Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

. . . June 22, 2009
Third Revised Replaces Second Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

Page 101

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.9 Rate Table 9: Directory Assistance Service

Local DA (Local, IntraLATA & IntraState) - Residential Customers $1.25 (M
Local DA (Local, IntraLATA & IntraState) - Business Customers ~ $1.99 (Mmm

A Customer may request a maximum of two requests for each DA call.
There are no call allowances for DA.

Advice No. 09-04 Effective Date: June 22, 2009
Issue Date: June 12, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary

Page 102 ACCEPTED FOR FILING
_ ] ] January 16, 2009
Third Revised Replaces Second Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.10 Rate Table 10: Reserved for future use (M)
|
|
|
|
|
|
|
|
|
|
|
|
|
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|
|
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|
|
|
|
|
|
|
|
|
|
(M)

(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.25) (N)
Advice No. 09-01 Effective Date: January 16, 2009

Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary

Page 102.1 ACCEPTED FOR FILING
) ) o January 16, 2009
First Revised Replaces Original Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.10 Rate Table 10: Reserved for future use (cont’d) (M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.25) (N)
Advice No. 09-01 Effective Date: January 16, 2009

Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary

Page 102.2 ACCEPTED FOR FILING
) ) o January 16, 2009
First Revised Replaces Original Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.10 Rate Table 10: Reserved for future use (cont’d) (M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.25) (N)
Advice No. 09-01 Effective Date: January 16, 2009

Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Page 103

Third Revised Replaces Second Revised
McLeodUSA Telecommunications Services, L.L.C.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

4.0 Rates and Charges (cont=d)

43 Rate Tables (cont=d)

4.3.11 Rate Table 11: Operator Services

43.11.A Rate Plan |

Intrastate Rate:
$0.89000 per minute

Additional Charges

Customer Dialed Calling Card
Operator Must Dial Calling Card
Operator Dialed Calling Card
Collect - Automated

Collect - Operator Handled

Third Party - Automated

Third Party - Operator Assisted
Sent Paid - Non Coin - Automated
Sent Paid - Non Coin - Operator Handled
Payphone Surcharge

Person to Person

Operator Dialed Surcharge
General Assistance

$5.59 1))
$5.49 |
$6.16 |
$6.16 |
$6.16 |
$6.16 |
$11.19 |
$5.59 |
$11.19 0
$1.50

$11.19 4))
$1.12 |
$1.11 ¢))

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212

Effective Date: November 1,2017
Issue Date: October 20, 2017



Page 104

Second Revised Replaces First Revised
McLeodUSA Telecommunications Services, L.L.C.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

4.0 Rates and Charges (cont=d)

43 Rate Tables (cont=d)

4.3.11 Rate Table 11: Operator Services (cont=d)

43.11.B

Rate Plan 2

Intrastate Rate:
$0.80100 per minute

Additional Charges

Calling Card - Customer Dialed
Calling Card - Operator Must Dial
Calling Card - Operator Dialed
Collect - Automated

Collect - Operator Assisted

Third Party - Automated

Third Party - Operator Assisted
Sent Paid - Non Coin - Automated
Sent Paid - Non Coin - Operator Assisted
Payphone Surcharge

Person to Person

Operator Handled

General Assistance

This rate plan is only available to customers
Contract with McLeodUSA

$5.03 @
$5.03
$5.54
$5.03
$5.54
$5.03

$10.77
$5.03

$10.77 (
$1.50

$10.77 @
$1.01 |
$1.00 ¢}

—— ——— —— —

that sign an Operator Services

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212

Effective Date: November 1, 2017
Issue Date: October 20, 2017



Idaho Public Utilities Commission

Page 105 Office of the Secretary
ACCEPTED FOR FILING
Second Revised Replaces First Revised November 1, 2017

McLeodUSA Telecommunications Services, L.L.C. Boise, Idaho

4.0 Rates and Charges (cont'd)

4.3 Rate Tables (cont'd)

4.3.11 Rate Table 11: Operator Services (cont'd)

43.11.C Rate Plan 3
Intrastate Rate:
$0.44500 per minute
Additional Charges
Calling Card - Customer Dialed $2.80 @
Calling Card - Operator Must Dial $2.80 |
Calling Card - Operator Dialed $3.08 |
Collect - Automated $2.80 |
Collect - Operator Assisted $3.02 |
Third Party - Automated $2.80 |
Third Party - Operator Assisted $5.60 |
Sent Paid - Non Coin - Automated $2.80 |
Sent Paid - Non Coin - Operator Assisted $5.60 1))
Payphone Surcharge $1.50
Person to Person $5.60 1))
Operator Handled $1.01 |
General Assistance $0.56 1))

This rate plan is only available to customers that sign an Operator Services
Contract with McLeodUSA

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission

Office of the Secretary

Page 106 ACCEPTED FOR FILING

November 1, 2017

. . . Boise, Idaho
Third Revised Replaces Second Revised

McLeodUSA Telecommunications Services, L.L.C.

4.0 Rates and Charges (cont=d)

43 Rate Tables (cont=d)

4.3.12 Rate Table 12: Operator Services to Payphones

4.3.12.A Rate Plan |

Intrastate Rate:
$0.89000 per minute

Additional Charges

Calling Card - Customer Dialed $3.3 (I
Calling Card - Operator Must Dial $3.36 |
Calling Card - Operator Dialed $6.16 |
Collect - Automated $6.16 |
Collect - Operator Assisted $6.16 |
Third Party - Automated $6.16 |
Third Party - Operator Assisted $6.16 1))
Payphone Surcharge $1.50

Person to Person $11.14 o
Operator Handled $1.12 @
General Assistance $0.00

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission
Office of the Secretary
Page 107 ACCEPTED FOR FILING
November 1, 2017

. . . Boi Idah
Third Revised Replaces Second Revised oise, Idaho

McLeodUSA Telecommunications Services, L.L.C.

4.0 Rates and Charges (cont=d)

4.3 Rate Tables (cont=d)

4.3.12 Rate Table 12: Operator Services to Payphones

4.3.12.B Rate Plan 2

Intrastate Rate:
$0.79000 per minute

Additional Charges

Calling Card - Customer Dialed $3.3 I
Calling Card - Operator Must Dial $3.36 |
Calling Card - Operator Dialed $6.16 |
Collect - Automated $6.16 |
Collect - Operator Assisted $6.16 |
Third Party - Automated $6.16 |
Third Party - Operator Assisted $6.16 M
Payphone Surcharge $1.50

Person to Person $11.14 )
Operator Handled $1.01 @M
General Assistance $0.00

This rate plan is only available to customers that sign an Operator Services
Contract with McLeodUSA

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission

Office of the Secretary

Page 108 ACCEPTED FOR FILING
November 1, 2017

Boi Idah
Third Revised Replaces Second Revised oise, ldaho

McLeodUSA Telecommunications Services, L.L.C.

4.0 Rates and Charges (cont=d)

4.3 Rate Tables (cont=d)

4.3.12 Rate Table 12: Operator Services to Payphones

4.3.12.C Rate Plan 3

Intrastate Rate:
$0.69000 per minute

Additional Charges

Calling Card - Customer Dialed $3.36 ()]
Calling Card - Operator Must Dial 333 |
Calling Card - Operator Dialed $6.16 [
Collect - Automated $6.16 |
Collect - Operator Assisted $6.16 |
Third Party — Automated $6.16 |
Third Party - Operator Assisted $6.16 1))
Payphone Surcharge $1.50

Person to Person $11.14 Q)
Operator Handled $1.01 I
General Assistance $0.00

This rate plan is only available to customers that sign an Operator Services
Contract with McLeodUSA

Effective Date: November 1, 2017
Issue Date: October 20,2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Page 108.1

Second Revised Replaces First Revised
McLeodUSA Telecommunications Services, L.L.C.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

4.0 Rates and Charges (cont=d)

4.3 Rate Tables (cont=d)

4.3.12 Rate Table 12: Operator Services to Payphones

4.3.12.A Rate Plan 4

Intrastate Rate:
$0.59000 per minute

Additional Charges

Calling Card - Customer Dialed
Calling Card - Operator Must Dial
Calling Card - Operator Dialed
Collect - Automated

Collect - Operator Assisted
Third Party — Automated

Third Party - Operator Assisted
Payphone Surcharge

Person to Person

Operator Handled

General Assistance

$3.36 ¢))
$3.3 |
$6.16 |
$6.16 |
$6.16 |
$6.16 |
$6.16 O
$1.50

$11.14 @
$1.12 ¢y
$0.00

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212

Effective Date: November 1,2017

Issue Date: October 20,2017



Idaho Public Utilities Commission
Cffice of the Sacretary

ACCEPTED FOR FILING

Page 109 )
JUL 1 -2004
First Revised Replaces Original Baise. hiah
McLeodUSA Telecommunications Services, Inc.  (Acceptance Stamp) 56, 16allo
4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)
4.3.13 Rate Table 13: Intercept Services
Business
This non-recurring charge will be assessed at the time of product request. ¢))
Listing Type Non-Recurring Charge
Basic Intercept $0.00
Referral Recording (T)
1 month $0.00 l
3 months $0.00 |
6 months $0.00 |
12 months $0.00 (T)
Split Number Referral
Three Month $150.00
Six Month $210.00
Nine Month $310.00
Twelve Month $415.00
Residential
This non-recurring charge will be assessed at the time of product request. (1)
Listing Type Non-Recurring Charge
Basic Intercept $0.00
Referral Recording (M
1 month $0.00 |
2 months $0.00 |
3 months $0.00 (T)
Advice No. 04-04 Effective Date: July 1, 2004

Issue Date: June 11, 2004
General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




Page 110

Original
McLeodUSA Telecommunications Services, Inc.

(Acceptance Stamp)

4.0

Rates and Charges (cont’d)

43 Rate Tables (cont’d)

fdano Fuphc Utinties Commission
Office of the Secrstary

ACCEPTED FOR FILING

DEC 4 - 2002
(Reserved for Future Use) Boise, Idaho
Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy ~ Issue Date: November 14, 2002

General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

. . . . September 16, 2008
Nineteenth Revised Replaces Eighteenth Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

Page 111

4.0 Rates and Charges (cont’d)

4.4 Reserved for Future Use
(M)
441 Reserved for Future Use

|(D)(T)
I
I
I
I
I
I
I
I
I
I
I
|
I
I
I
|
I
I
I
|
I
I
I
I
I
I
I
I
I
I
I
I
|
(D)

Advice No. 08-08 Effective Date: September 16, 2008

Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
Page 112 ACCEPTED FOR FILING

. . September 16, 2008
Twelfth Revised Replaces Eleventh Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

4.0 Rates and Charges (cont’d)

4.4 Reserved for Future Use (cont’d) (T)

4.4.2 Reserved for future use.

Advice No. 08-08 Effective Date: September 16, 2008
Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
Page 112.1 ACCEPTED FOR FILING

. . . September 16, 2008
Seventh Revised Replaces Sixth Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
4.0 Rates and Charges (cont’d)

4.4 Reserved for Future Use (M

4.4.2  Reserved for future use.

Advice No. 08-08 Effective Date: September 16, 2008
Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
Page 112.2 ACCEPTED FOR FILING

. . . . September 16, 2008
Ninth Revised Replaces Eighth Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

4.0 Rates and Charges (cont’d)

4.4 Reserved for future use (T)

443 Reserved for future use.

Advice No. 08-08 Effective Date: September 16, 2008
Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
Page 112.3 ACCEPTED FOR FILING

. . . September 16, 2008
Tenth Revised Replaces Ninth Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

4.0 Rates and Charges (cont’d)

4.4 Reserved for future use (T)

443 Reserved for future use.

Advice No. 08-08 Effective Date: September 16, 2008
Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
Page 112.4 ACCEPTED FOR FILING

. . . September 16, 2008
Eighth Revised Replaces Seventh Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

4.0 Rates and Charges (cont’d)

4.4 Reserved for Future Use (T)

443 Reserved for future use.

Advice No. 08-08 Effective Date: September 16, 2008
Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
Page 112.5 ACCEPTED FOR FILING

. . . September 16, 2008
Fifth Revised Replaces Fourth Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

4.0 Rates and Charges (cont’d)

4.4 Reserved for Future Use (M

444  Reserved for future use.

Advice No. 08-08 Effective Date: September 16, 2008
Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
Page 112.6 ACCEPTED FOR FILING

. . . September 16, 2008
Fifth Revised Replaces Fourth Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
4.0 Rates and Charges (cont’d)

4.4 Reserved for Future Use (T)

4.4.3 Reserved for future use.

Advice No. 08-08 Effective Date: September 16, 2008
Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
Page 112.7 ACCEPTED FOR FILING

. . . September 16, 2008
Fifth Revised Replaces Fourth Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
4.0 Rates and Charges (cont’d)

4.4 Reserved for Future Use (T)

444 Reserved for future use.

Advice No. 08-08 Effective Date: September 16, 2008
Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
Page 112.8 ACCEPTED FOR FILING

. . . September 16, 2008
Fifth Revised Replaces Fourth Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
4.0 Rates and Charges (cont’d)

4.4 Reserved for Future Use

(T

445 Reserved for future use.

Advice No. 08-08 Effective Date: September 16, 2008
Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
Page 112.9 ACCEPTED FOR FILING

. . . September 16, 2008
Fifth Revised Replaces Fourth Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
4.0 Rates and Charges (cont’d)

4.4 Reserved for Future Use (T)

445 Reserved for future use.

Advice No. 08-08 Effective Date: September 16, 2008
Issue Date: September 4, 2008
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission

Office of the Secretary

ACCEPTED FOR FILING

Page 113 November 1, 2017

. . . Boise, Idaho
Fifth Revised Replaces Fourth Revised

McLeodUSA Telecommunications Services, L.L.C.

5.0 Service Area

5.1 Rate Group/CLLI Lists

5.1.1 Business

5.1.1.A Business - Northern Idaho

City CLLI Platform  Rate Group Advantage Business Lines

COTTONWOOD CTWDIDO1 R 1 $36.23 M
CRAIGMONT CRGMIDO1 R 1 $36.23 |
GRANGEVL GAVLID0O1 R 1 $36.23 |
KAMIAH KAMHIDO1 R 1 $36.23 |
KOOSKIA KOSKIDOI R 1 $36.23 |
NEZPERCE NZPRID01 R 1 $36.23 |
LAPWAL LAPWIDOl R 2 $38.60 |
LEWISTON LSTNIDSH R 2 $38.60 4}

Platform Legend: N = Network Elements, S = McLeodUSA Switch, R = Resale

(Rates for Business Packages B, D and E are grandfathered and moved to Section 6.18.)

(Rates for Business Packages, A, C, G and H are grandfathered and moved to Section 6.24)

Effective Date: November 1, 2017

Issue Date: October 20,2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

Page 114

Eighth Revised Replaces Seventh Revised
McLeodUSA Telecommunications Services, L.L.C.

5.0 Service Area (cont=d)

5.1  Rate Group/CLLI Lists (cont=d)
5.1.1 Business (cont=d)

5.1.1.BBusiness - Southern Idaho

City CLLI Platform Rate Group Advantage Business Lines

1
HAILEY HALYIDMA R 1 $36.23 (|)
KETCHUM KTCHIDMA R 1 $36.23 |
SUN VALLEY KTCHIDMA R 1 $36.23 |
AMERICNFLS AMFLIDMA R 2 $38.60 |
BANCROFT BNCRIDMA R 2 $38.60 |
BLACKFOOT BLFTIDMA R 2 $38.60 |
BLISS BLSSIDMA R 2 $38.60 |
BOISE BOISIDMA S 2 $38.60 |
BOISE BOISIDMA S 2 $38.60 |
BOISE BOISIDMA S 2 $38.60 |
BOISE BOISIDNW R 2 $38.60 |
BOISE BOISIDSW S 2 $38.60 |
BOISE BOISIDWE S 2 $38.60 |
BUHL BUHLIDMA R 2 $38.60 |
CALDWELL CLWLIDMA S 2 $38.60 |
CASTLEFORD CSFRIDMA R 2 $38.60 |
DAYTON DYTNIDMA R 2 $38.60 |
DIETRICH SHSHIDMA R 2 $38.60 |
DOWNEY DWNYIDMA R 2 $38.60 |
EAGLE EAGLIDNM R 2 $36.23 @O

Platform Legend: N = Network Elements, S = McLeodUSA Switch, R = Resale

Bolded Rates = Increased Rates

(Rates for Business Packages, A, C, G and H are grandfathered and moved to Section 6.24)

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

Page 115
November 1, 2017
Sixth Revised Replaces Fifth Revised Boise, Idaho
McLeodUSA Telecommunications Services, L.L.C.
5.0 Service Area (cont=d)
5.1 Rate Group/CLLI Lists (cont=d)
5.1.1 Business (cont=d)
5.1.1.BBusiness - Southern Idaho (cont=d)
City CLLI Platform Rate Group Advantage Business Lines
EDEN EDHZIDMA R 2 $38.60 a
EMMETT EMMTIDMAR 2 $38.60 |
FIRTH FRTHIDMA R 2 $38.60 |
FRANKLIN FKLNIDMA R 2 $38.60 |
GLENNSFRRY GLFYIDMA R 2 $38.60 |
GOODING GDNGIDMA R 2 $38.60 |
GRACE GRACIDMA R 2 $38.60 |
HAGERMAN HGMNIDMAR 2 $38.60 |
HAZELTON EDHZIDMA R 2 $38.60 |
IDAHO CITY IDCYIDMA R 2 $38.60 |
IDAHOFALLS IDFLIDMA R 2 $38.60 |
IDAHOFALLS IDFLIDMA R 2 $38.60 |
INKOM INKMIDMA R 2 $38.60 |
JEROME JERMIDNM R 2 $38.60 |
KIMBERLY KMBRIDMA R 2 $38.60 |
KUNA KUNAIDMA R 2 $38.60 |
LAVAHOTSPG  LHSPIDMA R 2 $38.60 |
LEWISVILLE LSMNIDMA R 2 $38.60 |
MCCAMMON MCCMIDMA R 2 $38.60 |
MELBA MELBIDMA R 2 $38.60 )

Platform Legend: N = Network Elements, S = MclLeodUSA Switch, R = Resale

(Rates for Business Packages B, D and E are grandfathered and moved to Section 6.18.)

(Rates for Business Packages, A, C, G and H are grandfathered and moved to Section 6.24)

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212

Effective Date: November i, 2017
Issue Date: October 20, 2017



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

Page 116

Seventh Revised Replaces Sixth Revised
McLeodUSA Telecommunications Services, L.L.C.

5.0 Service Area (cont=d)

5.1 Rate Group/CLL]I Lists (cont=d)

5.1.1 Business (cont=d)

5.1.1.B Business - Southemn Idaho (cont=d)

City CLLI Platform Rate Group Advantage Business Lines
MERIDIAN MRDNIDMA S 2 $38.60 1))
MIDDLETON MDTNIDMA N 2 $38.60 |
MONTPELIER MTPLIDMA N 2 $38.60 |
MT HOME MTHOIDMA N 2 $38.60 |
MT HOME MTHOIDSO N 2 $38.60 |
MURTAUGH MRTGIDMA N 2 $38.60 |
NAMPA NMPAIDMA S 2 $38.60 |
NEW PLYMTH NPMOIDMA N 2 $38.60 |
PAYETTE PYTTIDMA N 2 $38.60 |
POCATELLO PCTLIDMA N 2 $38.60 |
POCATELLO PCTLIDMA N 2 $38.60 |
POCATELLO PCTLIDNO N 2 $38.60 |
PRESTON PSTNIDMA N 2 $38.60 |
REXBURG RXBGIDMA N 2 $38.60 |
RIGBY RGBYIDMA N 2 $38.60 |
RIRIE RIRIIDMA N 2 $38.60 {
RIVERSIDE RVSDIDMA N 2 $38.60 |
ROBERTS RBRTIDMA N 2 $38.60 |
SHELLEY SHLYIDMA N 2 $38.60 |
SHOSHONE SHSHIDMA N 2 $38.60 I

Platform Legend: N = Network Elements, S = McLeodUSA Switch, R = Resale

Bolded Rates = Increased Rates

(Rates for Business Packages, A, C, G and H are grandfathered and moved to Section 6.24)

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission
Office of the Secretary
Page 117 ACCEPTED FOR FILING
November 1, 2017

. . . . Boi Idah
Sixth Revised Replaces Fifth Revised oise, Idaho

McLeodUSA Telecommunications Services, L.L.C.

5.0 Service Area (cont=d)

5.1 Rate Group/CLLI Lists (cont=d)

5.1.1 DBusiness (cont=d)

5.1.1.BBusiness - Southern Idaho (cont=d)

City CLLI Platform Rate Group Advantage Business Lines

SODA SPGS SDSPIDMA N 2 $38.60 )
STAR STARIDNM N 2 $38.60 |
THATCHER THTCIDMA N 2 $38.60 |
TWIN FALLS TWFLIDMA N 2 $38.60 |
TWIN FALLS TWFLIDMA N 2 $38.60 |
WEISER WESRIDMA N 2 $38.60 |
WENDELL WNDLIDMAN 2 $38.60 |
BURLEY BRLYIDMA N A $38.60 |
DECLO DECLIDMA N A $38.60 M

Platform Legend: N = Network Elements, S = McLeodUSA Switch, R = Resale

(Rates for Business Packages B, D and E are grandfathered and moved to Section 6.18.)

(Rates for Business Packages, A, C, G and H are grandfathered and moved to Section 6.24)

Effective Date: November 1,2017
Issue Date: October 20,2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



{daho Public Utilities Commission

Office of the Secretary
Page 118 ACCEPTED FOR FILING
Fourth Revised Replaces Third Revised ’-'"-f" AUG 1 7 2006

McLeodUSA Telecommunications Services, Inc.  (Acceptance Stamp) .
, Boisetdahe————
5.0 Service Area (cont’d)

5.1  Rate Group/CLLI Lists (cont’d) )

5.1.2 Residential

5.1.2.A Residential - Northern Idaho

M = Rates for Premium Preferred Package Pkg B are grandfathered and moved to Section 6.19; Rates for (N)

Residential Packages C and D for customers not served on McLeodUSA switch are grandfathered and moved |
to Section 6.20. ™

Advice No. 06-04 Effective Date: August 17, 2006
Issue Date: August 3, 2006
General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233
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Sixth Revised Replaces Fifth Revised
McLeodUSA Telecommunications Services, Inc.

idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

JUN 3 0 2007
(Acceptance Stamipyise, idaho

5.0  Service Area (cont’d)

5.1 Rate Group/CLLI Lists (cont’d)

5.1.2 Residential (cont’d)

5.1.2.BResidential - reserved for future use

 Plafform |RG| Pkg C |.PkgD | Pkg G|

M = Rates for Premium Preferred Package Pkg B are grandfathered and moved to Section 6.19; Rates for
Residential Packages C and D for customers not served on McLeodUSA switch are grandfathered and moved

to Section 6.20.

I = Rate increase for residential Packages C and D.
N = Rates for new Simple Preferred Package (Package G).
(Rates for Residential Packages are grandfathered and moved to Section 6.21)

Advice No. 07-05

General Counsel
One Martha’s Way
Hiawatha, Iowa 52233

Effective Date: June 30, 2007
Issue Date: June 14, 2007

M)
M)
M)

™)



Idaho Public Utilities Commission
Office of the Secretary

Page 120 ACCEPTED FOR FILING

JUN 3 0 2007
Sixth Revised Replaces Fifth Revised
McLeodUSA Telecommunications Services, Inc. (Acceptance Stamp)  Boise, Idaho

5.0  Service Area (cont’d)

5.1  Rate Group/CLLI Lists (cont’d)

5.1.2 Residential (cont’d)

5.1.2.BResidential - reserved for future use (cont’d)

M)

M = Rates for Premium Preferred Package Pkg B are grandfathered and moved to Section 6.19; Rates for

Residential Packages C and D for customers not served on McLeodUSA switch are grandfathered and moved
to Section 6.20.

I = Rate increase for residential Packages C and D.
N = Rates for new Simple Preferred Package (Package G).

(Rates for Residential Packages are grandfathered and moved to Section 6.21). N)

Advice No. 07-05 Effective Date: June 30, 2007
Issue Date: June 14, 2007
General Counsel
One Martha’s Way
Hiawatha, Iowa 52233



idaho Public Utilities Commission

Office of the Secretary
Page 121 ACCEPTED FOR FILING
Sixth Revised Replaces Fifth Revised JUN 3 0 2007
McLeodUSA Telecommunications Services, Inc. (Acceptance Stamp) Boise, Jdaho—

5.0  Service Area (cont’d)

5.1 Rate Group/CLLI Lists (cont’d)

5.1.2 Residential (cont’d)

512.B Residential - Reserved for future use

M = Rates for Premium Preferred Package Pkg B are grandfathered and moved to Section 6.19; Rates for

Residential Packages C and D for customers not served on McLeodUSA switch are grandfathered and moved
to Section 6.20.

