 Hrs 7

If you experienced either a water outage or low pressuz’event, were you notified by Island Park Water
Company within 24 hours? [ Yes Ng\No




Have you been alerted to any boil arders or boil advisories by island Park Water Company in Goose Bay
Estates? D Yes No

Are %u abieﬂ) contact Island Park Water Company in the event you have a concern or complaint?
Yes No

Are you charged an annual drinking water fee? []Yes m No
i yes, how much is your residence charged for drinking water annualiy? §

Is there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page. -1
4 WA o
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Thank you for helping us gather this vital information to ensure puﬁ?;c health is protected and that your

community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:

Department of Environmentzl Quality
Phone: {208)528-2650

Attn: Kelsey Carter
S00 N. Skyline, Suite B Fax: (208)528-2695
ldaho Falls, ldaho 83402 Email: Kelsey.Carter@deq.idaho.pov






500 N. Skyline Drive, Suite B
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Brad Little, Governor
Jess Byrne, Director
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community, DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out ‘_t_o our office at LZDBJSZB:ZESE.__

Please provide your property address: 4

e,
Is your home connected to the Goose Bay Estates Public Water System? E ves [ |No
Is your property vacant, but contains a service connection such as a hydrant? |:| Yes E No
On average, how many people are in your home in Goose Bay Estates perday? __ 4/
(This includes rental properties and the average number of guests per night}

How many people are in the residence at the greatest occupancy? é
Do you live in this residence year-round? [_] Yes [X] No
Are there any residents that stay for 6 months or more per year? |:| Yesﬂ No

if not, which months is this home In use?

[ san [ reb[ Imar[ ] AprEXimay i Jun@ jul m Aug [X]Jsepfdl oct[ ] Nov[ Dec
Have you experienced a water outage in your residence in Goose Bay Estates? |:|Yes IE No

If yes, when?

Does your residence in Goose Bay Estates experience low water pressure? DYes No

If yes, when?

If you experienced either a water outage or low pressure event, were you notifled by Island Park Water
Company within 24 hours? [_] Yes g No



Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? D Yes @No

Are you able to contact Island Park Water Company In the event you have a concern or complaint?

I:I Yes Ig] No

Are you charged an annual drinking water fee? g\les D No
if yes, how much is your residence charged for drinking water annually? Sﬁm

Is there any additional information you'd like to provide The Department of Enviranmental Quality about this
public water system? Please feel free to write below or attach an additional page.
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Thank you for helping us gather this vital informatlon to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy;

Departrment of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650

900 N. Skyline, Suite 8 Fax: (208)528-2695

Idaho Falls, Idahe B3402 Email: Kelsay Carter@deq.idaho gov
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the fullowmg guestions tg ensure we have "hé propar population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
information will also be shared with the Idaho Public Utilities Commission. The Public Utilitles Commission is
given the power and jurisdiction by the ldaha Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional

questions or concerns, please reach out to gur affice at {208)528-2650,

Please provide your property address:

Is your home connected to the Goose Bay Estates Public Water System?
Is your property vacant, but contains a service connection such as a hydrant? D Yes @ No
On average, how many people are in your home In Goose Bay Estates per day?

(This Includes rental properties and the average number of guests per night)

How many people are In the residence at the greatest occupancy? 5
Do you live in this residence year-round? l:l Yes E No
Are there any residents that stay for 6 months or more per year? [:] Yes @ No

If not, which months is this home In use?

D Jan D FebDMarDAprElMay m Jun@.lul K] AugESepE Octgj NuvDDec
Have you experienced a water outage in your residence in Goose Bay Estates? |:|Yes No

If yes, when?

Does your residence In Goose Bay Estates experience low water pressure? DYes ENu

if yes, when?

If you experienced either a water outage or low pressure event, were you natifled by Island Park Water
Company within 24 hours? [_] Yes [y] No



Rave you been alerted to any boil orders or boil advisories by Istand Park Water Company in Goose Bay
Estates? D Yes END

Are you able tg contact Island Park Water Campany in the event you have a concern or complaint?
[Jves PR no

Are you charged an annual drinking water fee? Yes |:| No
If yes, how much Is your residence charged for drinking water annually? $ __QEQ_'Q

* Is there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.
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Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or emaii a copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: {208)528-2650
900 N. Skyline, Suite B Fax: [208)528-2695
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deq idaho pov
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ’s
Drinking Water Bureau protects public health by ensuring drinking water from public water systems Is safe and
reliable. We work clasely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to enstire compliance with state requirements.
Information will also be shared with the tdaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. if you have any additional

questions or concerns, please reach out to our office at i208)528—2650. —

Please provide your property address: ml

Is your home connected to the Goose Bay Estates Public Water System? Yes |:| No
Is your property vacant, but contains a service connection such as a hydrant? D Yes E] No
On average, how many people are in your home In Goose 8ay Estates per day? __Z-

(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? 6
Do you live In this residence year-round? [ ) ves wNo
Are there any residants that stay for 6 months or more per year? M Yes |:| No

If not, which months is this home In use?

D Jan D Feb[:l MarD Apr@MayKl Juan]JuI Kl Aug mSeplﬂ Dctw NovDDec

Have you experienced a water outage in your residence in Goose Bay Estates? &l\«es D No
If yes, when? 6' priy ZozZl

Does your residence in Goose Bay Estates experience low water pressure? wch [:l No
If yes, when? ju ing — jgp"r‘

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [_] Yes E No

\5



Have you been alerted to any boll orders or boil advisories by Island Park Water Company in Goose Bay
Estates? D Yes B] No

Are you ablﬁ) contact Island Park Water Company in the event you have a concern or complaint?
Yes No

Are you charged an annual drinking water fee? Yes D No a
If yes, how much is your residence charged for drinking water annually? $ 212

———————————

Is there any additlonal Information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

_ﬁc//b/'wr {VI/L'&//, 7{//0&0!551 -/-/'mjl Paar '/‘ccs"/-;:’.
5rﬁu‘m.§ c/amg/ -I-m/c‘{?/ Pf?ﬁSf.

%M_ 2

x____(____—

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy;

Department of Environmental Quality

Attn: Kelsey Carter Phone: {(208)528-2650
00 N. Skyline, Suite B Fax: (208)528-2695
(daho Falls, idaho 83402 Email: Xelsey.Carter@deq.idaho gov

\L






900 N. Skyline Drive, Suite B
Idaho Falls, |D 83402 « |208) 528-2650

Brad Uttle, Governor
Jess Byrne, Director

01/23/2023 RECEIVED
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s tmc——_ DEQ-DAHO FALLS

The Department of Environmental Quality is working diiigently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremant County records Indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Infermation will also be shared with the idaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at (208)528-2650.

Please provide your property address: “ R - 1

Is your home connected to the Goose Bay Estates Public Water System? m Yes[ |No
Is your property vacant, but contains a service connection such as a hydrant? l:l Yes No

On average, how many people are in your home in Goose Bay Estates per day? _0.5 (z, ‘ goP!e@ 50%
(This includes rental properties and the average number of guests per night) 'f"" cf o /‘13,,“.)

How many people are in the residence at the greatest occupancy? __ 2.1
Do you five in this residence year-round? [_]Yes [X{] No
Are there any residents that stay for 6 months or more per year? []Yes [(INo

)f not, which months is this home in use?

D Jan [:I FebD MarD AprmMay lz JunEJuI E'Aug MSep MDctm NovDDec

Have you experienced a water outage in your residence in Goose Bay Estates? [Z]Yes D No

If yes, when? 2-5 2022  (No waler Hiough Ma + +redupued Mo
~ June 2021 -~ wa e brealc + watay +had w:d‘er.)

4 ()
Does your residence in Goose ay‘; E‘lgtes experience owsvbﬁé;? j‘é‘s‘gﬁ?ﬁr‘ DYes [K] No

If yes, when?

If you experienced either a water outage or low pressure event, were you notified by Island Park Water

Company within 24 hours? [[]Yes [&{] No  We callzd them 4o -find. out what was going on.
-Ti'ae-j weven'U awave. 5

1



Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? D Yes gNn

Are Eu abieEtc]) contact Island Park Water Company in the event you have a concern or complalnt?
Yes

Are you charged an annual drinking water fee? Yes D No
if ves, how much Is your residence charged for drinking water annually? $_Z40

Is there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

H“‘j ‘2.0?.2. J.m{-mJ. dtzupan: +turned oanwaler, Other homes in Subdivisian
]\ad woler, some with low pressure. Suspect m'fwacn section of pipe (or two,)

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:

Department of Environmental Quality

Attn: Kelsey Carter Phone: {208)528-2650
900 N. Skyline, Suite 8 Fax: {208)528-2695
idaho Falls, Idaho B3402 Emali: Kelsey.Carter@deq.ldaho.pov






Brad Litte, Governor
less Byrne, Director

900 N. Skyline Drive, Sulte B
Idaho Falls, ID 83402 » {208) 528-2650

01/23/2023 RECEIVED
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~ DEQ-IDAHO FALLS

-

The Department of Environmental Quality is working diligently to coliect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the ldaho Public Utilities Commisston. The Publle Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, pleasc reach out to our office at {208)528-2650. ——
——

Please provide your property address: g e S ———

Is your home connected to the Goose Bay Estates Public Water System? Efves [:I No

Is your property vacant, but contains a service connection such as a hydrant? D Yes No )

On average, how many people are in your home In Goose Bay Estates per day? _ﬂéﬂefvnds wheén we
{This includes rental properties and the average number of guests per night} mate it "P‘HPM

How many people are in the residence at the greatest occupancy? f()
Do you live in this residence year-round? D Yes E No
Are there any residents that stay for 6 months or more per year? D Yes M'No

o el Htn oo o 2o T i 2

Have you experienced a water outage in your residence in Goose Bay Estates? [ ]Yes NND

If yes, when?

Does your residence in Goose Bay Estates experience low water pressure? ‘B?es D No
If yes, when? Y\c\. S

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [ ] Yes B No

9



Have you been alerted to any boil orders or boil advisories by Island Park Water Company In Goose Bay

Estates? X ves LINo  rabe once oy Judice

Are you bh[z:tzla contact Island Park Water Company in the event you have a concern or complaint?
|Z| Yes No

If yes, how much is your residence charged for drinking water annually? §

Are you charged an annual drinking water fee? ﬁ(es I:] No ’ ,,

ts there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

We only vse HhiS reSideence. once a manth for 2-3

daij‘é at a Hme. (e db nof rent Hhis Pmﬁﬂrl‘y vt VO one
Says e for more Hhon oL week ato 1ime, per
de\H’\- (,va'j w\ve,)

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water,

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:

Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite B Fax: (208)52B-2695
(daho Falls, [daho 83402 Emall: Kelsey.Carter@deq idaho gov






Brad Little, Governor
lJess Byrne, Director

900 N. Skyline Drive, Suite B
idaho Falls, 1D 83402 = {208} 528-2650

01/23/2023 RECEIVED
IR S

DEQ-IDAHO FALLS

The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indlicate that you own property in
this subdivision. Please complete the foilowing questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ’s
Orinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, Inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the Idaho Public Uitilities Commission. The Public Utilitles Commission Is
glven the power and jurisdiction by the idaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. if you have any additional
questions or concerns, please reach out to our office at (208)528-2650.

Please provide your property address: =g
Is your home connected to the Goose Bay Estates Public Water System? {E Yes |:|No
Is your property vacant, but contains a service connection such as a hydrant? Yes L__] No

On average, how many people are in your home In Goose Bay Estates per day?
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? ,2
Do you iive in this residence year-round? [_] YesJE No
Are there any residents that stay for 6 months or more per year? [:l Yes E] No

If not, which months is this home in use?

[ san [J reb[ Imar[J aprAmay (X sunBZ 1ui [ Aug Xsep[Joct[] Nov[ Jpec
Have you experienced a water outage in your residence in Goose Bay Estates? DYes D No

If yes, when? i +o C}£‘kn "l' imei dur. ﬂ_{}
Winder Yhawe huve LE.o}u. ctnd C-ccefhl +er pordty o‘dﬁYesENo

Does your residence m Goose Bay Estates expericnce fow water p 2ssur

If yes, when?

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [ Yes No

'II'-\_J



Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? D Yas E No

Are you able to contact Island Park Water Company in the event you have a concern or complaint?

@Yes DNO

Are you charged an annual drinking water fea? E]Yes [:I No
If yes, how much is your residence charged for drinking water annually? $ QQD 00

Is there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below gr attach an additional page.

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N, Skyline, Suite 8 Fax: (208)528-2695
Idaho Falls, [daho 83402 Email: Kelsgy.Carter@deq.idaho.gov

1






Brad Little, Gavernor
Jess Byrne, Dlrector

800 N. Skyllne Drive, Suite B
Idaho Falls, ID 83402 » (208} 528-2650

01/23/2023 RECEIVED
Lh Uy
DEQ-IDAHO FALLS

ﬂl '

The Department of Environmental Quality Is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this pubtic water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQs
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the ldaho Public Utilities Commission. The Public Utilities Commissian is
given the power and jurisdiction by the |daho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional

questions or concerns, please reach out to our office at (208)528-2650.
L i Rl

Please provide your property address:

Is your home connected to the Goose Bay Estates Public Water System? Ye No
Is your property vacant, but contains a service connection such as a hydrant? Yes D No
On average, how many people are in your home in Goose Bay Estates per day? N&

(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? [ )Q

Do you live In this residence year-round? [ ] Yes [X{No

Are there any residents that stay for 6 months or more per year? [:l Yes]g'ﬂa
If not, which months is this home in use? 0\

[:l Jan [___] Feb[j MarEl Aprf_—]MayDJunDJul |:] Aug DSepDOctD NovDDec

Have you experienced a water outage in your residence in Goose Bay Estates? [:lYes r__] No

If yes, when? AL
Does your residence in Goose Bay Estates experience low water pressure? DYes D No
If yes, when? Al

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [:] Yes D No N’r

12



Have you been alerted to any boll orders or boil advisories by Island Park Water Company in Goose Bay
Estates? [ | Yes.&ﬂo

Are you able to contact Island Park Water Campany in the event you have a concern or complaint?

] Yes:(Q—Na
Are you charged an annual drinking water fee? DYes -B‘NTJ
i yes, how much is your residence charged for drinking water annually? $

Is there any additional information you'd like to provide The Department of Environmenta! Quality about this
public water system? Please feel free to write below or attach an additional page.

Thank you for helping us gather this vital Information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email 3 copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
500 N. Skyline, Suite B Fax: (20B)528-2695
ldaho Falls, idaho 83402 Emall: Kelsey.Carter@deq.idaho.gov

74






900 N. Skyline Driva, Suite B
Idaho Falls, ID 83402 « {208) 52B-2650

Brad Little, Governor
Jess Byrne, Director
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(

The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records Indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ’s
Drinking Water Bureau protects public health by ensuring drinking water from public water systems Is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the ldaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legisiature to supervise and regulate every water company that
is a public utility in the State of idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at (208)528-2650.

Please provide your property gdﬁrﬂgs:i —

Is your home connected to the Goose Bay Estates Public Water System? Yes [ |No
Is your property vacant, but contains a service connection such as a hydrant? E] Yes No
On average, how many people are in your home In Goose Bay Estates perday? __ ~J

(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest accupancy? |5
Do you live in this residence year-round? [_] Yes [A] No
Are there any residents that stay for 6 months or more per year? Yes D No

If not, which months is this home in use?

D Jan [:] Feb[:] Marl___| Apr@May Jun@Jul [l Aug ESep@ OctD NovDDec

Have you experienced a water outage in your residence in Goose Bay Estates? Jl-]Yes [ JNo

tfyes,when? (L as XA Diawendpg — D021 Sximrer—

Does your residence in Goose Bay Estates experience low water pressure? Eﬂ-’(es D No
If yes, when? Al /L l:u -~ w el W‘f»r\—

if you experienced either a water outaﬁ or tow pressure event, were you notlfied by Island Park Water

Company within 24 hours? D Yes No

Ll



Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? D Yes @N

Are you able tp contact Island Park Water Company in the event you have a concern or complaint?

D Yes No

Are you charged an annual drinking water fee? DYes No /
if yes, how much is your residence charged for drinking water annually? $ £4:

)
M. 4,2%0 e O‘Lpzqz:f;/: 2;-—};??4@ W“.@’

Is there any additional information you'd like to mid e Department &)Environmental Quality about this
public water system? Please feel free to write below or allach an additional page. (}g

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the beljow address or email a copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite 8 Fax: (208)528-2695
Idaha Ealls, Idaho 83402 Email: Kelsey.Carter@deq.idaho.pov






Brad Little, Governor
Jess Byrne, Dlrector

900 N. Skyline Drive, Sulte B
Idaho Falls, 1D 83402 = (208} 528-2650

01/23/2023 RECEIVED
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system, This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the Idaho Public Utilities Commission. The Public Utilitles Commission is
given the power and jurisdiction by the !daho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional

questions or concerns, please reach out to aur offica at (20R)52R-2650.

