
From: PUCWeb Notification
To: Jan Noriyuki
Subject: Notice: A comment was submitted to PUCWeb
Date: Wednesday, December 21, 2022 4:00:09 PM

The following comment was submitted via PUCWeb:

Name: Doreen Guenther
Submission Time: Dec 21 2022 3:35PM
Email: 4dorway@gmail.com
Telephone: 208-830-1841
Address: 1706 N. 23rd
Boise, ID 83702

Name of Utility Company: Veolia

Case ID: VEO-W-22-02

Comment: "The percentage of increase is far too high. It surpasses typical cost of living 
increases in anybody's wage rates, etc., and many people (the vulnerable and those less so) 
have been been hit hard, financially and otherwise, by the pandemic. It's certainly not the right 
time to increase a utility cost rate by that much! I find it disturbing that this request comes so 
soon after Veolia, an international, for-profit entity took the reigns of the utility. Sure, 
improvements may account for some of the increase request but if those costs must be put on 
water consumers (and the question is whether all of them are reasonable and are appropriately 
assessed to us), they ought to be phased in over more time, not by such a large rate increase. 
Thank you for the opportunity to comment, Doreen Guenther"
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