I = Rate increase for residential Packages C and D.
N = Rates for new Simple Preferred Package (Package G).

(Rates for Residential Packages are grandfathered and moved to Section 6.21)

Advice No. 07-05 Effective Date: June 30, 2007

Issue Date: June 14, 2007
General Counsel

One Martha’s Way
Hiawatha, Iowa 52233

M)
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Second Revised Replaces First Revised
McLeodUSA Telecommunications Services, Inc.  (Acceptance Stamp)

ldaho Public Utilities Commission

Office of the Secretary

ACCEPTED FCR FILING

JuL 1 - 2004

5.0 Service Area (cont’d)

5.1 Rate Group/CLLI Lists (cont’d)

5.1.2  Residential (cont’d)

5.1.2.B Residential - Southern Idaho (cont’d)

(Moved to Sheet No. 121.)

Reserved for future use.

Boise, Idaho

Advice No. 04-04

General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

Effective Date: July 1, 2004
Issue Date: June 11, 2002

(1)

M)

™)
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Original (Acceptance Stamp)
McLeodUSA Telecommunications Services, Inc.

5.0 Service Area

ldaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FiLING

DEC 4 - 2002

(Reserved for future use.)

Boise, ldaho

Advice No. 02-01 David R. Conn Effective Date: December 4, 2002
Vice President and Deputy ~ Issue Date: November 14, 2002
General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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Original (Acceptance Stamp)
McLeodUSA Telecommunications Services, Inc.

5.0 Service Area

Idaho Public Utilities Commission
Office of the Secretary

52  Local Calling Area ACCEPTED FOR FILING
DEC 4 - 2002
(Reserved for future use.) Boise, Idaho
Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy  Issue Date: November 14, 2002
General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




Idaho Public Utilities Commission

Page 125 Office of the Secretary

) ) ACCEPTED FOR FILING
Second Revised Replaces First Revised November 1, 2017
McLeodUSA Telecommunications Services, L.L.C. Boise, Idaho

6.0 Grandfathered Services/Products

6.1 Local Service Monthly Rates - Business Customers (from section 7.1 of Local Tariff #1)
(Only available to existing customers as of date of this filing)

Southern Idaho

Rate Group 2 NRC 18 Mo 36 Mo 60 Mo
$52.00 $36.64 (I) $35.91 () $34.82 (M)

Southern Idaho

Rate Group 2 $52.00 $37.54 (I) $37.18 () $36.64 (I)

Note:

s A nonrecurring Charge of $7.50 applies to establish or change billing name responsibility
subsequent to the initial installation of Service and is in addition to directory listing Charges if
applicable.

e A nonrecurring charge of $25.50 applies to change a telephone number at the Customer
request, per request.

e The nonrecurring Charges listed above are waived at the time of upgrade.

Sections 6.2 through 6.9 will no longer be available to new customers as of January 1, 2003.

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission

Page 126 Office of the Secretary
ACCEPTED FOR FILING
Second Revised Replaces First Revised November 1, 2017

McLeodUSA Telecommunications Services, L.L.C. Boise, ldaho

6.0 Grandfathered Services (cont=d)

6.2 McLeodUSA Advantage Business (From section 4.3.1 of Local Tariff #1, pg 59)

Bundled Rates

The below rates are offered to customers who have their local and long distance service with

McLeodUSA.

NRC Mo. To Mo. 18 Mo. 36 Mo. 60 Mo.

Southern Idaho
Rate Group 1 $52.00 $31.92 (1) $30.43 (D $29.84 (I) $2895 (D
Rate Group 1-A  $52.00 $33.19(1) $31.01 (D $31.01 (D $30.08 ()
Rate Group 2(K) $52.00 $38.60 (1) §36.77 (D) $36.04 (1) $34.96 (I)
Northern Idaho
Rate Group 1 $43.00 $32.87 (D) $31.34 () $30.72 (1) $29.80 ()
Rate Group 2 $43.00 $36.23 (D §34.53 () $33.85() $32.83 (D

A La Carte Rates

The below rates are offered to customers who have only their local service with McLeodUSA.

NRC Mo. To Mo. 18 Mo. 36 Mo, 60 Mo.

Southern Idaho
Rate Group 1 $52.00 $31.92 () $31.18 (D $30.88 (I) $30.43 ()
Rate Group 1-A  $52.00 $33.19 () $32.41 (D $32.10 (1) $31.64 (D
Rate Group 2(K) $52.00 $38.60 (I) $37.69 (I) $37.32 (1) $36.77 (1)
Northern Idaho
Rate Group 1 $43.00 $32.87 (1) $31.42 (D $£31.80 (1) $31.34 (D
Rate Group 2 $43.00 $36.23 (I) $35.38 (1) $35.04 (D $34.53 (D

Note:

* A nonrecurring Charge of $7.50 applies to establish or change billing name responsibility
subsequent to the initial installation of Service and is in addition to directory listing Charges if
applicable.

¢ A nonrecurring charge of $25.50 applies to change a telephone number at the Customer
request, per request and to changes inc lass of service from residential to business or vice versa
per line,

¢ A nonrecurring charge of $13.50 applies to changes in type of service, message to flat rate or
measured to flat rate, at the customer=s request, per access line change.

o The nonrecurring Charges listed above are waived at the time of upgrade.

e A PIC Charge of $5.00 will apply for PIC changes made after the point of sale.

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

Page 127

Third Revised Replaces Second Revised
McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.2 McLeodUSA Advantage Business (cont=d)

Features Monthly Recurring
South ID North [D
Three Way Calling¢ $6.72 (I) $6.72 (1)
Call Transfere $7.84 (1) $7.84 (1)
Anonymous Call Reject** $0.00 $0.00
Billed Number Screening
Third Party Billing Blocking Only $0.00 $0.00
Collect Call Blocking Only/month $0.00 $0.00
Third Party Billing & Collect Call $0.00 $0.00

Blocking/month
Call Forwarding

Variable#m $6.72 () $6.72 ()
Busy Line Expanded+ $3.36 | N/A
Busy Line Externalé $3.36 | $1.12
Busy Line Overflow+ $8.96 | $4.48
Busy Line Programmable $8.96 | N/A
Don't Answerem $4.48 | $2.24 (1)
Don=t Answer Expanded $4.48 | N/A
Don=t Answer Programmable $5.04 | N/A
Busy Line/Don=t Answer Expanded+m $6.16 | N/A
Busy Line External/Don=t Answer $6.16 | $2.80 ()
Busy Line Overflow/Don=t Answer $10.64 | $6.16 |

Call Rejectionem $6.72 (1) $6.72 (1)
Call Waiting ID* $0.00 $0.00
Call Waitinges $8.96 (I) $8.96 (1)
Caller ID with Privacy+ $12.26 | N/A
Caller ID Name and Numbers $11.20 | $11.20 (1)
Caller ID Numbers $12.20 (D) $11.20 (M)
Caller ID Blocking, per use $0.00 $0.00

*Customer wanting Call Waiting ID must have Caller ID (Number and/or Name) and Call Waiting on the line.
** Anonymous Call Rejection is automatically available to business subscribers where technically feasible.

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

Page 128

Fourth Revised Replaces Third Revised
McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.2 McLeodUSA Advantage Business {cont=d)

Features Monthly Recurring
South ID North ID

Caller ID Blocking, per month
Caller ID Blocking - per month, per line $2.24 (1) $0.00
Caller ID Blocking - per line $0.00 $0.00
Three-Way Call Blocking/month $0.00 $0.00
Call Trace Blocking/month $0.00 $0.00
Continuous Rediale $5.04 (D) $5.04(H
Continuous Redial Blocking $0.00 $0.00
Do Not Disturb $4.42 (1) N/A
Hot Line $2.24 | $2.24 (I)
Hunting, per line¢ $8.96 | $8.96 |

Circular Hunt, per hunt group $3.36 | $3.36 |

Preferential Hunt, per each line arranged $1.12 | $1.12 |
Last Call Returne $6.22 () $6.16 (1)
Last Call Return Blocking $0.00 $0.00
No Solicitation $7.78 (D) N/A
Pay Per Call Restriction

Initial Installation $0.00 $0.00

Subsequent installation on same line $0.00 $0.00
Speed Calling, 8-number capacity+ $5.04 (D $5.04 (D)
Speed Calling, 30-number capacity+ $6.22 | $6.22 |
Toll Restriction, per line $0.11 (D $011 (D)
Blocking for 1010 02-01X1 +/1010 02-01X011+
Per Line $0.11 () $0.11 (I)
Warm Line $2.80 () $2.80 )
Per Use Features
Call Trace, per activation $1.00 $1.00
Continuous Redial, per use $.75/$6 max $.95/$7.60 max
Last Call Return, per use $.75/$6 max $.95/$7.60 max
Three-Way Calling, per use $.75/86 max $.95/$7.60 max

3 for $5 Feature Packages: Features marked with A¢@ are available for 3 for $5.00 in lieu of other feature
discounts. Customers enrolling with an 18, 36 or 60 month term will be able to select the 3 for §5 feature option.
Under this option, a Customer may select up to 3 eligible features per lien for $5.00. 1f a Customer chooses to
select only one feature on any line and the current price of that feature is less than $5.00, the current price will
apply. Only one 3 for $5 option can be applied per line. If the Customer has more than 3 features on a line,
additional features will be charged at their ala carte rates. Eligible features under the 3 for $5 options are marked
with 2¢@. Effective January 19, 2006, this feature package is only available to customers where their service
is provided via McLeodUSA local switching platform.

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission
Office of the Secretary
Page 129 ACCEPTED FOR FILING

Original DEC 4 - 2002

McLeodUSA Telecommunications Services, Inc.

(Acceptance Stamp)

Boise—tdaho

6.0 Grandfathered Services/Products (cont’d)

6.2 McLeodUSA Advantage (cont’d)

Features (cont’d)

Advantage Feature Package 2001 A

If the following requirements are met, the customer is a "qualifying customer" for
purposes of this feature package:

a. The customer must have selected McLeodUSA as its presubscribed carrier for
local, interLATA, intralLATA, and international services, and must enter into a 60-
month agreement for these services on or after May 1, 2001; and

b. The customer must purchase at least one data product (Web hosting, dial-up
internet, or DSL) from McLeodUSA, at the same time the term agreement for voices
services is entered into.

Qualifying customers who subscribe to Caller ID (Number Only) or Caller ID (Name
and Number) service will receive a credit at least equal to the monthly price of the
Caller ID option received, for each of the first three months of service. This offer is
limited to areas where the local, long distance, Caller ID, and data services mentioned
above are available.

Advice No. 02-01 David R. Comn Effective Date: December 4, 2002
Vice President and Deputy  Issue Date: November 14, 2002
General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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Second Revised Replaces First Revised
McLeodUSA Telecommunications Services, L.L.C.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

6.0

Grandfathered Services/Products (cont=d)

6.2 McleocdUSA Advantage (cont=d)

Feature Plus Product-Business Customers

Eligibility: New business customers currently on Centrex 21 or

who currently have a Centrex 21

proposal from US West. The customer must sign an 18, 36 or 60 month term contract to

be eligible for this Feature Plus product.

Mo to Mo 1

8 Mo 36 Mo 60 Mo

Local Line Rates $38.45 (D) 3

3 Features

6.64(I) $3591 (1) $34.82(D)

Up to 5 of the following added features may be selected by the customer and included in the

standard 1FBPLUS package at no charge:

Call Forward Busy**

Call Forward Don=t Answer**
Call Forward Busy Don=t Answer
Call Forward Variable

Call Transfer

Call Waiting

Caller ID Number

Caller ID Name and Number
Three Way Calling

Hunting

Speed Call 8

Speed Call 30

Last Call Return

Continuous Redial

Call Rejection

A**@ Indicate that the feature does not include programmable features

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212

Effective Date: November 1, 2017
Issue Date: October 20, 2017



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

. . . . March 31, 2009
First Revised Replaces Original (Acceptance Stagii}e 1daho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services
6.0 Grandfathered Services/Products (cont’d)

Page 131

6.3 PrimeLine® Residential

PrimeLine® Residential Service is limited to service at premises which are strictly residential in
nature and for which no business directory listing is provided. This service if offered as an add-on to
the interstate PrimeLine® Residential Service offering. The Basic Package consists of Local
Service, Long Distance Service and Call Waiting. The Simple Package consists of Local Service
and Long Distance service. Federal Access (EUCL), 911, LNP, PICC, USF and TRS surcharges
will also be charged where applicable.

Customers who choose to cancel local service 60 days after the original installation date and before
one year from the same date are subject to reimburse all or part of the previously waived charges.

Northern Idaho Southern Idaho

Package Rate Group 1 Rate Group 2 Rate Group 2

Basic Package $20.60 $22.10 $24.95 m
Simple Package $16.45 $17.95 $19.45 |
Local Only w/Call Waiting $20.60 $22.10 $24.95 |
Local Only w/o Call Waiting ~ $16.45 $17.95 $19.45 |
Additional Line $16.45 $17.95 $19.45 Q)

Advice No. 09-03 Effective Date: March 31, 2009

Issue Date: March 20, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary

Page 132 ACCEPTED FOR FILING
July 11, 2010
Second Revised Replaces First Revised (Acceptance §Bar§é?)daho
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services
6.0 Grandfathered Services (cont’d)
6.3 PrimeLine® Residential (cont’d)
Northern Idaho Southern Idaho
Features Ala Carte Rate Ala Carte Rate
Three-Way Calling $4.50 $4.50 D
Call Transfer $6.50 $6.50 )
Call Forwarding
Variable $5.00 $5.00 )
Busy Line $ .35 $ .35
Don’t Answer $1.10 $1.10
Busy Line/Don’t Answer $1.35 $1.35
Anonymous Call Rejection* $0.00 $0.00
Call Rejection $5.50 $5.50 D
Call Waiting ID** $0.00 $0.00
Call Waiting $7.00 $7.00 D
Caller ID Name & Number $9.00 $9.00 \
Caller ID Number $9.00 $9.00 |
Continuous Redial $4.00 $4.00 |
Last Call Return $5.00 $5.00 |
Speed Calling 8 $3.50 $3.50 @D
Call Trace, per activation*** $1.00 $1.00
Continuous Redial, per use*** $ .75/$6.00 § .95/§7.60 max
Last Call Return, per use*** $ .75/$6.00 $ .95/$7.60 max
Three-Way Calling, per use*** $ .75/$6.00  § .95/§7.60 max
* Anonymous Call Rejection is automatically available to residence subscribers of Caller ID.
**Requires Caller ID and Call Waiting.
***Pay per use features only where available.
Advice No. 10-02 Effective Date: July 11, 2010

Issue Date: July 1, 2010
General Counsel
One Martha’s Way
Hiawatha, Iowa 52233



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

Page 133

First Revised Replaces Original
McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.4 Long Distance Interexchange Services (from section 6.2.1 of the LD Tariff, page 40)

Rates Per Minute

Peak: $0.1850
Off-Peak: $0.1850
Time of Day

All periods ending on a specific hour run to, but not including, the stated hour.

Peak/Off-Peak Rates

As an alternative to the foregoing time-of-day periods, some options allow for peak rates
(Monday through Friday, 8:00 a.m. to 5:00 p.m.) and off-peak rates (all other times).

6.5 800 Services (from section 6.2.2 of the LD Tariff, page 41)

Monthly Charges

Customers are charged $11.20 per month per 800 line. Customers ordering Area M
Code Blocking will be charged a one-time $110.00 fee.

Usage-Sensitive Rates

All incoming calls are charged at the same rate regardless of point of origin. Day
or peak rates are applicable from §:00 a.m. to 5:00 p.m. Monday-Friday.

Rates Per Minute

Peak: $0.1850
Off-Peak: $0.1850

Effective Date: November 1,2017

Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Page 134

Original

Idaho Public Utilities Commission
QOffice of the Secretary

ACCEPTED FOR FILING

DEC4 - 200 (Acceptance Stamp)

McLeodUSA Telecommunications Services, Inc.

6.0 Grandfathered Services/Products (cont’d)

Botse—tdahe
VUIOG,

6.6 Travel Calling Card Service Rates and Charges (from section 6.2.3 of the LD Tariff,
page 42)
Rates Per Minute
Peak: $0.1850
Off-Peak: $0.1850
Surcharge Per Call
All Travel Calling Card Service calls are subject to an $0.80 per call surcharge.
6.7 Residential Long Distance Service (from section 6.2.4 of the LD Tariff, page 43)
This plan is available to new residential customers and residential customers that are up
for renewal. All calls will be billed using a one minute minimum initial period with one
minute minimum additional increments.
Per Minute
Outbound Intrastate Rate $0.1200
Toll Free Rate $0.220
Calling Card Charge $0.25
Surcharges
Calling Card Surcharge $0.35
Toll Free Service Surcharge  $1.00
6.8 Residential Interexchange Service II (from section 7.1 of the LD Tariff, page 45)
These rates apply to jurisdictional calls made by subscribers to Residential
Interexchange Service II.
Outbound Interexchange Service
Total Usage Rate Per Minute
$0 - $24.99 $0.1700
$25.00 - $49.99 $0.1530
$50.00 + $0.1360
Inbound Interexchange
$0.2100 per minute
Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy  Issue Date: November 14, 2002
General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




Idaho Public Utilities Commission
Page 135 Office of the Secrefary

ACCEPTED FOR FILING
Original _ (Acceptance Stamp)
McLeodUSA Telecommunications Services, Inc. DEC 4 - 2002

6.0 Grandfathered Services/Products (cont’d) Boise, Idaho

6.9 Prepaid Debit Card (from section 6.2.5 of the LD Tariff, beginning on page 43)
Customers may purchase a McLeodUSA prepaid debit card either directly from
McLeodUSA or from a third party vendor which will permit the customer to dial into a
McLeodUSA 800 number (identified on the back of the call card), the called telephone
number and a personal identification number (“PIN™). A prepaid debit card processing
unit will determine whether the prepaid calling is valid, and if so, the remaining minutes
of use for the card. Upon verification that minutes of use remain, the prepaid debit card
unit originates the second call to the called party, at which point conversation time
begins. Customers are not entitled refunds for unused minutes. Alternative Prepaid
Debit Card Pricing may be available through an ICB arrangement based on
individualized needs of the purchaser.

In addition to the rates listed below, there is an additional fee of $0.10 per calling card,
plus $0.03 per card with a "scratch off" PIN concealment feature. The standard
payphone surcharge applies to all prepaid debit card calls placed from pay telephones.

Connection Fee Products

Wholesale
$0.0990 Per Minute, $0.49 Connection Fee
Monthly Volume Card Denomination Customer Charge
$5,000 to $5.00 $2.60
$24,999.99 $10.00 $5.20
$20.00 $10.40
$25,000 to $5.00 $2.40
$99,999.99 $10.00 $4.80
$20.00 $9.60
$100,000 Plus $5.00 $2.25
$10.00 $4.50
$20.00 $9.00
Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy  Issue Date: November 14, 2002
General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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Original

McLeodUSA Telecommunications Services, Inc.

(Acceptance Stamp)

6.0 Grandfathered Services/Products (cont’d)

6.9 Prepaid Debit Card (cont’d)

Connection Fee (cont’d)

Wholesale (cont’d)

Idaho qulic Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING
DEC 4 - 2002

Boise, Idahe

$0.0590 Per Minute, $0.59 Connection Fee

Monthly Volume Card Denomination | Customer Charge
$5,000 to $5.00 $3.10
$24,999.99 $10.00 $6.20

$20.00 $12.40
$25,000 to $5.00 $2.90
$99,999.99 $10.00 $5.80

$20.00 $11.60
$100,000 Plus $5.00 $2.75

$10.00 $5.50

$20.00 $11.00

$0.0390 Per Minute, $0.69 Connection Fee

Monthly Volume Card Denomination Customer Charge
$5,000 to $5.00 $3.35
$24,999.99 $10.00 $6.70
$20.00 $13.40
$25,000 to $5.00 $3.15
$99,999.99 $10.00 $6.70
$20.00 $12.60
$100,000 Plus $5.00 $3.60
$10.00 $6.00
$20.00 $12.00

Advice No. 02-01

David R. Conn
Vice President and Deputy
General Counsel

Effective Date: December 4, 2002
November 14, 2002

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406
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Original

McLeodUSA Telecommunications Services, Inc.

(Acceptance Stamp)

6.0

6.9

Prepaid Debit Card (cont’d)

Grandfathered Services/Products (cont’d)

1daho Public Uhmies Commission
Office of the Secretary

ACCEPTED FOR FILING

DEC 4 - 2002
Connection Fee (cont’d)
Boise, 1daho
Retail
$0.0990 Per Minute, $0.49 Connection Fee

Monthly Volume Card Denomination Customer Charge
$100 to $2,999.99 $5.00 $2.90

$10.00 $5.80

$20.00 $11.60
$2,500 to $9,999.99 | $5.00 $2.70

$10.00 $5.40

$20.00 $10.80
$10,000 Plus $5.00 $2.50

$10.00 $5.00

$20.00 $10.00

$0.0590 Per Minute, $0.59 Connection Fee

Monthly Volume Card Denomination Customer Charge
$100 to $2,499.99 $5.00 $3.35

$10.00 $6.70

$20.00 $13.40
$25,000 to $5.00 $3.15
$99,999.99 $10.00 $6.30

$20.00 $12.60
$100,000 Plus $5.00 $3.60

$10.00 $6.00

$20.00 $12.00

Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy

General Counsel

Issue Date: November 14, 2002

6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406
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Original

McLeodUSA Telecommunications Services, Inc.

(Acceptance Stamp)

6.0 Grandfathered Services/Products (cont’d)

6.9 Prepaid Debit Card (cont’d)

Idaho Public Utilities Commission
QOffice of the Secretary

ACCEPTED FOR FILING

Connection Fee (cont’d) DEC 4 - 2002
i h
Retail Boise, 1daho
$0.0390 Per Minute, $0.69 Connection Fee
Monthly Volume Card Denomination Customer Charge
$100 to $2,499.99 $5.00 $3.60
$10.00 $7.20
$20.00 $14.40
$25,000 to $5.00 $3.45
$99,999.99 $10.00 $6.90
$20.00 $13.80
$100,000 Plus $5.00 $3.25
$10.00 $6.50
$20.00 $13.00
Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy

General Counsel

Issue Date: November 14, 2002

6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406
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ACCEPTED FOR FILING
Oniginal (Acceptance Stamp)
McLeodUSA Telecommunications Services, Inc. DEC 4 - 2002

6.0 Grandfathered Services/Products (cont’d) Boise, Idaho

6.9 Prepaid Debit Card (cont’d)

Flat Fee. The below products do not have a connection fee and all calls will be billed in
whole minute increments

Wholesale
$0.15 Per Minute
Monthly Volume Card Denomination | Customer Charge
$5,000 to $5.00 $2.60
$24,999.99 $10.00 $5.20
$20.00 $10.40
$25,000 to $5.00 $2.40
$99,999.99 $10.00 $4.80
$20.00 $9.60
$100,000 Plus $5.00 $2.25
$10.00 $4.50
$20.00 $9.00
Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy ~ Issue Date: November 14, 2002
General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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Original

McLeodUSA Telecommunications Services, Inc.

(Acceptance Stamp)

6.0 Grandfathered Services/Products (cont’d)

6.9 Prepaid Debit Card (cont’d)

ldaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

Flat Fee (cont’d) DEC 4 - 2002
Wholesale (cont’d) Boise, ldaho
$0.129 Per Minute
Monthly Volume Card Denomination Customer Charge
$5,000 to $5.00 $3.10
$24,999.99 $10.00 $6.20
$20.00 $12.40
$25,000 to $5.00 $2.90
$99,999.99 $10.00 $5.80
$20.00 $11.60
$100,000 Plus $5.00 $2.75
$10.00 $5.50
$20.00 $11.00
$0.0990 Per Minute
Monthly Volume Card Denomination Customer Charge
$5,000 to $5.00 $3.35
$24,999.99 $10.00 $6.70
$20.00 $13.40
$25,000 to $5.00 $3.15
$99,999.99 $10.00 $6.70
$20.00 $12.60
$100,000 Plus $5.00 $3.60
$10.00 $6.00
$20.00 $12.00
Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy
General Counsel

November 14, 2002

6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406
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Original

McLeodUSA Telecommunications Services, Inc.