Please pravide your property address:

Is your home connected to the Goose Bay Estates Public Water System? [ ves 3qNo
Is your property vacant, but contains a service connection such as a hydrant? |:] Yes @ No
On average, how many people are in your home in Goose Bay Estates per day?

{This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy?
Do you live in this residence year-round? [} Yes [X] No
Are there any residents that stay for 6 months or more per year? |:| Yes [:I No

If not, which months is this home in use?

l:] Jan D FebD MarD AprDMayDJunDjul I:I Aug DSepDOctD NovDDec

Have you experienced a water outage in your residence in Goose Bay Estates? D Yes D No

if yes, when?
Does your residence in Goose Bay Estates experience low water pressure? Dves I:] No

If yes, when?

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? []Yes [] No



Have you been alerted to any boil orders or boll advisories by Island Park Water Company in Goose Bay
Estates? D Yes D No

Are |y__o]u ablﬁ: contact Island Park Water Company in the event you have a concern or complaint?
Yes No

Are you charged an annual drinking water fee? DYes D No
If yes, how much is your residence charged for drinking water annually? §

is there any additional information you‘d like to pravide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

Thank you for helping us gather this vital information to ensure public health is protected and that your
commiunity has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy;

Department of Environmental Quality

Attn: Kelsey Carter Phone: {208)528-2650
900 N. Skyline, Suite B Fax: (20B)528-2695
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deq.idaho.gov







900 N. Skyline Drive, Suita B
Idaho Falls, 1D B3402 « {208) 528-2650

Brad Little, Governor
Jess Byrne, Director

01/23/2023 RECEIVED
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The Department of Enviranmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This Information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, Inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information wiil also be shared with the Idaho Public Utilities Commission. The Public Utilitles Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility In the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our offlice at (208)528-2650.

Please provide your property address: S EEEEEEEE——

Is your home connected to the Goose Bay Estates Public Water System? E Yes [ No
Is your property vacant, but contains a service connection such as a hydrant? l:l Yes I:] No
On average, how many people are in youghome in Goose Bay Estates per day? __2J

(This includes rental properties and the avera er-night-)*.*-\-{'d:‘ \e W
How many people are in the residence at the greatest occupancy? ‘_‘{

Do you live in this residence year-round? [_] Yes [ No
Are there any residents that stay for 6 months or more per year? [Jves MNO

If not, which months is this home in use?

D Jan D FebD MarAprEMay Ejung.lul EAug Sep QOCtD NovDDec
Have you experienced a water outage in your residence In Goose Bay Estates? [:Ives [XNO

i yes, when?

Does your resldence in Gaose Bay Estates experience low water pressure?  [_JYes Z[No

If yes, when?

If you experienced elther a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [_]Yes [] No N/Ay

8"yl



Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? l:] Yes ml\lo

Are you able to contact Island Park Water Company in the evrnt ou have a concern or complai
174

[Rves Ono o tan leaw mescage byt she deesnt nd . m&xﬁb

Are you charged an annual drinking water fee? ﬁYes D No qu
If yes, how much Is your residence charged for drinking water annually? $ 2 8€ . 62

Is there any additional Information you'd like to provide The Department of Environmenta) Quality about this
public water system? Please feel free to write below or attach an additional page.

our waler dwstyict has sent nolificghons Yhat we d‘bulc?
only use water between 10pm and 4am - dish wadh;@ 4,

chthea wle, 777

Thank you for helping us gather this vital informatlon to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:

Department of Environmental Quality

Atin: Kelsey Carter Phone: {208)528-2650

900 N. Skyline, Suite B Fax: (208)528-2695

idaho Falls, Idaho B3402 Email: Kelsey.Carter@deq.ldaho.gov






900 N. Skyline Drive, Suite B
Idaho Falls, ID 83402 » (208] 52B-2650

Brad Little, Governar
Jess Byme, Director

01/23/2023 RECEIVED
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ’s
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
information will also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
fuestions or concerns, please reach out to our office at (208)528-2650.

Please provide your property address;

Is your home connected to the Goose Bay Estates Public Water System? [] ves [gNo
)s your property vacant, but contains a service connection such as a hydrant? [ Yes m No
On average, how many people are in your home in Goose Bay Estates per day?

(This includes rental properties and the average number of guests per night}

How many people are in the residence at the greatest occupancy? L
Do you live in this residence year-round? D Yes IE No
Are there any residents that stay for 6 months or more per year? [:] Yes | ¥|No

If not, which months is this home in use?

D Jan D FebD Mar[___] AprDMay D Jun]ul E} Aug Sep D Oct D Nov[:]Der:
Have you experienced a water outage in your residence in Goose Bay Estates? DYes )| No

If yes, when?

Does your residence in Goose Bay Estates experience low water pressure? DYes [ZINO

If yes, when?

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [_] Yes [;X] No



Have you been alerted to any boil orders or boll advisories by Island Park Water Company in Goose Bay
Estates? EI Yes No

Are you able to contact Island Park Water Company In the event you have a concern ar complaint?

[)ves [X] No

Are you charged an annual drinking water fee? Dves gNo
if yes, how much is your residence charged for drinking water annually? 5

Is there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

Thank you for helping us gather this vital Information to ensure public health Is protected and that your
community has safe drinking water,

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite 8 Fax: (208)528-2695
idaho Falls, idaho 83402 Email: Kelsey.Carter@dea.iriaho gov
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Brad LIttle, Governor
Jess Byrne, Director

800 N, Skyline Drive, Suite B
Idaho Falls, [D 83402 « (208) 528-2650

01/23/2023 RECEIVED
FEC [y 48
DEQ-IDAHO FALLS

——

The Department of Environmental Quality is working dillgently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records Indicate that you own property in
this subdivision. Please complete the following gquestions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ’s
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compllance with state requirements.
Information will also be shared with the Idaho Public Utilitles Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is 2 public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional

.
questions or concerns, please reach out to our office at (208)528-2650. ! .l

Please provide your property address: _m

Is your home connected to the Goose Bay Estates Public Water System? Ms D No

Is your property vacant, but contains a service connection such as a hydrant? Iﬂ Yes D No

On average, how many people are in your home in Goose Bay Estates per day? O tov At
{This includes rental properties and the average number of guests per nighi)

How many people are in the residence at the greatest occupancy? "ﬁo f,
Do you live in this residence year-round? [_] Yes [* ] No
Are there any residents that stay for 6 months or more per year? [] Yes{:]No

if not, which months is this home in use?

[:] Jan I:] Feb[:| MarD AprDMay . JunE]Jul EI Aug | .SepE] OctIE NovDDec

Have you experienced a water outage in your residence in Goose Bay Estates? [ ] Ves E]'lqo

If yes, when? ___g@&:}’

Does your residence in Goose Bay Estates experience low water pressure? Dves @’No

If yes, when?

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [ ] Yes [E] No



Brad Little, Governor
Jess Byrne, Dlrector

900 N. Skyline Drive, Suite B
idaho Falls, ID 83402 « (208} 528-2650

RECEIVED

"“—.., IAN 27 2023

The Department of Enviranmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This informatian will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. if you have any additional questions or concerns,
please reach out to our office at {208}528-2650.

Please provide your property address:

Is your home connected to the Valley View Subdivision Public Water System? |:| Yes @No
Is your property vacant, but contains a service connection such as a hydrant? DYes mNo

On average, how many people are in your home in Valley View Subdivision per day? A
(This includes rental properties and the average number of guests per night)

How many peaple are in the residence at the greatest occupancy? A

Do you live in this residence year-round? [_]Yes [¥INo

Are there any residents that stay for 6 months or more per year? [3"\'&5 Jno
if not, which months is this home in use?

([Jtan [[Jreb [)mar[ JjApr @way@mnjul [ﬂAug @Sep Dajoct ﬁNovDDec

Is there any additional information you'd like to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital information to ensure public health is protected and

that your community has safe drinking water.
Y Sowl-Ars Ten/

1
» {7 o o y
oV /V L 7
Kelsey Carter

Drinking Water Compliance Officer for Fremont County

Please return this form to the belowaddress or email a copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: {208)528-2650
900 N. Skyline, Suite B Fax: {208)528-2695
idaho Falls, Idaho B3402 Emall: Kelsey.Carter@deq.idaho.gov






Brad Little, Governor
Jess Byrne, Director

500 N, Skyline Drive, Suite 8
Idaho Falls, ID 83402 = (208) 528-2650

o ) RECEIVED

e — JAN 27 2023

DEQ-IDAHO FALLS

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additional questions or concerns,
please reach out to our office at {208)528-2650.

Please provide your property address ——— e, 4
Is your home connected to the Valley View Subdivision Public Water System? m Yes D No

Is your property vacant, but contains a service connection such as a hydrant? DYes END

On average, how many people are in your home in Valliey View Subdivision per dav‘»‘ Onr M}?m
(This includes rental properties and the average number of guests per night) 1% pec

e
How many people are in the residence at the greatest occupancy? Iz for 2 ‘hZf DF

l-2
Do you live in this residence year-round? |___|Yes E_No W”’f}rs

Are there any residents that stay for 6 months or more per year? [:] Yes B] No j,,j t. y«L
CA and
an't visit

Jan | |Feb| |Mar{ |Apr XiMayP]tunphul BCJAu Se Oct [ |Nev| |Dec
[Jsan [Jreb [ Jmarl Japr PMay[yJtun K] gjsep [ Joct [ JNov Joec & o s

Is there any additional information you'd like to provide The Department of Environmental 5 pre'd
. . L% e
Quality about this public water system? 1k
iKe

If not, which months is this home in use?

Thank you for helping us gather this vital information to ensure public health is protected and
that your community has safe drinking water.

~ i
_—— w '
__—‘ﬁ
Kelsey Carter
Drinking Water Compliance Officer for Fremont County
Please return this form to the helow address or email a copy:
Department of Environmental Quality
Attn: Kelsey Carter Phane: (208)528-2650
900 N. Skyline, Suite B Fax: (208)528-2695
idaho Falis, Idaho 83402 Email: Kelsey.Carter@degq.idaho.gov

1






800 N. Skyline Drive, Suite B
Idaho Falls, ID 83402 » {20B) 528-2650

Brad Little, Governor
Jess Byrne, Director

— AN 27 2093

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calcutate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additional questions or concerns,
please reach out ta our office at (208)528-2650.

Please provide your property address:

Is your home connected to the Valley View Subdivision Public Water System? |X] Yes L___l No
Is your property vacant, but contains a service connection such as a hydrant? DYes IZ] No

On average, how many people are in your home in Valley View Subdivision per day? &
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? LQ

Do you live in this residence year-round? [_|Yes [X]No

Are there any residents that stay for 6 months or more per year? m Yes [:l No
If not, which months is this home in use?

[X]4an []Feb [ IMar[X]Apr pdIMay [} Jun[X]iul jAug [X]Sep 0ct [K]Nov[X]Dec

Is there any additional information you'd like to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital information to ensure public health is protected and
that your community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:

Department of Environmenta! Quality
Attn: Kelsey Carter Phone: (208}528-2650

900 N. Skyline, Suitz B Fax: (208)528-2695

Idaho Falls, idaho 83402 Email: Kelsey.Carter@deq.idaho.gov







e STATE OF IDABO
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FioA 0a
900N, Skylne Dr., Sule @ Brio UGS odwpsey
Kaho Fally, I0. 13402 fAl}"’*mm" ;

+{

The Dapartment of Enviranmental Quallty s working diligently to collact accurate pnd) -to-dqtelnfomm
regarding Valley View Subdivision's Public Water Systam, Fremont County recards Indicate rJ-thr\mu Bwn property
In this subdvision. Please complete the following questions tc ensure wa have the propar popUfation shagnd,
tonnection eount for this public water system, This Information will ohly be used to caleulats the number &l
required compltance samples and manitoring requirements to pratect thae health of your community. Your
responses will be kept anonymous, If yob have any additional questions or concarns, plensa react out to ouroffice

at {208)528-2650. e
I ——
Pleasa provide your praperty address!

'mYns D No

Is your property vacant, but conialns a service connaction such 2s a hydrant? [] ves m No

is your home connacted to the Valiey View Subdivision Pubflc Water System?

On average, how many paople ara In your home In Vallay \ﬂew‘Suh&Ms'inn-par day? ,_K:[Q
{This includes rental properties and the average number of guests per night)

How many people are in the residence at tha greatast occupancy? Z&
Do you live In this residence year-round? D Yes m No
Are there any residents that stay for & months or more per year? [Bm D No

if not, which months Is this home in use?

lan Feb Mar M| Apr Ma Jun
Wi -rE ﬁ%gg %’- ON h;/g'a vmblt

&ls ther¥ any additional information you'd Jike tf provide
public water system? W f/oU (A USE

)’&/ iable.

Hare beon haracsd, thramoned and lied 7o

met/tiple, multiple fimes. The [jet-of problems wonlet
Thank you for hefping us gather this vital information to ensure public heslth is protected and that yout
community has safe drinking water,

Jul m nug [ ser NG o«-.r-[zm_:y [ Joec

- .

Kelsey Carter

Drinking Water Compliance Officer for Fremont County

P return this for ; )

Department of Environmental Quality o

Attn: Kelsey Carter Phnnqzz(aqa};sza.zsso

900 N. Skyline, Suite B Faw: (208)528-2695
ldaho Falls, tdaho 83402 Emall: Kelsey.Carter
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P

900 N. Skyline Drive, Sulte B
idahao Falls, ID B3402 = (208} 528-2650

8irad Little, Governor
Jess Byrne, Directar

- RECEIVED
JAN 23 2023
: DEQ-DAMO FALLS

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your respanses will be kept anonymous. If you have any additional questions or concerns,
please reach out to our office at {208)528-2650.

e
Please provide your property address:

[s your home connected to the Valley View Subdivision Public Water System?%es D No

Is your property vacant, but contains a service connection such as DYes ,:l No

On average, how many people are in your home in Valley View Subdivision per day? 3 Ao Y
{This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest gccupancy? / 0

Do you live in this residence year-round? [ Jves p<No
Are there any residents that stay for 6 months or more per year? [F]Yes [ ] No
If not, which months is this home in use?

[J4an [JFeb [ JMar_]Apr [ JMay[ JJun[Jout [JAug[Jsep [Joct [ JNov[ ]Dec

Is there any additional information you’d {ike to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital information to ensure public health is protected and
that your community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a8 copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite B Fax: _(208)528-2695
Idaho Falls, Idaho B3402 Email: Kelsey.Carter@deq.idaho.gov

EAY






Brad Little, Governor
Jass Byrne, Director

900 N. Skyline Drive, Suite B
tdaha Falls, 1D 83402 « {208) 528-2650

RECEIVED

e —— DEQ-IDAHO FALLS

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additiona! questions or concerns,
please reach out to our office at (208}528-2650.

—

Please provide your property address: Ty

Is your home connected to the Valley View Subdivision Public Water System? |:] Yes [X{No

Is your property vacant, but contains a service connection such as a hydrant? EYes D No

On average, how many people are in your home in Valley View Subdivision per day? fz
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? &

Do you live in this residence year-round? [_]ves [}{]No

Are there any residents that stay for 6 months or more per year? [ Yes [ ] No
If not, which months is this hame [n use?

R Jan [XJFeb [JMar["Japr [JMay[X]unful [XAugRelsep Foct LZ]NoviZ] Dec

Is there any additional information you'd like to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital informationtoe ' c o+~ c b wld .'n/j

that your comrunity has safe drinking water.
NO /.

Plc.f\/ % heoeo KV"[’O
‘_/-:. M/a_‘?“(. - TA'*S

Kelsey Carter Stamme—,
Drinking Water Compliance Officer for Fremont County
I e /EJ L Ot

Department of Environmental Quality
Attn: Kelsey Carter Phone: (208}
900 N. Skyline, Suite B Fax: {208)52¢

Idaho Falls, Idaho 83402 Email: Kelsey. v 11 woey.iuanu.guv






Brad Little, Governor
Jess Byrng, Director

900 N. Skyline Drive, Suite B
Idzho Falls, ID 83402 » {208) 528 2650

RECEIVED
AN 23 2023

DEQ-IDAHO FALLS

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additional questions or concerns,
please reach out to our office at (208)528-2650.
T e,

Please provide your property address: _ S ————

Is your home connected to the Valley View Subdivision Public Water System? D Yes @ No

Is your property vacant, but contains a service connection such as a hydrant? [:IYes No

On average, how many people are in your home in Valley View Subdivision per day?
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? ﬁ/&

Do you live in this residence year-round? [ ]Yes {No

Are there any residents that stay for 6 months or more per year? [ ] Yes @ No
If not, which months is this home in use?

