
<010> Study Area Code 412232

<015> Study Area Name DIRECT COMM.ROCIq.AND

<020> Program Year 2020

<030> Contact Name: Person USAC should contact
with questions about this data

Brian Lee

<035> ContactTelephoneNumber:
Number ot the person identitied in data line <030>

2085482345 exE

<039> Contact Email Address:
Email ot the person identitied in data line <030> brian@directcom. com

Form Type 54.31.3 and 54.422
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<010> Study Area Code 41 2232

<015> Study Area Name DIRECT COMM.ROCKI.AND

<020> Program Year
2020

<030> Contact Name - Person USAC should contact regarding this data Brian Lee

<035>
Contact Telephone Number - Number of person identified in data line
<030> 2085482345 exc

<039>
Contact Email Address - Email Address of person identified in data line
<030>

brlan@directcom. com

<400>

Select from the drop-down list to indicate how you would like to report
voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410> Complaints per 1000 customers for fixed voice

<420> Complaints per L000 customers for mobile voice

per 1,000 customers FCC Form

OMB Con

July 2018



<010> Study Area Code 4'72232

<015> Study Area Name DIRECT COMM-ROCKLAND

<020> Program Year 2020

<030> Contact Name - Person USAC should contact regarding this data Brian Lee

<035> contact Telephone Number - Number of person identified in data line <030> 208s48234s ext

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<030> brian@dilectcom.com

<515> Certify compliance with applicable minimum service standards

Data Collection Form



<010> Study Area Code 4'72232

<015> StudyArea Name D]RECT COMM.ROCKLAND

<020> Program Year 2020

<030> Contact Name - Person USAC should contact regarding this data Brian Lee

<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext

<039> Contact Email Address - Email Address of person identified in data line <030> brian@directcom. com

<600> Certify compliance regarding ability to function in emergency situations Yes

<51-0> Descriptive document for Functionality in Emergency Situations 4722232ld'r0 .pdf

Data Collection Form OMB Control No. 3(
July 2018
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<010> Study Area Code 472232
<015> Study Area Name DIRECT COMM-ROCKLAND
<020> Program Year 2020
<030> Contact Name - Person USAC should contact regarding this data Brian Lee
<035> Contact Telephone Number - Number of person identified in data line <030> 2 0 85 4823 4 5 ext .

brian@directcom. com<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carr
financial reporting requirements set forth in 47 CFR 54.313(fX2). I further certify that the information reported on t
attached below is accurate.

Progress Report on 5 Year Plan

Carrier certifies to 5a.313(f)(1)(iii)(300s)

(3010A)

(3o10B)

(3012A)

(30128)

(3013)

(3014)

(301s)

(3016)

(3017)

(3018)

(301e)

(3020)

Certification of Public lnterest Obligations {47 CFR 5

s4.313(f)(1xi))
Please Provide Attachment

Community Anchor lnstitutions {47 CFR 5

s4.313(0(1xii))
Please Provide Attachment

ls your company a Privately Held ROR Carrier {47 CFR

s s4.313(f)(2))

lf yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to 5 54.313(f)(2) compliance
req u ires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)
Document(s) with Balance Sheet, lncome Statement
and Statement of Cash Flows

lf the response is yes on line 3014, attach your

company's RUS annual report and all required
documentation
lf the response is no on line 3014, is your company
audited?
lf the response is yes on line 3018, please check the
boxes below to confirm your submission on line

3026 pursuant to 5 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS

Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, lncome Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by

the independent certified public accountant that
performed the companv's financial audit.

YeE - Attach Certification

tffi,
Name of Attached Document Listing Required Llnformation

No - No New CommuniEy Anchors

Name of Attached Document Listing Required

lnformation
(Yes/No) oc
(Yes/No) c

Name of Attached Document Listing Required

lnformation

(Yes/No) oo

a

(3021)

Data Collection Form

I

l



oU
c

.9

E

E

E

E
.9

E

6

E

z

a
o-b
o,a't
o

qq
ac
CP0'co.G

adoEr4>
PooEYE:':,E:E Ei{EsE?! E;eoEEEiEpsiePPP6rFasrAeAA'3'aNN!:mmmmoEOOYOOOOOEmm::rmm.omm
iI

lf)
cr)
O)
O)
@
LO
@

$
$
$l-
F-
$

ro
F-
\f,r
N(o
lr)

s$
O)
@
O)N
tr)

E
oo:
o

oq
!

o
Iq

A

v
,.

;
.9

I
o

t

1
E

E

u
 

E

a
q

E

I
E

2

F

o

q
6

o

!
.9

!

!

E

z
E

az

Uo

=:
o
U

F
U

o

E

z

oU
@
d

O

z
Qo

io
o9

3Ero

6
o
<;z
E

o

!

oI
Eo

e
E,
o6

o
!
!