(Acceptance Stamp)

6.0 Grandfathered Services/Products (cont’d)

6.9 Prepaid Debit Card (cont’d)

Flat Fee (cont’d)

Idaho Public Utilities Commission

Office of the Secretary

ACCEPTED FOR FILING

DEC 4 - 2002

Retail Beise, Icane
$0.15 Per Minute
Monthly Volume Card Denomination Customer Charge
$100 to $2,999.99 $5.00 $2.90
$10.00 $5.80
$20.00 $11.60
$2,500 to $9,999.99 | $5.00 $2.70
$10.00 $5.40
$20.00 $10.80
$10,000 Plus $5.00 $2.50
$10.00 $5.00
$20.00 $10.00
$0.129 Per Minute
Monthly Volume Card Denomination Customer Charge
$100 to $2,499.99 $5.00 $3.35
$10.00 $6.70
$20.00 $13.40
$25,000 to $5.00 $3.15
$99,999.99 $10.00 $6.30
$20.00 $12.60
$100,000 Plus $5.00 $3.60
$10.00 $6.00
$20.00 $12.00
Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy
General Counsel

Issue Date: November 14, 2002

6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406
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Original

McLeodUSA Telecommunications Services, Inc.

(Acceptance Stamp)

6.0 Grandfathered Services/Products (cont’d)

6.9 Prepaid Debit Card (cont’d)

Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

DEC 4 - 2002
Flat Fee (cont’d)
Boise, idaho
Retail
$0.099 Per Minute

Monthly Volume Card Denomination | Customer Charge
$100 to $2,499.99 $5.00 $3.60

$10.00 $7.20

$20.00 $14.40
$25,000 to $5.00 $3.45
$99,999.99 $10.00 $6.90

$20.00 $13.80
$100,000 Plus $5.00 $3.25

$10.00 $6.50

$20.00 $13.00

On-Account Debit Card
Monthly Originating Terminating Round Trip
Volume
$10,00 to $0.0410 $0.038 $0.079
$49,99.99
$50,000 to $0.039 $0.036 $0.075
$99,999.99
$100,000 Plus $0.036 $0.033 $0.069
Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy
General Counsel

Issue Date: November 14, 2002

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406
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QOffice of the Sacretary

Original ACCEPTED FOR FILING
McLeodUSA Telecommunications Services, Inc. DEC 4 - 2002

(Acceptance Stamp)

6.0 Grandfathered Services/Products (cont’d)

Boise, Idaho
6.9 Prepaid Debit Card (cont’d)

Promotional Debit Card. Prices are for U.S. domestic minutes only (excluding Alaska
& Hawaii). Card pricing for cards that include International Termination will be quoted

upon request. No other surcharges will apply. Orders are subject to 3% Federal Excise
Tax and appropriate state taxes.

Standard/Custom Card Per Minute Pricing

Total 10 Minutes 15 Minutes 30 Minutes 60 Minutes
Minutes/Order

100-10,000 $0.10 $0.10 $0.11 $0.12
10,001-99,999 $0.085 $0.09 $0.10 $0.11
100,000-499,999 | $0.080 $0.085 $0.095 $0.10
500,000-999,999 | $0.075 $0.08 $0.09 $0.095
1M-2,499,999 $0.07 $0.075 $0.085 $0.085
2.5M Plus $0.065 $0.07 $0.08 $0.08

Custom Card Production Pricing. This pricing has a minimum card order of 1,000.
Customer Card design is $85.00 per hour per card design. The card set-up fee will be
based on graphics and quantity ordered. Fees will be waived for a 30 second customer
greeting but additional 30 seconds will cost $0.20/card.

Number of Cards Price Per Card
1,000-5,000 ICB
Advice No. 02-01 David R. Conn Effective Date: December 4, 2002

Vice President and Deputy  Issue Date: November 14, 2002
General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406




Idaho Public Utilities Commission

Page 144 Office of the Secretary

) ACCEPTED FOR FILING
Second Revised Replaces First Revised November 1, 2017
McLeodUSA Telecommunications Services, L.L.C. Boise, Idaho
6.0 Grandfathered Services/Products (cont=d)

6.10 Business Preferred Advantage Toll Free

This is a switched Toll Free service that is available to all business customers. A monthly recurring fee of

$8.40 plus a per minute usage charge set forth below applies to each call. This toll free service is not O
available for any locations outside fo the continental United States. All incoming toll free calls will be

rounded and billed in 6-second increments.

Per Minute Usage Rate ~ $0.22

6.11 Local T1
Effective February 15, 2004, this preduct is no longer available to new customers.

MclLeodUSA Non 18 Month 36 Month 60 Month
Recurring

T1-Advanced $1,100.00 3 - $ 14213 (1) $ 12318 (1)

T1-Basic or Advanced $1,100.00 $ - $ 296.80 (D) $ 27440 ()

Basic In Only $ 7200 $ - § 2892 $ 28.92%(D)

Basic Out Only $ 72.00 5 - $ 28.92 | $ 2722 |

Basic 2 Way $ 72,00 5 - $ 2892(DH $ 28.92*(D

Adv In Only DID $ 7200 5 - § 2488(D § 2331*(D)

Adv Out Only $ 72,00 5 - § 2488 | § 2331 |

Adv Two Way DID 5 72.00 s - § 2488(D $ 20.81*(D

DID Trunk Charge $§ 50.00 5 - § 1204 § 1098(QH

DID Number Block 20 $ 224000 $ 336 | $ 319 |

Non-sequential number $ 100 5§ - $ 017 $ 017 (M

* Includes Hunting

Rerouting of numbers $ 50.00

Number of Digits sent $ 50.00

Signaling $ 50.00

Service Order Charge $ 50.00 Includes order charge for T1 and Trunks

(Section 6.11 was previously found on page 91.

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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‘ ) ) ACCEPTED FOR FILING
First Revised Replaces Original November 1, 2017
McLeodUSA Telecommunications Services, L.L.C. Boise, Idaho

6.0 Grandfathered Services/Products (cont'd)

6.11 Local T1 (cont'd)

Local T1 Single Number Access

T1-Advanced $1,100.00 $ - $ 14213 (D $ 123.18()
Rate Per Trunk $ 50.00 5 - § 3292(D) 5 3157()
McLeodUSA Enhanced Maintenance Option $80.00 Per Month

*Minimum 12 trunks/channels active on Local T1 Advanced and Basic Configuration
*Single Number Access requires utilization of all 24 trunks/channels on the T1
*Only one telephone number available per Single Access T1.

PICC $3.42 Per trunk
EUCL $7.68 Per trunk
LNP $3.87 Per trunk

**Volume Discounts for 51 or more Local T1 trunks available on an ICB basis.

Install charges above apply for all additions to Local T1 service.

Changes from a Basic T1 configuration to an Advanced T1 configuration or visa versa will result in
the installation charge for a T1 facility ($§1100.00) and applicable trunk install charges.

Changes to hunting sequence will be charged $50.00 per order.

Long Distance rates for McLeodUSA Local T1 Service are the same as current McLeodUSA Long
Distance pricing.

Local T1 revenue - local and long distance - apply towards the customers overall revenue category mix
when considering pricing for LD rates.

McLeodUSA Local T1 product is not available as a local only product.

Applicable CALC, taxes, 911 apply.

(Section 6.11 was previously found on Pages 91 and 92.)

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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. . o ACCEPTED FOR FILING
First Revised Replaces Original November 1, 2017
McLeodUSA Telecommunications Services, L.L.C. Boise, Idaho

6.0 Grandfathered Services/Products (cont'd)

6.12 PRI-ISDN
Effective February 15, 2004, this product is no longer available to new customers.
Non
McLeodUSA Recurring 18 Month 36 Month 60 Month
T1-Advanced $1000.00 3 - 3 14213  § 123.18(D)
Service Configuration
23B+D $1025.00 $ $ 30464() 8 262.08()
24B $1025.00 3- $ 304.64 | $ 262.08 |
24B + D Back-Up $1025.00 $- $ 304641 $ 262.08(H
Trunk Connection
In Only DID $ 72.00 3- § 2080(@M § 19.68*(D)
Out Only § 72.00 $- $ 20.80 | $ 19.68* |
Two-way DID § 72.00 3- $ 20.80 | $ 19.68* |
DID Trunk Charge § 50.00 $ $ 1848 | $ 1680 |
Non-sequential number $ 100 b $  017QD) $ 017 ()
Rerouting of numbers $ 50.00
Number of Digits sent $ 50.00
Signaling $ 50.00
Service Order Charge $ 50.00 Includes order charge for T1 and Trunks
Available Features
Caller ID - Number No charge
Caller ID Blocking No charge
PRI ISDN Single Number Access
T1-Advanced $1000.00 $- $ 142.13(@M $ 123.18(D
Service Configuration $1025.00 $- $ 304.64 | $ 262.08 |
Rate Per Trunk $ 5217 3- $§ 2378y § 2253()

McLeodUSA Enhanced Maintenance Option $§ 80.00 Per month

*Minimum 12 trunks/channels active on PRI ISDN Configuration
*Single Number Access requires utilization of all 23 trunks/channels on the T1
*Only one telephone number available per Single Access T1.

PICC $ 17.10 Per facility
EUCL $ 38.40 Per facility
LNP $ 2.15 Per facility

(Section 6.12 was previously found on Pages 93 and 94)

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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Pace 147 ACCEPTED FOR FILING

© November 1, 2017

. . . . Boise, Idaho
First Revised Replaces Original

McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.12  PRI-ISDN (cont=d)

* Clear Channel Routing is not available with this product offering.

¢ Install charges above apply for all additions to PRI ISDN service.

¢ Changes to hunting sequence will be charged $50.00 per order.

» Long Distance rates for McLeodUSA PRI ISDN Service are the same as current McLeodUSA
L.ong Distance pricing.

» PRI ISDN revenue - local and long distance - apply towards the customers overall revenue
category mix when considering pricing for LD rates.

¢  McLeodUSA=s PRI ISDN product can be sold as a local only product.

e Applicable CALC, taxes 911 apply.

(Section 6.12 was previously found on Pages 93 and 94)

6.13  Dynamic Local T1

Effective February 15, 2004, this product is no longer available to new customers.
The Dynamic Local T1 product terminates into a customer-provided PBX or hybrid
system, via a customer-provided DT1 or channel bank. When DID/DOD service is
ordered, direct inward dialing (DID) numbers must be purchased from the Company.

Dynamic Local T1 is provided, where the necessary facilities are available ona 18, 36 or
60 month contract term with a minimum order of 16 trunks required. Subsequent T1s
installed have a 12 trunk minimum. All installations are subject to the approval of
McLeodUSA. Installation charges are subject to waiver based on term and volume
commitments of the customer.

Installation charges: Initial T1: $1200.00
Subsequent T'1 on same order:  $500.00

Contract Term

#of Trunks MTM 18 Mo. 3yr. Syr.

12 $896.00 (D $568.96 (I) $517.44 (D) $486.08 ()
16 $1008.00 | $715.68 | $650.72 | $611.52 |
20 $1175.00 | $840.00 | $763.84 | $717.92 |
24 $1288.00 (D $943.04 (1) $859.04 (1) $806.40 (D

(Section 6.13 was previously found on Pages 95 and 96)

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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Page 148 ACCEPTED FOR FILING
FEB 15 2004

Original

McLeodUSA Telecommunications Services, Inc. (Acceptance Stamp) Boise, ldaho

6.0  Grandfathered Services/Products (cont’d)

6.13  Dynamic Local T1 (cont’d)

™
I
DID |
Service must be purchased per T1 facility, with numbers purchased in blocks of 20. |
Non-sequential DID numbers are available at an additional charge. |
DID Charge per facility: $100.00 |
DID Install Charge per 20 n umber block: $ 20.00 |
DID Charge per 20 number block: $ 200 |
DID non-sequential Install Charge per number $ 1.00 I
DID non-sequential Charge per number $§ 0.10 |
I
Advanced Features |
Priced on an ICB basis where available |
I
Additional Charges |
Activate additional channels: $100.00 |
Customer moves (per facility): |
Initial T1: $1200.00 |
l
Subsequent T1 on same order: $500.00 |
EUCL, PICC and LNP charges will apply per facility.
911 charges, universal service fund charges, and other similar charges are the applicable |
rate per exchange. |
|
Multiple Advanced Services |
A bundled services credit of may be applied be applied on the customer’s bill, for 24 |
trunk facility configuration. The credit per facility |
Credit: $25.00 |
_ ‘ ™)
(Section 6.13 was previously found on Pages 95 and 96)
Advice No. 04-01 David R. Conn Effective Date: February 15, 2004
Vice President and Deputy Issue Date: February 5, 2004
General Counsel
6400 C Street SW

Cedar Rapids, IA 52404
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ACCEPTED FOR FILING
November 1, 2017

First Revised Replaces Original
Boise, Idaho

McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.14  Dynamic PRI
Effective February 15, 2004, this product is no longer available to new customers.

The Dynamic PRI terminates into a customer-provided PBX or hybrid system, via a
customer-provided DT1 or channel bank. When DID/DOD service is ordered, direct
inward dialing (DID) number must be purchased from the Company.

Dynamic PRI is provided, where the necessary facilities are available on a 18, 36 or 60
month contract term with a minimum order of 16 trunks required. Subsequent T1s
installed have a 12 trunk minimum. All installations are subject to the approval of
McLeodUSA. Installation charges are subject to waiver based on term and volume
commitments of the customer.

Installation charges: Initial PRI: $1200.00
Subsequent PRI on same order: $500.00
Contract Term
# of Trunks MTM 18 mo. 3yr Syr
12 $1008.00 (1) $778.40 (I) $695.52 (I) $622.72 (1)
16 $1120.00 |  $1009.12 | $902.72 | $807.52 |
20 $1288.00 |  $1225.28 | $1096.48 | $981.12 |
24 $1400.00 (1) $1428.00 (D) $1276.80 (I) $1142.40 (D)
DID

Service must be purchased per PRI facility, with numbers purchased in blocks of 20.
Non-sequential DID numbers are available at an additional charge.

DID Install Charge per 20 number block: $20.00

DID Charge per 20 number block: $ 2.00

DID non-sequential Install Charge per number $ 1.00

DID non-sequential Charge per number $ 0.10

Advanced Features (where available)

Caller ID, Number $ 0.00
Call Transfer with release $20.00
Caller ID - Name & Number § 7.95
Caller ID Blocking $ 0.00

(Section 6.14 was previously found on Pages 97 and 98)

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission

Page 150 Office of the Secretary

) ) ] ACCEPTED FOR FILING
First Revised Replaces Original November 1, 2017
McLeodUSA Telecommunications Services, L.L.C. Boise, Idaho

6.0 Grandfathered Services/Products (cont=d)

6.14  Dynamic PRI (cont=d) M)

Additional Charges

Activate additional channels on PRI: $100.00
Customer moves (per facility):

Subsequent PRI on same order: $500.00
Initial PRI: $1200.00

l
|
I
|
|
|
|
EUCL, PICC and LNP charges will apply per facility. |
911 charges, universal service fund charges, and other similar charges are the |
applicable rate per exchange |
|
|
|
|
(

Multiple Advanced Services
A bundled services credit of may be applied by applied on the customer=s bill, for
24 trunk facility configuration. The credit applies per facility.

Credit: $25.00

Section 6.14 was previously found on Pages 97 and 98)

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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Page 151 ACCEPTED FOR FILING
First Revised Replaces Original APR 9~ 2004
McLeodUSA Telecommunications Services, Inc. (Acceptance Stamp) Boise—ta

6.0  Grandfathered Services/Products (cont’d)

(Section 7, Wholesale Services, is moved to Page 156 for spacing.) |

Sections 6.15 through 6.17 are no longer available to new customers effective April 9, ™)
2004.

6.15  Long Distance Services (6.15.1 and 2 moved from Page No. 85.2)

6.15.1 Business Preferred AdvantageSM Inter/Intra State Long Distance for Customers
without McLeodUSA Local Service.

This service is available to business customers that do not purchase a bundled
package of local and long distance service from McLeodUSA. Intrastate rates
will be applied to any call record where the originating ANI is not provided by
the customer or the originating carrier. These rates are based on an expected
ratio of at least 80% of Customer’s long distance minutes in a given month
terminating to an RBOC end-user and no more than 20% of the LD minutes
terminating to non-RBOC end-users. If more than 20% of Customer’s total
long distance call minutes in a month terminate to non-RBOC end users, then
an additional charge of $0.025/minute will be added for those Customer’s long
distance minutes in excess of the permitted 20% non-RBOC termination.

6.15.2. Business Preferred AdvantageSV Inter/Intra State Long Distance for Customers
with Local Service Provided by a McLeodUSA.

This service is available to a Customer that purchases a bundled package of
Preferred AdvantageSM local and long distance voice service for all lines at a
Customer physical location. Intrastate rates will be applied to any call record
where the originating ANI is not provided by the customer or the originating
carrier. These rates ar based on an expected ratio of at least 80% of Customer’s
long distance minutes in a given month terminating to an RBOC end-user and
no more than 20% of the LD minutes terminating to non-RBOC end users. If
more than 20% of Customer’s total long distance call minutes in a month
terminate to non-RBOC end users, then an additional charge of $0.025/minute

will be added for those long distance minutes in excess of the permitted 20%

|
|
|
l
|
|
|
|
|
|
|
|
|
|
|
|
Per Minute Usage Rate: $0.1664 |
|
|
l
|
|
|
|
l
|
l
|
|
l
|
non-RBOC termination. |
|

Per Minute Usage Rate: $0.0948 (M)

Advice No. 04-03 David R. Conn Effective Date: April 9, 2004
Vice President and Deputy Issue Date: March 30, 2004
General Counsel
6400 C Street SW
Cedar Rapids, IA 52404
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Original

McLeodUSA Telecommunications Services, Inc.  (Acceptance Stamp)

idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING

APR 9 — 2004

6.0

Grandfathered Services/Products (cont’d)

6.16

Rate Table 5.1.2 Business Preferred AdvantageSM Inter/Intra State Switched Toll Free
Service (Moved from Page No. 87.01 and 87.1)

This is a switched Toll Free service that is available to business customers that do not
purchase a bundled package of Preferred AdvantageS™ local and long distance voice
service for a physical location. Intrastate rates will be applied to any call record where
the originating ANI is not provided by the customer or the originating carrier. These
rates are based on an expected ratio of at least 80% of Customer’s long distance in-
bound minutes in a given month originating from an RBOC end-user and no more than
20% of the LD minutes originating from non-RBOC end-users. If more than 20% of
Customer’s total long distance call minutes in a month originate from non-RBOC end
users, then an additional charge of $0.025/minute will be added for those long distance
minutes in excess of the permitted 20% non-RBOC origination. This toll free service is
not available for any locations outside of the continental United States. All incoming
toll free calls will be rounded and billed in 6-second increments. Toll Free features
include: listing of Customer’s toll free number in the national Toll Free directory
service; message referral that provides a disconnect or referral message on the toll free
number; ability to restrict areas of service; geographical routing that permits multiple
destinations of Toll Free based on NPA of the caller; time routing that permits customer
to set multiple destination numbers based on time specifications; percent allocation
routing that permits routing of calls to multiple destinations based on a percentage

distribution; and route advance overflow that allow for a secondary target termination
for overflow.

Toll Free Directory Assistance: $15.00/number
Route Advance: $20.00

6.16.1 Business Preferred AdvantageSM Inter/Intra State Switched Toll Free Service
for Customers without Local

Per Minute Usage Rate: $0.1251

6.16.2 Rate Table 5.1.2.B Business Preferred AdvantageSM Inter/Intra State Switched
Toll Free Service for Customers with Local

Per Minute Usage Rate: $0.0851

Advice No. 04-03 David R. Conn

General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

Effective Date: April 9, 2004
Vice President and Deputy Issue Date: March 30, 2004

Bgiseddahd
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ACCEPTED FOR FILING

First Revised Replaces Original JUN 1 3 2005
McLeodUSA Telecommunications Services, Inc.  (Acceptance Stamp)

Boisetdaho—
6.0  Grandfathered Services/Products (cont’d)

6.17  Dedicated Long-Distance Service Plan 7-2000 (Moved from Section 4.3.4.C, Page No.
86.2)

These rates are available to customers signing a written agreement with McLeodUSA, and
only for traffic carried over dedicated access services purchased from McLeodUSA. Rates
under this plan will be billed with a six second initial period and six second additional
increments. On a monthly basis, no more than 20% of the customer’s traffic may originate
or terminate at non-RBOC exchanges in order to qualify for these rates.

Month to Month 18 Months 36 or 60 Months
Inbound and Outbound $0.0590 $0.0590 $0.0590

Section 6.18 is no longer available to new customers effective June 13, 2005.

6.18  .Local Service Packages (Moved from Sheet Nos. 50, 51, 72, 73, 74, 76, 77, 113, 114, 115,
116,117,118,119, 120 and 121.)

A. Descriptions:

Business Package B - Value Preferred® Package

Business Package B consists of local line switched service, Call Waiting, Three Way
Calling, Call Forward Variable/Busy/Don’t Answer, Caller ID, Call Waiting ID, Call
Transfer, and a Primary Directory Listing.

Business Package D - Simple Preferred® Package
Business Package D consists of local line switched service, Call Waiting, Call
Forward Variable, Call Transfer, and a Primary Directory Listing.

Business Package E - Key System Preferred® Package

Business Package E consists of local line switched service, Caller ID, Call Transfer,
Hunting and a Primary Directory Listing.

Residential Package A - Value Preferred® Package

Residential Package A consists of local line switched service, Call Waiting, Three
Way Calling, Call Forward Variable, Caller ID, Anonymous Call Rejection, Call
Waiting ID, 900 Blocking and a Primary Directory Listing.

°

Advice No. 05-04 Effective Date: June 13, 2005
Issue Date: June 3, 2005
General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

™)
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November 1, 2017

. . . Boise, Idaho
Third Revised Replaces Second Revised

McLeodUSA Telecommunications Services, L.L.C

6.0 Grandfathered Services/Products (cont=d)

6.18  Local Service Packages (cont=d)

B. Rates - Business-North
Rates for local service packages are provided in rate groups. A Rate Groupisa
group of central offices used to define tariffed pricing. All customers served
using the same platform in a central office in the same Rate Group will receive the
same tariffed pricing for local service. See section 5.1 for the Rate Group/CLLI
Lists.

Business Packages in Idaho North Rate Group |

Monthly Rate
Value Preferred7 Package $41.33 (D)
Simple Preferred7 Package $41.33
Key System Preferred7 Package $41.33 (1)

Business Packages in Idaho North Rate Group 2

Monthly Rate
Value Preferred7 Package $44.69 (1)
Simple Preferred7 Package $42.45 |
Key System Preferred7 Package $45.81 ()

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC
Central Office where service via McLeodUSA Switch is not available. The specific price for each
Business Package in each CLLI in which McLeodUSA offers local service is set forth in Section 6.18.C.

Effective Date: November 1,2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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Third Revised Replaces Second Revised Boise, Idaho

McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.18  Local Service Packages (cont=d)

B. Rates - Business-South: (cont=d)

Business Packages in Idaho South Rate Group 1

Monthly Rate
Value Preferred7 Package $39.09 (D
Simple Preferred7 Package $41.33
Key System Preferred7 Package $44.69 (I)

Business Packages in Idaho South Rate Group 2

Monthly Rate
Value Preferred7 Package $45.81 ()
Simple Preferred7 Package $41.33
Key System Preferred7 Package $44.69 (1)

Business Packages in Idaho South Rate Group A

Monthly Rate
Value Preferred7 Package $45.81 (I)
Simple Preferred7 Package $42.45 |
Key System Preferred7 Package $45.81 (1)

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC
Central Office where service via McLeodUSA Switch is not available. The specific price for each
Business Package in each CLLI in which McLeodUSA offers local service is set forth in Section 6.18.C.

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission
Office of the Secretary
Page 155.1 ACCEPTED FOR FILING

. . . March 31, 2009
First Revised Replaces Original Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0 Grandfathered Services/Products (cont’d)

6.18  Local Service Packages (cont’d)

B. Rates — Residential: (cont’d)
Residential Packages in Idaho North Rate Group 1
Monthly Rate
Value Preferred® Package $47.90 (1
Residential Packages in Idaho North Rate Group 2
Monthly Rate
Value Preferred® Package $38.90 )
Residential Packages in Idaho South Rate Group 2
Monthly Rate
Value Preferred® Package $41.90 (1

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC Central
Office where service via McLeodUSA Switch is not available. The specific price for each Business Package
in each CLLI in which McLeodUSA offers local service is set forth in Section 6.18.C.