[ J4an [Jreb [ IMar[ JApr [C]May[ Joun[ul ["JAug[]sep {]oct [ JNov[ JDec

Is there any additional information you’d like to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital infarmation to ensure public health is protected and
that your community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address gr email a copy;

Cepartment of Environmenta! Quality

Attn: Kelsey Carter Phone: {208)528-2650
900 N. Skyline, Suite B Fax: (208)528-2695
Idaho Falls, Idaho 83402 Emall: Kelsey.Carter@deq.idaho.gov

4o






Brad Little, Governor
Jess Byrne, Director

900 N. Skyline Drive, Suite B
Idaho Falis, 1D 83402 « (208) 528-2650

RECEIVED

T ' JAN 73 2023
JEQ-IDAHO FALLS

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. if you have any additional questions or concerns,
please reach out to our office at {208)528-2650.

Please provide your property address:

Is your home connected to the Valley View Subdivision Public Water System? m Yes |:| No

Is your property vacant, but contains a service connection such as a hydrant? DYes No

On average, how many people are in your home in Valley View Subdivision per day? Z

{This includes rental properties and the average number of guests per night)
How many people are in the residence at the greatest occupancy? _/ D
Do you live in this residence year-round? DYes E]No
Are there any residents that stay for 6 months or more per year? I:] Yes [XI No
If not, which months is this home in use?
[J4an [Jreb [ JMar[_Japr (May[Run[Aiul [HAug[L]sep FHact []Nov[ JDec

Is there any additional information you’d like to provide The Department of Environmental
Quality about this public water system? T _(_‘i '-ecl o C OW\P |ﬂ ;v\:l_ recf.’n‘l—\

+haf

Thank you for helping us gather this vital information to ensure public health is protected and
ol d be

that your community has safe drinking water. g

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:
Department of Environmental Quality
Attn: Kelsev Carter Phone: {208]528'2650

900 N. Skyline, Suite B Fax: (208)528-2685
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deq.idaho.gov

on Bile
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900 N. Skyline Drive, Sulte B
Idaho Falls, ID 83402 « (208} 528-2650

Brad Little, Governar
Jess Byrne, Director

— RECEIVED

o e h———ieame L R
o JAN 23 2023
DEQ-IDAHO FALLG

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additional questions or concerns,
please reach out to our office at (208)528-2650.
e = ———]
Please provide your property address o —

Is your home connected to the Valley View Subdivision Public Water System? [:I Yes [X)No

Is your property vacant, but contains a service connection such as a hydrant? DYes No

On average, how many people are in your home in Valley View Subdivision per day? _ {0
{This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? Q

Do you live in this residence year-round? [_]Yes B<No

Are there any residents that stay for 6 months or more per year? [:] Yes'ENo
If not, which months is this home in use?

[van [Jreb[JMar[_JApr [IMay[- JuhT™iul [JAug[ Jsep [Joct [ JNov[ JDec

Is there any additional information you'd liké td*provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital information to ensure public health is protected and
that your community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy;

Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite B Fax: (208)528-2695
Idaho Falls, ldaho 83402 Emall: Kelsey.Carter@deq.idaho.gov






W

900 N. Skyline Drive, Suite B
idaho Falls, ID B3402 » (208) 528-2550

I

Brad Little, Governor
Jess Byrne, Director

RECEIVED
JAN 73 2023

- REQ-IDAI 1@ FALLS

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
guestions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to caiculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. if you have any additional questions or concerns,
please reach out to our office at (208)528-2650.

Please provide your property address: T ———
Is your home connected to the Valley View Subdivision Public Water System? [ X] Yes DNo

Is your property vacant, but contains a service connection such as a hydrant? DYes No

On average, how many people are in your hame in Valley View Subdivision per day? é;
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? Z
Do you live in this residence year-round? [ J¥es [{JNo
Are there any residents that stay for 6 months or more per year? {X] Yes [_] No

If not, which months is this home In use?

[J4an [Jreb [Emar[wApr [k]May[3sun[Weul [K]aug[Wsep [[oct []Nov[ ]Dec

Is there any additional Information you’d like tc;jprowde The Department of Environmental nlg (
mgg;e . Unable

Quality about this publh:hwater svstem? LOUJ MESSURE ~ somsb[m,e,s {PJ

teAch pARTIES s system, Cep, eRaEs
Thankyou for helping us gather thi vita inform mf g"ensére publ%alth‘fs"pro ected aa

that your community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:

Department of Environmental Quality
Attn: Kelsey Carter Phone: (208)528-2650

900 N. Skyline, Svite B Fax: (208)528-2695
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deg.idaho.gov






900 N. Skyline Drive, Sulte B
Idaho Falls, ID 83402 » {208} 528-2650

Brad Little, Governor
Jess Byrne, Director

01/23/2023 RECEIVED

— FEB 01 2023

' DEO-NIAHO FALLS

The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQY's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technica! and
compliance assistance to publicdrinking water systems to ensure compliance with state requirements.
Information will also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the ldaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
fuestions or concerns, please reach out to our office at {208)528-2650,

Please provide your property address:

Is your home connected to the Goose Bay Estates Public Water System? [ﬂ Yes DNo
Is your property vacant, but contains a service connection such as a hydrant? D Yes [E No
On average, how many people are in your home in Goose Bay Estates per day? Z-

{This includes rental properties and the average number of guests per night}

How many people are in the residence at the greatest occupancy? _ 2—
Do you live in this residence year-round? [ Yes [¥] No
Are there any residents that stay for 6 months or more per year? D Yes [E No

If not, which months is this home in use?

|:] san[] FebD MarD AprDMay [F_I JunEIJuI E Aug Sep III OctI:] NovDDec
Have you experienced a water outage in your residence in Goose Bay Estates? E]Yes [] No
If yes, when? _ 2 0 &0 dﬂ'“&*’wm
Does your residence in Goose Bay Estates experience low water pressure? &Yes D No
if yes, when? L.H' [ 4:);«”\/\/\84\..

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [_| Yes [zl No




Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? D Yes END

Are you able to contact Island Park Water Company in the event you have a concern or complaint?
Yes [ |No 2

”
Are you charged an annual drinking water fee? Yes D No
tf yes, how much is your residence charged for drinking water annually? $ Z \(O .00

Is there any additiona! information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

/l"

T would GlUe Yo WKnrsw i-gc,w-}w‘\s Even
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Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

I etyrn this form to the below address or email a copy:
Department of Environmental Quality
Attn: Kelsey Carter Phone: (208)528-2650
900 N, Skyline, Suite B Fax: (208)528-2695
Idaho Falls, idaho 83402 Email: Kelsey.Carter@deg.idaho.gav
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800 N. Skyllne Drive, Suite B
Idaha Falls, ID 83402 » (208) 528-2650

Brad Little, Gavernor
Jess Byrna, Director
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system, This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
information will also be shared with the Idaho Public Utilities Commission, The Public Utilities Commission is
given the power and Jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional

questions or concerns, please reach out to our office at (208]528-

Please provide your property address:

Is your home connected to the Goose Bay Estates Public Water System? Yes [:I No
Is your property vacant, but contains a service connection such as a hydrant? | | Yes [X| No
On average, how many people are in your home in Goose Bay Estates per day?

(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? ﬁ
Do you live in this residence year-round? EI Yes E No
Are there any residents that stay for 6 months or more per year? [:l Yes m No

If not, which months is this home in use?

(] san [ reb[Jmar[] Ape[Imay [ un[E] 1wl [X] Aug Xsep[X] oct[ ] Nov[ Jpec
Have you experienced a water outage in your residence in Goose Bay Estates? E]Yes MNO

If yes, when?

Does your residence in Goose Bay Estates experience low water pressure? [:]YesE No

If yes, when?

If you experienced either a water outage or low pressure event, were you notified by Istand Park Water
Company within 24 hours? []Yes [ ] No

i n



Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? Yes D No

Are ﬁu able to contact Island Park Water Company in the event you have a concern or complaint?
Yes DND

EY
If yes, how much is your residence charged for drinking water annually? $ ,29 0. G-QLL

Are you charged an annual drinking water fee? EYes El No g
J

Is there any additional information you'd fike to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Page 2 0f174

Please return this form to the below address or email a gopy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: [208)528-2650
900 N. Skyline, Sulte B Fax: {208)528-2695
tdaha Falls, Idaho 83402 Email; Kelsey.Carter@deq.idaho.gov
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900 N. Skyline Drive, Suite B
tdaho Falls, iD B3402 » {208) 528-2550

Brad Little, Governor
Jess Byrne, Director
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questicns to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Prinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the [daho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is @ public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at (208)528-2650.

Please provide your property address:
e e ———— e T Y
Is your home connected to the Goose Bay Estates Public Water System? m Yes [:I No
Is your property vacant, but contains a service connection such as a hydrant? mves [:] No
On average, how many people are in your home in Goose Bay Estates per day? _ W4
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? N Q:
Do you live in this residence year-round? [_] ves [_] No VA"
Are there any residents that stay for 6 months or more per year? [] Yes PAINo ¢V A

If not, which months is this home in use?

l:] lan D FebD MarD Apr DMay D Jun|:| Jul D Aug DSepD Oct [:] NovDDec vh
Have you experienced a water outage in your residence in Goose Bay Estates? [:]Yes [JNo
ifyes, when? __ Y1¢t" Yenausn
Does your residence in Goose Bay Estates experience low water pressure? EYes [:] No

if yes, when?_widler gressue offen dres in dayFeme <3ua ol Aug

If you experienced either a water outage or low pressure event, were you notified by (sland Park Water
Company within 24 hours? [[] Yes [S4 No




Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goase Bay
Estates? [] Yes No

Are you able to contact Island Park Water Company in the event you have a concern or complaint?

{(Jves [Ino Oant HNow

Are you charged an annual drinking water fee? %es D No

F

o
If yes, how much is your residence charged for drinking water annually? 5 azﬁQr

Is there any additional information you’d like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.
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Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water,

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to th

Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650

900 N. Skyline, Suite 8 Fax: (208)528-2695

idaho Falls, Idaho 83402 Email: Kelsey.Carter @deq.idaho.gov







900 N. Skyline Drive, Suite 8
Idaho Falls, ID 83402 « {208} 528 2650

Brad Little, Governor
Jess Byrne, Director

01/23/2023 RECEIVED

FEB 04 2023
i DEQ-IDAHO FALLS

The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay kstates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission Is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is @ public utility in the State of |daho. Your responses will be kept anonymous. If you have any additional

guestions or concerns, please reach out to our office at (208)528-2650.
+ T

Please provide your property address: -

Is your home connected to the Goose Bay Estates Public Water System? Ig Yes [:] No
Is your property vacant, but contains a service connection such as a hydrant? |:| Yes
On average, how many people are in your home'in Goose Bay Estates per day? __ 4

(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? 2
Do you live in this residence year-round? |:| Yes [ENO
Are there any residents that stay for 6 months or more per year? E] Yes IZ]NO

If not, which months is this home in use?

D Jan [___I FebDMarD AprEMav JunJul IE Aug [ZSep OctD Nov DDec

Have you experienced a water outage in your residence in Goose Bay Estates? EYes |_—_| No
ifyes, when? -5 vepns AGo, Were PLMC BROKE

Does your residence in Goose Bay Estates experience low water pressure? DYes E No

If yes, when?

if you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [_] Yes <. No



Have you been alerted to any boil orders ar boil advisories by Island Park Water Company in Goose Bay

Estates? [ ] Yes END

Are ﬁu abiT:tsja contact Island Park Water Company in the event you have a concern or complaint?
Yes No

Are you charged an annual drinking water fee? [EYes |:] No 00
if yes, how much is your residence charged for drinking water annually? 5 %40,

Is there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.
WE HAvE HaAD A FEW Loyl BILLING Issues QVER THE
VEARS AND Dok orws Has BESN MY 2o DEAN Wi,

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

lease raturn this form to ow a il a cogy,

Department of Environmental Quality
Attn: Kelsey Carter Phone: (208)528-2650

900 N. Skyline, Suite B Fax: (208)528-2695
Idaho Falls, Idaho 83402 Email: Kelsey.Carter @deq.idaho.gov






900 N, Skyline Drive, Suite B
Idaho Falls, ID 83402 « |208} 528-2650

Brad Little, Governor
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ’s
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information wiil also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at (208)528-2650.

Please provide your property address:
- =
Is your home connected to the Goose Bay Estates Public Water System? E Yes EI No
Is your property vacant, but contains a service connection such as a hydrant? D Yes Q No
On average, how many people are in your home in Goose Bay Estates perday? __Zs
{This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? '_-f
Do you live in this residence year-round? [:] Yes IE No
Are there any residents that stay for 6 months or more per year? |:| Yes@ No

If not, which months is this home in use?

|:| san[] Feb[:] Mar[:] Apr{ XIMay X1 Junix]sul [X] Avg [X SepD oct[] Nov[_]Dec
Have you experienced a water outage in your residence in Goose Bay Estates? D\'es E No

If yes, when?

Does your residence in Goose Bay Estates experience low water pressure? DYes m No

If yes, when?

If you experlenced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [ Jves [J No W&



Have you been alerted to any boll orders or boil advisories by Island Park Water Company in Goose Bay
Estates? El Yes ENO

Are you able to contact Island Park Water Company in the event you have a concern or complaint?

Yes [INo T Mgauk S

Are you charged an annual drinking water fee? [X]ves [ ] No .
If yes, how much is your residence charged for drinking water annually? § 20 ©

Is there any additional information you’d like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water,

Kelsey Carter
Drinking Water Compliance Officer for fremant County

Piease return this form to the beiow address or email a copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyling, Suite 8 Fax: {20B)528-2695
Idaha Falls, Idaho B3402 Email: Kelsey.Carter@deq.idaho.gov






900 N. Skyline Drive, Suite B
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Brad Little, Governor
Jess Byrne, Director
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This Information will be used to calculate the number of
required compliance samples and manitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technica! and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at (208)528-2650.

Please provide your property address:

Is your home connected to the Goose Bay Estates Public Water System? D YesaE No
Is your property vacant, but contains a service connection such as a hydrant? I:] Yes I:I No ?
On average, how many people are in your home in Goose Bay Estates per day? __12

(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy?
Do you live in this residence year-round? [ ] Yes (5| No
Are there any residents that stay for 6 months or more per year? [:] Yes k| No

If not, which months is this home in use?

|:| Jan |:| FebD MarD AprDMay E] Jun|:| Jul D Aug DSepD OctD Nov |:|Dec
Have you experienced a water outage In your residence in Goose Bay Estates? DYes D No
If yes, when? P\? Q/
Does your residence in Goose Bay Estates experience low water pressure? Dves [:l No

If yes, when? M

T

If you experlenced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [ ] Yes [ ] No [YA—

=



Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? D Yes w No

Are you able to contact Island Park Water Company in the event you have a concern or complaint?

Clves (Ine po

Are you charged an annual drinking water fee? [ _]Yes [Z] No
If yes, how much is your residence charged for drinking water annually? §

Is there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.
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community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:;
Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
500 N. Skyline, Suite B Fax: (208)528-2695
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deq.idaho.pov






900 N, Skyline Drive, Suite B
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technicat and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission Is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of idaho. Your responses will be kept anonymous. If you have any additional
guestions or concerns, please reach out to our office at (208)528-2650.

F‘H
Please provide your property address: _

[ o rrmana— rra momer— S
Is your home connected to the Goose Bay Estates Public Water System? IX] Yes D No

Is your property vacant, but contains a service connection such as a hydrant? [:| Yes [:l No
On average, how many people are in your home in Goose Bay Estates per day? )

{This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? ZL
Do you live in this residence year-round? [_]Yes [{] No
Are there any residents that stay for 6 months or more per year? E] Yes m No

If not, which months is this home in use?

D Jan[] FebD MarD AprmMay mjunmml Aug IESepD OctD NovDDec
Have you experienced a water outage in your residence in Goose Bay Estates? DYes lﬂNo

If yes, when?

Does your residence in Goose Bay Estates experience low water pressure? D‘Ies [Z No

If yes, when?