,g

o

c
o
o



<010> Study Area Code 4?2232

<015> Study Area Name DIRECT COMM-ROCKI.AND

<020> Program Year 2020

<030> Contact Name - Person USAC should contact regarding this data Brian Lee

<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext

<039> Contact Email Address - Email Address of person identified in data line <030> brian@direct.com. com

4005 Rural Broadband Experiment

Authorized Rural Eroadband Experiment (RBE) recipients must address the certification for public interest obligations and pr,

list of newly served community anchor institutions.

Public lnterest Obligations - FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must
response to Line 4001.

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obligations consistent with the ca

which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to
comparable offerings in urban areas.

Community Anchor lnstitutions - FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes - attach new community anchors, no - no new anchors) to indicate whether this list will be provided,

lf yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required lnformation
of community anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Data Collection Form
{400s)



<010> Study Area Code 47 223 2

<015> Study Area Name DIRECT COMM-ROCKLAND

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data Brian Lee

<035> Contact Tele one Number - Number of rson identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> brian@direcrcom.com

5005 Alaska Plan

(5010) Do you participate in the Alaska plan?

Please indicate whether any terrestrial backhaul or other satellite backhaul became
commercially available in the previous calendar year in areas previously served
exclusively by performance-limiting satellite backhaul.

(s012)
lf the filing carrier identified in its approved perfomance plans that it relies exclusively on

satellite backhaulfor a certain poriton of the population in its service area, indicate whether
any terrestrial backhaul or other satellite backhaul became commercially available in the
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul

(s011)

(Ye

(Ye

Newly Served

(Ye

<5013> <a>

Description Of Backhaul Technology

<b>

Date Eackhaul Available
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<010> Studv Area Code 4'72232

<015> Study Area Name DIRECT COMM-ROCKLAND

<020> Prosram Year 2020

<030> Contact Name Person USAC should contact repardinE this data Bri-an Lee

<035> Contact Teleohone Number - Number of identified in data line <030> 2085482345 ext

<039> Contact Email Address - Email Address of person identified in data line <030> brian@directcom. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal seruice support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: DTRECa coMM-ROCK''AND

signatureofAuthorizedofficer: CERTTFTED oNLTNE Date 06/1? /20t9

Printed name of Authorized Officer:'Jeremy smith

Title or position of Authorized Officer: Gene!aL Manager

Telephone number ofAuthorized Officer' 2085482345 exc

study Area Code of Reportinc Carrier: 4'72232 Filins Due Date for this form. 0?i/01il2019

uhder Title 18 of the United States Code, 18 U.S.C. S 1001.

PaEe 1,7
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472232<010> Study Area Code

lqul Study Area Name DIRECT COMM.ROCKI.AND

:q2q, Program Year 202 0

<030> Contact Name - Person USAC should contact regarding this data Brian Lee

5!ill Contact Telephone t,lr.O". - t',trrb", of purron id"nt

<039> contactEmailAddress-EmaiIAddressofpersonidentifiedindataline<o3o> brian@directcom com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

I certify that (Name of is authorized to submit the information reported on behalf of the reporting carrier. I

agent; .nd, to the besi of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent;

Name of Reporting Carrier:

Signature of Authorized Officer; Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

under Title 18 of the United states code, 18 U.s.C. 5 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrler; and, to th€ best of my knowledge, the Information reported her€in is accurate.

Name of ReDortins Carrierl

Name of Authorized Aeent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Asent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Studv Area Code of ReportinE Carrier: Filing Due Date for this form:

18 of the United States Code, 18 U.S.C. 5 1001.

Page 18



Response to Line3010
Direct Communications Rockland

Study Area 472232

M ilestone Certification

Pursuant to 47 C.F.R. 5 5a.202(a) Direct Communications Rockland ("DCR") provides this certification
that it is taking reasonable steps to provide upon reasonable request broadband speeds of at least 1,0

Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice
over lnternet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as

determined in an annual survey as specified in Public Notice DA 16-362, and that requests for such

service are met within a reasonable amount of time. Details for how DCR is meeting its obligations for
its goals and required obligations are specified within the FCC Form 4SL annual filing.



Response to Line 1030
Direct Comm unications Rockland

StudyArea 472232

Broadba nd Services Comparability Report

Pursuant to 47 C.F.R. S 54.313 (a) (1) Direct Communications Rockland ("DCR") charges a residentlal
rate of Sfgg.gS for broadband providing 1000 Mbps download, 1000 Mbps upload, and an

unllmited usage allowance. This comparable to the 5145.96, whlch is the 2019 reasonable
comparability benchmark for the same offering established by the Wireline Competition
Bureau.l The higher cost is due to the remote location and high cost of backbone.

I llireline Competition Bureau Announces Results of 2015 Urban Rate Surtteyfor Fixed Yoice and Broadband
Senices and Posting of Sur.try Data and Explanatory Notes, Public Notice, WC Docket No. 10-90, DA 15470 (rel.
April 16,2015).