Advice No. 09-03 Effective Date: March 31, 2009

Issue Date: March 20, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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Third Revised Replaces Second Revised
McLeodUSA Telecommunications Services, L.L.C.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

November 1, 2017
Boise, Idaho

6.0 Grandfathered Services/Products (cont=d)

6.18

Local Service Packages (cont=d)

CLLI Lists and Rate Groups:

Business-Northern Idaho:

City
COTTONWOOD
CRAIGMONT
GRANGEVL
KAMIAH
KOOSKIA
NEZPERCE
LAPWAI
LEWISTON

CLLI
CTWDIDO1
CRGMIDO1
GAVLIDO1
KAMHIDO1
KOSKIDO!
NZPRIDO1
LAPWIDOI
LSTNIDSH

Business-Northern Idaho:

City
HAILEY
KETCHUM
SUN VALLEY
AMERICNFLS
BANCROFT
BLACKFOOT
BLISS

BOISE

BOISE

BOISE

BOISE

BOISE

BOISE

BUHL
CALDWELL
CASTLEFORD
DAYTON
DIETRICH
DOWNEY
EAGLE

CLLI
HALYIDMA
KTCHIDMA
KTCHIDMA
AMFLIDMA
BNCRIDMA
BLFTIDMA
BLSSIDMA
BOISIDMA
BOISIDMA
BOISIDMA
BOISIDNW
BOISIDSW
BOISIDWE
BUHLIDMA
CLWLIDMA
CSFRIDMA
DYTNIDMA
SHSHIDMA
DWNYIDMA
EAGLIDNM

Platform Rate Group
R 1
R 1
N 1
N 1
R 1
R 1
N 2
N 2
Platform Rate Group
N 1
N 1
N 1
N 2
N 2
N 2
N 2
S 2
S 2
S 2
N 2
S 2
S 2
N 2
S 2
N 2
N 2
N 2
N 2
R 2

Pkg B
$41.33 (I)
$41.33 |
$41.33 |
$41.33 |
$41.33 |
$41.33 |
$41.33 |
$41.33 (I)

PkgB
$39.09 (I)
$39.90 |
$39.09 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 |
$45.81 (I)

PkgD Pkg E
$41.33 (1) $44.69 (1)
$41.33 | $44.69 |
$41.33 | $44.69 |
$41.33 | $44.69 |
$41.33 | $44.69 |
$41.33 | $44.69 |
$42.45 | $44.69 |
$42.45 () $44.69 (1)
PkgD PkgE
$41.33 (1) $44.69 (D)
$41.33 | $44.69 |
$41.33 | $44.69 |
$42.45 | $45.81 |
$42.45 | $45.81 |
$42.45 | $45.81 |
$42.45 | $45.81 |
$41.33 | $44.69 |
$41.33 | $44.69 |
$41.33 | $44.69 |
$42.45 | $45.81 |
$42.45 | $44.69 |
$42.45 | $45.81 |
$42.45 | $45.81 |
$41.33 | $44.69 |
$42.45 | $45.81 |
$42.45 | $45.81 |
$42.45 | $45.81 |
$42.45 | $45.81 |
$41.33 (1) $44.69 (1)

Platform Legend: N = Network Elements; S = McLeodUSA Switch; R = Resale

Effective Date: November 1, 2017
Issue Date: October 20, 2017

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

Page 155.3

Second Revised Replaces First Revised

McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.18  Local Service Packages (cont=d)
C. CLLI Lists and Rate Groups (cont=d)

City CLLI Platform Rate Group PkgB PkgD Pkg E

EDEN EDHZIDMA N 2 $4581 () $42.45() $45.81 (1)
EMMETT EMMTIDMA N 2 $45.81 | $42.45 | $45.81 |
FIRTH FRTHIDMA N 2 $45.81 | $42.45 | $45.81 |
FRANKLIN FKLNIDMA N 2 $45.81 | $42.45 | $45.81 |
GLENNSFRRY GLFYIDMA N 2 $45.81 | $42.45 | $45.81 |
GOODING GDNGIDMA N 2 $45.81 | $42.45 | $45.81 |
GRACE GRACIDMA N 2 $45.81 | $42.45 | $45.81 |
HAGERMAN HGMNIDMA N 2 $45.81 | $42.45 | $45.81 |
HAZELTON EDHZIDMA N 2 $45.81 | $42.45 | $45.81 |
IDAHO CITY IDCYIDMA N 2 $45.81 | $42.45 | $45.81 |
IDAHOFALLS IDFLIDMA N 2 $45.81 | $42.45 | $45.81 |
IDAHOFALLS IDFLIDMA N 2 $45.81 | $42.45 | $45.81 |
INKOM INKMIDMA N 2 $45.81 | $42.45 | $45.81 |
JEROME JERMIDNM N 2 $45.81 | $42.45 | $45.81 |
KIMBERLY KMBRIDMA N 2 $45.81 | $42.45 | $45.81 |
KUNA KUNAIDMA N 2 $45.81 | $42.45 | $45.81 |
LAVAHOTSPG LHSPIDMA N 2 $45.81 | $42.45 | $45.81 |
LEWISVILLE LSMNIDMA N 2 $45.81 | $42.45 | $45.81 |
MCCAMMON MCCMIDMA N 2 $45.81 | $42.45 | $45.81 |
MELBA MELBIDMA N 2 $45.81 | $42.45 | $45.81 |
MERIDIAN MRDNIDMA S 2 $45.81 | $41.33 | $44.69 |
MIDDLETON MDTNIDMA N 2 $45.81 | $42.45 | $45.81 |
MONTPELIER MTPLIDMA N 2 $45.81 | $42.45 | $45.81 |
MT HOME MTHOIDMA N 2 $45.81 | $42.45 | $45.81 |
MT HOME MTHOIDSO N 2 $45.81 | $42.45 | $45.81 |
MURTAUGH MRTGIDMA N 2 $45.81 | $42.45 | $45.81 |
NAMPA NMPAIDMA S 2 $45.81 | $41.33 | $44.69 |
NEW PLYMTH NPMOIDMA N 2 $45.81 | $42.45 | $45.81 |
PAYETTE PYTTIDMA N 2 $45.81 | $42.45 | $45.81 |
POCATELLO PCTLIDMA N 2 $45.81 | $42.45 | $45.81 |
POCATELLO PCTLIDMA N 2 $45.81 | $42.45 | $45.81 |
POCATELLO PCTLIDNO N 2 $45.81 | $42.45 | $45.81 |
PRESTON PSTNIDMA N 2 $45.81 (1) $4245@) $45.81 (D)

Platform Legend: N = Network Elements; S = McLeodUSA Switch; R = Resale

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212

Effective Date: November 1, 2017
Issue Date: October 20, 2017



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING
November 1, 2017

Boise, Idaho

Page 155.4

Second Revised Replaces First Revised

McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.18 Local Service Packages (cont=d)

City CLLI Platform  Rate Group Pkg B Pkg D PkgE
REXBURG RXBGIDMA N 2 $45.81 (I) $42.45(1) $45.81 (D)
RIGBY RGBYIDMA N 2 $45.81 |  $4245 |  $45.81 |
RIRIE RIRIIDMA N 2 $45.81 |  $42.45 |  $45.81 |
RIVERSIDE RVSDIDMA N 2 $45.81 |  $42.45|  $45.81 |
ROBERTS RBRTIDMA N 2 $45.81 |  $4245 |  $45.81 |
SHELLEY SHLYIDMA N 2 $45.81 |  $42.45 |  $45.81 |
SHOSHONE SHSHIDMA N 2 $45.81 |  $42.45 |  $45.81 |
SODA SPGS SDSPIDMA N 2 $45.81 |  $4245 |  $45.81 |
STAR STARIDNM N 2 $45.81 |  $42.45 |  $45.81 |
THATCHER THTCIDMA N 2 $45.81 |  $42.45 |  $45.81 |
TWIN FALLS TWFLIDMA N 2 $45.81 |  $42.45 |  $45.81 |
TWIN FALLS TWFLIDMA N 2 $45.81 |  $42.45|  $45.81 |
WEISER WESRIDMA N 2 $45.81 | %4245 |  $45.81 |
WENDELL WNDLIDMA N 2 $45.81 |  $42.45 |  $45.81 |
BURLEY BRLYIDMA N A $45.81 |  $42.45 |  $45.81 |
DECLO DECLIDMA N A $45.81 (I) $42.45(1) $45.81 (D

CLLI Lists and Rate Groups (cont=d)

Platform Legend: N = Network Elements; S = McLeodUSA Switch; R = Resale

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212

Effective Date: November 1, 2017
Issue Date: October 20, 2017



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

. . . March 31, 2009
Second Revised Replaces First Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0 Grandfathered Services/Products (cont’d)

Page 155.5

6.18 Local Service Packages (cont’d)

C. CLLI Lists and Rate Groups (cont’d)

Residential-Northern Idaho

City CLLI Platform Rate Group Pkg A
COTTONWOOD CTWDIDO1 Resale 1 $47.90 (n
CRAIGMONT CRGMIDO1 Resale 1 $47.90 |
GRANGEVL GAVLIDO1 Network Elements 1 $47.90 |
KAMIAH KAMHIDO1 Network Elements 1 $47.90
KOOSKIA KOSKIDO01 Resale 1 $47.90 |
NEZPERCE NZPRIDO1 Resale 1 $47.90 |
LAPWAI LAPWIDO1 Network Elements 2 $48.90 |
LEWISTON LSTNIDSH  Network Elements 2 $48.90 )
Residential-Southern Idaho
City CLLI Platform Rate Group Pkg A
AMERICNFLS AMFLIDMA Network Elements 2 $51.90 ()]
BANCROFT BNCRIDMA Network Elements 2 $51.90 |
BLACKFOOT BLFTIDMA Network Elements 2 $51.90 |
BLISS BLSSIDMA Network Elements 2 $51.90 |
BOISE BOISIDMA McLeodUSA Switch 2 $41.90
BOISE BOISIDMA McLeodUSA Switch 2 $41.90 |
BOISE BOISIDMA  McLeodUSA Switch 2 $41.90 |
BOISE BOISIDNW  Network Elements 2 $51.90 |
BOISE BOISIDSW McLeodUSA Switch 2 $41.90 |
BOISE BOISIDWE McLeodUSA Switch 2 $41.90 |
BUHL BUHLIDMA Network Elements 2 $51.90 |
CALDWELL CLWLIDMA McLeodUSA Switch 2 $41.90 |
CASTLEFORD CSFRIDMA Network Elements 2 $51.90 |
DAYTON DYTNIDMA Network Elements 2 $51.90 |
DIETRICH SHSHIDMA Network Elements 2 $51.90
DOWNEY DWNYIDMA Network Elements 2 $51.90 |
EAGLE EAGLIDNM Resale 2 $41.90 |
EDEN EDHZIDMA Network Elements 2 $51.90 |
EMMETT EMMTIDMA Network Elements 2 $51.90 |
FIRTH FRTHIDMA Network Elements 2 $51.90 |
FRANKLIN FKLNIDMA Network Elements 2 $51.90 n
GLENNSFRRY GLFYIDMA Network Elements 2 $51.90

Advice No. 09-03

General Counsel
One Martha’s Way
Hiawatha, lowa 52233

Effective Date: March 31, 2009
Issue Date: March 20, 2009



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

. . . March 31, 2009
First Revised Replaces Original Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

Page 155.6

6.18 Local Service Packages (cont’d)

C. CLLI Lists and Rate Groups (cont’d)

Residential-Southern Idaho

City CLLI Platform Rate Group Pkg A

GOODING GDNGIDMA  Network Elements 2 $51.90 ()
GRACE GRACIDMA Network Elements 2 $51.90 |
HAGERMAN HGMNIDMA  Network Elements 2 $51.90 |
HAZELTON EDHZIDMA Network Elements 2 $51.90

IDAHO CITY IDCYIDMA Network Elements 2 $51.90 |
IDAHOFALLS IDFLIDMA Network Elements 2 $51.90 |
IDAHOFALLS IDFLIDMA Network Elements 2 $51.90 |
INKOM INKMIDMA Network Elements 2 $51.90 |
JEROME JERMIDNM Network Elements 2 $51.90 |
KIMBERLY KMBRIDMA  Network Elements 2 $51.90 |
KUNA KUNAIDMA Network Elements 2 $51.90 |
LAVAHOTSPG LHSPIDMA Network Elements 2 $51.90 |
LEWISVILLE LSMNIDMA Network Elements 2 $51.90 |
MCCAMMON MCCMIDMA  Network Elements 2 $51.90

MELBA MELBIDMA Network Elements 2 $51.90 |
MERIDIAN MRDNIDMA  McLeodUSA Switch 2 $41.90 |
MIDDLETON MDTNIDMA Network Elements 2 $51.90 |
MONTPELIER MTPLIDMA Network Elements 2 $51.90 |
MT HOME MTHOIDMA Network Elements 2 $51.90 |
MT HOME MTHOIDSO  Network Elements 2 $51.90 0]
MURTAUGH MRTGIDMA Network Elements 2 $51.90

Advice No. 09-03

General Counsel
One Martha’s Way
Hiawatha, lowa 52233

Effective Date: March 31, 2009
Issue Date: March 20, 2009



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

. . . March 31, 2009
First Revised Replaces Original Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0 Grandfathered Services/Products (cont’d)

Page 155.7

6.18  Local Service Packages (cont’d)

C. CLLI Lists and Rate Groups (cont’d)

Residential-Southern Idaho

City CLLI Platform Rate Group Pkg A

NAMPA NMPAIDMA McLeodUSA Switch 2 $41.90 (D
NEW PLYMTH NPMOIDMA  Network Elements 2 $51.90 |
PAYETTE PYTTIDMA Network Elements 2 $51.90 |
POCATELLO PCTLIDMA Network Elements 2 $51.90

POCATELLO PCTLIDMA Network Elements 2 $51.90 |
POCATELLO PCTLIDNO Network Elements 2 $51.90 |
PRESTON PSTNIDMA Network Elements 2 $51.90 |
REXBURG RXBGIDMA Network Elements 2 $51.90 |
RIGBY RGBYIDMA Network Elements 2 $51.90 |
RIRIE RIRIIDMA Network Elements 2 $51.90 |
RIVERSIDE RVSDIDMA Network Elements 2 $51.90 |
ROBERTS RBRTIDMA Network Elements 2 $51.90 |
SHELLEY SHLYIDMA Network Elements 2 $51.90 |
SHOSHONE SHSHIDMA Network Elements 2 $51.90

SODA SPGS SDSPIDMA Network Elements 2 $51.90 |
STAR STARIDNM Network Elements 2 $51.90 |
THATCHER THTCIDMA Network Elements 2 $51.90 |
TWIN FALLS TWFLIDMA Network Elements 2 $51.90 |
TWIN FALLS TWFLIDMA Network Elements 2 $51.90 |
WEISER WESRIDMA  Network Elements 2 $51.90 |
WENDELL WNDLIDMA Network Elements 2 $51.90 0]

Advice No. 09-03

General Counsel
One Martha’s Way
Hiawatha, lowa 52233

Effective Date: March 31, 2009
Issue Date: March 20, 2009



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

. . . March 31, 2009
Second Revised Replaces First Revised Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

Page 155.8

6.0  Grandfathered Services/Products (cont’d)

Effective August 17, 2006, the Premium Preferred Package (Package B) is no longer available
to new customers.

6.19 Residential Local Service Packages (Moved from Sheet Nos. 51, 76, 77, 118, 119, 120 and 121)

A Descriptions

Residential Package B - Premium Preferred® Package

Residential Package B consists of local line switched service, Call Waiting, Three Way Calling, Call
Forward Variable, Caller ID, Anonymous Call Rejection, Call Waiting ID, 900 Blocking, Last Call
Return, Continuous Redial, Call Screening, Speed Call 8 and a Primary Directory Listing.

B Rates
A Local Line Price Adjustment surcharge of $4.00 is applied to each residential local line
that was established prior to June 13, 2005 and is serviced out of a Resale CLLI (see
Section 6.19(C)).

Residential Packages in Idaho North Rate Group 1

Monthly Rate

Premium Preferred® Package $46.90 M

Residential Packages in Idaho North Rate Group 2

Monthly Rate

Premium Preferred® Package $46.90 (1

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC Central
Office where service via McLeodUSA Switch is not available. The specific price for each Business Package
in each CLLI in which McLeodUSA offers local service is set forth in Section 6.19(C).

Advice No. 09-03 Effective Date: March 31, 2009
Issue Date: March 20, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

Page 155.9

First Revised Replaces Original

March 31, 2009
Boise, Idaho

McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

6.0  Grandfathered Services/Products (cont’d)

6.19 Residential Local Service Packages (cont’d)

B Rates (cont’d)

Residential Packages in Idaho South Rate Group 2

Monthly Rate

Premium Preferred® Package $46.90 (1
The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC Central
Office where service via McLeodUSA Switch is not available. The specific price for each Business Package
in each CLLI in which McLeodUSA offers local service is set forth in Section 6019(C).
C Rate Groups/CLLI Lists - Residential - Northern Idaho
| City | cLL | Platform IRG pone| PkgB |
COTTONWOOD CTWDIDO1  Resale 1 $65.90 (1
CRAIGMONT  CRGMIDO01 Resale 1 $65.90 |
GRANGEVL GAVLIDO1 Resale 1 $48.90 |
KAMIAH KAMHIDO1 Resale 1 $48.90 |
KOOSKIA KOSKIDO1 Resale 1 $65.90 |
NEZPERCE NZPRIDO1 Resale 1 $65.90 |
LAPWAI LAPWIDO1 Resale 2 $48.90 |
LEWISTON LSTNIDSH Resale 2 $48.90 m
Advice No. 09-03 Effective Date: March 31, 2009

Issue Date: March 20, 2009

General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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Second Revised Replaces First Revised
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

March 31, 2009

Boise, Idaho

6.0

Grandfathered Services/Products (cont’d)

6.19 Residential Local Service Packages (cont’d)

C Rate Groups/CLLI Lists - Residential - Southern Idaho

| City | cCLL | Platform IRG Fzone | PkgB [Pkg C |Pkg D |
AMERICNFLS AMFLIDMA Resale 2 $48.90 $36.90 $46.90
BANCROFT BNCRIDMA Resale 2 $72.90 $55.90 $70.90
BLACKFOOT BLFTIDMA  Resale 2 $48.90 $36.90 $46.90
BLISS BLSSIDMA  Resale 2 $72.90 $55.90 $70.90
BOISE BOISIDMA  McLeodUSA Switch 2 $36.90 $24.90 $32.90
BOISE BOISIDMA McLeodUSA Switch 2 $36.90 $24.90 $32.90
BOISE BOISIDMA McLeodUSA Switch 2 $36.90 $24.90 $32.90
BOISE BOISIDNW  Resale 2 $38.90 $26.90 $34.90
BOISE BOISIDSW  McLeodUSA Switch 2 $36.90 $24.90 $32.90
BOISE BOISIDWE  McLeodUSA Switch 2 $36.90 $24.90 $32.90
BUHL BUHLIDMA Resale 2 $48.90 $36.90 $46.90
CALDWELL CLWLIDMA  McLeodUSA Switch 2 $46.90 $34.90 $44.90
CASTLEFORD CSFRIDMA Resale 2 $72.90 $55.90 $70.90
DAYTON DYTNIDMA Resale 2 $72.90 $55.90 $70.90
DIETRICH SHSHIDMA Resale 2 $72.90 $55.90 $70.90
DOWNEY DWNYIDMA Resale 2 $72.90 $55.90 $70.90
EAGLE EAGLIDNM Resale 2 $46.90 $34.90 $44.90
EDEN EDHZIDMA Resale 2 $72.90 $55.90 $70.90
EMMETT EMMTIDMA Resale 2 $48.90 $36.90 $46.90
FIRTH FRTHIDMA Resale 2 $48.90 $36.90 $46.90
FRANKLIN FKLNIDMA  Resale 2 $72.90 $55.90 $70.90
GLENNSFRRY GLFYIDMA Resale 2 $72.90 $55.90 $70.90
GOODING GDNGIDMA Resale 2 $48.90 $36.90 $46.90
GRACE GRACIDMA Resale 2 $72.90 $55.90 $70.90
HAGERMAN HGMNIDMA Resale 2 $72.90 $55.90 $70.90
HAZELTON EDHZIDMA Resale 2 $72.90 $55.90 $70.90
IDAHO CITY IDCYIDMA Resale 2 $72.90 $55.90 $70.90
IDAHOFALLS IDFLIDMA Resale 2 $38.90 $26.90 $34.90
IDAHOFALLS IDFLIDMA Resale 2 $38.90 $26.90 $34.90
INKOM INKMIDMA  Resale 2 $72.90 $55.90 $70.90
JEROME JERMIDNM Resale 2 $48.90 $36.90 $46.90
KIMBERLY KMBRIDMA Resale 2 $48.90 $36.90 $46.90

Advice No. 09-03

General Counsel
One Martha’s Way
Hiawatha, lowa 52233

Effective Date: March 31, 2009
Issue Date: March 20, 2009
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

Idaho Public Utilities Commission
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6.0

Grandfathered Services/Products (cont’d)

6.19 Residential Local Service Packages (cont’d)

C Rate Groups/CLLI Lists - Residential - Southern Idaho (cont’d)

| City | cLu | Platform IRG [rone | Pkg B [Pkg C |Pkg D |
KUNA KUNAIDMA Resale 2 $48.90 $36.90 $46.90
LAVAHOTSPG LHSPIDMA Resale 2 $72.90 $55.90 $70.90
LEWISVILLE LSMNIDMA Resale 2 $48.90 $36.90 $46.90
MCCAMMON MCCMIDMA Resale 2 $72.90 $55.90 $70.90
MELBA MELBIDMA Resale 2 $72.90 $55.90 $70.90
MERIDIAN MRDNIDMA McLeodUSA Switch 2 $36.90 $24.90 $32.90
MIDDLETON MDTNIDMA Resale 2 $48.90 $36.90 $46.90
MONTPELIER MTPLIDMA Resale 2 $72.90 $55.90 $70.90
MT HOME MTHOIDMA Resale 2 $48.90 $36.90 $46.90
MT HOME MTHOIDSO Resale 2 $48.90 $36.90 $46.90
MURTAUGH MRTGIDMA Resale 2 $72.90 $55.90 $70.90
NAMPA NMPAIDMA McLeodUSA Switch 2 $36.90 $24.90 $32.90
NEW PLYMTH NPMOIDMA Resale 2 $48.90 $36.90 $46.90
PAYETTE PYTTIDMA Resale 2 $48.90 $36.90 $46.90
POCATELLO PCTLIDMA Resale 2 $38.90 $26.90 $34.90
POCATELLO PCTLIDMA Resale 2 $38.90 $26.90 $34.90
POCATELLO PCTLIDNO Resale 2 $38.90 $26.90 $34.90
PRESTON PSTNIDMA Resale 2 $48.90 $36.90 $46.90
REXBURG RXBGIDMA Resale 2 $48.90 $36.90 $46.90
RIGBY RGBYIDMA Resale 2 $48.90 $36.90 $46.90
RIRIE RIRIIDMA Resale 2 $72.90 $55.90 $70.90
RIVERSIDE RVSDIDMA Resale 2 $72.90 $55.90 $70.90
ROBERTS RBRTIDMA Resale 2 $72.90 $55.90 $70.90
SHELLEY SHLYIDMA Resale 2 $48.90 $36.90 $46.90
SHOSHONE SHSHIDMA Resale 2 $72.90 $55.90 $70.90
SODA SPGS SDSPIDMA Resale 2 $48.90 $36.90 $46.90
STAR STARIDNM Resale 2 $72.90 $55.90 $70.90
THATCHER THTCIDMA Resale 2 $72.90 $55.90 $70.90
TWIN FALLS TWFLIDMA Resale 2 $38.90 $26.90 $34.90
TWIN FALLS TWFLIDMA Resale 2 $38.90 $26.90 $34.90
WEISER WESRIDMA Resale 2 $48.90 $36.90 $46.90
WENDELL WNDLIDMA Resale 2 $48.90 $36.90 $46.90
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General Counsel
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)

6.0  Grandfathered Services/Products (cont’d)

Effective August 17, 2006, the residential services for customers served out of the Central

Offices listed below in this section are no longer available to new customers.

6.20 Residential Local Service Packages (Moved from Sheet Nos. 51, 77, 78, 118, 119, 120 and 121)

A Description

Residential Package C - OneL.ine PreferredSM Package

Residential Package C consists of local line switched service, 900 Blocking and a Primary Directory

Listing.

Residential Package D - Value Preferred® Select Package

Residential Package D consists of local line switched service, 900 Blocking, Wire Care*, Primary

Directory Listing and a choice of seven (7) of the following features: Basic Voice Mail*, Call Waiting,
Call Waiting ID, Caller ID Name and Number, Call Forward Variable, Call Forward Busy, Call
Forward Don’t Answer, Call Transfer, Anonymous Call Rejection, Call Screening, Continuous Redial,

Last Call Return/Callback, Speed Call 8 and Three Way Calling.