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [_] Yes d No



Have you been alerted to any boil orders or boll advisories by island Park Water Company in Goose Bay
Estates? m Yes D No

Are you ableI:t(]: contact Island Park Water Company in the event you have a concern or complaint?
Yes No

Are you charged an annual drinking water fee? Yes D No
If yes, how much is your residence charged for drinking water annualiy? $ 250

Is there any additional information you’d like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite B Fax; (208)528-2695
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deq.idaho.gov

51
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision, Please complete the following questions to ensure we have the praper population size and
connection count far this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable, We work closely with the state’s public drinking water systems to protect water sources, monitor far
contaminants, inspect water systems, and review system engineering, We provide a variety of technicat and
compliance assistance to public drinking water systems to ensure compliance with state requirements,
Information will also be shared with the {daho Public Utilitles Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is 3 public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at {208)528-2650. —

Please provide your property address:

Is your home connected to the Goose Bay Estates Public Water System? [:] Yes @ No
Is your property vacant, but contains a service connection such as a hydrant? Yes [:I No
On average, how many people are in your home in Goose Bay Estates per day?

(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? o
Do you live In this residence year-round? [ ] Yes §X] No
Are there any residents that stay for 6 months or more per year?  [] Yes [){No

If not, which months is this home in use?

D Jan D Feb,:] MarD AprDMav D JunDJul D Augl___]Sep |:| Oct|:| NovDDec
Have you experienced a water outage In your residence in Goose Bay Estates? DYes E No

If yes, when?

Does your residence in Goose Bay Estates experience low water pressure? |___|Yes @No

If yes, when?

If you experienced either a water outage or low pressure event, were you notlfied by Island Park Water
Company within 24 hours? [ ] Yes [X] No



L]

Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? m Yes DNO

Are ﬁu able[:n]: contact Island Park Water Company in the event you have a concern or complaint?
Yes No

Are you charged an annual drinking water fee? @es D No
If yes, how much is your residence charged for drinking water annually? $ ﬁ (%)

Is there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:
Department of Environmental Quality
Attn: Kelsey Carter

Phane: {20B8)528-2650

900 N. Skyline, Suite B Fax: (208)528-2695
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deg.idahg.gov
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The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ’s
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the |daho Public Utllities Commission. The Public Utilities Commission is
given the power and jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at {208)528-2650.

——

Please provide your property address: - -
Is your home connected to the Goose Bay Estates Public Water System? Yes |:| No
Is your property vacant, but contains a service connection such as a hydrant? D Yes No
On average, how many people are in your home In Goose Bay Estates per day?
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? Q
Do you live in this residence year-round? [ ] Yes [g No
Are there any residents that stay for 6 months or more per year? [ Yes [ ]no

If not, which months is this home in use?

{X[Jan IE.FebEI Mar[_] AprIEMay E] Jun[ MNul [ﬂv\ug I;ﬁSep Oct E_NOVMDEC
Have you experienced a water outage in your residence in Goose Bay Estates? DYes [:X No

If yes, when?

Does your residence in Goose Bay Estates experience low water pressure? |:|Yes @ No

If yes, when?

If you experienced either a water outage or low pressure event, were you notified by island Park Water
Company within 24 hours? [_] Yes [] No A



Have you been alerted to any boil orders or boil advisories by Istand Park Water Company in Goose Bay

Estates? ] Yes [ |No NP

Are you able to contact Island Park Water Company in the event you have a concern or complaint?

&Yes D No

Are you charged an annual drinking water fee? @Yes [:’ No
If yes, how much is your residence charged for drinking water annually? $ =Y _JZD

is there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

e A Aouble Lee Lo renta\ pr .
Narm Lee 15 @LZ%D/g.:,. prop=/i

Thank you for helping us gather this vital information to ensure public health is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:

Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650

800 N. Skyline, Suite B Fax; {20B)S2B-2695

Idaho Falls, Idaho 83402 Emall: Kelsey.Carter@deq.idaho.gov
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The Department of Environmental Quality is working diligently to coltect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ's
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable, We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and revlew system engineering. We provide a variety of technical and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
information will also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission is
given the power and Jurisdiction by the Idaho Legislature to supervise and regulate every water company that
is a public utility in the State of Idaho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at {208)528-2650.

Please provide your property

e @"
Is your home connected to the Goose Bay Estates Public Water System? Yes [ No _ w/’jﬂ—w
Is your property vacant, but contains a service connection such as a hydrant? B’ Yes D No ﬁ(&-\ff
On average, how many people are in your home in Goose Bay Estates per day? {i o/

{This includes rental properties and the average number of guests per night)
How many people are in the residence at the greatest occupancy? [Q
Do you livein this residence year-round? D Yes E’No
Are there any residents that stay for 6 months or more per year? [:l Yes E No

If not, which months is this home in use?

[JJan mFebD Mar[_] AprmMav @Junjul Aug @Sep [E-Oct[j Nov[_]oec

Have you experienced a water outage in your residence in Goose Bay Estates? D Yes No

If yes, when?
Does your residence in Goose Bay Estates experience low water pressure? DYes No

If yes, when?

If you experlenced either a water outage or [ow pressure event, were you notified by Istand Park Water
Company within 24 hours? [JYes [JNo A/ a



Have you been alerted to any boil orders or boil advisorles by Island Park Water Company in Goose Bay
Estates? D Yes IENO

Are you able to contact Island Park Water Company in the event you have a concern or complaint?

- | X] Yes DNo

Are you charged an annual drinking water fee? @Yes D No o
If yes, how much is your residence charged for drinking water annually? $ 2 ﬂ

is there any additional information you'd like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.

ﬁ(,u,r{ beuie 1€ /{M'L cy w{q,(/ Mﬂﬂ(ﬂp 5/#‘1.2% éﬁ@ é&g“y
Mw}?é‘;l/éx.a 'bﬁgga&d 44!’?’ WIEA-O( “‘6% txdﬂb{g/” M’é’%ﬂu
7 A a gpese.

Thank you for helping us gather this vital information to ensure public health Is protected and that your
community has safe drinking water.

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Pleage return this form to the below address or email a copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone; {208)528-2650
900 N. Skyline, Suite B Fax: (208)528-2695
Idaho Falls, Idaho B3402 Email: Kelsey.Carter@deq.idaho.gov

-r.l‘\l .‘!l






900 N. Skyline Drive, Suite B
Idaho Falls, ID 83402 « (208) 52B-2650

Brad Little, Gavernor
Jess Byrne, Director

_— !

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additional questions or concerns,
please reach out to our office at {208)528-2650.

Please provide your property address:‘

Is your home connected to the Valley View Subdivision Public Water System? |¥ | Yes |:| No

is your property vacant, but contains a service connection such as a hydrant? DYes m No

On average, how many people are in your home in Valley View Subdivision per day? H
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? g

Do you live In this residence year-round? [_JYes [X]No
Are there any residents that stay for 6 months or more per year? [_] Yes [X] No
If not, which months is this home In use?

(J4an [reb [Jmar_Japr [ May[X]dun[Ruul [z]Aug [Asep [X]Oct DNov‘ﬁDec

Is there any additlonal information you'd like to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vitalinformation to ensure public health is protected and
that your community has safe drinking water.

RECEIVED
Kelsey Carter

Drinking Water Compliance Officer for Fremont County JAN 13 2023

DEQ-IDAHO FALLLS
Please return this form to the below address or email 3 copy;
Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite B Fax: (208)528-2695
Idaho Falis, ldaho B3402 Email: Kelsey.Carter@deq.idaho.gov

L
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900 N. Skyline Drlve, Suite B
ldaho Falls, ID 83402 » (208) 528-2650

Brad Little, Governor
Jess Byrne, Director

—

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
guestions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous, If you have any additional questions or concerns,
please reach out to our office at (208)528-2650.

Please provide your property address: ,L- _

Is your home connected to the Valley View Subdivision Public Water System? E Yes DNO
oV e | |syour property vacant, but contains a service connection such as a hydrant? l:IYes [:lNo

On average, how many people are in your home in Valley View Subdivision per day? f
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? / ﬁ

Do you live in this residence year-round? [_]ves {x]No

Are there any residents that stay for 6 months or more per year? [_] Yes [3] No
If not, which months is this home in use?

(A3an [AFeb [Jmar[Japr [day[Alun[Ful [JAuve[ ASep Eﬁct [ JNov[ ]Dec

p (r&A  E-1s there any additional information you'd like to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital information to ensure public health is protected and
that your community has safe drinking water.

RECEIVED

Kelsey Carter JAN 15 2023
Drinking Water Compliance Officer for Fremont County
DEQ-IDAHO FALLS

Please return this form to the below address or email a_co
Department of Environmental Quality
Attn: Kelsey Carter Phone: {208)528-2650

900 N, Skyline, Suite B Fax: {208)528-2695
ldaho Falls, Idaho 83402 Email: Kelsey.Carter@deq.idaho.gov
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900 N. Skyline Drive, Suite B
Idaha Falls, ID 83402 « {208) 528-2650

Brad Little, Governor
Jass Byrne, Director

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision's Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additiona! questions or concerns,

please reach out to our office at (208)528-2650. )
Please provide your property addres
Is your home connected to the Valley View Subdilfision Public Water System? EYes D No

Is your property vaMt, but contains a service connection such as qﬁ;ﬁiﬂ:l Yes D No

On average, how many people are in your home in Valley View Subdivision per day? __2_
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? f;:
Do you live in this residence year-round? DYesENo
Are there any residents that stay for 6 months or more per year? [_] Yes <] No (_/ '
. . - - wdr s Ces
If not, which months is this home inuse? (@ANA~ e a0 nDT

[J2an []Feb [ImarJapr R)maypiunf<Jiut [Raug Bsep Pbet [ Jnov[ JDec
Is there any additional information you'd like to provide The Department of Environmental
Quality about this public water system? (A2 - ‘,(‘:’_,_Z/Z; o Lo~ f—&ﬂ__a!—/(

Thank you for helping us gather this vital information to ensure public health is protected and
that your community has safe drinking water.

DECENVED

Al U et Y e

Kelsey Carter JAN
Drinking Water Compliance Officer for Fremont County

[ ]

LEO-BIAHQ FALLS

Please return this form to the below address or email a copy:
Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite 8 Fax: (208)528-2695
idaho Falls, Idaho 83402 Email: Kelsey Carter@deq.idaho gov




Department of Environmental Quality
500 N. Skyline, Suite 8

idaho Falls, Idaho 83402

Attn: Kelsey Carter

Kelsey,

I wanted to make some concerns known in response to your water questionnaire sent to me. |
have owned my cabin at__ _in the Valleyview Subdivision, for 50 years. For the
past two years, | have had NO water at my cabin. [ have had to haul water to drink, use the
toilet and bathe. | don't feel like | can even use my own cabin.

| have called the island Park Water Company with these concerns multiple times. Dorothy
McCarty is apparently the President, Secretary, Treasurer and a Director of Island Park Water.
When speaking with her, she is extremely short, rude and quite difficult to tatk to. She even has
said, “It's a drought, there isn't any water. If | don't like it, drill my own well”. | find this very
disturbing considering | pay 5280.00 per year for water.

Maybe you aren’t the correct person/agency to report this to, but if you know of anyone else
that | can speak to, | would appreciate a contact. t don’t feel like | am making in progress in
getting my lack of water issue resclved.

Thank you for your time,

—







8rad Little, Governor
Jess Byrne, Director

900 N. Skyline Drive, Suite B
Idaho Falls, 1D 83402 » (208) 528-2650

—
————————
-_—— T
o
r—
e e

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will enly be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additional questions or concerns,
please reach out to our office at (208)528-2650. o

. [
Please provide your property address: o——
Is your home connected to the Valley View Subdivision Public Water System? D Yes‘@No
Is your property vacant, but contains a service connection such as a hydrant? DYes @.No

On average, how many people are in your home in Valley View Subdivision per day? Z_
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest accupancy? [ D

Do you live in this residence year-round? [_]Yes [ANo

Are there any residents that stay for 6 months or more per year? l:l Yesg.l,\lo
if not, which months is this home in use?

[(JJan [JFeb [ Jmar[_JApr gMayMul HAavgfl)sepi0ct [ JNov[ Jpec

Is there any additional information you’d like to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital information to ensure public health is protected and
that your community has safe drinking water.

RECEIVED
Kelsey Carter JAN 20 2023

Drinking Water Compliance Officer for Fremont County
DEQ-IDAHO FALLS

Please return this form to the below address or emall a copy;

Department of Environmenta! Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite B Fax: (208)528-2695
idaho Falls, Idaho 83402 Email: Kelsey.Carter@deq.idaho.gov

69"'\






900 N. Skyline Drive, Sulte B
Idahao Falls, ID 83402 » (208} 528-2650

Brad Little, Governor
less Byrne, Director

RECEIVED

——— JAN 20 2023
| DEQ-IDAHO FALLS

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additional questions or concerns,
please reach out to our office at (208)528-2650.

e
Please provide your property address: g W |

Is your home connected to the Valley View Subdivision Public Water System? LZ] Yes |:] No

Is your property vacant, but contains a service connection such as a hydrant? EYes D No

On average, how many people are in your home in Valley View Subdivision per day? __{7) ~~ e
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? — M At t:] t“h N A NCT
oM

Do you live in this residence year-round? [_]Yes @No —

Are there any residents that stay for 6 months or more per year? D Yes @ No

If not, which months is this home in use?

dye 7§
[[J#an [JFeb [Jmar[ JApr Dk}av@jﬁﬁélul Qﬂmg [[Jsep{TJOct [JNov[ JDec
Is there any additional information you’d like to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital information to ensure publlc health is protected and

that your community has safe drinking water. ‘r’l'( =y NEE- P tell NG ,/U y

-3

DO 1o Iy v TNy T HEL 8Ll 20

[

VHAVE T o caNCERS 1 THE PAST

: UJEMTV_S YEARS, | AM Tl W6 Luve
Kelsey Carter Céf K ND‘-’J gD W E USE-V’LRL{ .__.(\tt/L_‘

Drinking Water Compliance Officer for Fremant County

L ER
Please return this form to the below address or email a cgpy;
Department of Environmental Quality
Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite 8 Fax: (208)528-2695
Idaho Falls, Idaho 83402 Email: Kelsey.Carter@dea.idaho.gov
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900 N. Skyline Drive, Sulte B
Idaho Falls, ID 83402 = (208) S2B-2650

Brad Little, Governor
Jess Byrne, Director

The Department of Environmenta! Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additional questions or concerns,
please reach out to our office at (208)528-2650.

Please provide your property al:ld.l:ais___i_

’
Is your home connected to the Valley View Subdivision Public Water System? ]ZI Yes DNO

Is your property vacant, but contains a service connection such as a hydrant? DYes JE No

On average, how many people are in your home in Valley View Subdivision per day? ,2
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? [Z
Do you live in this residence year-round? [_]Yes mNo in pia Jeus st
Are there any residents that stay for 6 months or more per year? [_] Yes ] No

If not, which months is this home in use?

X}1an lZ]Feb MMar@AprEMaymjunEJul B<jAug[<]sep @Oct [X]NovELDec

Is there any additional information you'd like to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital information to ensure public health is protected and
that your community has safe drinking water.

RECEIVED

Kelsey Carter JAN 20 2023
Drinking Water Compliance Officer for Fremont Count
rinking Water Comp icer for Frem ounty e

Please return this form to the below address or email 3 copy;

Department of Environmental Quality

Attn: Kelsey Carter Phone: (20B)528-2650
900 N, Skyline, Suite B Fax: (208)528-2695
Idaho Falls, Idaho B3402 Email: Kelsey.Carter@deq.idaho.gov






900 N. Skyline Drive, Suite B
Idaho Falls, ID B3402 « {208) 528-2650

Brad Little, Governor
Jess Byrne, Director

A

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own property in this subdivision. Please complete the following
questions to ensure we have the proper population size and connection count for this public
water system. This information will only be used to calculate the number of required
compliance samples and monitoring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additional questions or concerns,
please reach out to our office at (208)528-2650.

Please provide your propert address'
p your property — '

s your home connected to the Vailey View Subdivision Public Water System? [_] Yes |[XiNo

Is your property vacant, but contains a service connection such as a hydrant? DYes [ZI No

On average, how many people are in your home in Valley View Subdivision per day? _{o
(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? é

Do you live in this residence year-round? DYes X INo

Are there any residents that stay for 6 months or more per year? [(} Yes [_] No
If not, which months is this home in use?

