From: PUCWeb Notification

To: ConsumerComplaintsWeb
Subject: Notice: A complaint was submitted to PUCWeb
Date: Wednesday, December 14, 2022 11:00:09 AM

The following complaint was submitted via PUCWeb:

Name: Stacey Jeppesen

Submission Time: Dec 14 2022 10:20AM
Email: staceyjeppesen@gmail.com
Telephone: 208-863-6060

Address: 1878 N. Tullshire Way

Eagle, ID 83616-3333

Name of Utility Company: Veolia

Contacted Utility: No

Comment: "ID. Very disappointed with the smell and taste of the water since our water
company was changed without permission. It tastes and smells of chlorine. We’ve since been

filtering and buying bottled water. Why change something that was never broken? Very very
disappointed in this beautiful city of Eagle. "
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