B Rates

A Local Line Price Adjustment surcharge of $4.00 is applied to each residential local line
that was established prior to June 13, 2005 and is serviced out of a Resale CLLI (see

Section 5.1).

Residential Packages in Idaho North Rate Group 1

Monthly Rate

DneLine PreferredM Package

$34.90

0

MValue Preferred® Select Package

$44.90

0

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC Central
Office where service via McLeodUSA Switch is not available. The specific price for each Business Package

in each CLLI in which McLeodUSA offers local service is set forth in Section 6.20(C).

Advice No. 09-03 Effective Date: March 31, 2009
Issue Date: March 20, 2009

General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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6.0  Grandfathered Services/Products (cont’d)

6.20 Residential Local Service Packages (cont’d)

B Rates - (cont’d)

A Local Line Price Adjustment surcharge of $4.00 is applied to each residential local line
that was established prior to June 13, 2005 and is serviced out of a Resale CLLI (see

Section 6.20(C)).

Residential Packages in Idaho North Rate Group 2
Monthly Rate "
DneLine PreferredSM Package $34.90
I
MValue Preferred® Select Package $44.90 0
Residential Packages in Idaho South Rate Group 2
Monthly Rate
I
DneLine PreferredSM Package $34.90 o
Value Preferred® Select Package $44.90 O
The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC Central
Office where service via McLeodUSA Switch is not available. The specific price for each Business Package
in each CLLI in which McLeodUSA offers local service is set forth in Section 6.20(C).
C Rate Groups/CLLI Lists - Residential - Northern Idaho

| City | cLu | Platform IRG fone | Pkg C [Pkg D | 0)

COTTONWOOD CTWDIDO1 Resale 1 $56.90 $70.90 |

CRAIGMONT CRGMID0O1 Resale 1 $56.90 $70.90 |

GRANGEVL GAVLIDO1 Resale 1 $36.90 $46.90 |

KAMIAH KAMHIDO1 Resale 1 $36.90 $46.90 |

KOOSKIA KOSKIDO1 Resale 1 $56.90 $70.90 |

NEZPERCE NZPRIDO1 Resale 1 $56.90 $70.90 |

LAPWAI LAPWIDO1 Resale 2 $36.90 $46.90 |

LEWISTON LSTNIDSH Resale 2 $36.90 $46.90 ()

Advice No. 09-03

General Counsel
One Martha’s Way
Hiawatha, lowa 52233

Effective Date: March 31, 2009
Issue Date: March 20, 2009
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6.0

Grandfathered Services/Products (cont’d)

6.20 Residential Local Service Packages (cont’d)

C Rate Groups/CLLI Lists - Residential - Southern Idaho

| City | cLu | Platform |IRG Jzone | Pkg C | Pkg D |
AMERICNFLS AMFLIDMA Resale 2 $36.90 $46.90
BANCROFT BNCRIDMA Resale 2 $55.90 $70.90
BLACKFOOT BLFTIDMA Resale 2 $36.90 $46.90
BLISS BLSSIDMA Resale 2 $55.90 $70.90
BOISE BOISIDNW  Resale 2 $26.90 $34.90
BUHL BUHLIDMA Resale 2 $36.90 $46.90
CALDWELL CLWLIDMA McLeodUSA Switch 2 $34.90 $44.90
CASTLEFORD CSFRIDMA Resale 2 $55.90 $70.90
DAYTON DYTNIDMA Resale 2 $55.90 $70.90
DIETRICH SHSHIDMA Resale 2 $55.90 $70.90
DOWNEY DWNYIDMA Resale 2 $55.90 $70.90
EAGLE EAGLIDNM Resale 2 $34.90 $44.90
EDEN EDHZIDMA Resale 2 $55.90 $70.90
EMMETT EMMTIDMA Resale 2 $36.90 $46.90
FIRTH FRTHIDMA Resale 2 $36.90 $46.90
FRANKLIN FKLNIDMA Resale 2 $55.90 $70.90
GLENNSFRRY GLFYIDMA Resale 2 $55.90 $70.90
GOODING GDNGIDMA Resale 2 $36.90 $46.90
GRACE GRACIDMA Resale 2 $55.90 $70.90
HAGERMAN HGMNIDMA Resale 2 $55.90 $70.90
HAZELTON EDHZIDMA Resale 2 $55.90 $70.90
IDAHO CITY IDCYIDMA Resale 2 $55.90 $70.90
IDAHOFALLS IDFLIDMA Resale 2 $26.90 $34.90
IDAHOFALLS IDFLIDMA Resale 2 $26.90 $34.90
INKOM INKMIDMA  Resale 2 $55.90 $70.90
JEROME JERMIDNM Resale 2 $36.90 $46.90
KIMBERLY KMBRIDMA Resale 2 $36.90 $46.90
KUNA KUNAIDMA Resale 2 $36.90 $46.90

Advice No. 09-03

General Counsel
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6.0

Grandfathered Services/Products (cont’d)

6.20 Residential Local Service Packages (cont’d)

C Rate Groups/CLLI Lists - Residential - Southern Idaho

| City | cLu | Platform IRG [rone | Pkg C [Pkg D |
LAVAHOTSPG LHSPIDMA Resale 2 $55.90 $70.90
LEWISVILLE LSMNIDMA Resale 2 $36.90 $46.90
MCCAMMON MCCMIDMA Resale 2 $55.90 $70.90
MELBA MELBIDMA Resale 2 $55.90 $70.90
MIDDLETON MDTNIDMA Resale 2 $36.90 $46.90
MONTPELIER  MTPLIDMA Resale 2 $55.90 $70.90
MT HOME MTHOIDMA Resale 2 $36.90 $46.90
MT HOME MTHOIDSO Resale 2 $36.90 $46.90
MURTAUGH MRTGIDMA Resale 2 $55.90 $70.90
NEW PLYMTH NPMOIDMA Resale 2 $36.90 $46.90
PAYETTE PYTTIDMA Resale 2 $36.90 $46.90
POCATELLO PCTLIDMA Resale 2 $26.90 $34.90
POCATELLO PCTLIDMA  Resale 2 $26.90 $34.90
POCATELLO PCTLIDNO Resale 2 $26.90 $34.90
PRESTON PSTNIDMA Resale 2 $36.90 $46.90
REXBURG RXBGIDMA Resale 2 $36.90 $46.90
RIGBY RGBYIDMA Resale 2 $36.90 $46.90
RIRIE RIRIIDMA  Resale 2 $55.90 $70.90
RIVERSIDE RVSDIDMA  Resale 2 $55.90 $70.90
ROBERTS RBRTIDMA Resale 2 $55.90 $70.90
SHELLEY SHLYIDMA  Resale 2 $36.90 $46.90
SHOSHONE SHSHIDMA  Resale 2 $55.90 $70.90
SODA SPGS SDSPIDMA  Resale 2 $36.90 $46.90
STAR STARIDNM  Resale 2 $55.90 $70.90
THATCHER THTCIDMA  Resale 2 $55.90 $70.90
TWIN FALLS TWFLIDMA  Resale 2 $26.90 $34.90
TWIN FALLS TWFLIDMA  Resale 2 $26.90 $34.90
WEISER WESRIDMA Resale 2 $36.90 $46.90
WENDELL WNDLIDMA Resale 2 $36.90 $46.90

Advice No. 09-03

General Counsel
One Martha’s Way
Hiawatha, lowa 52233

Effective Date: March 31, 2009
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6.0 Grandfathered Services/Products (cont’d)

6.21  Residential Local Service Packages (moved from 51, 51.1, 76, 77, 119, 120, 121)

Effective June 30, 2007, Residential Packages are no longer available to new customers. Existing

customers will be able to add, change, or remove features where available consistent with Sections
4.1et al and 4.3.3¢t al of this tariff,

A. Descriptions

Residential Package C - OneLine PreferredSM Package
Residential Package C consists of local line switched service, 900 Blocking and a Primary
Directory Listing. This package is only available when McLeodUSA provides services

using its own local switching facilities and only in the Central Offices noted in Section
6.21.

Residential Package D - Value Preferred® Select Package

Residential Package D consists of local line switched service, 900 Blocking, Wire Care*,
Primary Directory Listing and a choice of seven (7) of the following features: Basic Voice
Mail*, Call Waiting, Call Waiting ID, Caller ID Name and Number, Call Forward Variable, Call
Forward Busy, Call Forward Don’t Answer, Call Transfer, Anonymous Call Rejection, Call
Screening, Continuous Redial, Last Call Return/Callback, Speed Call 8 and Three Way Calling.
This package is only available when McLeodUSA provides services using its own

local switching facilities and only in the Central Offices noted in Section 6.21.

Residential Package E - Preferred Advantage® Unlimited

Residential Package E consists of local line switched service, 900 Blocking, Primary Directory
Listing and a choice of any of the following features: Basic Voice Mail*, Call Waiting, Call
Waiting ID, Caller ID Name and Number, Call Forward Variable, Call Forward Busy, Call
Forward Don’t Answer, Call Transfer, Call Screening, Continuous Redial, Last Call
Return/Callback, Priority Call, Speed Call 8 and Three Way Calling. This package is only
available when combined with the Unlimited Long Distance and no other long distance plans
are available with this Residential Package. This package is only available when McLeodUSA
provides services using its own local switching facilities (see ‘Platform’ in section 6.21).

Note: Some features may not be available in all areas.
* Asterisk denotes non-regulated services.

Advice No. 07-05 Effective Date: June 30, 2007
Issue Date: June 14, 2007
General Counsel
One Martha’s Way
Hiawatha, Iowa 52233
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6.0 Grandfathered Services/Products (cont’d)

6.21

Residential Local Service Packages (cont’d)

A. Descriptions (cont’d)

Residential Package F - Preferred Advantage® Unlimited Highspeed

Residential Package F consists of local line switched service, 900 Blocking, Primary Directory
Listing and a choice of any of the following features: Basic Voice Mail*, Call Waiting, Call
Waiting ID, Caller ID Name and Number, Call Forward Variable, Call Forward Busy, Call
Forward Don’t Answer, Call Transfer, Call Screening, Continuous Redial, Last Call
Return/Callback, Priority Call, Speed Call 8 and Three Way Calling. This package is only
available when combined with the Unlimited Long Distance and Residential ADSL service. No
other long distance plans are available with this Residential Package. This package is only
available when McLeodUSA provides services using its own local switching facilities (see
‘Platform’ in section 6.21).

Residential Package G: Preferred Advantage Simple Select

Residential Package G consists of local line switched service, 900 Blocking, Wire Care*,
Primary Directory Listing and a choice of three (3) of the following features: Call Waiting, Call
Waiting ID, Caller ID Name and Number, Call Forward Variable, Call Forward Busy, Call
Forward Don’t Answer, Call Transfer, Anonymous Call Rejection, Call Screening, Continuous
Redial, Last Call Return/Callback, Speed Call 8 and Three Way Calling. This product is only
available when McLeodUSA provides services using its own local switching facilities (see
Section 6.21 for availability).

Note: Some features may not be available in all areas.
* Asterisk denotes non-regulated services.

Advice No. 07-05 Effective Date: June 30, 2007

Issue Date: June 14, 2007
General Counsel
One Martha’s Way
Hiawatha, ITowa 52233
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Second Revised Replaces First Revised
McLeodUSA Telecommunications Services, Inc.  (Acceptance Stamp)

6.0  Grandfathered Services/Products (cont’d)

6.21  Residential Local Service Packages (cont’d)

B. Rates
A Local Line Price Adjustment surcharge of $4.00 is applied to each residential local line that
was established prior to June 13, 2005 and is serviced out of a Resale CLLI (see Section 6.21).

Residential Packages in Idaho North Rate Group 1
Monthly Rate
U
DneLine PreferredSM Package $36.90 i
[Value Preferred® Select Package $39.90 i
Preferred Advantage Unlimited $46.90 |
Preferred Advantage Unlimited Highspeed $61.90 |(|)
Simple Preferred Select Package (Package G) $36.90
Residential Packages in Idaho North Rate Group 2
Monthly Rate
)
DneLine PreferredSM Package $36.90 i
\Value Preferred® Select Package $39.90 |
Preferred Advantage Unlimited $46.90 i
Preferred Advantage Unlimited Highspeed $61.90 l(,)
Simple Preferred Select Package (Package G) $36.90

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An additional
surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery platform (Network
Elements or Resale) to provide service to customers served in a particular RBOC Central Office where service via
McLeodUSA Switch is not available. The specific price for each Business Package in each CLLI in which McLeodUSA
offers local service is set forth in Section 6.21.

Advice No. 09-03 Effective Date: March 31, 2009
Issue Date: March 20, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

Page 155.19

6.21  Residential Local Service Packages (cont’d)

B. Rates (cont’d)

Residential Packages in Idaho South Rate Group 2

Monthly Rate
DneLine PreferredSM Package $36.90 0
Malue Preferred® Select Package $39.90 i
Preferred Advantage Unlimited $46.90 |
Preferred Advantage Unlimited Highspeed $61.90 i
Simple Preferred Select Package (Package G) $36.90 l(,)

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC Central
Office where service via McLeodUSA Switch is not available. The specific price for each Business Package
in each CLLI in which McLeodUSA offers local service is set forth in Section 6.21.

C. Rate Group/CLLI Lists Residential

City CLLI Platform RG Pkg C Pkg D Pkg G

BOISE BOISIDMA McLeodUSA Switch 2 $36.90  $39.90 $36.90 ()
BOISE BOISIDMA McLeodUSA Switch 2 $36.90  $39.90 $36.90 |
BOISE BOISIDMA McLeodUSA Switch 2 $36.90 $39.90 $36.90 |
BOISE BOISIDSW McLeodUSA Switch 2 $36.90 $39.90 $36.90 |
BOISE BOISIDWE McLeodUSA Switch 2 $36.90  $39.90 $36.90 |
MERIDIAN MRDNIDMA  McLeodUSA Switch 2 $36.90  $39.90 $36.90 0
NAMPA NMPAIDMA  McLeodUSA Switch 2 $36.90  $39.90 $36.90

Advice No. 09-03 Effective Date: March 31, 2009

Issue Date: March 20, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Accépimnkhiitamp)
6.0  Grandfathered Services/Products (cont’d)

6.22 Long Distance and Toll Free Packages - Business (Moved from Page Nos. 62, 62.1, 62.2, 84, 85,
85.1, 85.2,85.3, 85.4, 85.5, 87, 87.01, 87.1, 87.2)

Effective February 18, 2008, these Business Long Distance and Toll Free packages are for existing
customers of record at existing locations, and are no longer available to new customers.

A. Descriptions

McLeodUSA long distance services are interexchange telephone services that allow customers to
originate and terminate interexchange calls at locations within the state of Idaho. A Customer must
select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate long
Distance. With the exception of Preferred Advantage® long distance services, usage charges are
based on the duration and time of day of each call when applicable. Where Customer’s local service
is provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a
nondiscriminatory basis provided all Customer’s local lines at a Customer location are served by
McLeodUSA. Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier.

Long Distance Preferred Advantage® Packages consist of a bucket anytime minutes used by the
Customer for both incoming and outgoing domestic long distance calls. Long distance minutes used
in excess of the bucket of minutes shall be billed at the “overage rate per minute.” Preferred
Advantage® Inter/Intrastate Plan Plus is available to Business Customers.

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+ long distance
services for business customers that bill over 50,000 minutes of long distance usage (i.e., both
inbound and outbound Long Distance) per month per and purchase more than $500 per month in
telecommunications services from McLeodUSA. A direct connection must be established with the
McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage® Flat Rate Long Distance provides switched outbound 1+ long distance at one
per minute rate for calls placed at any time of day.

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance to business
customers with at least $50.00 estimated monthly usage for long distance and toll free services,
including conference calling, calling card and international long distance usage.

Time of Day

Day Time Period
7:00 am through 6:59 pm Monday through Friday;

Evening/Weekend Time Period
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

Holidays Rates
Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following holidays: New Years

Day; Martin Luther King Junior’s Day; Presidents Day; Memorial Day; Independence Day; Labor
Day; Columbus Day; Veterans Day; Thanksgiving Day; Christmas Day.

Advice No. 08-02 Effective Date: February 18, 2008
Issue Date: February 6, 2008
General Counsel
One Martha’s Way
Hiawatha, Iowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services %&}Jhgance Stamp)
6.0 Grandfathered Services/Products (cont’d) ;

6.22 Long Distance and Toll Free Packages - Business (cont’d)
A. Descriptions (cont’d)

i

McLeodUSA Preferred Advantage® 800 services are inward WATS services that permit
intrastate calls to a customer's station in one location from stations in diverse geographical
locations, and for which the McLeodUSA customer is billed for the calls rather than the call's
originator. Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second
average connect time (i.e., total monthly minutes of use divided by total monthly calls must equal
at least 30 seconds) for a given terminating service group. All calls are rounded up to the next
higher increment. In the event that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge equal to the necessary number of
minutes at the average cost per minute to meet the 30-second requirement. In addition,
Customers may also order Originating ANI Sorting, which provides the Customer with a detailed
monthly analysis of the originating telephone numbers of those placing 800 calls. A Customer
must select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate
long Distance. With the exception of Preferred Advantage® toll Free services, usage charges are
based on the duration and time of day of each call when applicable. Where Customer’s local
service is provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a
nondiscriminatory basis provided all Customer’s local lines at a Customer location are served by
McLeodUSA.

Preferred Advantage® Inter/Intrastate Toll Free Plus is available to business Customers that
subscribe to Preferred Advantage® Inter/Intrastate Plan Plus.

Preferred Advantage® Dedicated Toll Free Plus provides dedicated inbound long distance
services for business customers that bill over 50,000 minutes of long distance usage (i.e., both
inbound and outbound Long Distance) per month per and purchase more than $500 per month in
telecommunications services from McLeodUSA. A direct connection must be established with
the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage® Business Flat Rate Toll Free provides switched inbound 1+ long distance
service for business customers at one per minute rate for calls placed at any time of day. A
monthly recurring charge will be assessed per Toll Free number. This service is only available to
customers subscribing to Preferred Advantage® Business Flat Rate Long Distance.

Preferred Advantage® Toll Free Plus provides switched inbound 1+ long distance service to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance. This service
is only available to customers subscribing to Preferred Advantage® Long Distance Plus.

Advice No. 08-02 Effective Date: February 18, 2008
Issue Date: February 6, 2008
General Counsel
One Martha’s Way
Hiawatha, Iowa 52233
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6.0 Grandfathered Services/Products (cont’d)

6.22 Long Distance and Toll Free Packages - Business (cont’d)

B. Rates

McLeodUSA long distance services are interexchange telephone services that allow customers to
originate calls from their telephone line and terminate calls to domestic (intrastate and interstate) and
international points. All long distance calls will be recorded and all calls billed using the Overage Rate
minutes will be billed in 6 second increments for business customers. All residential long distance
calls will be recorded and billed in one-minute increments. All lines at a customer location must be
PIC’ed to McLeodUSA for long distance service. Intrastate rates will be applied to any call record
where the originating ANI is not provided by the customer or the originating carrier.

The long distance service minutes included in the Preferred Advantage® Long Distance Packages
apply to domestic intrastate calls, and to domestic interstate and to international calls as specified by
McLeodUSA pursuant to federal regulation. Long Distance Packages exclude toll free, calling card,
conference calling, and international usage. Customers not subscribing to a long distance package
shall pay the overage rate per minute for all calls. Customers using more than the number of minutes
in their selected long distance package for that particular location shall be charged a per minute
overage rate for each minute of long distance usage in excess of the total minutes in the selected long
distance package. For example, if a Business Customer has selected a 1,000 anytime LD minute
package at Location A, and that Customer uses 1,005 minutes of long distance services in July at
Location A, then the Customer’s August invoice will reflect an additional usage sensitive charge for
the 5 minutes of overage long distance usage billed at the overage rate/minute set forth below.
Customers may increase or decrease the size of their long distance package once a month without a
non-recurring charge after having service for a minimum of ninety days. Any changes will become
effective with the following billing cycle.

Preferred Advantage® Inter/Intrastate Plan Plus provides switched outbound 1+ long distance services
for Business Customers.

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+ long distance
services for business customers that bill over 50,000 minutes of long distance usage (i.e., both
inbound and outbound Long Distance) per month per and purchase more than $500 per month in
telecommunications services from McLeodUSA. A direct connection must be established with the
McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage® Flat Rate Long Distance provides switched outbound 1+ long distance at one
per minute rate for calls placed at any time of day. Residential customers may choose between a usage
rate service without a monthly fee or a reduced usage rate service with a monthly fee.

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance to business
customers with at least $50.00 estimated monthly usage for long distance and toll free services,
including conference calling, calling card and international long distance usage. A “LDPromo
Shortfall Charge” equal to the difference between actual usage and $50.00 will be assessed monthly, if
applicable.

Advice No. 08-02 Effective Date: February 18, 2008
Issue Date: February 6, 2008
General Counsel
One Martha’s Way
Hiawatha, Iowa 52233
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6.0 Grandfathered Services/Products (cont=d)

6.22 Long Distance and Toll Free Packages - Business (cont=d)

B.  Rates (cont=d)

Business Preferred AdvantageK Long Distance Packages and Overage Rates for Customers That Do

Not Have McLeodUSA Preferred AdvantageK Local Service

This service is available to Customers that do not have a McLeodUSA Preferred AdvantageK Local
Line Package for all of Customer=s lines at a particular Customer physical location. All lines at the
location must be PIC=ed to McLeodUSA for both interLata and intral.ata services.

Business Preferred AdvantageK Long Distance Monthly Rate Overage Rate/Minute
without Local
No Package N/A $0.12
100 anytime LD minutes $12.32 (D $0.12
200 anytime LD minutes $23.52 | $0.115
500 anytime LD minutes $56.00 | $0.11
1000 anytime LD minutes $106.40 | $0.105
2000 anytime LD minutes $201.60 | $0.10
3000 anytime LD minutes $285.60 | $0.095
5000 anytime LD minutes $448.00 (h) $0.09

All long distance calls will be recorded and all calls billed using the Overage Rate minutes will be billed in

6 second increments for business customers.

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212

Effective Date: November 1,2017
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6.0  Grandfathered Services/Products (cont=d)

6.22 Long Distance and Toll Free Packages - Business (cont=d)

B.  Rates (cont=d)

Business Preferred AdvantageK Long Distance Packages and Overage Rates for Customers with

Local Service Provided by a McLeodUSA.

This service is available to Customers that purchase a bundled package of Preferred AdvantageK
local and long distance voice service for a Customer=s physical location at which local service is
provided by McL.eodUSA for all local lines at that location. All lines at the location must be PIC=ed
to McLeodUSA for both interLata and intral.ata services.

Business Preferred AdvantageK Long Distance with |Monthly Rate Overage Rate/Minute
Local
No Package N/A $0.120
100 anytime LD minutes $7.44 (D $0.120
200 anytime LD minutes $14.20 | $0.115
500 anytime LD minutes $33.80 | $0.110
1000 anytime LD minutes $67.45 | $0.105
2000 anytime LD minutes $133.87 $0.100
3000 anytime LD minutes $200.00 | $0.095
5000 anytime LD minutes $332.66 (1) $0.090

Preferred Advantage7 Business Flat Rate Long Distance:

All lines at Customer location must be on same long distance plan. If Customer disconnects
McLeodUSA Preferred Advantage7 local service purchased under the same PA MSA prior to
expiration of the contract, long distance pricing will automatically revert to Preferred Advantage7
Business Flat Rate Long Distance without Local Service.

Customers without Local Service:
Customers with Local Serve:

$0.0650 per m
$0.0500 per m

inute rate

inute rate

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212

Effective Date: November 1, 2017
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6.0 Grandfathered Services/Products (cont’d)

6.22 Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Preferred Advantage® Dedicated Long Distance Plus

This service is available to business customers that bill over 50,000 minutes of long distance
usage per month (i.e., both inbound and outbound Long Distance) and purchase more than
$500 per month in telecommunications services from McLeodUSA. A direct connection with
the McLeodUSA network via a Dedicated Access Line (DAL) is required. DALSs are either
connected to a McLeodUSA switch or provided via an alternative vendor. This service can
be provided where necessary facilities are available. This product is available for multiple
locations, however, the monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call. Calls are billed in 6-second increments, with a 6-second
minimum. Customer will be subject to an additional port charge of $500 in any month in
which Customer’s total monthly long distance usage is less than 50,000 minutes. A recurring
charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not provided
by the customer or originating carrier. Long Distance rates for Preferred Advantage®
Dedicated Long Distance service require that a customer maintain an acceptable traffic
distribution on its outgoing and incoming Long Distance calls. The total minutes of Long
Distance calls must originate or terminate at least 70% of the time from or to end user
customers located in a local exchange in which a Regional Bell Operating Company
(“RBOC”) is the incumbent Local provider. McLeodUSA has th right to switch customer to
a different LD plan and provide service on a month-to-month arrangement when any
customer’s Long Distance terminates less than 70% of the time to a LEC providing local
service in an RBOC exchange.