As pertaining to Form 481 line 920:

Direct Communications has contacted the tribal council through various letters and emails pertaining to
compliance with tribal law pertaining to our services on the outskirts of their tribal reservation
boundaries but have never received feedback or acknowledgement to our attempts.

Direct Communications serves the outer boundaries of the Fort Hall Reservation to a few homes that are

located on the boundary of tribal land.

According to Direct Communication's knowledge, all laws and compliances have been met while serving

these few customers.



As pertaining to Form 481 line 920:

Direct Communications has contacted the tribal council through various letters and emails pertaining to
compliance with tribal law pertaining to our services on the outskirts of their tribal reservation
boundaries but have never received feedback or acknowledgement to our attempts.

Direct Communications serves the outer boundaries of the Fort Hall Reservation to a few homes that are
located on the boundary of tribal land.

According to Direct Communication's knowledge, alt laws and compliances have been met while serving
these few customers.



Pursuanr ta 47 {-.F.R.5 5a.313(aX6} and/or 47 C.F.R $ 54.422(b)(4) as set fofth in 47 C.F.R. $ 5a.202(a)(2)
Direct Communications Rockland meets the requirements to remain functional in emergency situations
and has the following capabilities: Back-up power is provided to Direct Communications Rockland's

central and or remote office(s) by use of fixed generator and batteries that provide it with XX hours of
emergency power service. ln addition, Direct Communications Rockland's field electronics have 6-8

hours of back-up power by use of fixed/mobile generators and batteries. Direct Communications
llockland has no SONETtechnology in its network. Direct Communications Rockland has no redundant
paths within its network to provide for the capability to reroute traffic Direct Communications Rockland

has equipped its remote offices/or field gear with Emergency Stand Alone technology that will provide

for calI completion and access to 911 in emergency situations. Direct Communications Rockland is

capable of rnanaging traffic spikes resulting from emergency situations.



Response to Line 1000
Direct Communications Rockland
Study Area 472232

Voice Services Comparability Report

Pursuant to 47 C.F.R. 5 54.313 (a) (10 ) Direct Communications Rockland ("DCR") is in compliance with
the requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of 546.96 as specified in Public Notice DA 14-384 issued on March 20,2074.
DCR's current total local end-user ratei of 527 .17 (which includes a local fee of 525.76, mandated state
fees of S1.41 and nrandatory extended area service charges of 50.00) is not above the standard
deviation as specified in the USF/ICC Transformation Order. 2

1 Local End User Rate as defined in USF/ICC Transformation Order 25 FCC Rcd at 17751, Para.238
: USF/ICC Trarrsformation Order, 26 FCC Rcd at 17694, Para. 84 {footnote included) "The standard deviation is a

measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. ln a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average,"



state of flJ"
County of R,-roritt

CERTIFICATION BY ELIGIBLE TELECOMMUNICATIONS CARRIER
OF COMPLIANCE WITH SERVICE QUALIW AND CUSTOMER
PROTECTION, ABILITY TO REMAIN FUNCTIONAL IN EMERGENCIES,
AND USE OF FEDERAL HIGH.COST SUPPORT.

AFFIDAVIT OF BUSINESS OR CORPORATE OFFICER

The ldaho Public Utilities Commission Order No. 29841requires that Eligible Telecommunications Carriers
(ETC) certify that it is compliant with applicable service quality standards and consumer protection rules; and
ETCs must demonstrate the ability to remain functional in emergencies. ln addition, the Commission must file
an annual certification with the USAC and the FCC that all federal high-cost support provided to ETCs within
the State of ldaho will be used only for the provision, maintenance, and upgrading of facilities and services for
which the support is intended. Accordingly, the undersigned states and verifies under oath the following:

1. I am an officer of Direct Communications Rockland , an eligible telecommunications carrier for
receiving federal universal service support under section 214(e) of the Telecommunications Act of 1996
in the state of ldaho.

2. I am familiar with the Company's day-to-day operations in the state of ldaho and with the State's
service quality standards and consumer protection rules as set forth in Commission Order No. 29841

3. Direct Communications Rockland is complying with applicable service quality standards and
consumer protection rules of the Federal Communications Commission and the ldaho Public Utilities
Commission.

4. I certify to the Commission that the Company is able to remain functional in emergencies as set forth in
Commission Order No. 29841and in 47 C.F.R. S 54.201(aX2).

5. I also certify that all federal universal service support funds received by Direct Communications
Rockland during the current calendar year will be used in a manner consistent with section 254(e);
that is, for the provision, maintenance, and upgrading of facilities and services for which the support is
intended. The company will continue to comply for the period of January 1, 2019, through December
31, 2019, to be eligible for federal universal service fund support.

6. This verification and affidavit is provided to be the ldaho Public Utilities Commission to enable the IPUC
to certify to the that federal universal service support received by the eligible carriers in the state
willbe with Section 254(e) of the Telecommunications Act.
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