[Jan [(Jreb [JMarJapr [JMay[Jsun[Jiut [JAug[Jsep [Joct [ JNov[ Jpec

Is there any additional information you’d like to provide The Depj_rtment of Ell\éironmental

i i i ? Qur ¢ does rot hare watel, We heve been dppied
sty ot s bl ot et U1 et dogs ot 51 0 e HD et

Thank you for helping us gather this vital information to ensure public health is protected and
that your community has safe drinking water.

RECEIVED

Kelsey Carter 073
Drinking Water Compliance Officer for Fremont County IAN 7D 202
DEQ-IDAHO FALLS

Please return this form to the below address or email a copy;

Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
200 N. Skyline, Suite B Fax: {208)528-2695
Idaho Falls, \daho 83402 Email: Kelsey.Carter@deq.idaho.gov

17






Brad Little, Governor
Jess Byrne, Director

900 N. Skyline Drive, Suita B
Idaho Falls, 1D B3402 » {208) 528-2650

A

—— - =

—— —

——

The Department of Environmental Quality is working diligently to collect accurate and up-to-
date information regarding Valley View Subdivision’s Public Water System. Fremont County
records indicate that you own praperty in this subdivision. Please complete the following
questions to ensure we have the proper population size and cannection count for this public
water system. This information will only be used to calcufate the number of required
compliance samples and monitaring requirements to protect the health of your community.
Your responses will be kept anonymous. If you have any additicnal questions or concerns,
please reach out to our office at (208)528-2650

pakaet .;__—.
Please provide your property address.

1 e —
Is your home connected to the Valley View Subdivision Public Water System? D Yes [B‘ND

Is your property vacant, but contains a service connection such as a hydrant? DYes E’No

On average, how many people are in your home in Valley View Subdivision per day? oo
(This includes rental properties and the average number of guests per night}

How many people are in the residence at the greatest occupancy? 4

Do you live in this residence year-round? [ JYes PYJNo

Are there any residents that stay for 6 months or more per year? [_] Yes [fNo
if not, which months is this home in use?

[J4an [Jreb TmarJapr [JMay[ Jiun[Jiut [JAug[ Jsep [ Joct [[JNov[ JDec

Is there any additional information you'd like to provide The Department of Environmental
Quality about this public water system?

Thank you for helping us gather this vital information to ensure public health is protected and
that your community has safe drinking water.

RECEIVED

Kelsey Carter
Drinking Water Compliance Officer for Fremont County JAN 20 2023
DEQ-IDAHO FALLS

Please return this form to the below address or email a copy;

Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650
900 N. Skyline, Suite B Fax; {208)52B-2695
Idaho Falis, Idaho 83402 Emall: Kelsey.Carter@deaq.idaho gov
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Exhibit 13

Customer Surveys Received from Idaho Department of Environmental Quality in 2023

{Valley View, Aspen Ridge and Goose Bay only)

Lack of Poor ar Refusal of Billing Water Quality | Not alerted to No Water/
Maintenance Threatening Service boil/low Low Pressure
Communication pressure
7 16 2 9 11 23 59
Other:
Pays for water, but not allowed to water lawn.
Sent Notification from IPWC that customer should only use water between 10 pm and 4 am.
Can’t drink the water because of quality, been hauling own water for two years.
Informal Customer Complaints Within PUC Files Since 2016
Lack of Poor or Refusal of Billing Water Quality | Not alerted to No Water/
Maintenance Threatening Service boil/low Low Pressure
Communication pressure
7 9 2 29 3 2 9

Most customers are unaware of the PUC and the ability for them to file an informal or formal complaint.










IDAHO PUBLIC UTILITIES CO
APPROVED MMISSION

Island Park Water Company EFFECTIVE

Sheet 1 Revision --- Per 00 Sowgﬂ! 5~ 0

| Replaces All Previous Sheets ﬁa.m?.,._({ SECRETARY

Rate Schedule 1 — All customers
$280.00 per year

Annual rate for the year of June 1, 2008 to May 31, 2009 to be pro-rated from the
effective date of November 5, 2008.

e

Issued 12/18/2008 Issued by Island Park Water Company

Effective 11/05/2008 Mike Bischoff, Manager
(Signature) !\‘Lﬂrx_t EQMZ‘



IDAHO PUBLIC UTILITIES COMMISSION

teland Park Water C APPROVED EFFECTIVE
sland Park Water Compan

; pany 179 K: JeX NOV 5 - 08
Sheet 2 Revision --- " Par 6.V BOLLR
Replaces All Previous Sheets ﬁ“'“ﬂ“” SECRETARY
Non-Recurring Charges
1. Reconnection Charge - $20.00 for reconnection during normal business hours

and $40.00 for reconnection before or after normal business hours.

2, Late Payment Charge — 12 percent per annum or 1% monthly on unpaid
balance.

3. Hook up Fee - $200.00 for authorized connections, $1,100.00 for unauthorized
connections. In situations where a customer is more than 15 months
delinquent and despite proper notification the customer has failed to make
payment arrangements, the company is authorized to recover the costs of
installing a shut-off valve ($1,100.00) when a valve did not previously exist.

Normal business hours are defined by the Company as;

Monday through Friday 8:00 am - 5:00 pm except holidays

Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008 Mike Bischoff, Manager

(Signature) s




IDAHO PUBLIC UTILITIES COMMISSIUN

APPROVED EFFECTIVE
Island Park Water Company DEC18 o NO¥ 5 - 03
Sheet 3 Revision --- Per. 0 30LLST
Reptaces All Previous Sheets /a,,.gl\,ﬂ....&( SECRETARY

GENERAL RULES & REGULATIONS FOR SMALL WATER UTILITIES

1. GENERAL

1.4

1.2

1.3

The Customer, in receiving water service, and the Company, in providing
water service, shall both agree to abide by these rules and regulations.

In the event that there is a conflict between these rules and regulations and
the Utility Customer Relations Rules (UCRR} and the Utility Customer
Information Rules (UCIR), the Rules and Regulations of the Idaho Public

Utilities Commission {Commission) shall take precedence unless an exception
has been granted.

All recurring and non-recurring charges shall be approved in advance by the
Commission.

Z DEFINITIONS

21 Applicant — a potential customer (person, business or government agency)
applying for service to the Company and subject to the Commission'’s rules
and regulations.

2.2  Billing Period - the period of time between bills from the Company for normal
services rendered.

2.3 Commission - Idaho Public Utilities Commission.

2.4  Commodity Charge — a recurring charge based only on the quantity of water
used.

2.5 Company - the water company.
M
Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008
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2.6  Connection or Hook-Up Fee - a non-recurring charge paid by a Customer

requesting service for partial or full recovery of the Company's cost of
providing a new service connection.

2.7  Contribution in Aid of Construction — a non-recurring charge paid by a
Customer or developer to help defray the cost of system expansion.
2.8  Customer - a person, business or government agency responsible for paying
bills and complying with the rules and regulations of the company.
2.9  Customer Charge — a recurring fixed charge to recover a portion of the cost of
meter reading and billing.
2.10 Fixed or Flat Rate — a recurring charge of a fixed amount, usually in an
unmetered system.
2.11  Franchise Tax - the tax imposed on a Company by a governmental entity for
the privilege of doing business within its boundaries.
212 Late Payment Charge - the non-recurring charge levied against any
delinquent balance.
2.13  Minimum Charge - the minimum rectirring charge for a billing period that may
or may not include a specified quantity of water.
2.14 Non-recurring Charges - the charges that are not assessed each billing
period.
2.15 Premises - the Gustomer's property including out buildings which are normally
located on one lot or parcel of ground.
2.16 Rate Schedule - the schedules of all recurring and non-recurring charges of
the Company.
2.17 Reconnection Charge - the charge paid by a Customer to the Company to
restore service after disconnection.
e A —
Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008 Mike Bischoff, Manager
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2.18 Recurring Charges - the charges that are assessed each billing period.

2.19 Tariff — the rate schedules and the rules and regulations which govern the
Company's service.

2.20 Utility Customer Information Rules (UCIR) - Information to Customers of Gas,
Electric, and Water Public Utilities - IDAPA 31.21.02.000 et seq.

2.21  Uiility Customer Relations Rules (UCRR) - Customer Relations Rules for Gas,
Electric, and Water Public Utilities Regulated by the Idaho Public Utilities

Commission (The Utility Customer Relations Rules) - IDAPA 31.21.01.000 et
seq.

3. SERVICE FOR NEW CUSTOMERS

3.1  The Company shall furnish service to applicants within its certificated service
area in accordance with rates and the rules and regulations approved by the
Commission.

3.2  Applicants for water service may be required to sign a standard form of
service application.

3.3  The Company shall not be obligated to provide service at a service location
until any required deposit has been received by the Company in accordance
with the UCRR.

3.4  Special contracts may be required where large investments in special facilities
are necessary to provide the requested service. The Company may require
contribution toward such investment and establish such minimum charges as

are deemed necessary. All such contracts shall be subject to the approval of
the Commission.

3.5 The Company reserves the right to place limitations on the amount and
character of water service it will supply and to refuse service if, in its opinion:

e —— e O

Issued 12/18/2008 Issued by Island Park Water Company

Effective 11/05/2008 Mike Bischoff, Manager
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a. the Company is required to refuse or limit service by regulatory

authorities having jurisdiction over the Company;

b. the requested service installation is of larger size than is necessary to
properly serve the premises;

c. the permanency of the building, structure, or institution requesting to
be served is such that the Company's investment in such service is
jeopardized;

d. the depth of the applicant’s service line is less than the minimum depth

- required for frost protection;

e. the applicants’ proposed service, main or other appurtenance does not
conform to good engineering design or meet the standard
specifications of the Company; or

i if the applicant refuses to agree to abide by the rules and regulations
of the Company.

If the Company denies service to an applicant for any reason, it shall
immediately provide the applicant with a written explanation of its decision in
accordance with the UCRR.

4, DEPOSITS

41 Rules and Regulations regarding deposits can be found in the UCRR.

5. RATES

5.1 Rates charged for water service and supply shall be those published in the
Company's tariff and approved by the Commission.

Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008 Mike Bischoff, Manager
Signature
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6. BILLING AND PAYMENT

6.1 All Customers shall be billed on a regular basis as identified on the applicable
rate schedule.

6.2 Ifthe system is metered, the Company shall try to read the meters prior to
each billing unless specified differently on the applicable rate schedule. If the
Company's meter reader is unable to gain access to the premises to read the
meter, or in the event the meter fails to register, the Company will estimate the
Customer's water consumption for the current billing period based on known
consumption for a prior similar period or average of several periods.
Subsequent readings will automatically adjust for differences between
estimated and actual. Bills based on estimated consumgption shall be clearly
marked as “estimated”.

6.3  All bills shall clearly indicate the balance due, and may be due and payable no
less than 15 days after the date rendered. All bills not paid by due date may
be considered delinquent and service may be disconnected subject to the
provisions of the UCRR.

6.4 A lLate Payment Charge may be levied against any delinquent account. All
payments received by the next billing date shall be applied to the Customer's
account prior to calculating the Late Payment Charge.

6.5  The minimum bill or customer charge shall apply when service is provided for
less than one month.

6.6 Owners of premises with one or more condominiums, buildings, stores,
apartments or any other divisions of like or similar character, all of which are
served from one (1) service connection are responsible for the entire water
charges. If the owner desires to cease being responsible for water bills for
such places and desires that the occupant of each division will be responsible
for her or her respective bill, such transfer of responsibility will not be accepted

——— — ——  — |
Issued 12/18/2008 Issued by Island Park Water Company
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(Signature) ﬂg ﬂ ) 35&:& %?



IDAHO PUBLIC UTILITIES COMMISSION

Island Park Water Company APPROVED EFFECTIVE
Sheet 8 Revision --- DEC18 &% NV 5 -038
Replaces All Previous Sheets Pen. 670 30LLE

A SECRETARY

6.7

7.1

7.2

7.3

7.4

or recognized by the Company until the plumbing arrangements of the building
or premises are so changed by the owner or his or her agent as to permit the
Company, to its satisfaction, to serve each division or occupant separately
from the other occupants in the same building.

Accounts shall be continued and water bills rendered regularly until the
Company has been duly notified to discontinue service.

METERING (If Applicable)

Meters will be installed by the Company near the Customer’s property line or
at any other reasonable location on the Customer's premises that is mutually
agreed upon.

The Company's representative shall be given access to the Customer's
premises at all reasonable hours for the purpose of obtaining meter readings.
In the event of recurring inaccessibility the Company may, at its option and
after notifying the customer, relocate its metering equipment at the Customer's
expense.

The Company shall be responsible for the maintenance of its metering
equipment. Meters are considered to be sufficiently accurate if tests indicate
that meter accuracy is within + 2 percent. When for any reason a meter fails
to register within these limits of accuracy, the Customer's use of water shall be
estimated on the basis of available data and charges shall be adjusted
accordingly. Corrected bills shall then be sent out to the customer and

additional payment or refund arrangements shall be made in accordance with
the UCRR.

The Company reserves the right to test and/or replace any meter. Upon
deposit of a "Meter Testing Fee" by a Customer, the Company will test the
Customer's meter. If the test indicates that the meter over-registers by more

Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008 Mike Bischoff, Manager
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than 2 percent, it shall be replaced with an accurate meter at no cost to the
Customer and the "Meter Testing Fee" shall be refunded and water bills shall
be adjusted in accordance with the UCRR. Meter Testing Fees shall require
prior approval by the Commission.

7.5  Atthe Company's discretion, un-metered Customers may be converted to
metered service if such transition occurs in a planned, systematic manner

without unreasonable discriminations and if the Company has an approved
metered rate.

7.6  The Company will have the right to set meters or other devices without notice
to the Customer for the detection and prevention of fraud.

7.7  Inany building where the meter is to be installed in the basement, the
incoming water pipe must enter the basement at least sixteen (16) inches from
the riser in order that a meter can be set in a horizontal position in the
basement. All pipes to the different parts of the building or grounds must lead
from the riser at [east one (1) foot above the elbow.

8. CUSTOMER PLUMBING AND APPLIANCES

8.1 All plumbing, piping, fixtures and appliances on the Customer’s side of the
service connection will be installed and maintained under the responsibility
and at the expense of the Customer or owner of the premises.

8.2  The plumbing, piping, fixtures and appliances shall be maintained in
conformity with all municipal, state and federal requirements. The nature and
condition of this plumbing, piping and equipment will be such as not fo
endanger life or property, interfere with service to other Customers or permit
those with metered services to divert system water without meter registration.

Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008 Mike Bischoff, Manager
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A stop-and-waste valve will be installed on the Customer's plumbing in a place
always accessible and so located as to permit shutting off the water for the
entire premises with the least possible delay.

All persons having boilers, water tanks or other equipment supplied by direct
pressure from the Company's mains should install a pressure relief vatve, or
other device to serve the same purpose, so as to prevent excess pressure
from forcing hot water and/or steam back into the water meter and mains of
the Company. All damage to the Company's property resulting from the

failure to properly equip plumbing with a relief valve will be billed to the
Customer.

The Company is not obligated to perform any service whatever in locating
leaks or other trouble with the customer's piping.

When the premises served by the Company are also served in any manner
from another water supply of any kind, an approved backflow prevention
device shall be installed at the service connection. Water service for either
stand-by or other purposes will not be furnished until piping and connections
are inspected and approved by a representative of the Company.

Property owners will not be allowed to connect the water service of different
properties together.

All of the Customer’s service pipes and fixtures must be kept in repair and
protected from freezing at his or her expense. When there are leaking or
defective pipes or fixtures, the water may be turned off at the option of the
Company until the proper repairs are made.

9. INSTALLATION OF SERVICE CONNECTIONS

Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008 Mike Bischoff, Manager
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9.1  The service connection is the property of the Company and as such, the

9.2

9.3

94

Company is responsible for its installation and maintenance. It consists of
piping, curbstop and valve or meter box and a meter, if the system is metered.
The service connection transmits water from the Company's water main to a
valve or meter box generally located near the Customer's property line. All
piping, valves or appliances beyond this point shall be the property and
responsibility of the Customer.

The Company reserves the right to designate the size and location of the
service line, curbstop, meter (if applicable) and meter or valve box and the
amount of space which must be left unobstructed for the installation and future
maintenance and operation thereof.

Where a service connection is desired for premises on which there is no
permanent structure, the Company will install a service connection to said
premises only upon payment by the applicant of the estimated cost of said
service connection. If within a period of five (5) years from the installation of
said service connection a permanent structure is erected on the premises, the
Company will refund, with interest, the difference between any approved new

Customer charges in effect at the time of connection, and the applicant's
advance.