Account Codes are available to provide customers auditing functionality for all long distance
calls.

Per Minute Usage Rate: $0.0507

Advice No. 08-02 Effective Date: February 18, 2008

Issue Date: February 6, 2008
General Counsel
One Martha’s Way
Hiawatha, Iowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (A%cegt%ﬁg Stamp)
6.0  Grandfathered Services/Products (cont’d) _ T

6.22 Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Preferred Advantage® Inter/Intrastate Plan Plus

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. Long Distance rates for Preferred Advantage® Inter/Intra State
Switched Long Distance service require that a customer maintain an acceptable traffic distribution on
its outgoing and incoming Long Distance calls. The total minutes of Long Distance calls must
originate or terminate at least 70% of the time from or to end user customers located in a local
exchange in which a Regional Bell Operating Company (“RBOC”) is the incumbent Local provider.
McLeodUSA has th right to switch customer to a different LD plan and provide service on a month-
to-month arrangement when any customer’s Long Distance terminates less than 70% of the time to a
LEC providing local service in an RBOC exchange.

Customers Without Local Service
This service is available to business customers that do not purchase a bundled package of
Preferred Advantage® local and long distance service from McLeodUSA.

Per Minute Usage Rate: $0.1110

Customers With Local Service

This service is available to a Customer that purchases a bundled package of Preferred

Advantage® local and long distance voice service for all lines at a Customer physical location.
Per Minute Usage Rate: $0.0948

Preferred Advantage® Long Distance Plus

This is a switched outbound 1+ long distance service for business customers with at least $50.00
estimated monthly usage for long distance and toll free services, including conference calling usage,
calling card usage and international long distance usage. For every month in which Customer’s
actual long distance and toll free usage charges, including conference calling, calling card and
international long distance, is less than $50.00, Customer will be assessed a “LD Promo Shortfall
Charge” equal to the difference between actual usage and $50.00.

Long Distance rates for Preferred Advantage® Switched Long Distance services require that a
customer maintain an acceptable traffic distribution on its outgoing and incoming Long Distance calls.
The total minutes of Long Distance calls must originate or terminate at least 70% of the time from or
to end user customers located in a local exchange in which a Regional Bell Operating Company
(“RBOC”) is the incumbent Local provider. McLeodUSA has th right to switch customer to a
different LD plan and provide service on a month-to-month arrangement when any customer’s Long
Distance terminates less than 70% of the time to a LEC providing local service in an RBOC exchange.

Customers without Local Service: $0.1004 per minute
Customers with Local Service: $0.0507 per minute
Advice No. 08-02 Effective Date: February 18, 2008

Issue Date: February 6, 2008
General Counsel
One Martha’s Way
Hiawatha, Iowa 52233
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6.0  Grandfathered Services/Products (cont’d)

6.22 Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Preferred Advantage® Dedicated Toll Free Plus

This is a dedicated Toll Free service that is available to business customers that bill over
50,000 minutes of long distance usage per month and purchase more than $500 per month in
telecommunications services from McLeodUSA. A direct connection with the McLeodUSA
network via a Dedicated Access Line (DAL) is required. DALSs are either connected to a
McLeodUSA switch or provided via an alternative vendor. This service can be provided
where necessary facilities are available. This product is available for multiple locations,
however, the monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customers’ call. Calls are billed in 6-second increments, with a 6-second
minimum. Customer will be subject to an additional port charge of $500 in any month in
which Customer’s total monthly long distance usage is less than 50,000 minutes. A recurring
charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not provided
by the customer or the originating carrier. Long Distance rates for Preferred Advantage®
Dedicated Toll Free services require that a customer maintain an acceptable traffic
distribution on its outgoing and incoming Long Distance calls. The total minutes of Long
Distance calls must originate or terminate at least 70% of the time from or to end user
customers located in a local exchange in which a Regional Bell Operating Company
(“RBOC”) is the incumbent Local provider. McLeodUSA has th right to switch customer to
a different LD plan and provide service on a month-to-month arrangement when any
customer’s Long Distance terminates less than 70% of the time to a LEC providing local
service in an RBOC exchange. This toll free service is not available for any locations outside
of the continental United States. Tailored Call Coverage and Route Overflow are available

features.
Per Minute Usage Rate: $0.0689
Advice No. 08-02 Effective Date: February 18, 2008

Issue Date: February 6, 2008
General Counsel
One Martha’s Way
Hiawatha, Iowa 52233
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McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.22 Long Distance and Toll Free Packages - Business (cont=d)

B.  Rates (cont=d)

Preferred Advantage7 Toll Free Plus

This is a switched outbound 1+ long distance service for business customers (a) with
at least $50.00 estimated monthly usage for long distance and toll free services,
including conference calling usage, calling card usage and international long distance
usage; and (b) subscribing to Preferred Advantage7 Long Distance Plus. For every
month in which Customer=s actual long distance and toll free usage charges,
including conference calling, calling card and international long distance, is less than
$50.00, Customer will be assessed a ALD Promo Shortfall Charge@ equal to the
difference between actual usage and $50.00.

Long Distance rates for Preferred Advantage7, Switched Toll Free services require that a
customer maintain an acceptable traffic distribution on its outgoing and incoming Long
Distance calls. The total minutes of Long Distance calls must originate or terminate at least
70% of the time from or to end user customers located in a local exchange in which a Regional
Bell Operating Company (ARBOCQ@) is the incumbent Local provider. McLeodUSA has the
right to switch customer to a different LD plan and provide service on a month-to-month
arrangement when any customer=s Long Distance terminates less than 70% of the time to a
LEC providing local service in an RBOC exchange.

Customers without Local Service: $0.1140 per minute
Customers with Local Service: $0.0689 per minute

Preferred Advantage?7 Business Flat Rate Toll Free:

This service is only available to customers subscribing to Preferred Advantage7 Business Flat
Rate Long Distance. If Customer disconnects McLeodUSA Preferred Advantage7 local
service purchased under the same PA MSA prior to expiration of the contract, long distance
pricing will automatically revert to Preferred Advantage7 Business Flat Rate Toll Free without
Local Service.

Monthly Charge: $5.60 per Toll Free number ®
Customers without Local Service: $0.0650 per minute rate
Customers with Local Serve: $0.0500 per minute rate

Effective Date: November 1,2017
Issue Date: October 20,2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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6.0  Grandfathered Services/Products (cont’d)

6.22 Long Distance and Toll Free Packages - Business (cont’d)

B. Rates (cont’d)

Preferred Advantage® Inter/Intrastate Toll Free Plus”
This is a switched Toll Free service that is available to business customers that do not

purchase a bundled package of Preferred Advantage® local and long distance voice service
for a physical location. Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier. Long Distance
rates for Preferred Advantage® Inter/Intra State Switched Long Distance, Switched Toll Free
services, and Dedicated Long Distance service require that a customer maintain an
acceptable traffic distribution on its outgoing and incoming Long Distance calls. The total
minutes of Long Distance calls must originate or terminate at least 70% of the time from or
to end user customers located in a local exchange in which a Regional Bell Operating
Company (“RBOC”) is the incumbent Local provider. McLeodUSA has the right to switch
customer to a different LD plan and provide service on a month-to-month arrangement when
any customer’s Long Distance terminates less than 70% of the time to a LEC providing local
service in an RBOC exchange. This toll free service is not available for any locations outside
of the continental United States. All incoming toll free calls will be rounded and billed in 6-
second increments. Toll Free features include: listing of Customer’s toll free number in the
national Toll Free directory service; message referral that provides a disconnect or referral
message on the toll free number; ability to restrict areas of service; geographical routing that
permits multiple destinations of Toll Free based on NPA of the caller; time routing that
permits customer to set multiple destination numbers based on time specifications; percent
allocation routing that permits routing of calls to multiple destinations based on a percentage
distribution; and route advance overflow that allow for a secondary target termination for

overflow.
Usage Rates for Customers without Local: $0.1215 per minute
Usage Rates for Customers with Local: $0.0948 per minute
Advice No. 08-02 Effective Date: February 18, 2008

Issue Date: February 6, 2008
General Counsel
One Martha’s Way
Hiawatha, Iowa 52233
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6.0 Grandfathered Services/Products (cont’d)

6.23  Account Service Fee and Access Recovery Surcharge (moved from pages 36, 67.1 and 67.2)

Effective January 1, 2009, these fees are no longer applicable to new customers.

An Account Service Fee will be applied to bills that do not meet a minimum “total current charges’. (M)
See Account Service Fee listed below for the applicable rates. Also, an Access Recovery Surcharge, | (T)
which is used to offset increased costs associated with gaining access to incumbent networks, will be
assessed monthly. This fee is not a tax or charge imposed by a government entity. The ARS is
based on the percentage of the total monthly recurring charges. See Access Recovery Surcharge

|
|

listed below for the applicable rates. | (T)
Account Service Fee I
Residential: ~ $2.99 per account Business: $4.99 per account I
The monthly Account Service Fee is assessed on accounts each month when the “total current I
charges” are below $10.00 for the month. |
Access Recovery Surcharge: I
The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge. Rather, the ARS is a I
percentage of the customer bill based on the total amount spent on services, less any taxes, surcharges |
or other non-qualifying fees. This fee is used to offset increased McLeodUSA expenses caused by a |
regulatory change. Specifically, the charge will recover the costs related to recent increases in our |
costs of gaining access to incumbent networks. This fee is not a tax or charge imposed by a |
government entity. The ARS is calculated by application of a percentage to each customer's total |
monthly recurring charges for all services (MRC). The ARS percentage to be applied will be |
determined by the customer's total MRCs on its monthly invoice, based on the schedule outlined |
below. |
Customer Account Monthly Recurring ARS I
MRC Revenue Tier Charge % |
$0.00 to $200.00 10.00% |
$200.01 to $400.00 9.00% |
$400.01 to $500.00 8.00% |
$500.01 to $1000.00 5.00% |
$1,000.01 to $1,500.00 4.00% |
$1,500.01 to $2,500.00 3.00% |

$2,500.01 to Unlimited 0.00% (M)
Advice No. 09-01 Effective Date: January 16, 2009

Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0 Grandfathered Services/Products (cont’d)

6.24  Local Business Services (moved from Pages 50, 50.1, 50.2, 56, 57, 72, 73, 74, 80, 88, 89, 91,
92,93, 94, 95, 96, 99, 99.1, 99.2, 99.3, 99.5, 99.6, 99.7, 99.8, 113, 114, 115, 116 and 117)

Effective January 1, 2009, these services are no longer available to new customers or to existing
customers at new locations. Existing customers will be able to request changes to services, provided the
request does not conflict with state rules, regulations or laws.

A. Descriptions
Business Package A - OneLine PreferredSM Package

Business Package A consists of local line switched service and a Primary Directory Listing.

Business Package C - Premium Preferred® Package

Business Package C consists of local line switched service, Call Waiting, Three Way Calling, Call
Forward Variable/Busy/Don’t Answer, Called ID, Anonymous Call Rejection, Call Waiting 1D,
Speed Call 30, Call Transfer, Remote Access Call Forwarding and a Primary Directory Listing.

|
|
|
|
|
|
|
|
|
Business Package F - Preferred Advantage® Plus Package |
Existing Customers currently subscribing to grandfathered non-Preferred Advantage products are |
eligible to subscribe to Preferred Advantage® Plus (“PA Plus ") local line packages when renewing |
their service agreement with McLeodUSA by executing the Preferred Advantage agreement. PA Plus |
packages may include substitute or alternative line features currently purchased by the Customer that |
will permit them to migrate to a Preferred AdvantageSM service agreement with little or no |
modification to the Customer’s current service configuration. Each Preferred AdvantageSM Plus local |
package will be priced at the same rate as the standard Preferred Advantage local package with a |
comparable number or type of features. |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

Business Package G - Simple Preferred® Select Package

Business Package G consists of local line switched service, Wire Care*, and a choice of three (3) of
the following features: Call Waiting, Call Waiting ID, Caller ID Name and Number, Call Forward
Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer, Anonymous Call Rejection,
Call Screening, Continuous Redial, Basic Hunting, Last Call Return/Callback, Remote Access to Call
Forward, Speed Call 30 and Three Way Calling.

Business Package H - Value Preferred® Select Package
Business Package H consists of local line switched service, Wire Care*, and a choice of seven (7) of
the following features: Basic VVoice Mail, Call Waiting, Call Waiting ID, Caller ID Name and
Number, Call Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer,
Anonymous Call Rejection, Call Screening, Continuous Redial, Basic Hunting, Last Call
Return/Callback, Remote Access to Call Forward, Speed Call 30 and Three Way Calling.

Note: Some features may not be available in all areas.

* Asterisk denotes non-regulated services.

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0 Grandfathered Services/Products (cont’d)

6.24  Local Business Services (cont’d)

A. Descriptions (cont’d)

Business Package | - Preferred Advantage® Unlimited (M)
Business Package | consists of local line switched service, and a choice of any of the following

features: Basic Voice Mail*, Call Waiting, Call Waiting ID, Caller ID Name and Number, Call

Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer, Anonymous Call
Rejection, Call Screening, Continuous Redial, Basic Hunting, Last Call Return/Callback, Remote

Access to Call Forward, Priority Call, Speed Call 30 and Three Way Calling. This package is only
available when combined with the Unlimited Long Distance and no other long distance plans are

available with this Business Package. This package is only available when McLeodUSA provides

services using its own local switching facilities (see “Platform’ in section 6.24C).

i
|
|
|
|
|
|
: o | (T)
Business Package J - Preferred Advantage® Unlimited Highspeed |
Business Package J consists of local line switched service, and a choice of any of the following |
features: Basic Voice Mail*, Call Waiting, Call Waiting ID, Caller ID Name and Number, Call |
Forward Variable, Call Forward Busy, Call Forward Don’t Answer, Call Transfer, Anonymous Call |
Rejection, Call Screening, Continuous Redial, Basic Hunting, Last Call Return/Callback, Remote |
Access to Call Forward, Priority Call, Speed Call 30 and Three Way Calling. This package is only |
available when combined with the Unlimited Long Distance and Business ADSL service. No other |
long distance plans are available with this Business Package. This package is only available when |
|
|
|
|
|
|
|
|
|
|
|
|
|
|

McLeodUSA provides services using its own local switching facilities and where McLeodUSA offers
DSL service (see “Platform’ in section 6.24C).

Local T1 Service

The Local T1 product provide high capacity local access services, with up to 24 channels. The T1
can be configured for either two-way trunk side service (Standard Trunks), or one-way DID (DID
capable) service. When DID service is ordered, direct inward dialing (DID) numbers must be
purchased from the Company. Rate elements are a Module Rate Element, a Local Distribution
Channel Rate Element, Optional Elements, and applicable surcharges and taxes.

M

Dynamic T-1The Dynamic Local T1 product terminates into a customer-provided PBX or hybrid
system, via a customer-provided DTI or channel bank. When DID/DOD service is ordered, direct
inward dialing (DID) numbers must be purchased from the Company.

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0 Grandfathered Services/Products (cont’d)

6.24  Local Business Services (cont’d)

A. Descriptions (cont’d)

Dynamic PRI
This product is a facility-based Local PRI product. It provides businesses advanced ISDN PRI

capabilities for a variety of switched and dedicated communications applications. ISDN_PRI
consists of twenty-three 64 Kbps B channels and one 64 Kbps D channel. The D channel is used for
signaling and control of the B channels. Any spare bandwidth that is not used for voice trunks, can
be used to provide point-to-point data products. The Dynamic PRI terminates into a customer-
provided PBX or hybrid system, via a customer-provided Digital Trunk Interface (DTI) or channel
bank. When DID/DOD service is ordered, direct inward dialing (DID) numbers must be purchased
from the Company.

(
|
|
|
|
|
|
|
|
PRI |
This product, ISDN-PRI, provides voice and data communications capabilities via a 1.544 Mbps |
central office termination and a 1.544 Mbps end user’s premises. The product also provides high |
capacity local access services, with up to 24 channels of which 23 channels are 64 Kbps B channels |
and one channel is a D channel at 64 Kbps. The D channel is used for signaling and control of the B |
channels. When DID service is ordered, direct inward dialing (DID) numbers must be purchased |
from the Company. Rate elements are an ISDN Rate Element, a Local Distribution Channel Rate |
Element, Optional Elements, and applicable surcharges and taxes. |
|
|
|
|
|
|
|
(

Calling Card
This service allows the Customer to make telephone calls from any non-Customer location such as a

payphone by dialing an 800 access number and a personal identification number before dialing the
telephone number of the called party. The charges resulting from use of the Calling Card are billed to
the Customer’s McLeodUSA account at the rates and charges set forth in the Rate Tables.

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
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McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.24  Local Business Services (cont=d)

B. Rates
Rates for local service packages are provided in rate groups. A Rate Group is a group of central offices used to
define tariffed pricing. All customers served using the same platform in a central office in the same Rate Group will
receive the same tariffed pricing for local service. See section 6.24C for the Rate Group/CLLI Lists.
A Local Line Price Adjustment surcharge of $6.00 is applied to each business local line that was established prior to
June 13, 2005 and is serviced out of a Resale CLLI (see Section 6.24C).
Local Service Packages Business Packages

Business Packages in Idaho North Rate Group |

Monthly Rate

OneLine Preferred Package $4245 (M)
Premium Preferred Package $61.49 |
Simple Preferred Select Package $48.05 |
Value Preferred Select Package $54.77 |
Preferred Advantage Unlimited $69.33
Preferred Advantage Unlimited Highspeed $86.13 (I)

Business Packages in [daho North Rate Group 2

Monthly Rate

OneLine Preferred Package $45.81 (D)
Premium Preferred Package $61.49 |
Simple Preferred Select Package $49.17 |
Value Preferred Select Package $54.77 |
Preferred Advantage Unlimited $69.33
Preferred Advantage Unlimited Highspeed $86.13 (1)

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An additional
surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery platform (Network
Elements or Resale) to provide service to customers served in a particular RBOC Central Office where service via
McLeodUSA Switch is not available. The specific price for each Business Package in each CLLI in which
McLeodUSA offers local service is set forth in Section 6.24C.

Effective Date: November 1,2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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6.0 Grandfathered Services/Products (cont=d)

6.24  Local Business Services {cont=d)

B. Rates (cont=d)
Business Packages (cont=d)

Business Packages in Idaho South Rate Group 1

Monthly Rate

OneLine Preferred Package $67.09 (D)
Premium Preferred Package $61.49 |
Simple Preferred Select Package $49.17 |
Value Preferred Select Package $53.65 |
Preferred Advantage Unlimited $69.33
Preferred Advantage Unlimited Highspeed $86.13 (D)

Business Packages in Idaho South Rate Group 2

Monthly Rate

OnelLine Preferred Package $4581 (D
Premium Preferred Package $61.49 |
Simple Preferred Select Package $49.17 |
Value Preferred Select Package $52.53 |
Preferred Advantage Unlimited $69.33
Preferred Advantage Unlimited Highspeed $86.13 (1)

The rates above are the recurring monthly rate for local service provided via McLeodUSA Switch. An
additional surcharge or credit may apply to this monthly rate if McLeodUSA uses another service delivery
platform (Network Elements or Resale) to provide service to customers served in a particular RBOC
Central Office where service via McLeodUSA Switch is not available. The specific price for each
Business Package in each CLLI in which McLeodUSA offers local service is set forth in Section 6.24C.

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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6.0 Grandfathered Services/Products (cont=d)

6.24  Local Business Services {cont=d)

B. Rates (cont=d)
Business Packages (cont=d)

Business Packages in Idaho South Rate Group A

Monthly Rate
OnelLine Preferred Package $41.33 (D)
Premium Preferred Package $61.49|
Simple Preferred Select Package $74.93 |
Value Preferred Select Package $77.17 |
Preferred Advantage Unlimited $69.33
Preferred Advantage Unlimited Highspeed $86.13 (I)

Directory Listing Service

Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA local
switching platform. See section 6.24C to determine the platform that services are provided.

Business Directory Listing Service

Monthly Rate

Listing

McLeodUSA

Switch Facilities
Alpha Listing $6.72 (1)
Client Main Listing $7.11 |
Cross Reference Listing $6.72 |
Extra Line Listing (a/k/a Information Listing) $6.72 |
Reference Listing $6.72 |
Temporary Listing $6.72 |
WATS Listing $6.72 (D

Non-McLeodUSA

Switch Facilities
$6.72 (1)
$7.11 |
$6.72 |
$6.72 |
$6.72 |
36.72 |
$6.72 (D)

Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0 Grandfathered Services/Products (cont’d)

6.24  Local Business Services (cont’d)

B. Rates (cont’d)

Preferred AdvantageSM Calling Card

Calling Card services are billed at a per minute rate. All calls will be rounded up to the next full
minute. Calling Cards are available to customers that have McLeodUSA long distance, McLeodUSA
local service or both. Calling Card minutes are excluded from any Preferred AdvantageSM Long
Distance Package bucket of minutes. No non-recurring or monthly recurring charges apply. All
charges are usage sensitive and subject to certain surcharges.

Business Preferred AdvantageSM Calling Card
All calls billed at $0.17/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00

US to International 30 second 6 seconds $1.50
International Call to US whole minute  whole minute $2.50

Extended Area Calling: $0.17/minute

(

|

|

|

|

|

|

|

|

|

|

|

|

|
Payphone Surcharge |
Calling Cards - When a customer places a calling card call from a payphone, the customer will be |
assessed a per call payphone surcharge listed in Section 4.1.9. |
Toll Free Numbers - If a customer has a Toll Free number and people calling the Toll Free number |
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

(

are using a payphone, the customer will be assessed a per call payphone surcharge listed in Section
4.1.9 for those calls.

Residential Preferred AdvantageS™ Calling Card
All calls billed at $0.25/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50

International Call to US whole minute  whole minute $2.50
Extended Area Calling: $0.25/minute

Payphone Surcharge

Calling Cards - When a customer places a calling card call from a payphone, the customer will be
assessed a per call payphone surcharge listed in Section 4.1.9.

Toll Free Numbers - If a customer has a Toll Free number and people calling the Toll Free number
are using a payphone, the customer will be assessed a per call payphone surcharge listed in Section
4.1.9 for those calls.

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0 Grandfathered Services/Products (cont’d)

6.24  Local Business Services (cont’d)

B. Rates (cont’d)

Dedicated Local Preferred T1 Service - On-Switch Service (M)

This service is intended to be utilized in conjunction with a customer-provided Private Branch
Exchange (PBX) or similar system, utilizing a customer-provided DTI or channel bank. The service
includes a digital T1 facility, local exchange switching and access to toll networks. Trunk signaling
is done in-band. The customer shall be eligible for LD and Toll Free Plan w/ Local Access long
distance rates on outbound toll services provided McLeodUSA. When Direct Inward Dial (DID) /
Direct Outward Dial (DOD) service is ordered, DID numbers must be purchased from the Company.
Where technically available, outbound calling ID number is a standard component of this service.

This service can be provided where necessary facilities are available on a minimum 12-month
contract term, and with a minimum of 12 trunks required. Term and volume discounts may be
available. Subsequent T1 facilities installed also require that minimum of 12 trunks be purchased on
each facility. The customer can select from in-only, out-only or two-way communication trunks.
Expedited service installation may be available for an additional fee, based on the agreement of the
customer.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
A Customer purchasing this service must represent to McLeodUSA that all traffic routed to |
McLeodUSA over the facilities will be traffic to which neither interstate nor intrastate access charges |
apply, according to the regulations of the FCC and the state PUC in the state to which the traffic will |
terminate. Each Customer subscribing to the service is required to periodically perform such traffic |
studies as are necessary to confirm this fact, and to immediately inform McLeodUSA if those studies |
do not confirm the fact. |
|
|
|
|
|
|
|
|
|
|
|
|

A Customer subscribing to this service is also prohibited from stripping, changing, or in any way
manipulating the telephone number of the calling party associated with each individual call, and to
maintain call records showing the originating numbers for each call, to the extent those originating
numbers are passed to Customer with the call.

Monthly recurring prices include up to 250 Direct Inward Dial (DID) numbers, with additional DID
numbers in sequential blocks of 20 or non-sequential singles, at the Non-Recurring and Monthly
Recurring rates below. Also included in the monthly recurring price are applicable End User
Common Line (EUCL), Local Measured Service (LMS), Primary Interexchange Carrier Charges
(PICC), and Mandatory Extended Area Service (EAS) charges.

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.24  Local Business Services (cont=d)

B. Rates (cont=d)

Dedicated [Local Preferred T1 Service - On-Switch Service (cont=d)

T1 Service Description

12-trunk configuration
16-trunk configuration
20-trunk configuration
24-trunk configuration

Direct Inward Dialing

Non-Recurring Monthly Recurring
$250.00 $576.80 (I)
$250.00 $655.20 |

$250.00 $739.20 |

$250.00 $817.60 (I)

DID numbers (20 sequential)
DID numbers (non-sequential, each) $1.00 $0.17 (D

Miscellaneous

Change Order, per order $50.00
Conversion from T1 to PRI

Non-Recurring Monthly Recurring
$20.00 $3.36 (1)

Non-Recurring Monthly Recurring

N/A

Equal to Service Description Non-Recurring charge

o Installation charges listed as Service Description ANon-Recurring@ apply for each new T1 service
configuration. If the customer were to change physical locations and need new service at the new
location, these installation charges would also apply.

¢ Change Order charge applies for each change request submitted after installation of the service.

» Conversion of service charge from T1 to PRI applies when the facility type is changed to PRI.
The charge is equivalent to the Installation Non-Recurring charge.

» Other state and federal taxes and regulatory surcharges are applicable and are to be billed

separately.

Dedicated Local PRI Service On-Switch Service

This service is intended to be utilized in conjunction with a customer-provided Private Branch Exchange
(PBX) or similar system, utilizing a customer-provided DTI or channel bank. The service includes a
digital T'1 facility, local exchange switching and access to toll networks. Trunk signaling is done out-of-
band on a separate AD@ channel, typically the 24™ trunk on the digital T1 facility. The customer shall be
eligible for LD and Toll Free Plan w/ Local Access long distance rates on outbound toll services provided
McLeodUSA. When Direct Inward Dial (DID) / Direct Outward Dial (DOD) service is ordered, DID
numbers must be purchased from the Company. Where technically available, inbound and outbound
calling ID number is a standard component of this service.

Effective Date: November 1, 2017
Issue Date: October 20,2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0 Grandfathered Services/Products (cont’d)

6.24  Local Business Services (cont’d)

B. Rates (cont’d)

Dedicated Local PRI Service On-Switch Service (cont’d) (M)

This service can be provided where necessary facilities are available on a minimum 12-month contract term,
and with a minimum of 12 trunks required. Term and volume discounts may be available. Subsequent T1
facilities installed also require that minimum of 12 trunks be purchased on each facility. The customer can
select from in-only, out-only or two-way communication trunks. Expedited service installation may be
available for an additional fee, based on the agreement of the customer.

Calling Party Name & Number is an included feature and allows the customer to receive this information
from their call, assuming that their PBX system is capable of doing so, the calling ID party is served by a
switch capable of passing that information, and the calling party has not blocked that information. This
feature is offered where technically available

Call Transfer with Release is an included feature and allows the customer to transfer an inbound call on their
PRI service to a person on an outbound trunk, then disconnect the call without the calling party and the party
to which the call was transferred, being disconnected. This optimizes utilization on the customer PRI trunks.
This feature is offered where technically available.

over the facilities will be traffic to which neither interstate nor intrastate access charges apply, according to
the regulations of the FCC and the state PUC in the state to which the traffic will terminate. Each Customer
subscribing to the service is required to periodically perform such traffic studies as are necessary to confirm
this fact, and to immediately inform McLeodUSA if those studies do not confirm the fact.

A Customer subscribing to this service is also prohibited from stripping, changing, or in any way
manipulating the telephone number of the calling party associated with each individual call, and to maintain
call records showing the originating numbers for each call, to the extent those originating numbers are passed
to Customer with the call.

Monthly recurring prices include up to 250 Direct Inward Dial (DID) numbers, with additional DID numbers
in sequential blocks of 20 or non-sequential singles, at the Non-Recurring and Monthly Recurring rates
below. Also included in the monthly recurring price are applicable End User Common Line (EUCL), Local
Measured Service (LMS), Primary Interexchange Carrier Charges (PICC), and Mandatory Extended Area

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
A Customer purchasing this service must represent to McLeodUSA that all traffic routed to McLeodUSA |
|
|
|
|
|
|
|
|
|
|
|
|
i
Service (EAS) charges. |

|

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233



Idaho Public Utilities Commission

Office of the Secretary

Page 155.41 ACCEPTED FOR FILING
November 1, 2017

First Revised Replaces Original Boise, Idaho

McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.24  Local Business Services (cont=d)

B. Rates (cont=d)

Dedicated Local PRI Service On-Switch Service (cont=d)

PRI Service Description Non-Recurring Monthly Recurring

12-trunk configuration $250.00 $588.00 ()

16-trunk configuration $250.00 $672.00 |

20-trunk configuration $250.00 $756.00 |

23-trunk configuration $250.00 $840.00 (1)

Direct Inward Dialing Non-Recurring Monthly Recurring
DID numbers (20 sequential) $20.00 $3.36 (D)

DID numbers (non-sequential, each) $1.00 $0.17 (1)
Miscellaneous Non-Recurring Monthly Recurring
Change Order, per order $50.00 N/A

Conversion from T1 to PRI Equal to Service Description Non-Recurring charge

» Installation charges listed as Service Description ANon-Recurring@ apply for each new PRI service
configuration. If the customer were to change physical locations and need new service at the new
location, these installation charges would also apply.

o Change Order charge applies for each change request submitted after installation of the service.

* Conversion of service charge from PRI to T1 applies when the facility type is changed to T1. The
charge is equivalent to the Installation Non-Recurring charge.

¢ Other state and federal taxes and regulatory surcharges are applicable and are to be billed
separately.

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0 Grandfathered Services/Products (cont’d)

6.24  Local Business Services (cont’d)

B. Rates (cont’d)

Preferred AdvantageSM Integrated Access Trunk (M)

The McLeodUSA Preferred Advantage Integrated Access (I1A) Trunk solution is a full service
communications product combining local voice and data over a single On-Switch T1 or PRI dedicated
facility. The customer is eligible for LD and Toll Free Plan w/ Local Access pricing for calls carried by the
same facility. An Integrated Access Device (IAD) will be placed at the customer’s premise and allow for
delivery and integration of each service to the end customer. The Base Package for this product is 6 voice
lines plus 256K (4 channels) of High-Speed Internet access with 8 static IP addresses, of which 5 are usable.
High Speed Internet, Secure Metro Connections (metro frame), or Secure City-to-City Connections (standard
frame) can be added, in single channel (64K) increments to the base package. Pricing does not include the
loop, port, or PVVC charges associated with multi-node frame services. Additional IP addresses are available
for an additional charge. This service is not offered on a month-to-month basis; the customer will be required
to sign a contract with a term of at least 1 year to purchase the service.

For this product, no separate charges apply for and End User Common Line (EUCL) charge, Presubscribed
Interexchange Carrier Charge (PICC), Local Measured Service (LMS), or mandatory Extended Area Service
(EAS). Taxes and surcharges associated with E911 and universal service programs will be applied in addition
to the rates in this section. Features will be available subject to technical requirements.

This product is available where McLeodUSA facilities permit. The customer must use IAD terminal
equipment that will be owned and supplied by McLeodUSA at no additional charge to the customer. Basic
managed services are provided at no additional cost to the customer. These are: proactive monitoring of the
IAD, initial configuration assistance (not including LAN configuration settings), on-site replacement in case
of equipment failure which is not the fault of the customer, and firmware upgrades as necessary. Other
services may be provided at additional charge. McLeodUSA will maintain initial IAD customer
configurations at the time of initial service turn-up, but will not capture or retain incremental configuration
changes. If the customer voluntarily powers down the 1AD, a technician may need to be dispatched and
additional charges to the customer will result.

Additional voice and data channels can be added either at the time of installation or during the term of the
Service Agreement, and added channels will have a term commitment that terminates at the same time as the
Service Agreement. No more than 14 additional channels (13 additional channels if the facility is a PRI
facility) can be added to a single base package. No more than 1 trunk group can be associated with a PRI
facility, and no more than 7 trunk groups can be associated with a T1 facility.

All or part of nonrecurring charges for this product may be waived in the case of customers making a
minimum term commitment of (1) year and taking into consideration the number of channels maintained by
Customer. Customers may agree to additional pricing for inside wiring work. Term and volume discounts
may also be applied.

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, L.L.C.

6.0 Grandfathered Services/Products (cont=d)

6.24  Local Business Services (cont=d)

B. Rates (cont=d)

Preferred AdvantageK Integrated Access Trunk (cont=d)

Contract termination penalties as provided in the customer's Service Agreement will apply in the event that

the customer does not maintain the Base Package for the term of the agreement. If the customer

discontinues Integrated Access service with the company, McLeodUSA will retrieve the IAD and battery

pack that had been deployed for the customer's use. The customer will incur additional charges in the

event that the customer does not allow for the prompt retrieval of the IAD upon termination of service.
Term Length

Nonrecurring Charges 12 month 24 month 36 month
Service Setup: $§ 0.00 $ 0.00 $ 0.00
On-Site Installation: $250.00 $ 0.00 $ 0.00
Battery Backup Installation: $ 110.00 $110.00 $110.00

Nonrecurring charges may be waived for Customers entering into a minimum contract length of 24
months and taking into consideration the number of channels maintained by Customer during the
term of the Agreement.

Recurring Charges Current
Base Package: $459.20 (1)
Per incremental voice channel: $ 22,40 |
Per incremental data channel: $ 25.76 |
PRI signaling charge (per facility) $280.00 (1)

Term and volume discounts may also be applied.

Other Charges

DID Numbers Nonrecutring Monthly Recurring
Sequential block of 20 $20.00 $3.36 (I)
Nonsequential {each) $ 1.00 $0.17 (D)

PRI Features
Calling Party name/number n/a $ 8.90 (I/facility
Call transfer n/a $22.40 (D/facility
PS ALI (Standard) $ 50.00* $ 0.28 (I)/number
PS ALI (Advanced) $2000.00 $ 0.28 (I)/number

* For each group of 10 (or fraction thereof) numbers added.

Effective Date: November 1, 2017
Issue Date: October 20,2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

6.24  Local Business Services (cont’d)

B. Rates (cont’d)

Preferred AdvantageSM Integrated Access Line (M)

|
The McLeodUSA Preferred Advantage Integrated Access (1A) Line solution is a full service |
communications product combining local voice and data over a single On-Switch T1 dedicated |
facility. The customer is eligible for LD and Toll Free Plan w/ Local Access pricing for calls carried |
by the same facility. An Integrated Access Device (IAD) will be placed at the customer’s premise |
and allow for delivery and integration of each service to the end customer. The Base Package for this |
product is 6 voice lines plus 256K (4 channels) of data access, usable for High-Speed Internet access |
with 8 static IP addresses, of which 5 are usable. High Speed Internet, Secure Metro Connections |
(metro frame), or Secure City-to-City Connections (standard frame) can be added, in single channel |
(64K) increments to the base package. Pricing does not include the loop, port, or PVC charges |
associated with multi-node frame services. Additional IP addresses are available for an additional |
charge. This service is not offered on a month-to-month basis; the customer will be required to sign a |
contract with a term of at least one (1) year to purchase the service. Neither DID nor PRI signaling |
are available. |
For this product, no separate charges apply for and End User Common Line (EUCL) charge, |
Presubscribed Interexchange Carrier Charge (PICC), Local Measured Service (LMS), or mandatory |
Extended Area Service (EAS). Taxes and surcharges associated with E911 and universal service |
programs will be applied in addition to the rates in this section. Features will be available subject to |
technical requirements. |
This product is available where McLeodUSA facilities permit. The customer must use IAD terminal |
equipment that will be owned and supplied by McLeodUSA at no additional charge to the customer. |
Basic managed services are provided at no additional cost to the customer. These are: proactive |
monitoring of the IAD, initial configuration assistance (not including LAN configuration settings), |
on-site replacement in case of equipment failure which is not the fault of the customer, and firmware |
upgrades as necessary. Other services may be provided at additional charge. McLeodUSA will |
maintain initial IAD customer configurations at the time of initial service turn-up, but will not capture |
or retain incremental configuration changes. If the customer voluntarily powers down the 1AD, a |
technician may need to be dispatched and additional charges to the customer will result. |
Additional voice and data channels can be added either at the time of installation or during the term of |
the Service Agreement, and added channels will have a term commitment that terminates at the same |
time as the Service Agreement. No more than 14 additional channels can be added to a single base |
package. No more than 7 trunk groups can be associated with a T1 facility. |
All or part of nonrecurring charges for this product may be waived in the case of customers making a |
minimum term commitment of (1) year and taking into consideration the number of channels |
maintained by Customer. Customers may agree to additional pricing for inside wiring work. Term |
and volume discounts may also be applied. (M)
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McLeodUSA Telecommunications Services, L.L..C.

6.0  Grandfathered Services/Products (cont=d)

6.24  Local Business Services (cont=d)

B. Rates (cont=d)

Preferred AdvantageK Integrated Access Line (cont=d)
Contract termination penalties as provided in the customer's Service Agreement will apply
in the event that the customer does not maintain the Base Package for the term of the
agreement. If the customer discontinues Integrated Access service with the company,
McLeodUSA will retrieve the IAD and battery pack that had been deployed for the
customer's use. The customer will incur additional charges in the event that the customer
does not allow for the prompt retrieval of the IAD upon termination of service.

Term Length

Nonrecurring Charges 12 month 24 month 36 month
Service Setup: § 0.00 $ 0.00 $ 0.00
On-Site Installation: $ 250.00 $ 0.00 $ 0.00

Battery Backup Installation: $ 230.00 $230.00 $230.00

Nonrecurring charges may be waived for Customers entering into a minium contract
length of 24 months and taking into consideration the number of channels maintained by
Customer during the term of the Agreement.

Recurring Charges
Base Package: $459.20 (D)
Per incremental voice channel: § 22.40 |
Per incremental data channel:  § 25.76 (D)

Term and volume discounts may also be applied.

Effective Date: November 1,2017
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McLeodUSA Telecommunications Services, L.L.C.

6.0  Grandfathered Services/Products (cont=d)

6.24  Local Business Services (cont=d)

B. Rates (cont=d)

Preferred AdvantageK Integrated Access Line (cont=d)

Feature Packages

Simple Referred Feature pack features (Call Forward Variable, Call Transfer, Call
Waiting) can be added to any voice channel without nonrecurring charge at the
time of installation. No monthly recurring charges apply. (Effective June 17,
2004, this package is no longer available to new customers.)

Value Preferred Feature pack features (Anonymous Call Rejection, Call Forward
Busy, Call Forward Don=t Answer, Call Waiting 1D, Call ID Name/Number, 3-
way Calling) can be added to any voice channel without nonrecurring charge at
the time of installation. A only recurring charge of $5.00 per voice channel
applies to any voice channel with any Value Preferred feature installed. (Effective
June 17, 2004, this package is no longer available to new customers.)

Effective June 17, 2004, Simple Preferred 7 Select Package features* can be
added to any voice channel without nonrecurring charge at the time of installation.
No monthly recurring charges apply.

Effective June 17, 2004, Value Preferred7 Select Package features* can be added

to any voice channel without nonrecurring charge at the time of installation. A

monthly recurring charge of $5.60 per voice channel applies to any voice channel (1)
with any Value Preferred feature installed.

For feature changes made to channels after initial installation, standard

Move/Add/Change charges will apply, as well as the monthly recurring charge for
Value Preferred features.

*Wire Care is not an available feature with Integrated Access Line.

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
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6.0  Grandfathered Services/Products (cont=d)
6.24  Local Business Services (cont=d)
C. Rate Group/CLLI Lists - Business -
1. Northern [daho
City CLLI Platform Rate Group Pkg A Pke C Pke G Pkeg H
COTTONWOOD CTWDIDO01 R I $71.75(D) $71.75(H) $79.41 (1) $83.89 (1)
CRAIGMONT CRGMIDO! R 1 $71.75 |  $71.775 ] $79.41 | $83.89 |
GRANGEVL  GAVLID0O1 R | $48.05 | $65.97 | $52.53 | $59.25 |
KAMIAH KAMHIDO01 R 1 $48.05 | $65.97 | $52.53 | $59.25 |
KOOSKIA KOSKID01 R 1 $71.75 |  $71.75 ] $79.41 | $83.89 |
NEZPERCE NZPRIDO1 R 1 $71.75 |  $71.75 | $79.41 | $83.89 |
LAPWAI LAPWIDO! R 2 $50.29 | $65.97 | 8$53.65 | $59.25 |
LEWISTON LSTNIDSH R 2 $50.29 (1) $65.97 (I) $53.65(1) $59.25(D)
2. Southern Idaho
City CLLI Platform Rate Group Pkg A Pkg C Pkg G PkgH
HAILEY HALYIDMA R 1 $48.05 () $65.97 () $52.53(H)
KETCHUM KTCHIDMA R 1 $71.57 | $71.57 | $§79.41 |
SUN VALLEY KTCHIDMA R 1 $71.57 |  $71.57 | $79.41 |
AMERICNFLS AMFLIDMA R 2 $48.05 | $6597 | $53.65 |
BANCROFT BNCRIDMA R 2 $71.57 |  $71.57 | $79.41 |
BLACKFOOT BLFTIDMA R 2 $48.05 | $65.97 | $53.65 |
BLISS BLSSIDMA R 2 $71.57 | $71.57 | $79.41 |
BOISE BOISIDMA S 2 $43.57 |  $61.49 | $49.17 |
BOISE BOISIDMA S 2 $43.57 | $61.49 | $49.17 |
BOISE BOISIDMA S 2 $3890 | $61.49 | $49.17 |
BOISE BOISIDNW R 2 $43.57 |  $65.97 | $56.65 |
BOISE BOISIDSW S 2 $43.57 | $61.49 | $49.17 |
BOISE BOISIDWE S 2 $43.57 | $61.49 | $49.17 |
BUHL BUHLIDMA R 2 $42.90 | $6597 | $53.65 |
CALDWELL CLWLIDMA S 2 $48.05 | $61.49 | $49.17 |
CASTLEFORD CSFRIDMA R 2 $71.57 | $71.57 | $79.41 |
DAYTON DYTNIDMA R 2 $71.57 |  $71.57 | $79.41 |
DIETRICH SHSHIDMA R 2 $71.57 | $71.57 | $79.41 |
DOWNEY DWNYIDMA R 2 $71.57 |  §$71.57 | $71.57 |
EAGLE EAGLIDNM R 2 $43.57 (1) $61.49 () $49.17 ()

Platform Legend

: N = Network Elements, S = McLeodUSA Switch, R = Resale

$51.90
$72.90
$72.90
$50.90
$72.90
$50.90
$72.90
$47.90
$47.90
$47.90
$50.90
$47.90
$47.90
$50.90
$47.90
$72.90
$72.90
$72.90
$70.90

$47.90

Effective Date: November 1, 2017
Issue Date: October 20, 2017
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6.0

Grandfathered Services/Products (cont'd)

6.24

City

EDEN
EMMETT
FIRTH
FRANKLIN

GLENNSFRRY

GOODING
GRACE
HAGERMAN
HAZELTON
IDAHO CITY
IDAHOFALLS
IDAHOFALLS
INKOM
JEROME
KIMBERLY
KUNA

LAVAHOTSPG

LEWISVILLE
MCCAMMON
MELBA
MERIDIAN
MIDDLETON
MONTPELIER
MT HOME
MT HOME
MURTAUGH
NAMPA

NEW PLYMTH

PAYETTE
POCATELLO
POCATELLO
POCATELLO
PRESTON
REXBURG
RIGBY
RIRIE
RIVERSIDE
ROBERTS
SHELLEY
SHOSHONE

Local Business Services (cont'd)

C. Rate Group/CLLI Lists - Business -
2. Southern Idaho (cont'd)

CCLI
EDHZIDMA
EMMTIDMA
FRTHIDMA
FKLNIDMA
GLFYIDMA
GDNGIDMA
GRACIDMA
HGMNIDMA
EDHZIDMA
IDCYIDMA
IDFLIDMA
IDFLIDMA
INKMIDMA
JERMIDNM
KMBRIDMA
KUNAIDMA
LHSPIDMA
LSMNIDMA
MCCMIDMA
MELBIDMA
MRDNIDMA
MDTNIDMA
MTPLIDMA
MTHOIDMA
MTHOIDSO
MRTGIDMA
NMPAIDMA
NPMOIDMA
PYTTIDMA
PCTLIDMA
PCTLIDMA
PCTLIDNO
PSTNIDMA
RXBGIDMA
RGBYIDMA
RIRIIDMA
RVSDIDMA
RBRTIDMA
SHLYIDMA
SHSHIDMA

Platform

A A AR IR AR A A AR AR A DA DI A DD I II A AR D I A A DTN R D DD

Pkg A
$71.57 (T)

$48.05 |
$48.05 |
$71.57 |
$71.57 |
$48.05 |
$71.57 |
$71.57 |
$71.57 |
$71.57 |
$48.05 |
$48.05 |
$71.57 |
$48.05 |
$48.05 |
$48.05 |
$71.57 |
$48.05 |
$71.57 |
$71.57 |
$43.57 |
$48.05 |
$71.57 |
$48.05 |
$48.05 |
$71.57 |
$43.57 |
$48.05 |
$48.05 |
$48.05 |
$48.05 |
$48.05 |
$48.05 |
$48.05 |
$48.05 |
$71.57 |
$71.57 |
$71.57 |
$48.05 |
$71.57 ()

Rate Group

RN ONDPDNONNDODPODVNNRDPODODODNONNDNDODNONNDRORDODRDNNODRODNDNNDNDODNNDND N

Pkg C
$71.57 ()

$48.05 |
$48.05 |
$71.57 |
$71.57 |
$48.05 |
$71.57 |
$71.57 |
$71.57 |
$71.57 |
$48.05 |
$48.05 |
$71.57 |
$48.05 |
$48.05 |
$48.05 |
$71.57 |
$48.05 |
$71.57 |
$71.57 |
$43.57 |
$48.05 |
$71.57 |
$48.05 |
$48.05 |
$71.57 |
$43.57 |
$48.05 |
$48.05 |
$48.05 |
$48.05 |
$48.05 |
$48.05 |
$48.05 |
$48.05 |
$71.57 |
$71.57 |
$71.57 |
$48.05 |
$71.57 (I)

Pkg G
$79.41 (1)

$53.65 |
$53.65 |
$79.41 |
$79.41 |
$53.65 |
$79.41 |
$79.41 |
$79.41 |
$79.41 |
$53.65 |
$53.65 |
$79.41 |
$53.65 |
$53.65 |
$53.65 |
$79.41 |
$53.65 |
$79.41 |
$79.41 |
$49.17 |
$53.65 |
$79.41 |
$53.65 |
$53.65 |
$79.41 |
$49.17 |
$53.65 |
$53.65 |
$53.65 |
$53.65 |
$53.65 |
$53.65 |
$53.65 |
$53.65 |
$79.41 |
$79.41 |
$79.41 |
$53.65 |
$79.41 ()

Pkg H
$81.65(I)

$57.01 |
$57.01 |
$81.65 |
$81.65 |
$57.01 |
$81.65 |
$81.65 |
$81.65 |
$81.65 |
$57.01 |
$57.01 |
$81.65 |
$57.01 |
$57.01 |
$57.01 |
$81.65 |
$57.01 |
$81.65 |
$81.65 |
$53.65 |
$57.01 |
$81.65 |
$57.01 |
$57.01 |
$81.65 |
$53.65 |
$57.01 |
$57.01 |
$57.01 |
$57.01 |
$57.01 |
$57.01 |
$57.01 |
$57.01 |
$81.65 |
$81.65 |
$31.65 |
$57.01 |
$81.65 (I)
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Second Revised Replaces First Revised

McLeodUSA Telecommunications Services, L.L.C.

6.0  Grandfathered Services/Products {cont=d)

6.24

Local Business Services (cont=d)

C. Rate Group/CLLI Lists - Business -

2. Southern Idaho (cont=d)

City CLLI Platform  Rate Group PkgA Pkg C Pkg G Pkg H

SODA SPGS SDSPIDMA A 2 $48.05 (1) $65.97(1) $53.65(1)  $57.01(I)
STAR STARIDNM A 2 $71.57 | $71.57 |  $79.41 | $81.65 |
THATCHER THTCIDMA A 2 $71.57 | $71.57 | $79.41 | $81.65 |
TWIN FALLS TWFLIDMA A 2 $48.05 | $65.97 |  $53.65 | $57.01 |
TWIN FALLS TWFLIDMA A 2 $48.05 |  $65.97 |  $53.65 | $57.01 |
WEISER WESRIDMA A 2 $48.05 |  $65.97 |  $53.65 | $57.01 |
WENDELL WNDLIDMA A 2 $48.05 (1)  $65.97(I) $53.65(1)  $57.01 (I)

6.25

Preferred Advantage7 Conference Calling (moved from Pages 61, 61.1, 102, 102.1,
102.2)

Effective January 1, 2009, these services are no longer available to new customers or to
existing customers at new locations. Existing customers will be able to request changes to
services, provided the request does not conflict with state rules, regulations or laws.