The extra costs of any out-of-the-ordinary circumstances requiring additional
equipment or special construction techniques involved in the installation of a

service connection will be agreed to in advance by the Customer and the
Company.

10. REPLACEMENT OR ENLARGEMENT OF SERVICE CONNECTION

10.1

Unless otherwise provided herein, the Company shall replace or enlarge
service connections at its own expense as follows:

Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008 Mike Bischoff, Manager
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a. whenever it is necessary to change the location of any service
connection due to relocation or abandonment of the Company's mains;
and,
b. for commercial or industrial services where the type or volume of use

10.2

10.3

has changed and the enlargement will result in sufficient increase in
annual revenue to justify the enlargement.

The relocation, enlargement or reduction of service connections for the
convenience of the Customer will be at the expense of the Customer. Prior to
such relocation, enlargement or reduction, the Customer will deposit the
estimated cost thereof with the Company. Within fifteen (15) days, a refund
will be made to the Customer in the amount by which the estimated cost
exceeds the actual cost. The amount by which the actual cost exceeds the

estimated cost will be due and payable within fifteen (15) days after billing for
such deficiency.

Enlargement of any service connection will be made only after such time as
the Customer's plumbing inside his or her premises have been enlarged
sufficiently to accommodate the additional capacity.

11.  DISCONNECTION AND RECONNECTION OF SERVICE
11.1  When a Customer desires to discontinue service he shall give notice to the
Company at least two (2) days in advance and be responsible for all water
consumed for the two (2) days after the date of such notice.
11.2 The Company shall discontinue a Customer’s service on an involuntary basis
only in accordance with UCRR.
11.3 When it becomes necessary for the Company to involuntarily discontinue
water service to a Customer, service shall be reconnected only after all bills
Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008 Mike Bischoff, Manager

Signature



IDAHO PUBLIC UTILITIES COMMISSION

Island Park Water Company APPROVED EFFECTIVE
Sheet 13 Revision --- 0EC18 ©% i 5-0%
Replaces All Previous Sheets Per.c.m. BoLLY

tmt_i.{ SECRETARY

for service then due have been paid or satisfactory payment arrangements
have been made.

11.4 A reconnection fee may be charged each time a Customer is disconnected,
either voluntarily or involuntarily, and reconnected at the same premises. The
reconnection fee will be paid before service is restored. Reconnection fees
shall not be charged for any situation or circumstance in which the Customer’s
water supply is disconnected by the Company for its convenience.

11.5 The Company reserves the right at any time, upon notice, to shut off the water
for maintenance or expansion and, in emergencies, may do so without
notice. The Company shall at all times use reasonable diligence and care to
prevent interruption of said water service.

11.6 Except in the case of an emergency, no one, except an authorized Company
representative, shall turn on or turn off the water on the Company's side of the
service connection.

12. EXTENSION OF WATER MAINS

12,1 The extension of system water mains for the purpose of providing
new service shall be handled in accordance with the “Uniform Main
Extension Rules for Small Water Companies” which is attached to
these Rules and Regulations as an Appendix.

13. MISCELLANEOUS

13.1  No customer shall permit any person from another premises to take water
from his or her water service or tap for more than (1) week without the written
permission and consent of the Company.

13.2 No person acting either on his or her own behalf or an agent of any person,
firm, corporation or municipality not authorized by the Company shall take any

Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008 Mike Bischoff, Manager
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13.3

134

13.5

13.6

13.7

13.8

13.9

water from any fire hydrant on the Company's system except in the case of an
emergency.

No person shall place upon or about any hydrant, gate, box, meter, meter box
or other property of the Company any building material or other substance so
as to prevent free access at all times to the same.

Service will be maintained to domestic Customers on a preferential basis.
Delivery of water under all schedules may be restricted, interrupted or

curtailed at the discretion of the Company in case of shortage or threatened
shortage of water.

No rate contract or application is assignable from one user to ancther, except
upon agreement of all parties concerned.

The Company representative shall be given access to the premises of the
Customer at all reasonable hours for obtaining meter readings, for turning on
or shutting off the flow of water, for inspecting, removing, repairing or
protecting from abuse or fraud any of the property of the Company installed on
the premises. Access shall be granted at all times for emergency purposes.

No one shall tamper or interfere with the Company's equipment or property,

nor shail repairs, connections or replacements be made without the Company
authorization.

Whenever an applicant desires service of a character for which there is no
available service classification, a contract may be executed in lieu of a tariff.

Any such contract shall be subject to the approval of the 1daho Public Utilities
Commission.

Copies of the Company's rates and summary of rules and regulations shall be
available at the Company’s office and provided to customers upon
commencement of service, and annually thereafter in accordance with the
UCRR and the UCIR.

Issued 12/18/2008 Issued by Island Park Water Company
Effective 11/05/2008 Mike Bischoff, Manager
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Island Park Water Co. Inc.

PO BOX 2521 IDAHO FALLS, ID 83403

Bitling E-Mail: waterbill@ida.net

A Fob 25, 2019 ey
N N\
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Return with Payment *Properly Filled ouit

2019 vearly water tariff Billing Due — single usage water allocation flot

LIMITED Lawn watering - Please Report abuse to Island Park Water Company. Thank you.

Ref : (M
Account: [INNNENENEGEGEGEN Commercial use of water not permitted

Past Due: $0.00

Currently Due for 2019 water tariff: $1,400.00 *late fees apply Aprit 1, 2019

Please remit Total due: $1,400.00

Mail to: Island Park Water Company, Inc.
PO Box 2521
Idaho Falls, ID 83303

*Please include current email address & emergency contact phone no.

Name:

E-Mail address:

Cell Phones:

Ck No. Amount of Check: *Thank you in advance for
your prompt payment: Account billed for a single-family usage /single connection only
*(water is NOT authorized for Commercial/ lodge connection or cross connections. Restricted
to single residential water allocation: non-commercial usage only! *restricted lawn watering).




Island Park Water Company, INC.
P.0. Box 2521, |daho Falls, ID 83403

waterbill@ida.net 208-521-2369

NOTICE: 2020 Water Tariff Due August 12, 2020

ACCOUNT IS SERIOUSLY PAST DUE PLEASE SEND IN YOUR PAYMENT IMMEDIATELY TO AVOID ANY ACTION TO PROCEED TO
DISCONNECT. THANK YOU., CALL 208-521-2359

Account No. I
Location: [

Past Due: $1,400.00 : y W0

LATE FEE: $112.00

Amount Due for 2020 Water 1SS 1,512.00

Submit your payment with this form to: Islan Tk Water Co. Inc., P.O. Box 2521, Idaho Falls, [D 83403

*NOTICE: Provide current email address:

*Notify us of any change in mailing address, email or contact cell phone.

NOTICE: A reminder that your water allocation/customer authorizes LIMITED water usage that is restricted to a
single residentlal structure or a single mobile home/trailer or camper.

Water allocation for a single customer/connection s not available for both habitation and watering of vegetation
as the allocation of water is LIMITED Usage (based upon approximately 3 people per connection) and usage
restricted for habitation only. Please understand that ‘cross-connections” which are conveying water to muitiple
structures or mobile units Is PROHIBITED under this water usage permit. Please report any violations observed
immediately to the company.

o’

All cannections must be approved by the water company, connection fees paid BEFORE Connections are allowed.
Connections are subject to avaitable water and on an individual basis. Violations of the allotted water usage can
result in disconnection and or legal action.

Approved Connections are $200/connection and subsequent payment of the yearly water tariff currently at
$280/customer/single connection. Unauthorized connections or disconnections are $1100 each. PERMITS
REQUIRED TO CONNECT,

“Water is o privilege -Not a right!”. Call 208-521-2369 to report any violations. Thank you in advance for
prompt payment. islond Park Water Company, inc.



Isiand Park water Company, inc.
455 Constitution Way
Idaho Falls, 1D 83402

water@®ida.net

NOTICE: 2022 Water Tariff Due February 4, 2022

PAST DUE MUST PAY IMMEDIATELY TO PREVENT LEGAL ACTION OR DISCONNECTION
Water Tariff due for 2022, * Please pay before April 10, 2022 to avoid any late fees @12%

juL 07 2022

Past Due: $0.00

Amount Due for 2022 Water Tariff is: $1400.00 * autharized for (5) single usages - Non
Commercial

MAIL your payment with this form to: Island Park Water Co. Inc., 455 Constitution Way, Idaho
Falls, ID 83402 -

*NOTICE: Provide current email address:
*Notify us of any change in mailing address, email or contact cell phone.

NOTICE: A reminder that your water allocation/customer authorizes LIMITED water usage that
is restricted to only one (1) single residential structure or a single mobile home/trailer or
camper and not for vegetation watering. Water allocation for a single customer/connection is
not available for both a single habitation and watering of vegetation, as the allocation of water
is LIMITED Usage (based upon approximately 4 people per connection} and usage restricted for
habitation only. Please understand that ‘cross-connections” which are conveying water to
multiple structures or mobile units are STRICTLY PROHIBITED under this water usage permit
and subject to disconnection at the owner’s expense. Please report any violations observed
immediately to the company.

No form of commercial usage of water such as daily rentals/weekly rentals to public that are
simifar to Hotel type usage is permitted, including RB&B, or other services provide to public.
Water is allocated to owner/ or owner long term rentals of 6 months or longer. NOT DAILY OR
WEEKLY rentals per IPWC regulations.

NEW connections must be approved by the water company, with connection fees paid BEFORE
Connections are allowed. Connections are subject to available water and on an individual basis.
Violations of the allotted water usage can result in disconnection and or legal action.

Our offices are closed to public access due to covid restrictions

“Water is a privilege -Not a right!”.
Call 208-521-2369 to report any violations.
Thank you in advance for prompt payment. island Park Water Company, Inc.
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Island Park water Company, Inc.
455 Constitution Way
Idaho Falls, ID 83402

water@ida.net

NOTICE: 2022 Water Tariff Due February 10,
2022 [
PAST DUE MUST PAY IMMEDIATELY TO PREVENT LEGAL ACTION OR DISCONNECTION ‘ l20 :Lacj(u, &E)J.WEI

Water Tariff due for 2022. * Please pay before April 10, 2022 to avold any late fees @12%

g}"%{r W
021714(5

Past Due: $340.00
Amount Due for 2022 Water Tariff is: $280 Total Due $620.00 * authorized for (1) single usage (1
House or 1RV).

MAIL your payment with this form to: Island Park Water Co. Inc., 455 Constitution Way, Idaho
Falls, 1D 83402

*NOTICE: Provide current emalil address:— [ ]
*Notify us of any change in maifing address, email or contact cell phone

NOTICE: A reminder that your water allocation/customer authorizes LIMITED water usage that
is restricted to only one (1) single residential structure or a single mobile home/trailer or
camper and not for vegetation watering. Water allocation for a single customer/connection is
not available for both a single habitation and watering of vegetation, as the allocation of water
is LIMITED Usage (based upon approximately 4 people per connection) and usage restricted for
habitation only. Please understand that ‘cross-connections” which are conveying water to
multiple structures or mobile units are STRICTLY PROHIBITED under this water usage permit
and subject to disconnection at the owner’s expense. Please report any violations observed
immediately to the company.

No form of commercial usage of water such as daily rentals/weekly rentals to public that are
similar to Hotel type usage is permitted, including RB&B, or other services provide to public.
Water is allocated to owner/ or owner long term rentals of 6 months or longer. NOT DAILY OR
WEEKLY rentals per IPWC regulations.

NEW connections must be approved by the water company, with connection fees paid BEFORE
Connections are allowed. Connections are subject to available water and on an individual basis.
Violations of the allotted water usage can result in disconnection and or legal action.

Our offices are closed to public access due to covid restrictions

*Water is a privilege -Not a right!”.
Call 208-521-2369 to report any violations.
Thank you In advance for prompt payment. Island Park Water Company, Inc.



Island Park water Company, Inc.
455 Constitution Way
idaho Falls, 1D 83402

water@lda.net

NOTICE: 2022 Water Tariff Due November 28, 2022

PAST DUE MUST PAY IMMEDIATELY TO PREVENT LEGAL ACTION OR DISCONNECTION
Water Tariff due for 2022. * Please IMMEDIATELY to avoid any late fees @12%

Past Due: $426.50
* authorized for (1) single usage (1 House or 1RV),

NOTICE TO CEASE AND DESIST USING I.P.W.C. WATER UNTIL THIS PASTDUE IS
PAID CURRENT.

TOTAL DUE NOW: $426.50

Thank you in advance for prompt payment. Island Park Water Company, Inc.
(Past Due Service: $560.00 Past Due Interest $134.40 = $694.40

Amount Due for 2022 Water Tariff through December 15,2022 * authorized for (1) single usage (1
House or 1RV).

This account Is subject to disconnection Iif nut timely paid. The additional
Disconnect fees will apply if this hapgens which are $1200. Call the office 208-

521-2369) immediately to set up payment arrangement to avoid legal action to
collect.

MAIL your payment with this form to: Island Park Water Co. Inc., 455 Constitution Way, idaho
Falls, ID 83402

*NOTICE: Provide current email address:
*Notify us of any change in maillng address, email or contact cell phone.

“Water Is a privilege -Not a rightl”.
Call 208-521-2369 to report any violations.

Thank you in advance for prompt payment. Island Park Water Company, Inc.



1sland Park water Company, Inc.
455 Constitution Way
Idaho Falls, ID 83402
208-521-2369
water@ida.net

NOTICE: 2022 Water Tariff PAST Due November 29, 2022

PAST DUE MUST PAY IMMEDIATELY TO PREVENT LEGAL ACTION OR DISCONNECTION
Water Tariff due for 2022, ® Please pay Immediately ta avold additional late fees ©12% MAIL TO ADDRESS ABOVE

What happened? Our records indicate there is delinquent amount due on your
account. This must be paid in order to avoid a Cease and Desist accessing water.

Past Due: $426.50
* authorized for (1) single usage (1 House or 1RV).

MAIL your payment with this form to: island Park Water Co. Inc., 455 Constitution Way, Idaho

Falls, ID 83402

*NOTICE: Provide current email address:
*Notify us of any change In mailing address, email or contact cell phone.

NOTICE: A reminder that your water allocation/customer authorizes LIMITED water usage that
is restricted to only one (1) single residential structure or a single mobile home/trailer or
camper and not for vegetation watering. Water allocation for a single customer/connection is
not available for both a single habitation and watering of vegetation, as the allocation of water
is LIMITED Usage (based upon approximately 4 people per connection) and usage restricted for
habitation only. Please understand that ‘cross-connections” which are conveying water to
multiple structures or mobile unitsare STRICTLY PROHIBITED under this water usage permit
and subject to disconnection at the owner’s expense. Please report any violations observed
immediately to the company.

No form of commercial usage of water such as daily rentals/weekly rentals to public that are
similar to Hotel type usage is permitted, including RB&B, or other services provide to public.
Water is allocated to owner/ or owner long term rentals of 6 months or longer. NOT DAILY OR
WEEKLY rentals per IPWC regulations.

NEW connections must be approved by the water company, with connection fees paid BEFORE
Connections are allowed. Connections are subject to available water and on an individual basis.

Violations of the allotted water usage can result in disconnection and or legal action.

Our offices are closed to public access due to covid restrictions

*“Water is a privilege -Not a right]”.

Call 208-521-2369 to report any violations.
Thank you in advance for prompt payment. Island Park Water Company, Inc.



August 10, 2022

Island Park Water Company, Inc.
455 Constitution Way

Idaho Falls, Idaho 83402
water@ida.net

R R S ]

Dear Dorothy,

Enclosed Is a cashier’s check in the amount of 5280.00 for the water tariff due for 2022. Please remit
payment reguest for past due amount of $340.00 to the previous owner of the property as it was not in
my ownership until the last portion of 2021. Please note the address change for further communication.

Thank You,




Brad Little, Governor
Jess Byrne, Director

900 N. Skyline Drive, Suite B
Idaho Falls, ID 83402 « {208) 528-2650

01/23/2023 RECEIVED

FEB 14 2023
DEQ-IDAHO FALLS

Dear :

The Department of Environmental Quality is working diligently to collect accurate and up-to-date information
regarding Goose Bay Estates’ Public Water System. Fremont County records indicate that you own property in
this subdivision. Please complete the following questions to ensure we have the proper population size and
connection count for this public water system. This information will be used to calculate the number of
required compliance samples and monitoring requirements to protect the health of your community. DEQ’s
Drinking Water Bureau protects public health by ensuring drinking water from public water systems is safe and
reliable. We work closely with the state’s public drinking water systems to protect water sources, monitor for
contaminants, inspect water systems, and review system engineering. We provide a variety of technica! and
compliance assistance to public drinking water systems to ensure compliance with state requirements.
Information will also be shared with the Idaho Public Utilities Commission. The Public Utilities Commission is
given the power and jurisdiction by the ldaho Legislature to supervise and regulate every water company that
is a public utility in the State of |daho. Your responses will be kept anonymous. If you have any additional
questions or concerns, please reach out to our office at (208)528-2650.