Conference Calling is the ability to have multiple parties listen and participate in meetings
via telephone.

Anvtime Conferencing

Anytime Conferencing Audio

Anytime Conferencing allows you to hold a conference call any time without operator
assistance. Anytime Conferencing conference room is available 24/7 and can host up to
100 participants. Anytime Conference may be uses with the Web Conferencing interface
Conference Calling Control Panel to moderate a call, show a Power Point’ presentation or
share documents in a fully collaborative environment.

Anytime Conferencing with Web

Anytime Conferencing Anytime Conferencing Web enables a caller to share presentations,
applications and documents on the Internet with other participants.

Basic Assisted and Event Conferencing

Basic Assisted

Basic Assisted provides minimal operator support. Basic Assisted Conference call is
ordered for less than 45 participants. A live operator will answer to both the call organizer
and participants, gather each participant's name and other information required and
announces each participant as s/he is placed into conference. The operator may conduct a
roll call and then turn the call over to the Chairperson. The operator is always available by
pressing 'star, zero' (*0).

Effective Date: November 1,2017
[ssue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

6.25  Preferred Advantage® Conference Calling (cont’d) (M)

Event Conferencing
Event Conferencing is a professionally managed conference call, reserved in advance, and
designed specifically for large event style conference calls or calls that require the personal
touch of an operator.
Participants dial in from any location or the Event Conferencing team will dial out to
participants. A dedicated operator manages the call from start to finish.
Standard Services available
With each of the two following standard services, clients have two options:
* Attended Call: Facilitator monitors the conference call to add any
assistance that may be needed.
» Unattended Call: No facilitator is present, but a facilitator is available
at any time by pressing *O on the phone.

|

|

|

|

|

|

|

|

|

|

|

|

|

|

Basic Assisted and Event Conferencing Products |
Toll Free Meet Me |
Participants call a pre-determined toll free number at a specified time. A conference call |
operator will greet the participants and ask for the name of the conference chairperson. |
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

Participants will be placed on music hold or into the open conference until all parties have
arrived. Once all parties have arrived, the conference will be turned over to the chairperson.
The conference fees are charged to the hosting organization.

Domestic Dial-Out

Conference Center facilitators dial-out to all participants prior to the scheduled conference.
The hosting organization is charged the long distance and conference bridging fees.

Local Meet Me

Participants call a pre-determined toll free number at a specified time. A conference call
operator will greet the participants and ask for the name of the conference chairperson.
Participants will be placed on music hold or into the open conference until all parties have
arrived. Once all parties have arrived, the conference will be turned over to the chairperson.
Except for the LD toll charges, the conference fees are charged to the hosting organization.
Each participant will be responsible for the long distance per minute charges that they incur
while on the call.

Passcode

Passcode Conferencing provides an automated service that allows you to schedule a call in
advance by a speaking to a reservationist. Each time a call is scheduled, a new access
number and room number is provided to you. (M)

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

6.25  Preferred Advantage® Conference Calling (cont’d) (M)

These rates are per minute, per leg, billed in 1 minute increments. Conference Calling is only
available to business customers.

Anytime Conferencing
Anytime Conferencing $0.1200 per minute/ per leg

The following services/features are included in the with the Anytime Conferencing

Music on Hold Lock /Unlock
Entry/Exit Announcement Voice Roster

Operator Assistance Email Invitation
Lecture/ Unlecture Number of Participants

Mute/ Unmute

Anytime Audio with Web

Service Charges
Meeting center 0.05 per minute/ per leg (in addition to the Anytime
Conferencing per minute rate).
Live Audio Streaming $6.50 per participant/ per connection

Rate
Toll Free Meet Me $0.30 per minute/ per leg
Domestic Dial Out $0.30 per minute/ per leg
Local Meet Me $0.27 per minute/ per leg
Passcode $0.22 per minute/ per leg

The following services are included in the above standard rate for Basic Assisted and Event
Conferencing:

Roll Call

Sub-conferencing

Music on Hold

Conference Set-up

Conference Cancellation

Listen Only

Tone Entry/Exit

Passcode Security

Call Security

Operator Reconnects

Duplicate Bills

Reservation Confirmation (Fax or Email)

Busy Break in/ Missing Party Notification (M)

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
o . |
Basic Assisted & Event Conferencing |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

Advice No. 09-01 Effective Date: January 16, 2009
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6.0  Grandfathered Services/Products (cont’d)

6.25  Preferred Advantage® Conference Calling (cont’d)

Basic Assisted & Event Conferencing (cont’d) (M)

Enhanced Event Conferencing Services
The following additional services are at the standard rate plus the following
additional charges:

Services/Features Charges
Coordination Line (Comm. Line) $65.00 per Comm. Line
RSVP $1.75 per conference participant reservation

Unused Line Fees
Unused Line Fees noted below only apply to the Basic Assisted and Event
Conferencing Products.

|
|
|
|
|
|
I
Ship to Shore Connection $20.00 per minute per location |
|
|
|
|
|
|
|
|

Attended Unused Line Fee $7.50 per unused line with 25 or more unused lines

Cancellation Fee $7.50 per unused line with less than 24 hour notice

No show Fee $7.50 per line reserved (M)
Advice No. 09-01 Effective Date: January 16, 2009

Issue Date: January 6, 2009
General Counsel
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6.0  Grandfathered Services/Products (cont’d)

6.26  Long Distance Interexchange and 800 Services (moved from Pages 62, 62.1, 84, 85, 85.1,
85.2, 85.3, 86, 86.1, 86.1.1, 87.2, 87.3)

Effective January 1, 2009, these services are no longer available to new customers or to existing

customers at new locations. Existing customers will be able to request changes to services,

provided the request does not conflict with state rules, regulations or laws.

A. Descriptions (M)
McLeodUSA long distance services are interexchange telephone services that allow customers to

originate and terminate interexchange calls at locations within the state of Idaho. A Customer must

select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate long

Distance. Usage charges are based on the duration and time of day of each call when applicable.

|
|
|
I
Where Customer’s local service is provided by McLeodUSA, McLeodUSA offers reduced long |
distance pricing on a nondiscriminatory basis provided all Customer’s local lines at a Customer |
location are served by McLeodUSA. Intrastate rates will be applied to any call record where the |
originating ANI is not provided by the customer or the originating carrier. |
McLeodUSA 800 services are inward WATS services that permit intrastate calls to a customer's |
station in one location from stations in diverse geographical locations, and for which the |
McLeodUSA customer is billed for the calls rather than the call's originator. Unless otherwise |
specified, all McLeodUSA 800 calls are subject to a 30-second average connect time (i.e., total |
monthly minutes of use divided by total monthly calls must equal at least 30 seconds) for a given |
terminating service group. All calls are rounded up to the next higher increment. In the event that |
800 calls do not meet the 30-second average connect time requirement, billable usage will be |
increased by a surcharge equal to the necessary humber of minutes at the average cost per minute to |
meet the 30-second requirement. In addition, Customers may also order Originating ANI Sorting, |
which provides the Customer with a detailed monthly analysis of the originating telephone numbers |
of those placing 800 calls. A Customer must select McLeodUSA as their primary interexchange |
carrier for both Interstate and Intrastate long Distance. With the exception of Preferred |
Advantage® toll Free services, usage charges are based on the duration and time of day of each call |
when applicable. |
|
|
|
|
|
|
|
|
|
|
|

Long Distance and Toll Free Packages consist of a bucket anytime minutes used by the Customer
for outgoing domestic long distance calls. Long distance minutes used in excess of the bucket of
minutes shall be billed at the “overage rate per minute.”

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services and

outbound 1+ long distance services for business customers that bill over 50,000 minutes of long

distance usage (i.e., both inbound and outbound Long Distance) per month per DAL from

McLeodUSA. A direct connection must be established with the McLeodUSA network via a

Dedicated Access Line (DAL). Any McLeodUSA business customer that has a DAL has 3 months

to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL. Beginning the

fourth month of billing the customer will be assessed a $500 shortfall charge per DAL if the (M)
customer does not bill more than 50,000 minutes per month per DAL from McLeodUSA

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

6.26  Long Distance Interexchange and 800 Services (cont’d)

A. Descriptions (cont’d) (M)

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with at
least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage.

I
|
|
|
|
|
|
|
Unlimited Long Distance provides switched outbound 1+ long distance in an unlimited minute |
usage to domestic and Canadian terminations per ANI per month. No auto-dialers, modems or |
call generation equipment of any kind is permitted. A threshold of 3,000 maximum minutes per |
ANI per month will be treated as an indication of call generation equipment usage. Usage that |
exceeds 3,000 minutes per ANI per month will be billed at $0.12 per minute for all minutes that |
exceed the 3,000 minute threshold. Call details for minutes that exceed the 3,000 minute |
threshold will appear on the monthly invoice, and the customer may request the call detail for the |
minutes that fall below the 3,000 minute threshold. This package is only available when |
combined with the Preferred Advantage Unlimited package. No other local packages are |
available with the Unlimited Long Distance plan. This plan is only available when McLeodUSA |
provides services using its own local switching facilities. |
|
|
|
|
|
|
|
|
|
|
|
|
|
|

B. Rates

McLeodUSA long distance services are interexchange telephone services that allow customers to
originate calls from their telephone line and terminate calls to domestic (intrastate and interstate)
and international points. All long distance calls will be recorded and all calls billed using the
Overage Rate minutes will be billed in 6 second increments for business customers. All
residential long distance calls will be recorded and billed in one-minute increments. All lines at a
customer location must be PIC’d to McLeodUSA for long distance service. Intrastate rates will
be applied to any call record where the originating ANI is not provided by the customer or the
originating carrier.

The long distance service minutes included in the Long Distance and Toll Free plans apply to

domestic intrastate calls, domestic interstate, extended calls (Alaska and Hawaii), NANP calls

and to international calls as specified by McLeodUSA pursuant to federal regulation. All lines at

a customer location must be PIC’d to McLeodUSA for long distance service package. (M)

Advice No. 09-01 Effective Date: January 16, 2009
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6.0  Grandfathered Services/Products (cont’d)

6.26  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services and
outbound 1+ long distance services for business customers that bill over 50,000 minutes of long
distance usage (i.e., both inbound and outbound Long Distance) per month per DAL from
McLeodUSA. A direct connection must be established with the McLeodUSA network via a
Dedicated Access Line (DAL). Any McLeodUSA business customer that has a DAL has 3
months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL.
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge per
DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA.

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with at
least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage. A “LD Shortfall Charge”
equal to the difference between actual usage and $50.00 will be assessed monthly, if applicable.

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number that is active in
the McLeodUSA Resporg at the time of invoicing.

Business Long Distance Packages and Overage Rates for Customers with Local Service Provided
by McLeodUSA.

This service is available to Customers that purchase a bundled package of local and long distance
voice service for a Customer’s physical location at which local service is provided by
McLeodUSA for all local lines at that location. All lines at the location must be PIC’ed to
McLeodUSA for both interLata and intraLata services.

Business Preferred AdvantageSM Long Distance Monthly Rate Overage Rate/Minute
with Local
Unlimited Long Distance ol $0.120

** The monthly rate for the Unlimited Long Distance is included in the rates for the Preferred
Advantage Unlimited or Preferred Advantage Unlimited Highspeed packages. (See section 6.24.)

Advice No. 09-01 Effective Date: January 16, 2009
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6.0  Grandfathered Services/Products (cont’d)

6.26  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Dedicated Select LD and Toll Free Plan (M)
This service is available to business customers that bill over 50,000 minutes of long distance |
usage per month (i.e., both inbound and outbound Long Distance) from McLeodUSA. A direct |
connection with the McLeodUSA network via a Dedicated Access Line (DAL) is required. |
DALs are either connected to a McLeodUSA switch or provided via an alternative vendor. This |
service can be provided where necessary facilities are available. This product is available for |
multiple locations, however, the monthly rates may vary due to state locations. |
Pricing is based on per minute rates that incorporate the origination, transport and final |
termination of the customer’s call. Calls are billed in 6-second increments, with a 6-second |
minimum. Customer has 3 months from the time of the DAL turn up to ramp up to 50,000 |
minutes per month usage on that DAL. After that period, Customer will be subject to a charge of |
$500 in any month in which Customer’s total monthly long distance usage is less than 50,000 |
minutes. A recurring charge will also be assessed for the DAL circuit. |
Intrastate rates will be applied to any call record where the originating ANI is not provided by the |
customer or originating carrier. Long Distance rates for Dedicated Select LD and Toll Free Plan |
|
|
|
|
|
|
|
|
|
|
|
|

long distance service require that a customer maintain an acceptable traffic distribution on its
outgoing and incoming Long Distance calls. The total minutes of Long Distance calls must
originate or terminate at least 80% of the time from or to end user customers located in a local
exchange in which a Regional Bell Operating Company (“RBOC”) is the incumbent Local
provider. McLeodUSA has the right to switch customer to a different LD plan and provide
service on a month-to-month arrangement when any customer’s Long Distance terminates less
than 80% of the time to a LEC providing local service in an RBOC exchange. The toll free
service is not available for any locations outside of the continental United States. Tailored Call
Coverage and Route Overflow are available features.

Account Codes are available to provide customers auditing functionality for all long distance

calls.
Per Minute Usage Rate LD: $0.0462
Per Minute Usage Rate Toll Free: $0.0788 (M)
Advice No. 09-01 Effective Date: January 16, 2009

Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

6.26  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)
LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access (M)

|
Intrastate rates will be applied to any call record where the originating ANI is not provided by the |
customer or the originating carrier. Long Distance rates for LD and Toll Free Plan w/o Local Access |
and LD and Toll Free Plan w/ Local Access service require that a customer maintain an acceptable |
traffic distribution on its outgoing and incoming Long Distance calls. The total minutes of Long |
Distance calls must originate or terminate at least 80% of the time from or to end user customers |
located in a local exchange in which a Regional Bell Operating Company (“RBOC?”) is the incumbent |
Local provider. McLeodUSA has the right to switch customer to a different LD plan and provide |
service on a month-to-month arrangement when any customer’s Long Distance terminates less than |
80% of the time to a LEC providing local service in an RBOC exchange. |
The toll free service is not available for any locations outside of the continental United States. All |
incoming toll free calls will be rounded and billed in 6-second increments. Toll Free features include: |
listing of Customer’s toll free number in the national Toll Free directory service; message referral that |
provides a disconnect or referral message on the toll free number; ability to restrict areas of service; |
geographical routing that permits multiple destinations of Toll Free based on NPA of the caller; time |
routing that permits customer to set multiple destination numbers based on time specifications; |
percent allocation routing that permits routing of calls to multiple destinations based on a percentage |
distribution; and route advance overflow that allow for a secondary target termination for overflow. |
Customers w/o Local Access |

|

|

|

|

|

|

|

|

|

|

I

|

|

This service is available to business customers that do not purchase a bundled package of local and
long distance service from McLeodUSA.

Per Minute Usage Rate LD: $0.0560
Per Minute Usage Rate Toll Free: $0.1599

Customers w/ Local Access

This service is available to a Customer that purchases a bundled package of local and long distance
voice service for all lines at a Customer physical location.

Per Minute Usage Rate LD: $0.0512
Per Minute Usage Rate Toll Free: $0.1037
(M)
Advice No. 09-01 Effective Date: January 16, 2009

Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

6.26  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)
LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local Access (M)

This is a switched outbound 1+ long distance service for business customers with at least $50.00
estimated monthly usage for long distance and toll free services, including conference calling
usage, calling card usage and international long distance usage. For every month in which
Customer’s actual long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be assessed a “LD Promo
Shortfall Charge” equal to the difference between actual usage and $50.00.

|
|
|
|
|
|
|
|
Long Distance rates for LD and Toll Free Select Plan w/o Local Access and LD and Toll Free |
Select Plan w/ Local Access service require that a customer maintain an acceptable traffic |
distribution on its outgoing and incoming Long Distance calls. The total minutes of Long |
Distance calls must originate or terminate at least 80% of the time from or to end user customers |
located in a local exchange in which a Regional Bell Operating Company (“RBOC”) is the |
incumbent Local provider. McLeodUSA has the right to switch customer to a different LD plan |
and provide service on a month-to-month arrangement when any customer’s Long Distance |
terminates less than 80% of the time to a LEC providing local service in an RBOC exchange. |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

Customers w/o Local Access

This service is available to business customers that do not purchase a bundled package of local
and long distance service from McLeodUSA.

Per Minute Usage Rate LD: $0.0510
Per Minute Usage Rate Toll Free: $0.1440

Customers w/ Local Access

This service is available to a Customer that purchases a bundled package of local and long
distance voice service for all lines at a Customer physical location.

Per Minute Usage Rate LD: $0.0462
Per Minute Usage Rate Toll Free: $0.0933 (M)
Advice No. 09-01 Effective Date: January 16, 2009

Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

6.26  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Residential Preferred AdvantageSM Long Distance Packages and Overage Rates for Customers not Served by (M)
a McLeodUSA Switch.

This is a switch long distance service that is available to Customers with a physical
location served by Preferred Advantage local voice service that is not provided by a

|
|
McLeodUSA Switch. I
Residgntial Preferred AdvantageSM Long Distance Monthly Rate Overage Rate/Minute I
Off Switch |
No Package N/A $0.120 |
60 anytime LD minutes $6.60 $0.120 I
120 anytime LD minutes $12.60 $0.115 I
180 anytime LD minutes $18.00 $0.110 |
240 anytime LD minutes $22.80 $0.105 I
300 anytime LD minutes $27.00 $0.100 I
500 anytime LD minutes $45.50 $0.095 I
700 anytime LD minutes $56.00 $0.090 I
All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1) |
minute increments for residential customers. (M)

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

6.26  Long Distance Interexchange and 800 Services (cont’d)
B. Rates (cont’d)

Residential Preferred AdvantageSM Long Distance Packages and Overage Rates for Customers Served by a (M)
McLeodUSA Switch.

This is a switched long distance service that is available to Customers with a physical
location served by Preferred Advantage local voice service that is provided by a

All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)
minute increments for residential customers.

** The monthly rate for the Unlimited Long Distance is included in the rates for the
Preferred Advantage Unlimited or Preferred Advantage Unlimited Highspeed packages.
(See section 6.24.) M)(T)

|

|

McLeodUSA Switch. I

Residgntial Preferred AdvantageSM Long Distance Monthly Rate Overage Rate/Minute I
On Switch |
No Package N/A $0.120 |
60 anytime LD minutes $6.60 $0.120 I
120 anytime LD minutes $12.60 $0.115 I
180 anytime LD minutes $18.00 $0.110 |
240 anytime LD minutes $22.80 $0.105 I
300 anytime LD minutes $27.00 $0.100 I
500 anytime LD minutes $32.50 $0.095 I
700 anytime LD minutes $56.00 $0.090 |
Unlimited Long Distance *x $0.120 I
|

|

|

|

Advice No. 09-01 Effective Date: January 16, 2009
Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (Acceptance Stamp)
6.0  Grandfathered Services/Products (cont’d)

6.26  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Preferred Advantage® Flat Rate Long Distance: (M)

Residential Customers may choose between a usage rate long distance service without a
monthly fee or a reduced flat rate long distance service with a monthly fee. All lines at
Customer location must be on same long distance plan. If Customer disconnects
McLeodUSA Preferred Advantage® local service purchased under the same PA MSA prior
to expiration of the contract, long distance pricing will automatically revert to Preferred
Advantage® Flat Rate Long Distance without Local Service.

Long Distance Service without Monthly Fee
Customers without Local Service: $0.0700 per minute rate
Customers with Local Serve: $0.0600 per minute rate

Long Distance Service with Monthly Fee

Monthly Fee $4.95

Customers without Local Service: $0.0500 per minute rate

Customers with Local Serve: $0.0450 per minute rate (M)
Advice No. 09-01 Effective Date: January 16, 2009

Issue Date: January 6, 2009
General Counsel
One Martha’s Way
Hiawatha, lowa 52233
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McLeodUSA Telecommunications Services, L.L.C. Boise, Idaho

6.0  Grandfathered Services/Products (cont=d)

6.26  Long Distance Interexchange and 800 Services (cont=d)

B. Rates (cont=d)

Preferred AdvantageK 800 Service Residential

Each incoming toll free call will be subject to a per minute usage rate. All calls will be
rounded and billed in one (1) minute increments.

Per Minute Usage Rate: $0.20
Toll Free Service Individual Feature Options - Business

Monthly
Directory Listing/Assistance $16.80 (D
Tailored Call Coverage $5.60 |
Route Advance $22.40 |
Route Overflow $22.40 |
Bill To Term $22.40 |
Geo Routing $22.40 |
Message Referral $22.40 |
Percent Allocation $22.40 |
Repeat Caller $22.40 |
Time Routing $22.40 |
Toll Free Voice Mail $22.40 |
Uniform Call Distribution $20.00 (D

6.27 Market Expansion Line (MEL) (moved from pages 63 and 82)

Effective January 1, 2009, these services are no longer available to new customers or to
existing customers at new locations. Existing customers will be able to request changes to
services, provided the request does not conflict with state rules, regulations or laws.

MEL is a service whereby a call placed from an exchange access service to a MEL customer=s
telephone number (the forwarded-to location) is automatically forwarded by telephone company
serving office equipment to the customer=s remote location. Terminating stations must have
incoming call capability. MELSs are available when used in conjunction with long distance or 8§00
Service. MELs are billed in one minute increments.

Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform. See section 5.1 to determine the platform that services are provided.

Services Monthly Rate
McLeodUSA Non-MclLeodUSA
Switch Facilities Switch Facilities
Per Path $22.40 (D $22.40 (D
Usage - Per Minute $0.02 $0.02

billed in whole minute increments

Effective Date: November 1, 2017
Issue Date: October 20, 2017
Senior Regulatory Counsel
4001 Rodney Parham Road
Little Rock, Arkansas 72212
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McLeodUSA Telecommunications Services, Inc.  (Acceptance Stamp)
7.0  Wholesale Services Goise, ldano
7.1 Wholesale Service Order Processing:

A Wholesale Service Order charge applies to all providers of telecommunications
services that assess a non-recurring charge on McLeodUSA for the processing of
comparable orders submitted by McLeodUSA to initiate service using network elements
leased from the incumbent local exchange carrier (“ILEC”). A Requesting Carrier may
submit an LSR during regular business hours of McLeodUSA. One LSR must be
submitted for each retail end user switching from McLeodUSA to the Requesting
Carrier. McLeodUSA will process an LSR and return a firm order commitment (FOC) to
the requesting carrier within 48 hours of receipt. A Wholesale Service Order Charge
shall be charged for each LSR received, whether accepted as valid or rejected as invalid.
LSRs may be rejected for inaccurate, incomplete, or repetitive LSRs. An additional
Service Order Charge applies when the Requesting Carrier cancels an LSR request. A
separate Service Order Supplemental Charge applies when a Requesting Carrier submits
an LSR that modifies or supplements the initial LSR. A Requesting Carrier may request
expedited processing of the LSR within 24 hours for an additional Expedite Fee. A
Forced Expedite Fee applies if the Requesting Carrier converts a retail customer’s
service before the Firm Order Commitment Date that causes McLeodUSA to expedite its
required activities. An additional charge also applies to an LSR Expedite Order that
involves a loop disconnect. A full set of Business Rules is available from McLeodUSA.

7.1.1 Rates:

The Wholesale Service Order charge is equal to the Service Order Charge (or a
comparable charge assessed upon receipt of an order) contained in the ICA
between McLeodUSA and the incumbent local exchange carrier for the state in
which the retail end user resides.

If the ICA does not set forth non-recurring charges identified as a Service Order
Charge, Service Order Supplemental Charge, Expedite Fee, or Forced Expedite
Fee charge, or comparable items, the following charges apply:

Wholesale Service Order $20
Service Order Supplemental Charge $15
Expedite Fee* $40
Forced Expedite Fee* $75

For Expedite or Forced Expedite Request involving Loop Disconnect, the
applicable charge applies in addition to a pass through of any monthly recurring

charges for an unbundled loop charged by the ILEC after Customer conversion
to Requesting Carrier’s service.

Advice No. 04-03 David R. Conn Effective Date: April 9, 2004

Vice President and Deputy Issue Date: March 30, 2004
General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406