Please provide your property address: _-!-._'.

Is your home connected to the Goose Bay Estates Public Water System? E/Yes [No
Is your property vacant, but contains a service connection such as a hydrant? D Yes No
On average, how many people are in your home in Goose Bay Estates per day? J.-

(This includes rental properties and the average number of guests per night)

How many people are in the residence at the greatest occupancy? 1@
Do you live in this residence year-round? [:l Yes IE/NO
Are there any residents that stay for 6 months or more per year? []ves [E’No

If not, which months is this home in use? |

|:| Jan |:] FebD Mar|:| AprDMay D Junlzjul gAug Bgep Oct|:| Nov[:IDec

Have you experienced a water outage in your residence in Goose Bay Estates? E] Yes [])No

r
lfyes, when? B few fiwec per oer
L v
Does your residence in Goose Bay Estates experience low water pressure? |:|Yes @/No

If yes, when?

If you experienced either a water outage or low pressure event, were you notified by Island Park Water
Company within 24 hours? [ ] Yes @’ No



Have you been alerted to any boil orders or boil advisories by Island Park Water Company in Goose Bay
Estates? [_] Yes [VJNo

Are yoy able to contact Island Park Water Company in the event you have a concern or complaint?
Yes |:| No

Are you charged an annual drinking water fee? IZﬁes o o
If yes, how much is your residence charged for drinking water annually? $ 2%0. a
ST
SRV

Is there any additional information you’d like to provide The Department of Environmental Quality about this
public water system? Please feel free to write below or attach an additional page.
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Thank you for helping us gather this vital information to ensure publi

community has safe drinking water.

ealth is protected and that your

Kelsey Carter
Drinking Water Compliance Officer for Fremont County

Please return this form to the below address or email a copy:

Department of Environmental Quality

Attn: Kelsey Carter Phone: (208)528-2650

900 N. Skyline, Suite B Fax: {208)528-2695

Idaho Falls, Idaho 83402 Email: Kelsey.Carter@deq.idaho.gov




12 Feb 2022

Dear island Park Water Company INC.

In reference to a recent invoice dated Feb 4, 2022 for Account No [ \ocated at [N

The past due amount indicated $1,684.93. This past due amount is not correct. | have paid my $280
water tariff every year.

| also received an invoice for [N ocated ot I here is no water

connection on this lot.

Attached is my 2022 payment in the amount of $280.00 with historical payments listed below.

Please contac if is any additional information needed.
Regards

I

I

My payment history:
5/4/2015 $280.00 check 280

5/13/2016  $280.00 Bill Pay - I

312 NI FRHEN, ISLAKC ERRE SATECNELNE OT 42305 | - 6
(312 Mk OF SALT PURCHASE

7/24/2017 $280.00 check 227
3/11/2018 $280.00 check 241
4/15/2019 $280.00 check 248
2/28/2020 $280.00 check 2005
2/14/2021 $280.00 check 2014
2/12/2022 $280.00 check 2020



7 Feb 2021

Dear Island Park Water Company INC.

in reference to a recentinvoice dated Feb 2, 2021 for Account No || (ocated =t

The past due amount indicated $1,254.40. This past due amount is not correct. | have paid my $280
water tariff every year.

| also received an invoice for [N 'ocated o[ "here is no water

connection on this lot.

Attached is my 2021 payment in the amount of $280.00 with historical payments listed below.,
Please contact me if there is any additional information needed,

Regards
I
|
My payment history:
5/4/2015 $280.00 check 280
5/13/2016  $280.00 Bill Pay - I
Bl VL fanthl, DERAD RRt RNEHLND B Mt 1 ROCHE A 5
03113 PIhE €7 SALD BaCeAls

7/24/2017 $280.00 check 227
3/11/2018 $280.00 check 241
4/15/2019 $280.00 check 248
2/28/2020 $280.00 check 2005



island Park water Company, Inc.
455 Constitution Way
daho Falls, ID 83402

water@ida.net

NOTICE: 2022 Water Tariff Due February 4, 2022

PAST DUE MUST PAY IMMEDIATELY TO PREVENT LEGAL ACTION OR DISCONNECTION
Water Tariff due for 2022. * Please pay before MARCH 10, 2022 to avoid any late fees @12%

Past Due: $1,404.93
Amount Due for 2022 Water Tariff is: 5280 Total Due 51,684.93 * authorized for (1) single usage (1
House or 1RV).

MAIL your payment with this form to: island Park Water Co. Inc., 455 Constitution Way, Idaho
Falls, ID 83402

*NOTICE: Provide current email address:
*Notify us of any change in mailing address, email or contact cell phone,

NOTICE: A reminder that your water allocation/customer authorizes LIMITED water usage that
is restricted to only one (1) single residential structure or a single mobile home/trailer or
camper and not for vegetation watering. Water allocation for a single customer/connection is
not available for bath a single habitation and watering of vegetation, as the allocation of water
is LIMITED Usage (based upon approximately 4 people per connection) and usage restricted for
habitation only. Please understand that ‘cross-connections” which are conveying water to
multiple structures or mobile units are STRICTLY PROHIBITED under this water usage permit
and subject to disconnection at the owner’s expense. Please report any violations observed
immediately to the company.

No form of commercial usage of water such as daily rentals/weekly rentals to public that are
similar to Hotel type usage is permitted, including RB&B, or other services provide to public.
Water is allocated to owner/ or owner long term rentals of 6 months or longer. NOT DAILY OR
WEEKLY rentals per IPWC regulations,

NEW connections must be approved by the water company, with connection fees paid BEFORE
Connections are allowed. Connections are subject to available water and on an individual basis.
Violations of the allotted water usage can result in disconnection and or legal action.

Our offices are closed to public access due to covid restrictions

“Water is a privilege -Not a right!”,
Call 208-521-2369 to report any violations.
Thank you in advance for prompt payment. island Park Water Company, Inc.



Island Park Water Company, Inc.
455 Constitution Way
Idaho Falis, ID 83402

water@ida.net

NOTICE: 2022 Water Tariff Due February 4, 2022

PAST DUE MUST PAY IMMEDIATELY TO PREVENT LEGAL ACTION OR DISCONNECTION
Water Tarlff due for 2022, * Please pay before March 10, 2022 to avold any late fees @12%

Past Due: $313.60

Amount Due for 2022 Water Tariff is: $280 Total Due $593.60 * authorized for (1) single usage (1
House or 1RV).

MAIL your payment with this form to: island Park Water Co. Inc., 455 Constitution Way, Idaho
Falls, 1D 83402

*NOTICE: Provide current email address:
*Notify us of any change in mailing address, email or contact cell phone.

NOTICE: A reminder that your water allocation/customer authorizes LIMITED water usage that
is restricted to only one (1) single residential structure or a single mobite home/trailer or
camper and not for vegetation watering. Water allocation for a single customer/connection is
not available for both a single habitation and watering of vegetation, as the allocation of water
is LIMITED Usage (based upon approximately 4 people per connection) and usage restricted for
habitation only. Please understand that ‘cross-connections” which are conveying water to
multiple structures or mobile units are STRICTLY PROHIBITED under this water usage permit
and subject to disconnection at the owner's expense. Please report any violations observed
immediately to the company.

No form of commercial usage of water such as daily rentals/weekly rentals to public that are
similar to Hotel type usage is permitted, including RB&B, or other services provide to public.
Water is allocated to owner/ or owner long term rentals of 6 months or longer. NOT DAILY OR
WEEKLY rentals per IPWC regulations.

NEW connections must be approved by the water company, with connection fees paid BEFORE
Connections are allowed. Connections are subject to available water and on an individual basis.
Violations of the allotted water usage can result in disconnection and or legal action.

Our offices are closed to public access due to covid restrictions

“Water is a privilege -Not o right!”.
Call 208-521-2369 to report any violations.
Thank you in advance for prompt payment. Island Park Water Company, Inc.
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Island Park water Company, inc.
455 Constitution Way
idaho Falls, |D 83402
208-521-2369 e

: s
water@ida.net
NOTICE: 2022 Water Tariff PAST Due November 29, 20
PAST DUE MUST PAY IMMEDIATELY TO PREVENT LEGAL ACTION OR DISCONNECTION E].o/
Water Tariff due for 2022. * Please pay immediately to avoid additional late fees @12% MAJL TO ADDRESS ABDVE

What happened? Our records indicate there is delinquent amount due on your
account. This must be paid in order to avoid a Cease and Desist accessing water.

Past Due: $1,724.13 water provided in good faith. This must be paid to continue service.
* authorized for (1) single usage {1 House or 1RV}.

MAIL your payment with this form to: Island Park Water Co. Inc., 455 Constitution Way, idaho
Falls, ID 83402

*NOTICE: Provide current email address:
*Notify us of any change in mailing address, email or contact cell phone.

NOTICE: A reminder that your water allocation/customer authorizes LIMITED water usage that
is restricted to only one (1) single residential structure or a single mobile home/trailer or
camper and not for vegetation watering. Water allocation for a single customer/connection is
not available for both a single habitation and watering of vegetation, as the allocation of water
is LIMITED Usage {based upon approximately 4 people per connection) and usage restricted for
habitation only. Please understand that ‘cross-connections” which are conveying water to
multiple structures or mobile units are STRICTLY PROHIBITED under this water usage permit
and subject to disconnection at the owner’s expense. Please report any violations observed
immediately to the company.

No form of commercial usage of water such as daily rentals/weekly rentals to public that are
similar to Hotel type usage is permitted, including RB&B, or other services provide to public.
Water is allocated to owner/ or owner long term rentals of 6 months or longer. NOT DAILY OR
WEEKLY rentals per IPWC regulations.

NEW connections must be approved by the water company, with connection fees paid BEFORE
Connections are allowed. Connections are subject to available water and on an individual basis.
Violations of the allotted water usage can result in disconnection and or legal action.

Our offices are closed to public access due to covid restrictions

“Water is a privilege -Not a right}”.
Coll 208-521-2369 to report any vialations.
Thank you in advance for prompt payment. Isiand Park Water Company, inc.
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Istand Park Water, Company, Inc.
455 Constitution Way
Idaho Falls, ID 83402

water®@/da.net

NOTICE: 2022 Water Tarlff Dua February 4, 2022

FASY DUE MUST PAY IMMEDIATELY.TO PREVENT LEGAUACTION OR DISCONNECTION
WaterTaritf dua for 2022. * Piaase pay before MARCH 10, 2022 to wvold iy lata foes §112%
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Past Due; $712.30 ==
Amount Due for 2022 Water Tariff Is: $992.30  * authorizéd for (1) single ussge (1 House'ordRV),

i S iy =
% =M v, L

MAIL your. payment with this form to: Island Park Water Co, Inc., 455 Constitution Way, Idaho
Falls, ID 83402.

*NOTICE: Provide current emall
*Notify us of any change In malling address,

'NOTICE: A'reminder.that your.water altocation/customen authorizes LIMITED water,usage that

IIs restricted to only one (1) single residential structure or.a single mobHe home/traller.or

camper and not for vegetation watering. Water allocation for,a single customer/connection Is :
not avallable for.both a single habitation and watering of vegetation, as the a llocatioriofiwater

Is LIMITED Usage (based upon approximately 4 people per connection) and usage restricted:for. .
habitation only, Please understand that ‘cross-connections” which are conveying waterto

multiple strjctures or mobile units are STRICTLY. PROHIBITED under thiswater.usage permit

andsubJect to disconnection at the owner’s eipense. Please reportany violations observed

Immediately to the company.

No farm of commercial usage of water such as daily rentals/Weekly rentals topublicthiatare

similar to Hotel type usage ls parmitted, including RB&:B; or. other.services provide to public.

Water is allocated to owner/ or owner long term rentals of 6 months or, longer. NOT.DAILY. OR!

WEEKLY rentals per. IPWCregulations.

NEW connections'must be approved by the water. company, withiconnectipn fees paid BEFORE
Connections:are allowed. Connectlons are subject to avajlable water.and on an/individual basis.

Violations of the allotted water;usage can resultin dlsconnéctionand orlegal actlon:

wr

“Water Is o privilege -Not d right!”.
Cofl-208-521-2368 to report ony violations.
Teonk you in advance for.prompt payment. Islend Park Water Company, Inc.
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island Park Water Company, Inc.
455 Constitution Way
Idaho Falls, 1D 83402

To whom it may concern: 3- '3\@" =
N

We do not have any outstanding past due'amount on — ! 1 '

! ny.o . V'pald it in full ApriLb* 2071
with chieck number 7730. You accepted and cashed the check which Is what our attorney sakd was
proof. | have contacted our excavator and plusber and they will also provide affldavits as tn the water
being hooked up'and used starting In Iune of 2020.

We had 'this same Issue when we purchased our cabln at- In April of 2012. You tried to
biil us from 2008 when the cahin was buiit and had other.awners,

5.79 was broken down as follows:
= June 2020 thru December 2020 $145.79

Check number.

— January,2021 thru December 2021 $280.00 “%
—lanvary 2021 thru December 2021 $280.00 . 5 3
Totaling: $705.79. 5%

Check number.7824 for.$560.00 isbroken down as follows: b
—January 2022:thru December 2022 $280.00 A\f\w
reet —January 2022 thru December.2022!  $280.00

Toraling; $560.00 gl}

This should bring us current on both properties thru 2022.
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Island Park water.Company, tne.
455 Constitution Way
ldzho Falls, 1D 83402
208-521-2389
water@lda.net

NOTICE: 2022 Water Tariff PAST.Due November. 29,2022
4 (] s i

PAST DUE MUST. PAY-I_MMEDIATEL\"ID PREVENT LEGALACTION DR DISCONNECTION
Water Tariff due for 2022. * please pay immediately to avold additional late fees ®12% MAILTO ADDRESS ABOVE

What happened? Our records indicate.there'Is dellnguent amount dueon,your.
account. This.must be paid inorder to avoid a Cease and/Deslst accessing water.

PastDue; $760.03 service provided ingood faith. Payment must be received to'contihue,
* authorized for (1) single usage (1 House or.1RV).

MAIL your payment with this form to: Island Park Water, Co. Inc., 455 Constitution Way, Idaho!
Falls, ID 83402

*NOTICE: Provide current email address:
*Notify us of any change In malling address, emall or contact cell phone.

‘NOTICE: A reminderthat your.waternallocation/customer authorizes LIMITED water,usage that
is restricted to only ane (1) single residential structure or a single mobfle home/trailer.or.
camper and notfor,vegetation watering. Water allocation for a single customer/connection is
not availablefor both a single habitation and watering of vegetation, as:the allocation ofiwater;
is' UMITED Usage (based upon approximately 4 people per connection) andiusage restricted for
habitation only. Please understand that ‘cross-connections” which are conveying water:to
multiple structures or mobile units are STRICTLY PROHIBITED under.this water.usage permit
and subject to disconnection at the owner’s expense. Please report any violations observed
immediately to the company.
No form oficommercial usage of water such as daily rentals/weekly rentals to public that are
similar.to Hote! type usage Is permitted, including RB&B, or. other. services provide to public,
Water is allocated to owner/ or.owner.long term rentals of 6 months orjlonger. NOT/DAILY:OR
WEEKLY rentals per. IPWC regulations.
NEW . cannectlons must be approved by the water company, with connection fees pald BEFORE
Connections are allowed. Connections are subjectto avallable water and on aniindividual basis.
Violations of the allotted water.usage can result:in disconnection and/or legaliaction.

Our offices are closed to public access due to covid restrictions

“Water Is a privilege -Not a right!”.
Coll 208-521-23659 to reportany violations.
Thank you In advance for, prompt poyment. Island Park Water Company, Inc.
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3 PastDui 2019 : $140.00

Amount Due for 2020 Water Tariff Is:/$280/connection: '.'_
: :t'

Submisyour payment.with this form to;1sland Park Water, Co. [nc., P.Q; Box: zsz;&ldaho Fnlk, 1D 83403 e

] *NOTICE; Provide current'emall address: _-_-I-_- ‘

1
' *Notify us of any change In malling address; emall or. contact cell phone. E
Bt

NOTICE: ‘A reminder, that your.water allocation/custofer. authorizes LIMITED water.usage thabisTestijclad to a {2,
single residential Structure or.a single Foblle home/traller or.camyer. s
Water aliocation for a single custorifer/connectfon s riat avallabje.for bothHabitationant Wateringof ¢egetation, e
as the alipcation of water is LIMITED Usage (basad upbn approximately 3 peogle per connection)and usage Loy
restrictéd for habitation Gply, Please understand thataréss-connections®. whigh are caiveying Water.to multile &
structures or. njotifle unis 1§ PROHIBITED under.thls water usage permit: Please regort any Viojatiofs cbserved B
Iimmediately to'the cofmpany,
All conrfections must be Spprojied by, tie Watsr company, conn&ition fees paki BEFORE Cannectians.are m
Conpigetions are sulifect to avallabje water and on an,[nd&ﬁlalﬁah ‘ifhﬁﬂuru‘ohtﬁ'em Water usagecan
resultin discornection and or legal-action. M
Approved Connections are $200/cofinection and subseguent paymentofithe yearly watentariff curzentiyat ‘
smlcuﬂﬁme?lslngle cohingation. Unauthiorized copnections or djscannections ate $1100 each. PERMITS! "
REQUIRED TO CONNEGT: R

“Water s o pyiilege -Not a right!"., Call 208-521-:2358 to report any viefations. Thawk you In advence
‘Rrompt payment: lsford Park Water Comgeny,
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In the meeting Thursday, January 5, 2023, with me and Dorothy McCarty, IPWC inquired about disconnecting homes
from their public water systems. No names or specific addresses were provided at that time. Questions included, how to
disconnect a property, and when is it acceptable to disconnect a service connection. DEQ staff advised against shutting
anyone’s water off.

In the past IPWC has proposed similar questions about terminating water services to homeowners, specifically rental
properties. DEQ staff advised against this, as rentals are not viewed as commercial properties. A meeting was held
Friday, February 3, 2023, with Carlin Feisthamel, Regional Engineering Manager, Jason Fales, Drinking Water Compliance
Supervisor, Roger Buchanan, and Dorothy McCarty. During the meeting, IPWC again inquired about disconnecting
service connections. Dorothy McCarty asked in regard to Valley View Subdivision, “Can we just disconnect individuals,
and then they would no longer be a part of the water system?” DEQ staff responded with a firm “no you cannot
disconnect whom you choose, they have paid their annual fees and bought the property with the promise of water
being supplied.” Roger Buchanan asked, “Can Valley View be drained and depressurized from September to May and
changed to a seasonal system?”. DEQ staff advised against this and reiterated that Valley View is a year-round water
system and water has been accessible to homeowners in the past setting a precedence for year-round water. The
difference between the original design and how the system is currently being used was described to IPWC. Dorothy
McCarty stated to DEQ staff that she had tried to contact the power company to have the power turned off to Well #3 in
Valley View subdivision, but the power company declined as the bill is not in her name.

Well #3 was brought up to IPWC and Roger Buchanan stated, “the gas station was still connected to Well #3 and IPWC is
not in control”, but claimed, “Dorothy McCarty owns the well”. When asked directly if homeowners connected to Well
#3 were being charged an annual fee for water, Dorothy McCarty claimed, “IPWC is not collecting a fee from these
cabins”. Common ownership of Well #3 was described to IPWC. IPWC was asked directly, “how many cabins are
connected to Well #3?” no answer was given ather than “the gas station”. IPWC asked, “how to disconnect the gas
station from Well #37" as IPWC is claiming ownership. DEQ staff advised against any disconnection and advised IPWC to
focus on cooperation.

Carlin Feisthamel, P.E. | Regional Engineering Manager
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STATE OF IDAHO )
SS.
County of Ada )
I, Jon Kruck, being first duly sworn under oath, depose and state as follows:

1. My name is Jon Kruck. I am over 21 years of age, of sound mind, and I have personal
knowledge of the facts stated herein.

2. The information contained herein is true and correct to the best of my knowledge and
belief.

3. I am a Utilities Compliance Investigator at the Idaho Public Utilities Commission
(*Commission™). I started working in this position in 2022, I am responsible for
investigating consumer complaints with utilities and to facilitate a fair resolution for all
parties within the scope of the Commission’s authority, the tariff (Exhibit 15); /daho
Code § 61-101 et seq.; IDAPA 31.21.01 - Utility Customer Relations Rules and
Commission; and Commission Order Nos. 30668 and 32268.

4. T have investigated Island Park Water Company (“Company” or “IPWC”) and believe
the Company failed to provide adequate water service to customers of Valley View
Subdivision, failed to provide adequate customer service throughout all of the IPWC
systems operated by the Company, and failed to accurately and timely respond in a
complete and direct manner to a multitude of requests for information from Staff
regarding open complaints.

5. I have reminded the Company of its obligation to respond to the information requests.
I sent the first email regarding the Frost complaint on December 30, 2022, regarding a
water outage that began around December 14, 2022, On January 3, 2023, I received a
telephonic response from IPWC representative Roger Buchanan. On January 4, 2023
Mr. Buchanan called to follow-up. Dorothy McCarty, IPWC owner and operator,

responded on January 6, 2023. [ felt that the Company’s responses were dismissive of
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the customer’s complaints, vague, and there were several statements that seemed false
as explained below,

6. Isent a follow-up request for information to the Company on January 9, 2023. Later
that day, IPWC followed up with an email to the IPUC stating “I believe the answers
provided are correct and do agree with Roger as he and [ composed the response
together.” Later, or January 9, 2023, the Company sent an additional email to the
Commission which I considered to be argumentative and generally unresponsive. The
email stated IPWC’s “facts” as IPWC described them without addressing my request
for information or providing documentation of the Company’s assertions on testing and
maintenance of its water system.

7. Staff compared the Company’s statements to the Commission and those the Company
provided to the Idaho Department of Environmental Quality (IDEQ), and believes there
are many contradictions in IPWC’s responses. When asked to address my concems
about contradictory responses, the Company did not directly respond to my questions,
and accused “unknown vandals” of tampering with the system. IPWC did not answer
my questions or provide any documentation of alleged criminal mischief, such as a
police report.

8. OnJanuary 10, 2023, IPWC sent a follow-up letter stating generally that due to weather
conditions and the location of the leak in the system, IPWC could not repair the leak
until spring. I replied on January 10, 2023, asking what IPWC was going to do to
provide water to the community. IPWC did not provide a plan or schedule, or even
commit to restoring water access before June 2023. I stated that denying water access
until June 2023 was unacceptable and if she was unable to provide water to the
customers, then customers should be refunded for portions of the year where water was
unavailable.

9. lalso notified the Company that there were pending informal customer complaints and
there was a possibility of the complaints going formal.

10. On January 12, 2023, the Company stated that Ms. McCarty’s computer was having
problems and she would contact us once it was repaired. She also stated that she had a

death in the family.
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11. On January 15, 2023, the PUC received a copy of an email sent to IDEQ from IPWC
stating IDEQ’s letter to IPWC was impossible, unreasonable, and unsubstantiated.
IPWC represented to IDEQ that it intended to repair the system and restore water to
the Valley View Subdivision before June 2023, even though IPWC provided no
evidence that the Company had arranged for an earlier repair. [IPWC again shifted
blame to customers and unknown vandals and dismissed IDEQ staff observations and
requests for information. Along with its response, [PWC attached a “Letter to Valley
View homeowners 2023” (Exhibit 20).

12. The newsletter attacked customers, discussed IPWCs opinion that the system is not a
year-round system, and admitted that there are broken lines in the system. IPWC told
customers about possible solutions including customers forming their own water
district or homeowner water association or disconnecting and dividing the system, and
giving the water system to the homeowners. IPWC also mentioned selling the water
system to another interested party that might immediately seek a huge increase in yearly
water tariff.

13. Staff received a second email from [PWC on January 15, 2023, with a list of what
IPWC called “viable” connections. A follow-up email from Staff asked what “viable”
connections meant and were these “all” the connections. To this date, the question as
to “all” connections has not been answered by IPWC. However, a map was produced
by IDEQ that indicates 17 connections for Wells #1 & #2 and an additional 1]
connections from Well #3, with service denied by IPWC to at least three additional lots
within the IPWC service area (Exhibit 17). The Company did not provide relevant
responses to the requests for information and its responses that contradict the
Company’s tariff and responses that contradict the Utility Customer Relations Rules.

14. The Commission has received 51 informal complaints from customers since September
13, 2016. Currently the Commission has five open complaints. Staff created a table
representing the reasons for these complaints (Exhibit 13).

15. The number of PUC complaints does not include complaints made directly to the
Company. The Company admitted in written complaint responses to the Commission

that it does not have a call or complaint log even though it was a specific requirement
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in Order No. 30668, and is required for all regulated utilities under IDAPA
31.21.01.400-.599.

16. In January and February 2023, IDEQ sent surveys to IPWC customers seeking relevant
information regarding IPWC’s water service and any additional information the
customers wanted to provide. Specifically, the surveys were sent to customers of the
Valley View, Aspen Ridge and Goose Bay Subdivisions. The surveys stated that the
customers responses would be kept anonymous but would be shared with the PUC.
Between January 19, 2023, and February 14, 2023, I received copies of these customer
surveys from the IDEQ. The surveys asked various questions related to the customer’s
property, ability to contact the Company, notices of Boil Orders, quality of water,
quality of service and included an area for customer comments. PUC Staff reviewed
the surveys and placed them into categories as described in Exhibit 13. The surveys
are included as Confidential Exhibit #12.

17. T have received information from at least five customers of IPWC claiming IPWC is
charging them more than the tariff allows. Exhibit 16. These customers and others are
concerned about retaliation by IPWC. These customers have been threatened with
water shut-off, claims by IPWC that their connections are illegal hookups and therefore
IPWC can charge $1,100 reconnection fees, charging customers double the tariff
because they rent out their cabins, and charging fees for more than two to four adults
(varies depending on billing cycle) on the property. IPWC has also stated that no R.V.s
can be hooked up to water unless another $280 tariff charge is paid. A copy of a
customer’s bill is included in Exhibit 16. Please note the customer’s written notes
describing the bills as being paid but the Company sent that customer another bill in
November 2022 that did not account for the customer’s payments and indicated a “past
due status.” The Company also threatened the customer with disconnection. Also note,
the Company’s Rules in the “Notice” section of the tariff bill change frequently and
purportedly restrict customers’ activities, the number of people allowed on the
properties, the use of R.V. hookups, and other water uses beyond the meter (if present)
or curb-stop connection (customer side). The Company’s restrictions are not in the

tariff or approved by the IPUC.
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18. IDEQ Regional Engineering Manager Carlin Feisthamel described a meeting with
IPWC owner, Dorothy McCarty, on January 5, 2023. In this meeting, IPWC asked
IDEQ about “disconnecting service connections.” IDEQ “advised against any
disconnection and advised IPWC to focus on cooperation.” Exhibit 18.

19. The Company did not respond to requests for a copy of the customer complaint log and
phone log, despite multiple requests during winter 2023. Specifically, the Company
admitted that “IPWC as stated does NOT keep or maintain a ‘complaint log.”” Staff
told the Company that it is obligated to document complaints, including those
complaints which are not escalated to the Commission.

20. Based on my investigation, I believe there are additional instances of inappropriate
Company billing practices, and legitimate concerns of potential retaliation against
customers. | am also concerned that the Company has failed to provide safe, reliable,
and consistent water service to its customers, and recommend that the Company

immediately correct these deficiencies.

Dated this 23 day of February 2023. 7

Jon ck ':J

UtilYties Compliance Investigator
Idaho Public Utilities Commission

SUBSCRIBED AND SWORN to before me this 2% day of February 2023.
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CERTIFICATE OF SERVICE

THEREBY CERTIFY THATON THIS 2% DAY OF FEBRUARY, 2023, 1 SERVED
THE FOREGOING AFFIDAVIT OF JON KRUCK, IN CASE NO. ISL-W-23-01, IN THE

MANNER INDICATED, TO THE FOLLOWING:

Via Overnight Mail:

Island Park Water Company
Dorothy McCarty

155 E. 23" Street

Idaho Falls, Idaho 83404

Kow e Hawkin
KERI J. HAWKER
Legal Administrative Assistant
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Island Park Water Company
455 Constitution Way
idaho Falls, |D 83402
Emall:water@ida.net phone 208-521-2369

Island Park Water Company is aware of the extreme frustration that both you and we have faced this
past year, with wells being turned on and of without permission, causing huge issues. We sincerely
‘thank those who have helped”.11! THANK YOU!!! Please know that we are doing everything we can
right now to address what has taken place with the mast recent vandalism to the upper well and the
broken water line by a vehicle that left the road, but as you can understand the winter weather is a huge
obstacle. We have been told that Some have water, some of you have frozen service lines, and a few
are impacted by what ever damage has taken place with the upper well/break.

To squelch "unfounded rumors being spread about by a few”, we wanted to address the issues and
hope we can continue to work together to improve the system to better serve those on the upper
heights of Valley View so as to eliminate the frustration we all have about tampering with the lower
wells, causing so much heartburn for both you and us.

As everyone knows, the original design of the system in 1970 approved by D.O.E. was for Summer
Cabins and the water systems designed for summer usage, not year round. Never has Island Park Water
Company ( I.P.W.C. ) stated that no one could use their cabins year-round, and to that end have tried
our best to make known that lines freeze and to avoid plowing and methods to maintain an
uninterrupted stream of water within the cabin because the system design for summer usage. The
original development plans did not require lines to be buried to a deeper depth that would permit year-
round usage, as it was never the intent for the water system. Snow pack is the only insulation that helps
us maintain the ability to keep the mainlines open in colder months. Removal of snow in the past has
caused issues and often results in broken lines etc. The county doesn’t maintain the roads. The roads
belong to the homeowners.

We are aware of a specific broken line above the upper well. It was scheduled to be fixed as soon as we
became aware of it. The contractor was unable to get this done due to big snow storm and freezing of
the ground. We can’t dig this until early spring for various reasons. Please know we are doing our best
to repair and protect the lines and wells, but fracturing of lines is a huge issue which we are aware of.
We do nat currently know the extent of the damage caused to the upper well with the recent vandalism
that toak place. As you ali know and many have shared with us, it is truly illegal to trespass onto well
lots, and illegal to access, or tamper with a public water system. Yes, we have gladly worked with
others in the past and will continue to do so, with the same understanding that only if Roger gives
permission, with continual cantact with him vio cell phone/video BEFORE, DURING & AFTER access can
this be. It Is for everyone’s safety and to protect the wells ond system

We have deep dived into reviewing requests & possible solutions proposed by some of you. These
include, the request to sell off part of the system, including discannection and dividing the system up as
it originally was designed, which would allow to either sell to individuals , other companies, or forming
Recreational Water Districts or Homeowner Water Association. Also, have had engineers review
request to separate the two wells creating two separate systems. There are multiple possibilities and



IPWC is willing to do whatever it takes to help all. We believe the end goal would be to have the
homeowners give us their feedbock and request you call us at 208-521-2369 or email us

water@ida.net.

Short of selling directly to individuals, the best sofutian far the benefit of the majority would to be to
form a ‘Recreational Water District” giving owners control of the system and individual ownership. This
could be two R.W. Districts. This would allow large grants to be applied for and most likely assured they
would be awarded if a Recreational Water District. The dead line to apply for future grants is the first
part of nextJanuary 2024. Another selution would be a2 “Homeowners Water Association that would
also be limited to those currently approved for service with IPWC. We want what you want.

The third solution, in our opinion is the |east favorable which is to sell to another interested party that
would Immediately seek a justifiably huge increase in the yearly water tariff, etc.

We are not asking you to buy the infrastructure system, but wark towards a solution of conveying for
the benefit of the majority.

We do have people who have contacted us about all of the above options. Our goal is to see what each
of you prefer, your thoughts, your goal and would appreciate a reply either by phone cali or email
directly to us. 208-521-236% or water@ida.net

Again we ask your patience until this repair can be done correctly and safely. Again, please understand
that we appreciate your help in the past! We again reiterate that it is illegal to access the wells without
our implicit instruction and then only under the supervision of Roger BEFORE,DURING AND AFTER
accessing the wells. We do have this recent vandalism under investigation as we stated, it is both
trespassing and vandalism to access a public water system without definitive permission to do so.
AGAIN, THANK YOU TO THOSE WHO HAVE STEPPED UP IN THE PAST.

We look forward to hearing from you. Working together we believe we can resolve the issues.





